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Music On Hold Audio Source Configuration

-® Status: Ready

— Music On Hold Server Audio Source Inf ation
MOH Audic Stresm Number® 3
MOH Augis Ssures File SamplefudicSource -

MOH Budio Ssurce Name® QuevefudioSource

[¥] atiow Muti-casting

— MOH Audio Source File Status
InputFileName: SamplefudicSource
EmorCode: 0

ErrorText: Transistion Complete
DuralionSeconds: 338

DiskSpacekKB: B082
LowDateTime: 1130850118

| »

m

HighDateTime: 0

OutputFile List:
SamplefudinSource. ulaw . wav
SamplefudicSource. alaw. wav
SamplefudnSourse.g725. wav %A

— t Sethi
Initial Announcement i Welcome Greeling Sample w Wizw Details
Initis| Amrouncement Playea® Hways -

Perodic Announcement Wait In Queve Sample w Mizw Details
Pericdic Announcement Interval® gg (10 - 300 s=eznds)
Locale Armouncemert’ Erglish United States -

SRMAEENRES | WEFR

Periodic Announcement Interval®* 55

— Announcement Settinas
Initial Announcement Welcome Greeting Sample ¥ View Details
Initial Announcement Played* Always hd
Periodic Announcement Wait In Queue Sample + View Details

(10 - 300 seconds)

Locale Announcement™® English United States
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— Announcement Settings

Initial Announcement Welcome Greeting Sample
Initial Announcement Played* Always
Periodic Announcement Wait In Queue Sample

Periodic Announcement Interval™ 3

v View Details
-
« View Details

(10 - 300 seconds)

Locale Announcement™® English United States
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— Announcement Settings
Initial Announcement Welcome Greeting Sample » \iew Details
Initial Announcement Played™ Only for queued calls -
Periodic Announcement Wait In Queue Sample ¥ | View Details
Periodic Announcement Interval® 34 (10 - 300 seconds)
Locale Announcement English United States -
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— Announcement Settings

Initial Announcement Welcome Greeting Sample v View Details

Initial Announcement Played™ Only for queued calls -

Periodic Announcement Wait In Queue Sample w View Details
Periodic Announcement Interval® 3q (10 - 300 seconds)

Locale Announcement* English United States | -
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r Announcement Settings for Held and Hunt Pilot Calls

Initial Announcement !Welcome Greeting Sample ~ | \iew Details

Initial Announcement for queling-enabled Hunt Filot calls* | Flay announcement before routing to Hunt Member LI

Periodic Announcement | wait In Queue Sample | wiew Details
Periodic Announcement Interval™® |3o {10 - 300 seconds)
Locale announcement® |Eng|ish, United States j
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r Announcement Settings for Held and Hunt Pilot Calls
Initial Announcement | welcome Greeting Sample ¥ | view Details
Initial Announcement for gueuing-enabled Hunt Filot calld* | Play announcement if call is queled Ll
Periodic Announcement | wait In Queue Sample > | view Details
Periodic Announcement Interval® |3o {10 - 300 seconds)
Locale Announcement™® | English, United States j

g8y EHEEBEREY , SHEFFIEEH (Call Routing)>3& H/3 £ (Route/Hunt)>3 4 51§ (Hunt
Pilot) , TNEFF R :



ta] E sk Cisco Unified CM Cons... X I;;';;'; Secure Login Page

aliml,  Cisco Unified CM Administration

€is¢o For Cisco Unified Communications Solutions

Sysem v | CalRoung v | MectsResources v AdmwcedFesures v Devio v Agplicaton v Ut

Call Fank

Direcied Call Far
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Hunt Pilot Configuration

B Save

r Status

@ Status: Ready
r Pattern Definition
Hunt Pilot™* [7777
Route Partition [ < Mone = =
Description I
Mumbering Flan |{ MNone = Ll
RoUte Filter |<: Nohe > =
MLPP Precedence® [ mefar >
Hunt List* | Test_mative_call_Queue | (Edit)
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Network Hold MOH Source & Announcements QueveludinSource
Maximum Number of Callers Allowed in Quue' 32
When Queve is full:
9 Disconnect the call
'~ Route the call to this destination
Full Queve Calling Search Space < Nopm 5
Maximum Wait Time in Queu‘ 800
When maximum wait time is met:
9 Disconnect the call
. Route the call to this destination
Maximum Wait Time Calling Search Space £ Nere »
When no hunt members are logged in or registered:
9 Disconnect the call

.. Route the call to this destination
No hunt members logged in or registered Calling Search Space ¢ Nope »
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V] Queve Cals
I Network Hold MOH Source & Announcements I QueveludinSource
Maximum Number of Callers Allowed in Qwue' 32
When Queue is full:
9 Disconnect the call
‘. Route the call to this destination
Full Queve Calling Search Space £ Nane »
Maximum Wait Time in Qg.ene‘ 800
When maximum wait time is met:
9 Disconnect the call
.. Route the call to this destinalion
Maximum Wait Time Calling Search Space £ Nons &

When no hunt members are logged in or registered:
¥ Disconnect the call

. Route the call to this destination
No hunt members logged in or registered Calling Search Space < Nope >
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V] Quee Calte
Network Hold MOH Source & Announcements QuevefudinSoures w View Detsils
| Maximum Number of Callers Allowed in Queue® I 22 (1-100) Default=32
When Queve is full:

49 Disconnect the call

- Route the call to this destination
Full Queue Calling Search Space < None > v
Maximum Wait Time in Queue” I 500 (10 - 3500 zecands) Default=900

When maximum wait time s met:
49 Disconnect the call

> Route the call to this destination
Maximum Wait Time Calling Search Space < None > v

When no hunt members are logged in or registered:
9 Disconnect the call

. Route the call to this destination
No hunt members logged in or registered Calling Search Space ¢ None » v
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@Queue Calls
Network Hold MOH Source & Announcements QuauetudicSource w View Dstsils
Maximum Number of Callers Allowed in Quaue” 32 (1-100)

When Queve is full:

'~ Disconnect the call
% Route the call to this destination 9725551212
Full Queve Calling Search Space testCSS v
Maximum Wait Time in Queve " $00 (10 - 3600 secands)

When maximum wail time i met:

'.. Disconnect the call
9 Route the call to this destination §725551313
Maximum Wait Time Calling Search Space testCSS v

When no hunt members are logged in or registered:

. Disconnect the call
9 Route the call to this destination 9725551414
No hunt members logged in or registered Calling Search Space v
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Phone Button Template Configuration

Q Save x Delete copy % Feset ﬁ Apply Config Hl}a Ardd Mew

— Status

@ Update successful

—Phone Button Template Information

Button Ternplate MName * |stamdard 7965 SCCP - Native

—Button Information

Button Feature

1 Line #*#

2 Hunt Group Logout ;I

: I Queus Status "I

FEEREBERD BABRIES , BB INLK W Queue Status , MMEFTR ,

21:37 01/18/12 115019
Subscriber 2
Hunt Group O
Queue Status »
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F_Q 2143 01/18/12
& Queue Status

115019

Calls waiting : 2
Longest call waiting : 00:25
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System |*IJ ] Performance

- & ] Cisto H323 | =
Fystem Summany

Systerm Summary @ [ Pcisco Hunt Pilats

Jerver [ callsGueued
CPU and Mermary 2 [ LineGroupMembersAvailable
Pracess % LongestCalhaitinglntiueue
. MaxQueueDepthExceeded
Disk Usage |j| MaxGueueWaitTimerExceeded
B Critical Services [y QueueCallsAbandoned
“erformance

Ferformance
Perfarmance Log Yiewer
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