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Cisco Business

Cisco Business Wireless
Access Point

Welcome! Please click the login button to enter your user name and password
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£ fn ZAdvanced > Primary AP Tools > Troubleshooting Files.

ﬂ' Wireless Settings
Primary AP Tools

ﬁ'- Management

& Gam @

¥ SNMP

B Logging

.l RF Optimization Restart Primary AP Configuration Management Troubleshooting Files Troubleshooting Tools Upload File

e

& Security Settings
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EREAER, BIAHTTPHFTP, EALIH | EETHTTP,

Transfer Mode  HTTP (Local Machine) v

FTP

MREEHTTP , FAREN KR REPEARHE OHLEERF.

SW4

MRARRE A REEHTERIFI .



Support Bundle includes configuration, logs and crash files for trouble shooting.
Pop-up blocker should be disabled in Browser settings to upload or download configuration file

Transfer Mode  HTTP (Local Machine) v

W5

REMER—NMHRHEORTEHXMH. 2F Yes.

Download File :

Are you sure you want to download this file?

Yes

FARZBFRHFATHAR
T M X R A tgz"#& X (tech_support.tgz). BEX#H. BFEI=NFIXHE,

1. ap-core-crash
2. ctrl
3. WEBAP

ap-core-crash
AP ( EEXAPXKER ) B4 B T4k 8B4/ Ol BE OB 34

ctrl ( ##I8§/Switchdriveri# 2 )

RIFEF EAP ( ZFR/XRHRBREFHE ) 5, METEHE. HHBAAK,

acct_msg = ( )

MR X4 K/ NEFT1 MB CBWIAP%HEIMEZdJ Bl“acct_msg2” 3'(141 3
KER® Lt XX 16 AP ( TR R ¥ ) BB (WRTHA ).
IERAPBRIE T EIRAS . X{EH FCisco. comﬂﬂﬁiﬂ-,&ﬁ‘to

cco_asd_dl_log MBI AT MB , CBWEAPLF B EH 3 El‘cco_asd_dl_log1"X

cco_metadata_output I ST 33K M Cisco. com(ASD)HE%%ﬁEH&E’JE%{E"ﬂF‘ o WA R "FEEHBM%-E
X8 ERSYNCHE/AE IR/ , LURAP MAC, 1Pt EREER
cfgsync.log BRI,

MBS A NEET1/8MB | NICBWEAPLNT B BB 3 Fl“cfgsync2.log’ X



clife X HHEREAPLEEREN BB TIIE
B FHAPEG TH AL, XHEAS A“debug mob-exp image-dov
. download | BRSaF I E X,
me_image_downioadSever9m e x #t A /N 8x1 MB , CBWEAPAFAEZBH I "me
“me_image_download_server_log” 34 # it i FHTHY B &

ms RIFETAP ( BFIR/ RV EFEFHE ) LRENE X BEILFL
nginx_error X4 EE 5WebRS/WebauthZ F im <9 A &,
runcfg X4 EEEAP ( BHEIR/RRINBHEFHE ) WETEE.
Bé3 B X8 RS E & — R E R E.
MERAP

