Unity Connection Single Inbox B B3 AR 1% B8

SE,
NS
i
s

e
%

I ¥
éj@ 3
i |5
¢l |ME

s

2
w

[
3
4 — HEBRSS [F

4t — 5 B A= 1K1K P [F] B

[

=g
=
=

7]

T

AN B G —H BRSNS —EH Btk Pt THFEHERR, Cisco Unity Connectionh 24<8.5%
EFEERAXEE - INHFESIB) , BRI E—HEMRIE, E8.5ZBIRIMRZAA , Unity Connectiongef®
{R 35 S 1E S R4 T S B 44 4 B S\ ER R 4 ttb ik

FRFMHF

=R
Cisco BB THUTER :

- Cisco Unity Connection

- Microsoft Exchange 2003/2007/2010
- ViewMail for Microsoft Outlook(VMO)
- Active Directory

fERREAH
AR BB T TSR RE AR -

- Unity Connectionhx 4~8.55 & /& i 2

- Microsoft Exchange 2003/2007/2010

- VMO
AXEPHEEHRETRESNREREINRBZREEN, X XEPEANMERERVERAR
(BN ) BE, WREEANREXFE , FRRECEL THRAMEGSHNBERE,



HRER

SIB=ZCisco Unity Connectionhx 24<8.55 H 4 —E B2 iAThRE 2 — , A @ Connection#l
ExchangelB P MEEEHE. NAFBASIBE , XEEZAF#FTEConnectioniB EEE ( 2F
MCisco Unity Connection VMOKIZHEE. ) B £fE#EConnection® , A EIEHIZ A SR
Exchange®Bf, A , EFRBSER (flE , NREERNBERE ) . EBITERARIIL LR
FHMIEEZEHEExchange , RZ MR, HBIBFREFHAHEEFHBREUEEN |, HESHFETR
= (MWI) & 3,

SIBE &

Bxi{Af BSIBHEE. , 1§35 AL ECisco Unity Connection 8.5R EERANEESIE | UK
Exchange for Unified Messaging.

HIAEUnity Connection EASIBELEA THANEER S

- E—EHBRF
AUEES — B RS B RSP NI EExchange RS 28, & AT LU HE & iR 4
ExchangefR$585. EXMERT , BRARFAFEBEN B NExchange RFEEEES —HE&
#ERSE. ERE , FEMEICUCEE>S —H B EX>5 —H B EIXRE>RIMFFTH .

- B—HBAREKS
BAABNMAFCEESERKS, EUHEES , KFUEFEEG TSR - BFERIExchange RS
FNE—HERS, ERE , BSMEICUCERE>AF>REAF>RE>S—HBZREKF >R
pUIEL Sl

AR HEEBRTERTRATAMBASHERNS —HEKS

TP HE R

AT REATHRE —HERS ML —EEK A SENRR.

g —E B RS A&
B : 3531

TEUnified Messaging Service ~ , IR % Specify an Exchange Serverifi 1~ & Search for
Exchange Servers , MM X 2h, 0R1%E$FSearch for Exchange Servers , M £ £ TN E LAY
TestiZ AT & RILERIR -

Searching the network Failed to locate a Domain Controller wvia DNS.
Searching the network Failed to locate an Exchange 2003 server.
Connection will not be able to Locate Exchange 2003 subscribers.

LA 2 R¥ITomcatB & ( i&iECsExMbxLocator micro trace , & %110-13 ) :
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CsExMbxLocator, 13, AutoDiscoverURLS not found in cache
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:3311]:

Run DNS query for: _ldap._tcp.dc._msdcs.XXX.XXX
CsExMbxLocator, 13, [CsExMbxLocator/CCsDNSResolver.cpp:168]:
querying dns for _ldap._tcp.dc._msdcs.XxXX.XxxX question type 33
CsExMbxLocator, 13, [CsExMbxLocator/CCsDNSResolver.cpp:186]

