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From sherhol m@&i sco. com

To: bob@xanpl e. com

Subj ect: [Action Required] SR 600000000 - Proactive Replacenent of Menory Modul e [ Connected via
I ntersight]

Hel | o Bob,

I amwiting to let you know that C sco has received a fault message fromyour G sco UCS server
connected by Cisco Intersight.

The fault indicates that a menory DI MM nodul e has failed and needs replacing. | have
automatically created a TAC Case for

you (SR 600000000) and have created the RVA to ship you the replacement DIMM | just need you to
click the RMA |ink and

verify your shipping address so the replacenment part can be shipped out to you:

https://ibpm cisco. conl rma/ home/ ?2RVMANumber =800000000 Note: |If you have difficulty |oading the
link above, please contact LSC at one of the follow ng manners:

https://ww. ci sco. com c/ en/ us/ buy/| ogi stics-support-center.htm Here is some nore information
about the failed DIMM and the server it's installed in: Domain Name: ucs-domain Donmain | P
Address: 192.0.2.1 Server Serial Number: SERI AL Fault Description: DIMM DI MM HL on server 1/1
operability: inoperable Link to server in Intersight:

https://intersight.conlan/ conpute/ physical -sumari es/ noi d/ server/ Link to Fault in Intersight:
https://intersight.com an/ cond/ al arms/ ?Moi d=npi d Pl ease |l et nme know if you have further
questions, Sincerely, Sherlock Technical Consulting Engi neer.Custoner Delivery C sco Custoner
Experi ence
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A new service request
and draft RMA are
Diagnostic data generated
gathered and automatically, initial
software defects are customer contact

- analysed. made.
Users to e-mail and Y

complete RMA are

Fault Validation identified using
Fault is verified to not Intersight and
be flapping or stale. contract information.

Server serial number
entitlement is
performed.
Deduplication with
minutes. Smart Call Home to
prevent redundancy.

Fault occurs on
device and begins
evaluation within 5
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