BIEANEBAP (IZ1TEAPIIEE ) B B EMELE 4

S NEAPH L HREE , WAPRERIN, APZES, APEM. mEB/NET. £AP I

base_capwap_cfg_info

WLANRZ
config.flex WX RTFACL, QoS. WLANEZE., WLAN VLANBRET,
config.flex.mgroup  LEXHRFABAMXEE (NREEE ).
config.local XA IEEXBTHRAREMERFAEENES . APEHERGHIEER L XH
config.rlan X B ERLANMEXELE — POES AALANG ABL B &,
config.mesh X4 EMRMEBE TN MRMEXREE ( HINFIRNAPAE — RAP/MAP, M
config.mesh.dhcp WX HREFAIDHCPEE ( MRER TRIAFIE ) .
config.mobexp S EAPZEL ( CAPWAP APZiMobility Express AP ) . VAP p2piR7S#9 1% 4
config.wireless WX 1F1#%2.4 GHzAI5 GHzTEA&BE 8 ( flINSaiEE,. FERE. S1TRES ) B
crash_log WX HEERNFAPHHERE (WRTH ).
ME_WLC_TIME ERFEAPHIRTEIE
meminfo WX 4T ERNIBAPH AR
HE FIRAIBAPHFTEEE B R,
messages.0 MEEHEXHRK , BARBEHS TR IZTE “messages.0" X .
R XS Rproc X RGNS |, BELER. PID, BIENAES,

vrrp-ip XA REFEAPHIXEREE , MMEAP IP, VLAN ID, IPHEEN (BSIHE ). T
AP,

M REFEAPHIXEREE , MMEAP IP, VLAN ID, IPHEEN (BSIHE ). T

vrrp-ip.txt.saved AP

AP EIRA D
SMEARPRY BE (BEEAP ) BE—MEEFEA SN FAR XL,
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SMERESEAR.

@ Monitoring @

a= Network Summary

Access Points .
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BHEAR.

Access Points

o 24GHz JEHENCICTH

AP Name Y role o | TPe v | clie
<
Cisco-CBW-1 @T)}))o, Primary AP 1
(p) Mesh Extender 1
Cisco-CBW-3 (@‘T’))) Primary Cap... 1
o
Cisco-CBW-4 (({{T’D)@ Mesh Extender 0

W3

B HITRE.

GENERAL
AP Name
((( ))) Cisco-CBW-2
' Location
_ default location
MAC Address 4c: 68
Base Radio MAC 4c: el
IP Address 10.10.10.2
Ethernet Speed 1000 Mbps
Model / Domain CBW141ACM-B / 802.11bg:-A 802.11a:-B
Parent MAC 01:0 “3e

learest APs " Cisco-CBW-1(LInk-SNR: 81)

ﬁCi SC0-CBW-3(Link-SNR: 78)

ﬁGC:T1:0D:54:01:38(Link—SNR: 71)

Power status POE/Full Power

Serial Number ABC1415LFU1

Groups AP Group: default-group

Max Capabilities 802.11n 2.4GHz,802.11ac 5GHz

Spatial Streams : 2 (2.4GHz), 2 (5.0GHz)
Max. Data Rate : 144 Mbps(2.4GHz), 867
Mbps(5.0GHz)

Tech Support

Tech Support Status Mot Started

$W|4

RIEBWMAIE , “TEHZEGIH, #if Download,



BRI FEHEN,
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- KEZ) — RMRBBIER. XREINRES,
- [EFEHT — EEERBS S,
- B — WATERCTEXR , AIERTE T2
BRRBERIEARSR

TEHOXHEEA g€ |, H B X4 B FR(tech_support_ AP<EthernetMAC>.tgz)f&
MINBAPLLAMMACH L, FBEXHE , FE—H g’ 73X,

TERRE F 3R, BB T XX -

.brain.error.log Y X2 A=E HY P /
.brain.log LS IR TFEAPHIZ1THYCAPWAPHN# 28 A1
.info WX ERAPES, APZEM., APRRAR, APHR,

messades WXHIERKAPHFIEHE ( BEB AR, RERS. CAPWAPHEHRRE ) .

' g B2 .messages X ( #1R7F7E ) BIE I“messages.0” 3 4.

.startlog WXHSIEAPHAIRE BE ( BFFELinuxkiRd, ERAMLER, BH4NERAE) .
.syslogs XA RFENATAPH RS B S IEERABEEILFHEE . (RIAKS : Error)

tech SUDDOrt WX ERAPH A A EARshowmn TR H ( BIEAPRRA, APRESLITEERMAPHIZITI
HCCN-SUPPOT T BY F HEBR S M B APHE S B AL T B,

Zie
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