Y 5 B & B BEBRExpressway _EWebRTCHY [7] &

US89 B 5 5 BITACSED)
k]

A3 A4S B AT S BABE B Expressway | WebRTCAY FI
FRGM

EXR

Cisco BB THLUTEE :

. Cisco Meeting Server(CMS)Server(Expressway)#) E 2 &11R,
. I EEECMS WebRTC over ExpresswayiX i
- I5[ACMS, ExpresswayfRs25. PCo

ER AT
AP HEBET U TR RELERA :

. CMS R%85

- BRI2WMNA(CMA)

- Expressway#/UrF1id 4 Bk 55 85

- Wireshark s 3 ELE1 44

- Google Chrome =i 2K Sk 4

- WinScpah K L5 4

ANEPWEEHMRETRESREREHNEZREN ., AP EANAMERERVEEXAR
M (BIA) BE. MEEHMELTEHRS , FRRETHMEGSHNEEEN,

e =

S 1 FF R 1EExpressway R 5585 L & %,
FEExpressway /0 M3k 4 iR 5585 £ /3 3012 i B & 12 F Mtcpdump,
1.SMEBLP>CU>“CHBRER , MBI,



atlran] e,
CISCO Cisco Expressway-

Status System Configuration Applications Users Maintenance

Overview | Upgrade
[Sysmmmods PR ———
Selected modes Generic - Do Yo/ o vion keys
——
System name EXP-E1 s
Up time 51 days 19 houl Security
Software version K257 Backup and restore
|Pv4 address S Diagnostics I Diagnastic logging
Options 101 Rich Media|
Melntenance mode Sy Empscs -
Language Incident reporting
Registered calls Current video Serviceability Advanced
s T Restart options Hybrid Services Log Levels
Peak video T
N . Ry 5] o — h? &l ok —
2. i3 AR Atcpdump A HE | MEFTR | RETE TS B RA LR | MERFT.
afear]n,
CISCO Cisco Expressway-E
Status System Configuration Applications Users Maintenance
Dlaunosﬂc Iogglng
~| Legging status I
Status The previous log has expired
Marker L
Add marker
J7axe tcpdump white logging i |
—
Start naw log | § Slop bgglng_l Lollect log,

2 AR #PC EFF IR BIE SR,
EWireshark M AR BN T |, EA#PC L F B IE B IR,
1.S9MEWR>GEI , ERFPCHRINEFIBLNED , RAEEFERZ , WET.



dnm @® e E rE Eaaen

Ml Wireshark « Capturs Interfaces 7

Inpt  Output  Options

Tﬁ Biok | T} * Ll o 1 Fu iy B ﬁ Fa¥ =i L h W) H
Ethernetd \_ Ethemet | default 2 — I
EMPWMWﬂnﬁm Manage Irberfaces...
Capture filter For selsctad interfaces: | [Enter & capture fites -] Crengide BPFs
M
SIRI.EFAUERH,

EFEDMFF |, BBIGoogle ChromeiXl 5888 , FEExpressway £ #7822 WebRTCHY SEBR A1,
SR4.MCMA WebRTCRN AR E 2T B &,

1EFRVHRE , WEFR.

0060 m

2ARBERHNUMERMARBGE , RAEERAE , MEFR.

Diagnostics X

Issue description

Cancel QoK



2R, EREBPARIEFERARE |, S TN XA,

S IR5. MExpressway R &5 2815 L H T 8 B EHE4 2,

1.7EExpressway O MiL GRS 88 LE LM B RIS R, ERTIERE |, HEFEEIEAFRIER , W0
B P Ro

atfuan] e
CISCO Cisco Expressway-C

Status System Configuration Users Maintenance

Diagnostic logging
Logging status
SAnbus In progress
Staried logging at Monday 25th of May 2020 01:00:25 PM
Stopped logging al
Markigr

Add-n'ui‘l:ﬂl

Take tepdump while kogging - I

Stop logging| |

2REGRFWEATZRE  RBERTER (MEAR ) U TE#ERNIZH B S@8a.

