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Error Message: %SMART_LIC-3-COMM_FAILED: Communications failure with the [chars]: [chars]
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Switch#ping smartreceiver.cisco.com
Switchftelnet smartreceiver.cisco.com 443
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Switch (config) #ip host smartreceiver.cisco.com 72.1€3.10.105
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72.163.15.144 ICMP (ping) might be blocked

72.163.10.105 for some of them.
173.36.127.16

192.133.220.90
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Switch(config)# license smart transport smart
Switch(config)# license smart url default
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Switch(config)# ip http client scurce-interface <INTERFACE-TYPE-NUMBER:
FVRF 2 B4 EIRED

MR FEARES N Interneta3&H |, BFEEBELTHS :

Switch({config)# license smart proxy address "IFP-ARDDRESS"™
Switch({config)# license smart proxy port <PORT-NUMBER>
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Switch# license smart trust idtoken <TOEEN> all force

After a few minutes at the wvery bottom of the ‘show license status”
output you should see the trust code was installed

Switch#show license status

ST

Trust Code Installed: Feb 25 18:37:51 2021 UTC e

FRSEECSSMEIMLEF
SES AR IR EAERIRE

T 51 H AP 1L 99 8 S show license status |, #82x F B FN A (8] B L ast report pushLast ACK receivedso

Switchf§show license Status

-

Usage Reporting: —
Last ACK received: Mar 27 22:33:28 2021 UTC
Next ACK deadline: Jun 25 22:33:28 2021 UTC
Reporting push interval: 30 days
Next ACK push check: <none>
Next report push: Apr 26 22:29:28 2021 UTC ¢
Last report push: Mar 27 22:29:28 2021 UTC
Last report file write: <nonex>
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1. EHENEXECHE R T £ a5 5 show license status , WIF EHBEURLELE ., TWRURLIEFAIRE N
“https://smartreceiver.cisco.com/licservice/license”,

2. @S ping "smartreceiver.cisco.com"R LA IPHE it | B EDNS#Eping#To Rl : ping
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1. B3 ping s 7 25 A tools.cisco.com B = F #2 BY IP 3 11 49 38 DNSpingf# 4o 7RI : ping tools.cisco.com
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https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9300/software/release/17-6/configuration_guide/sys_mgmt/b_176_sys_mgmt_9300_cg/sl_using_policy.html#Cisco_Concept.dita_7b182d2b-c9cd-4d1e-a7d1-0a5662aae3a7
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
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