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1. ¥&“Unified Messaging Accounts ( s —HEIKF ) "FRF LW Testizfl, SHiEUsers >
'select your users' > edit > Unified Messaging Accounts > & # % . '

2. #%ZCisco Unity Connection Serviceability 1T , S i ZTrace > Micro Trace , REE AU T
MicrofR ¥z :

CsMBXSync: 10,11,12,13,14,15,16,17,18,19,20,21,22,23
CsEwWS: 10,11,12,13

I NAFETNEHER. SHESEEREL , BEEH=2% , E A FUnity Connection&
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4. FAAPENERTEREXFANRE. FNESERRERN10D 8 , UEEKRESN N ESEE
WATERER. N THRUBRENEE , FEIKE N “Unity Connection server : "HI X #4K

Connection Mailbox Sync
Connection Tomcat

AR EENERIREREEREANRE, WRERTZSNMERLSRE , EFEA
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5. BREKR, BE , BuBLHL RSB FHi4utEXRAF,

12:38:48.095 |13196,,,CsMbxSync,20,Created Service Entry Handler with
retry count 1 for Srvc Entry Data&colon; (Cnx Mbx Id: Cnx Mbx Id: (Mbx Uid:
{11f4a1b5-7758-434a-b66e-£84889b923f2}, Inbox Folder Uid:
{6d08496c-9f8c-4cb4-a828-a38a3d9b7d97}, Mail Store: UnityMbxDbl, Inbox
Folder Name: inbox), Srvc Data&colon; External Srvc Data&colon;

(Ext Srvc 0id: {85ee84a7-0bb6-457f-8cce-2fbf2fae5ad7}, Display Name: UM
Sevices 1, Auth Scheme: 2, Is Enabled: 1, Srvc Supports Sync: 1 , Exch Do
Auto Discover: 0, Exch Do Auto Discover 2003: 0, Security Transport Type:
1, Server: 192.168.5.5, Service Account: Test, Service Password: XXXXXXXXX,
Service

Type: 4, Exch Service Type: 1, Trust Cert Dir:
/usr/local/platform/.security/tomcat/trust-certs/, Ldap Security Transport
Type: 0, Ldap Validate Server Certificate: 0, Validate Server Certificate:
0, Notification Type: 0, Is Impersontaion Enabled: 1, Proxy Ip Address: ),
Mbx Data&colon; Mbx Data&colon;

(Email Addr: user@mylab.com, Subscriber 0Oid:
{019b9589-d0b4-440f-8afd-dc99ba67547e}, Sync Enabled: 1, SESM 0Oid:
{ac8b5b58-766b-4ccf-b444-525606562£18}, DTMFAccess ID: 111))

TEESR{THEOID , 74415 % {019b9589-d0b4-440f-8afd-dco9bab7547e} AL I
OidME {TEIS LA . TMFE |, IR ESubscriber Oid , AILIREE ZE L,

6. RN , W“ErrorServerBusy’s T2 R H =

12:38:48.281 |13459,172.16.10.31, {019b9589-d0b4-440£f-8afd-dc99bab7547e},
CsEws, 14, endElement>>> 0:0 - MessageText = The server cannot service this
request right now. Try again later.

12:38:48.281 |13459,172.16.10.31, {019b9589-d0b4-440£f-8afd-dc99bab7547e},

CsEws, 14, startElement>>> 0:0 - ResponseCode =
12:38:48.281 |13459,172.16.10.31, {019b9589-d0b4-440f-8afd-dc99bab7547e},
CsEws, 14,endElement>>> 0:0 - ResponseCode = ErrorServerBusy

It % H R REWS B AR #EExchange Server £ % BIEWSER B & BT B 3K

BRIRIT R

ERIE A B | BFRFEHEHR X AZREWSEKR | A5 —HE £ EEE Cisco Unity Connection
9xFMicrosoft Exchange: il BkCisco Unity Connection ( Exchange 2010 SP2 RU4R E SR ) /Y
% — H B RStk P BYEWSER Hl,

RN BN EETREWSEZNHEWSE I, FEBN AL EIErrorServerBusy &) & #Y
FFREBIEE T4 -

B FF| L% TExchange Management Shellfy B 5585, & TEnterprise Admins4H Y B & B9
IIJ&F' RENEEE A FHExchangeX KT FIXRAI Ko


//www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/unified_messaging/guide/9xcucumg020.html#wp1334904
//www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/unified_messaging/guide/9xcucumg020.html#wp1334904
//www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/unified_messaging/guide/9xcucumg020.html#wp1334904
//www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/unified_messaging/guide/9xcucumg020.html#wp1334904

2. ERATREWSE RO EH KA

New-ThrottlingPolicy -Name ""

-EWSMaxConcurrency $null -EWSMaxSubscriptions $null -EWSPercentTimeInCAS
$null -EWSPercentTimeInMailboxRPC $null -EWSFindCountLimit $null
-EWSPercentTimeinAD $null

H & ConnectionUnifiedMessagingServicesPolicy2 B 6 2 #9 5 B 9 & o

3. RN AT ES —EEEERAFIRE. N TEMNAFWRE , ESTUTHT

Set-ThrottlingPolicyAssociation -Identity
"<ConnectionUnifiedMessagingusermailbox>" -ThrottlingPolicy
"<ConnectionUnifiedMessagingServicesPolicy>"

Hrh : ConnectionUnifiedMessagingusermailbox 2 Fi I~ BB Fa Y & Fio
ConnectionUnifiedMessagingServicesPolicy =& 1E £ B2 8 2 1Y KB B B #ro

4. WA TAHRFE 68 A T SR B

Get-ThrottlingPolicyAssociation -Identity
"<ConnectionUnifiedMessagingusermailbox>" | findstr "ThrottlingPolicy"

5. EEBHEEXBKET(CAS)A B E & Exchange 20108k %585 £ E#7/3 shMicrosoft
Exchangeizf2d 7218 F(RPC)%& /i i A R S o
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