Length of returned DNS response is -1
CsExMbxLocator, 10, [CsExMbxLocator/CCsDNSResolver.cpp:190]

failed to get dns results for _ldap._tcp.dc._msdcs.xxxX.XXX question type 33
CsExMbxLocator, 11, [CsExMbxLocator/CsExMbxLocator.cpp:3591]:

DNS query for: _ldap._tcp.dc._msdcs.xxx.xxx didn't return results
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate a Domain Controller via DNS.
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate an Exchange 2003 server.
Connection will not be able to Locate Exchange 2003 subscribers.
CsExMbxLocator,11,Failed to find DC required for 2003 support

BxrEMHEKRLSE , HSHCisco Bug ID CSCtq10780F1 Cisco Unity Connection 8.5X E &

WA ({XBRExchange 2003 ) &R ¥X 4 — B ERFZ 1k P AR,

B : 7 R2
BHENE EMNTestiZHEE |, FERILEIR

Could not connect to Domain Controller (dcl.xxx.xxx) from DNS
Could not connect to Domain Controller (dc2.xxx.xxx) from DNS
Could not connect to Domain Controller (dc3.xxx.xxx) from DNS

LATF 2Rl Tomcat B & ( i®i&CsExMbxLocator micro trace , %&5110-13) :

CsExMbxLocator,10,LDAP initialize non-SSL Return Code (0)
CsExMbxLocator,10,LDAP authentication bind failed: INVALID_ CREDENTIALS
CsExMbxLocator,10,CCsLDAPHelper: :Init () :exit AUTH_NOT_ INITIALIZED
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192] Test Button result:
Could not connect to Domain Controller (dcl.xxx.xxx) from DNS

BRAR

Lt (8] A] BE = H T #2583 Hi =l 4£ Unity Connection i ARV Z B3R IEH ( ik P f£Active Directory#
WHE ) BRI, EffRILEBE , B1EActive Directory R ER#S , ARFTEUnity Connection B
T PNEE RN

B : 7R3
BEHEAE N Testizt | HERILEIR :

Searching the network Could not connect to Domain Controller (dcl.xxx.xxx) from DNS
Searching the network Could not connect to Domain Controller (dc2.xxx.xxx) from DNS
Searching the network Failed to locate a Domain Controller via DNS.

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover

DNS SRV record

Searching the network Failed to locate an Exchange CAS server. Connection will

not be able to Locate Exchange 2007/2010 subscribers.
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WREM AR R =

MBEPRTLUER R LU MNtracek B , MFHR2FTR, @R Unity ConnectionZoAEZRIFEFHIZS |, M
E AR AR R T EHMNFE, MR Unity ConnectionsE iEE Tigie &35 H B MR KB HRE IR
, BREIH RS,

AR R RH#ITomcatB & (1% & CsExMbxLocator micro trace , 4 5110-13)

CsExMbxLocator, 10, [CsExMbxLocator/CsExMbxLocator.cpp:11731]:

HTTP request failed with error: Couldn't connect to server

-- couldn't connect to host, HTTP status code: 503, for
Autodiscovery URL: http://autodiscover .XXXXXXXXX .XXX/
autodiscover/autodiscover.xml, verb: GET, query:
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed connected to Exchange CAS

server at (http://autodiscover.XXXXXXXXX.XXx/autodiscover/autodiscover.xml)
CsExMbxLocator, 13, [CsExMbxLocator/CCsDNSResolver.cpp:168]:

querying dns for_autodiscover._tcp.XXXXXXXXX.XXX question type 33
CsExMbxLocator, 13, [CsExMbxLocator/CCsDNSResolver.cpp:186]

Length of returned DNS response is -1
CsExMbxLocator, 10, [CsExMbxLocator/CCsDNSResolver.cpp:190]

failed to get dns results for_autodiscover._tcp.XXXXXXXXX .XXX
question type 33
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Could not find an Exchange CAS server via
Autodiscover DNS SRV record
CsExMbxLocator, 11, [CsExMbxLocator/CsExMbxLocator.cpp:636]:

DNS query for: _autodiscover._tcp.XXXXXXXxxX.xxX didn't return results
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate an Exchange CAS server.
Connection will not be able to Locate Exchange 2007/2010 subscribers.

