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https://cs.co/mra-scale
https://www.cisco.com/c/zh_cn/td/docs/solutions/CVD/Collaboration/enterprise/12x/120/collbcvd/sizing.html
https://www.cisco.com/c/zh_cn/td/docs/solutions/CVD/Collaboration/enterprise/12x/120/collbcvd/sizing.html
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/expressway/config_guide/X12-5/exwy_b_mra-expressway-deployment-guide.html
https://video.cisco.com/detail/video/5973145640001/expressway-mra-basic-configuration?autoStart=true&q=MRA
https://www.cisco.com/c/dam/global/zh_cn/td/docs/voice_ip_comm/expressway/config_guide/X12-5/Cisco-Expressway-IP-Port-Usage-for-Firewall-Traversal-Deployment-Guide-X12-5.pdf
https://www.cisco.com/c/zh_cn/support/docs/unified-communications/expressway-series/117811-configure-vcs-00.html
https://www.cisco.com/c/zh_cn/support/docs/unified-communications/expressway-series/117811-configure-vcs-00.html
https://cway.cisco.com/csa/
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/ Fill in below details

Edge domain tp.ciscotac.net E} o
Username hocao % ik
Password eececcecess % o

Phone onl loymi o

Validate MRA deployment
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Solution overview

& Fdge domain Ll Host analysis
DNS Hostname TCP connectivity SSL certificate MRA login Softphone
WebEx ewaye.ciscotac.net
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Solution overview

& Fdge domain Ll Host analysis
DNS Hostname TCP connectivity SSL certificate MRA login Softphone
WebEx ewaye.ciscotac.net (x] o
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Edge domain

@ DNS configuration © Q@ WebEx configuration ©
. Domain tp.ciscotac.net is not enabled for WebEx authentication.
v _collab-edge._tls.tp.ciscotac.net
Host Priority Weight Port IP address
ewaye.ciscotac.net 0 0 8443 173.38.154.85

v/ _cuplogin._tcp.tp.ciscotac.net

v/ _Cisco-uds._tecp.tp.ciscotac.net
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Edge hosts

¢> TCP connectivity © @ SSL certificate ©
Host 8443 5222 5061 Host Valid SAN IP phone trust Client auth Server auth
ewaye.ciscotac.net ewaye.ciscotac.net  View
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SSL certificate

ewaye.tp.ciscotac.net

x
Certificate chain Full chain available @
¥ CN: Go Daddy Root Certificate Authority - G2
¥ CN: Go Daddy Secure Certificate Authority - G2
CN: ewaye.ciscotac.net
Summary
CN: ewaye. ciscotac. net
Subject: OU=Domain Control Validated, CN=ewaye.ciscotac.net

Issuer:
C=US, ST=Arizona, L=Scottsdale, O=GoDaddy.com, Inc., OU=http:{fcers.godaddy.comfrepositoryf, CN=Go Daddy
Secure Certificate Authority - G2

Detall

Certificate:
Data:
Version: 3 (0x2)
Serial Number: 13402504543026767831 (Oxb9f42df53ab67d7)
Signature Algorithm: sha256WithRSAEncryption
Issuer: C=US, ST=Arizona, L=Scottsdale, O=GoDaddy.com, Inc., OU=http://certs.godaddy.com/repository/, CN=Go
Daddy Secure Certificate Authority - G2
Validity
Mot Before: Aug 18 13:44:01 2017 GMT
Mot After : Mar 21 16:19:00 2019 GMT
Subject: OU=Domain Control Validated, CN=ewaye.ciscotac.net
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Tested edge servers

ewaye.ciscotac.net

A Single sign-on (SSO)

Domain tp.ciscotac.net is not enabled for S50,
Oiuth token with refresh is not enabled.

Edge configuration

Successfully retrieved edge config.

Found _cisco-uds SRV record in edge config: colempub.ciscotac.net:8443 colecmsub.ciscotac.net:8443
Found user home cluster: 192.168.0.50:8443

Found SIP edge server: ewaye.ciscotac.net: 5061

Found XMPF edge server: ewaye . ciscotac.net:52232

Found HTTP edge server: ewaye.ciscotac.net:8443
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Edge configuration

successiully retrieved edge config.

Q, Details

Edge config XML:

<?xml wersion='l.0" encoding='UTF=8'7>
<getEdgeConfigResponse version="1.0">
<gserviceConfig>
<service>
<name> cisco-uds</name>
<server>
<priority>0</priority>
<welght=0</weight>
<port>B8443</port>
<addressrcolcmpub.ciscotac.net</address>
</server>
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Tested UDS servers [

colempub.ciscotac. net

2 UCM user and device configuration

Found Cluster user

Found UCM version

Successfully retrieved user configuration
Found users full name:

Successfully retrieved jabber-config.xmil.

Mo Voice Services Domain in jabber-config.xml or domain matches
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IMEP user's configuration

Found user's UDS service profile URLs in user config
Successfully retrieved user's UDS service profile.
Found IMEP server(s).

colimp.ciscotac.net
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Softphone registration (?)

User's device configuration

l:_;”‘ll:_; S Wala=lar-Ts
SlFS port 15 opened
Successfully retrieved device configuration file from LCK

Found user's devices

Found user's device Lo register
Device Configuration

Device's DM

Found Call Manager Group

Tested Expressway-C paths

192.168.0.20

Tested CUCM servers

colecmsub.ciscotac.net
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https://www.cisco.com/c/zh_cn/support/docs/unified-communications/expressway/118798-technote-cucm-00.html
https://www.cisco.com/c/zh_cn/support/docs/unified-communications/expressway/213872-configure-and-troubleshoot-collaboration.html
https://video.cisco.com/detail/videos/collaboration/video/5820049814001/installing-a-server-certificate-to-an-expressway?autoStart=true
https://video.cisco.com/detail/videos/collaboration/video/5820049814001/installing-a-server-certificate-to-an-expressway?autoStart=true
https://www.cisco.com/c/zh_cn/support/docs/security/ios-network-address-translation-nat/212392-configure-nat-reflection-on-the-asa-for.html
https://video.cisco.com/detail/videos/collaboration/video/5810207301001/downloading-expressway-diagnostic-logs-and-packet-captures?autoStart=true
https://video.cisco.com/detail/video/5858767972001/obtaining-jabber-desktop-problem-report?autoStart=true&q=MRA
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