MV VWSS TS IR

Start new leg| 51 na|| Goectiog|

HPR6.MCMSHRSS 25 T & B S48 2,

BBIWINScp X LUMSFTPE FimEift, EERZIEBRCMSARSE SR , HFlogbundle.tar.gz FEZ!
A#PC,



Mame Size hanged Rights Uhwmer

ol ACANG-MIB.bd 4KB 3/29/2017 50509 PM Fe=f==f=- admin
o ACANO-SYSLOG-MIB.txt 2KB 3/29/20017 5:23:32 PM F==f==F-- admin
auclit 12568 KB 4117/2017 12:07:05 PM F==F==f== adrrin
_,:'hcct.]s.c:n 103 KB 411372017 3:03:11 PM F-=r==f-- adrrin
_._.:.-;:ms-.lu: 108 KB 41772017 12:07:01 PM [-===f-= admin
o csrtpl.cer 108 KB 4/13/2017 JI.]::H-F'M F==l==f-= admin
cmsrtpl.csr 108 KB 4/13/2017 4:07:00 PM F==f==f=- admin
cmsrtpl.key 1B KB 41372017 4:07:00 PM Frn s admin
=l combinedserver.cer 1B KB 471372017 4:31:07 PM === admin
....Z'Jl'.'E-JE-I::'r‘I 108 KB 417720017 120701 PM Fe=Fe=f== admin
log 04024 KB  4/17/2017 12:07:05 PM Peefrefes admin
g.lr:ughund!:.tar-gz 1KB 41772017 120705 PM F==F==F-= admin
upgrade.img 3212KB 4/472007T 12:10:03 PM [esfasfes admin
_alvdepes-ca.cer 1B KB 11/29/2016 4:55:55 PM Fenfasfes admin

S|7 ERBPC LEFIEFREHRTEIHR

WME TR , EWireshark Li%#¥Stop packet capture with Rediz4l , AR TFRBEERRERERL
=B,

£ Ca ptuning from Ethemetd

File Edit View Go Capture Analyze Statistics Telephony Wireless Tools Help

|
X
e
|
/|
144
l
il
yo.
yo.
Jo,

Bin Firmm T s Frmminlen, wirl e Pl mrmm o | i sl Fid

HIRE.MN A #PCUEE RS2 M B o

. EWindows £ , E@ SRR FETom S dxdiag” , AFEESave All Information... 3241 , LAE
HHEREEITHANEOS , BT

€ Directx Dingnestic Toal - =

Syt Digplay  Sourd  Inpat

This bool reports detaled information sbout the Direct components and drivers instaled on your system.

IF wous know whiat area s causing the problem, dhck the appropriate tab above, Otherise, you can use the et Fage” buthon below Lo
wisi ach Qe in Sequance

Sysbasm [riformaslion
Curvendt DatefTime: Monday, May 25, 2020, 12:36:05 PM
Computer Name: WIN-COVELMEPDTG
Cipsier sl Syltarn: Windows Sarver 2006 Standand 64-bit (10,0, Buld 14393)
Language: Englch (Regionsl Sstting: English)
Sysbem Marnfacturer: Yiware, Inc.
Systesn Model: Wiwiare Vietual Platfoemn
BICS: PhosnBi05 4.0 Relsass 6.0
Processon: nfs
Mamory: 24STEMB RAM
Page file: $025ME ueed, 241 2ME avallable
Dwectx Version: DirectX 12

Eor] e For WHOL dhgital sigrsturess

DodDisg 10000, 143930000 64-bit Unitads Copryright & Microsalt. Al ights reservad.,

= -




. E£MacL ,
1.S9MERBE>XT lkMaciAppleXE | AR ERRAERE

macOS Catalina

Version 10.15.4

MacBook Pro (15-inch, 2018)
Processor 2.2 GHz 6-Core Intel Core i7
Memory 16 GE 2400 MHz DDR4
Startup Disk Macintosh HD

Graphics Radeon Pro 555X 4 GB
Intel UHD Graphics 630 1536 MB

Serial Number (

System Report... Software Update...

2RE , BT FNFXNEES , SMEXHE>"REFPURERSEHRE

@ System Information File Edit Window Help

Show System Report 3N
Open... #0
Open Recent B

Close HEW
Save... 3#S

Refresh Information #R
Show Less Information

Send to Apple...
Speak Serial Number 34

Print... #P

ey B E EEBTACRS

BB RS IR | F TR B EMH 2 MExpressway, BIERHIR, REZHBEE
CMA WebRTCZ it B EM A PC A& BITACE S,



https://www.cisco.com/c/zh_cn/support/web/tac/tac-customer-file-uploads.html

	收集日志以排除Expressway上WebRTC的问题
	目录
	简介
	先决条件
	要求
	使用的组件

	收集日志
	将收集的日志上传到TAC案例