MREAEPEIXERE , HSMESK—EE>5—EER%F> Exchange i 5Ea>E R
ExchangeB558%8> Active Directory DNSIEi#& , R EE EH,

B : R4
BEE LN Testizr | HERIEEEIR :

Peer certificate cannot be authenticated with known CA certificates
- SSL certification problem, verify that the CA cert is OK.
Details: error:14090086SL routinesSL3_GET SERVER_CERTIFICATE:
certificate verify failed

UE BT LARK 2 £ 4% Bl Connection-Trust ; 182 , FE —iE P L& ETomcat-TrustAf W B LR iR -

Error reading the certificate

A REM AR R 7T R

- RIEAERAURSIEN., WRLEEBNIES, MFXBEBALERTA , BEUHES
validateit T , R/t EAFN BRIR T EMEIRE,

- A R2,048f 2 A2 1,024 KYIEF

CAERELERIEBMPEILES (MRE ). R"OIWT



Root Certificate

Here the Issuer Name and Subject Name will be the same.

Issuer Name: CN=ABC, OU=XXXX, OU=XXX, O=XXXXX, C=XX
Validity From: Tue Nov 07 16:00:00 PST 2006

To: Wed Jul 16 16:59:59 PDT 2036

Subject Name: CN=ABC, OU=XXXX, OU=XXX, O=XXXXX, C=XX

Intermediate Certificate

Here the Issuer Name will be that of the Root Certificate and Suject
Name will have information about the Intermediate Certificate.

Issuer Name: CN=ABC, OU=XXXX, OU=XXX, O=XXXXX, C=XX

Validity From: Sun Feb 07 16:00:00 PST 2010

To: Fri Feb 07 15:59:59 PST 2020

Subject Name: CN=XYZ, OU=XXXXXXXXXXXXXXXXX, OU=XXXXXXXXXXXXXXX,
O=XXXXXXXX, C=XX

Server Certificate
Here the Issuer name will be that of the Intermediate certificate and the
Subject Name will contain information about the Exchange server

Issuer Name: CN=XYZ, OU=XXXXXXXXXXXXXXXXX, OU=XXXXXXXXXXXXXXX,

O=XXXXXXXX, C=XX

Validity From: Thu Aug 01 17:00:00 PDT 2013

To: Thu Aug 17 16:59:59 PDT 2017

Subject Name: CN=mail.abc.lab, OU=XXXX, 0OU=XX, O=XXXXXXX, L=XXXX, ST=XXXX, C=XX

B : FHJ|S5
BEE LN Testizr | HERIEEEIR :

Searching the network Successfully connected to Domain Controller (dcl.xxXX.XXX)

from DNS

Searching the network Could not connect to Exchange CAS server
(https://EX2010-1.xxx.xxx/Autodiscover/Autodiscover.xml) from Active Directory
Searching the network Could not find an Exchange CAS server via Active Directory
Searching the network Successfully connected to Exchange 2003 server (EX2003.xXX.XXX)
from Active Directory

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover DNS

SRV record

Searching the network Failed to locate an Exchange CAS server. Connection will not be able
to Locate Exchange 2007/2010 subscribers.

WREMNAER T R

&R EFExchange 2010 RS HIWIE MRS (CAS)IRENFEHTTPS , 3 Exchange 2003435
EREBNNHTTP, RECASH L WHTTPRHTTPS,

THR-NMRLNZE

Searching the network Successfully connected to Domain Controller (dcl.xxX.XXX)



from DNS

Searching the network Could not connect to Exchange CAS server
(https://EX2010-1.xxx.xxx/Autodiscover/Autodiscover.xml) from Active Directory
Searching the network Could not find an Exchange CAS server via Active Directory
Searching the network Failed to locate an Exchange 2003 server. Connection will
not be able to locate Exchange 2003 subscribers.

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover DNS
SRV record

Searching the network Failed to locate an Exchange CAS server. Connection will
not be able to Locate Exchange 2007/2010 subscribers.

WREM AR R T R

. &R TEActive Directory R 813 4t — SE B Bk S5k P 3 #% F Cisco Unity Connection 8.5 E &R A
By A PR AR AR A EE bk A BR 6

- {52 Cisco Bug ID CSCtq10780,

- REFSAFREEEHERExchange [RFHFNEBNIR , XSEEMNRE, MBJERHRTHE
Active Directory LRI T4AKRE, WWHERARELTENE , NN EHAFATEREIE, RTH
TN |, EHR FExchangeREEEE ANRHH#TRIE, ©TEMNIZASE—HEHEUM)KF RS
WETE B APR |, B2 5K AT RER RV IX B

- ¥TFFActive DirectoryiR55# 0 (ADSI)miEzs , A EEAUMIKF B RERER TSN
ExchangelR &85

B : 786

BETE LM Testizfnt |, HEREEHIR :

Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserverl.example.com>) from Active Directory
Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserver2.example.com>) from Active Directory
Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserver3.example.com>) from Active Directory

BxHEMHBEIRLS IR , 5SFCisco Bug ID CSCto35509,

8 — B B A& X bk 7 R
B : HR1
BETE LW TestiZnt | HERIEIR

The system failed to perform an IMAP operation.

Refer to other warnings and errors generated by the tool, and check the Tomcat
log file for details.

The system failed while trying to make an API call.

LR CulmapSvrB & R4 ( i%&CulmapSvr Micro Trace — FRERF )
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CML, 19, Connection attempt to IMAP server at
{10.xxx.xxx.xx:143/imap/notls/user="xxx/um/TestUser" }INBOX failed.
CML,19,E_CML_IMAP_CONNECT_FAILED (0x80046410)

Connection failed on IMAP request. Logged from HRESULT
CCsCmlImapDriver: :ExecuteRequest (TCsAutoPtr<CCsCmlImapRequest>&)

in CsCml/CsCmlImapDriver.cpp at line 355.

CML,19,E_CML_IMAP_CONNECT_FAILED (0x80046410)

Unable to count messages using search-term ALL on
imapfolder[login={10.xxx.xxx.xx:143/imap/notls/user="xxx/um/TestUser" } INBOX]
in imapmbx[store=10.xxx.xXX.xX login=xxx/um/TestUser in

session[id=5 alias=TestUser].

Logged from virtual HRESULT

CCsCmlImapFolder: :GetMessageCount (const CCsCmlSearchTerm&, int&) in
CsCml/CsCmlImapFolder.cpp at line 258.

CML,11,E_CML_IMAP_CONNECT_FAILED (0x80046410) Unable to get a message
count from the External inbox for subscriber TestUser. Logged from HRESULT
<unnamed>: :VerifyMailbox (CCsCdlSubscriber&, CCsCmlMailbox&) in
CsCml/CsCmlSession.cpp at line 486.

WREM AR R T R

. S E|Users > Select User > Unified Messaging Accounts > Edit Unified Messaging
Account ; £ Account Information(Used Only for Exchange 2003 Text to Speech(TTS))F , i&
#Sign-In TypefE R Use User ID Provided , i%3#FUser ID{E5 Domain\username.

. ®&EExchangefk %88 L =& B /3 3lInternetdf 415 | AL (IMAP)4 AR o

- #£Unified Messaging Services TR NEH APk~ #18# : Unified Messaging > Unified
Messaging Services > Active Directory Account Used to Access Exchange > Username >
Domain\username.

. fEATelneti&IE AR IMAPIE#,

. f R Exchange#Unity ConnectionZ Al Z#EIMAPEIRIER | & S#1%Unity Connection Admin
page > System Settings > Advanced > Unified Messaging Services Configuration: TTS and

Calendars: Time to Wait for a response ( A R E ) . BRINRE N4, LLETTLUIEM,

. iHZ[HCisco Bug IDs CSCt057555FfCSCt054535,

- MRWEEE RENUCKREN BIESHIR L , ESMEIAD Users and Computers > Select the
User > Properties > Exchange Features > IMAP4 > Enable: IMAP 122 Response: 00000003
NO Logon failure:account currently disabled,

B : HR2

B L NE N Testize |, HERIEEIR -

The system failed to perform a typical calendar operation.
FIRERRR TR

BGEHETBRETRENSOBIESIEE., AXiFHEE , 5SS Cisco Unity Connection
8.0F N HAMEXRALER ( TSSL ) FEIIExchange 200389 E A8 i 8],

- BREMBEHRIR , FSRNIAREL LREE ({XBRExchange 2003 ) .



https://tools.cisco.com/bugsearch/bug/CSCto57555
https://tools.cisco.com/bugsearch/bug/CSCto54535
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/administration/guide/8xcucsag260.html#wp1130155
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/administration/guide/8xcucsag260.html#wp1130155
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/troubleshooting/guide/8xcuctsg038.html#wp1072311

AR BERRT , AMNEFNANHMRESIFERN , kRBEHLFIBE.

B : HE3
BEE LN Testizd | HERIEEIR :

Failed accessing xxx@ayz.com Diagnostic=[Timeout was reached --
operation timed out after 1000 milliseconds with 0 bytes recieved]

A REAVAR IR 3R

. £ Exchange Web Services(EWS) T #JRequire SSLE%E, BF , WIREEBF LT TEK
, MAEBEWS,

- MEdit Unified Messaging AccountTl & & [6] &% # M Exchange#f #6(S1B).
B : 78R4

B HTUE LN TestizZE N |, HERMEIR :
Failed accessing xxx@ayz.com Diagnostic=[] Verb =[] url=[] request=[] responsel]
ATRERI AR IR 5 R

~BIEE :

HTTP request failed with error: Bad response from server, HTTP code returned:
401, HTTP status code: 401

- REHIFRN EDRIESZE, ®Enternet Information Services(l1S)F Bz XM AMEWSHRE,

. IR # A Microsoft Office 365 , MIUMH E1&i% ik F~ 9 & NN A

account@domain.onmicrosoft.com,
. EB®H , #7EUnity Connection L BX i A3,

- UMk = R R BB
~RE

HTTP request failed with error: Couldn't connect to server -- couldn't connect
to host, HTTP status code: 503

- RERREMAIE,
- RES —HERSREBIEE IERAEXchange k%85,

. {52’ Cisco Bug ID CSCts82396,
B : 7|5

BHENE EMNTestiZHEE |, FERILEIR


https://tools.cisco.com/bugsearch/bug/CSCts82396

The error is error:0200206F:system library:connect:Connection refused.
Refer to the tomcat log

LT RRHITomcatB&E :

HTTP 503 ERRORS:

HTTP request failed with error: Couldn't connect to server --

couldn't connect to host, HTTP status code: 503, for ews

URL: https://xxxxxxxx.outlook.com/EWS/Exchange.ASMX, verb: POST

HTTP 401 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
401, HTTP status code: 401, for ews URL:
https://xxxxxxxxxx.outlook.com/EWS/Exchange.ASMX, verb: POST

HTTP 404 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
404, HTTP status code: 404, for Autodiscovery URL:
https://xxxx.com/autodiscover/autodiscover.xml, verb: GET, query:

A RERARIRTT R
- RERH A EMH LR O443,

- REREBERT EBNE,
B : 7 IR6

BETE N TestiR AN |, FERIHIR

Diagnostic=[SSL connect error -- error:1408F119:SSL routines:SSL3_GET_RECORD:
decryption failed or bad record mac] Verb=[POST]

AY
BRI R

XEHTFIEPBRTERLN. MOS Administration R E , EF 4 Ktomcat.pemit$, EFE3
Tomcatfg%s .

HiRRHE
T REAEBEN —LERKB
- 401 PMRIR
AN RESESE—HERSKFNEBAEN, AFESTERIALPRBRIATH. (WRFEH
H\AF#ER , BINEEEATEREFHA(FQDN)ER, ) Z—1MATENERZE , ETWeb#y
FHRIER S RN ESExchangeP B EN FHRIEEXTTE, MEENE "E RES—
H B BR%5”(Edit Unified Messaging Service) T H £,

1% 1 Unified Messaging > Unified Messaging Services > Active Directory Account Used to
Access Exchange > Password THY &1, RZEHE , UMBRS N H 2B EiRNE,

BREEWSH Bz ZRIAFEE T AABISRE.
KEFH KN BB IIEE : Unity ConnectionFExchange.

A Z#FENT LAN Manager(NTLM)v2 ; &2 Cisco Bug ID CSCub61107,


https://tools.cisco.com/bugsearch/bug/CSCub61107

B FI R : ST FEActive Directory #8124t — 8 B IR ik F° #1#% F Cisco Unity Connection
8.5K F & R A R A PR BV 5 IR

Exchange Al F BB FE R #1381 o

BRUMIK PR BERME. MRZ , BRRAEHRCIEKS , AENANR, MR ZHERERE
, MR BARAE.

ExchangefRF5 2R AIsE F LA B XA U TR — user@domain , M+ 2domain\user. £
It #& = Unified Messaging > Unified Messaging Services.

MRLETIUED , BREExchange RFemNBEHERE , ERSIEBIHBHEINEAE R H
o

Log Name: Application

Source: MSExchange Web Services
Date: 9/7/2013 7:59:16 PM

Event ID: 24

Task Category: Core

Level: Error

Keywords: Classic

User: N/A

Computer: XXX.XXXXXXXXX.com
Description:

The Exchange certificate [Subject]
CN=XXX.XXXXXXXXX.com, OU=XXXXXXXXX, 0OU=XX, O=XXXXXXXXXXXX, L=XXXXXX,
S=XXXXXXX, C=XX

[Issuer]
CN=XXXXXXXXXXX, OU=XXXXXXXXXXX, OU=XXXXXXXXX, O=XXXXXXXXX, C=XX

[Serial Number]

KAXXX XXX XXX XX XXX XXX XXKXXXX
[Not Before]

8/9/2012 5:00:00 PM

[Not After]
8/17/2013 4:59:59 PM

[Thumbprint]
KAXXXX XXX XXX XXX XX XXX XXX XXKXXXX
expired on 8/17/2013 4:59:59 PM.

. 403 MR

Exchange P EEZELEZFE(SSL) , BIE P M AN (CA)FEExchangelRE 28 L X BIUEHH L
HAIE B i R £ FUnity ConnectionRS585,

. 404 NEEIR

—NAEENRERR , - HRRSEEN EAHTTPSHILSExchange RS ERE(E |, B
Exchange® R G AASSL, % —NAI8EM IR AR A Exchange 2003 EEFM , B ARE A
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WebDav¥ E.
M ZE Users > Select the User > Unified Messaging Accounts > Edit Unified Messaging
Account ,
FEAccount Information > Use this Email Address & , R 88 TR b it IE T8,
T IEWEH IR 5528 218 & AR S5 85 (DNS) BT N & IR MY AR S5 250
REBTIEITHENRS (EWS, WebDAV, B3I .M ),
. 440 NMEIR
B A R/R B RS BR A0 B R I Bl
&2 M Cisco Bug ID CSCt091728, #EExchange 2003 FE.EE FREMN FHRIERT , Unity
Connection SIBTEESExchange 2003— & H , % & 4K iE ‘=& Unity Connection£A 7717 7] 9
R T4 o
- 500 MEIR

. RBREERERE, SORIERNTER. IntemetERRSFTTA. RTBE Fh4bit
( EESMTP#uitt ) .

- MBAELALRFNANER , MoJges HIM R IR, ERS =R N AHBNRE, xif
ME LS. , ¥ Cisco Unity Connection 8.5% B & R4S ( X FEExchange 2007 ) %4
—HEBRF ik R,

AERRE - EANETUE L, ERE R A > HTTP status=[500 Internal Server
Error]........... ErrorlimpersonateUserDenied...... &Mk P i@ S S AT iR AP R, EffR
e | ES NN AEFENEEAC O AES —HERSK, . MRUMBRS K &
EEMAMBECEN , WM BRBET AR R BB, HHAMBRK S , HELEBENER
TEFCIEKS,

. f£Exchange® ¥ 1TE B 5 L £ Fget-ManagementRoleAssignmenti® Ei&#£L & & 5 & .
EHREERN  RERSFEERACPECHRABL TR —BURSHES, mER , &F
{8 FiRemove-ManagementRoleAssignment "<policy name>"iIBR 7B , SR Ja R’ EiEEL

- ErrorNonExistentMailbox: 5] £ #B {4 1% #i L (SMTP) it 1 }& B 5 H < B Y BR 58

RNHEFRRIUTELEHERND AW BETERTER —HEAERFHEXNA,.

MR Exchange R 85M N & 18 |, &£ Cisco Unity Connection(7£System Settings > Advanced >
Unified Messaging Services ) #3843 e R A9 AT 1) ( AR BAL )

H @
EL—EHEKFME—EERSTE LN REGRIINERLT , BEAATIRE :

1. &M ZlCisco Unity Connection Serviceability > Trace > Macro Trace,
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2. %2 Single Inbox Trace.
3. §MiETrace > Micro Trace ( BAFIERH ) -

CsMbxSyncCsWebDav ( 215 £ FiExchange 2003 ) CsEws ( 3&F TExchange 2007 R E &
MRA ) CsExMbxLocator

B ;R
fid & Unity Connection AiE#Exchange 2003,

XEREBEH

01:10:20.300 |6549,mail.xxxxxx.com,{xxxxxxxx—xxxx—xxxx—xxxx—xxxxxxxxxxx},
CsWebDav, 14, [CsWebDav/CsWebDavMbxClient.cpp:3340]: HTTP Status code: 500,
WEBDAV response headers: HTTP/1.1 500 Internal Server Error

X EF K BExchange A& :

Event ID: 9667

Type: Error

Category: General

Source: msgidNamedPropsQuotaError

Description: Failed to create a new named property for database "<databasename>"
because the number of named properties reached the quota limit (<configured quota>).
User attempting to create the named property: <user name>. Named property

GUID: <GUID of named property>.

Named property name/id: <name of named property>.

BRIE

% R % T Mailbox R 28 A &K Exchange R 588 LN BIEFEZEE AT o & B R BIRR RN &
RBRHE , FiERIXLEEH,

E R tkMicrosoft Technet3ZE — How to Configure Named Properties and Replica Identifier
QuotasHIREIM LR Z | EEESUEM X,

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeIS\
<ServerName>\<Database Type-GUID>

B kDWORD - NonMAPI Named Props QuotafE, BHEIREN8,192, FFit{EEHH116,384,
BXUTRERNFAEE , BSRAT X

. 7 R dp 2 B M A BI AR IZ AT BR HI 3 Exchange ¥t i FE 49 £
. HExchange B EFEN i & B M REIRITIRRFER ST | WHIE#H9666, 9667, 9668F19669



http://technet.microsoft.com/en-us/library/bb851493
http://technet.microsoft.com/en-us/library/bb851493
http://technet.microsoft.com/en-us/library/bb851492
http://technet.microsoft.com/en-us/library/bb851495
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