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FEINEARREZNHHTSRE(CL)

ENTEEATENAN S EERZTENIOHME , B LEZEMNEEWCLIEK. TRLLTFSHIR
mE

1. BYREIRMU(SSH)RIEEB T 12 H & 15 RIEEFRAFENSNARSE

AR MREFEMNEHRBREDME , MASSHIER , LA AEABRIEKEREFIR
(CIMC)REFHE T AN ELHKVM)ESIE,

2. FARERE R,

BHMAT—MHZ— (XBURTEZEERANSNAMA ) :
SNARRZ7.1.xE7.3.x

%I A % doDiagPack

SNARRZ<7.4.x

# A fn > diagnostics start

4. EREF TR
5. FFERE |, 12 a4 Z 4% £ /lancope/var/admin/diagnostics/ B &+ , EMARR



6. FFERHN X HMNRZEFI AR T EHHNER LT L EFI(SCP)HSSHI 4% fifi il
(SFTP)&E Fim ( IIWInSCP ) WX RS 88, 12 M@ 1L T/lancope/var/admin/diagnostics/H &
H,

X EBSEMR , SNAT40MBIAT —THFINEE , L1FMSystemConfig3K & 4 R 12 2
(CLIZFHFRZIE> Enter SystemConfig >5fin ZRecovery > Diagnostics Pack).

BRLFENHAER , BER (ZEMEPMRERBEIERFT.4.X) o

PR HERR
AL R T AT XERE R T HEHRIER,

i, BB AK. RELNERREHSEWELEIRIE R There war a error creating the
diagnostics pack ( BIZ212 i@t H4s ) "Ff. #E“Create Diagnostics Pack ( BIZ21ZHiE ) "&HE
, “No files are available ( % BT HAXH ) 7

Creating Diagnostics Pack

There was an eror creating the diagnostics pack.
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BEFEWRTH , BEROTIREF

1. BESSHEARE I EZI EF T HNES.
2. i&17ls -l lancope/var/database/dbs/hsqldb/admin/f & LARIE B R B,
3. WRZFHFEHRFE , HEHAF/HMEE Ntomeat,


/content/dam/en/us/td/docs/security/stealthwatch/system_installation_configuration/7_4_0_System_Configuration_Guide_DV_1_1.pdf

fenf-cds:~# ls -1  /lancope/var/database/dbs/hsqldb/admin/ |

dreXr=xr=x
ﬁrwxr—xr—x

tomcat tomcat 4896 Apr 27 17:20 admin.tmp
tomcat tomcat 4896 Jun 7 2821 ha:kuEl

total 2@
-mW-r—r— 1 tomcat tomcat 16 Apr 2B 88:3B admin.lck
-rw-r—r— 1 tomcat tomcat 8 Apr 27 17:280 admin.log
-rw-r—r— 1 tomcat tomcat 84 Apr 27 17:17 admin.properties
=rw-r—r— 1 tomcat tomcat 2995 Apr 27 17:17 admin.script

2

2

MR &2 F B £ /lancope/var/database/dbs/hsqldb/admin/path R RIEFE , M A AR % F B FH
SPEEBOAER. Hit , BETUTHS

1. mkdir /lancope/var/database/dbs/hsqldb/admin/backup
2. chown tomcat /lancope/var/database/dbs/hsqgldb/admin/backup
432 1Tls -l /lancope/var/admin/as 5 LA B RA R,

5 BREONMZM FERERE , AREAP/AMEERR.

fenf-cds:~# |L1 /lancope/var/admin/ |

total 8@ _

frwxrwir-x 2 root root 4096 Apr 27 86:25 backups |
drwxr-xr-x 2 root root 4896 Apr 7 21:39 cds

—fW—F——F-— 1 root root @ Apr 6 22:18 clustersd ﬂﬂIﬁFan
Hrwxrwxr=x 2 root root 4896 Sep 7 2021 diagnostics
=mw=r—r—— 1 root root a8 Apr 27 17:18 hwserial
—-MW—-r—r— 1 root root B Apr 27 17:18 meminfo

=rW-r—r— 1 raot root 63 Apr 27 17:18 model

=fW=r==r== 1 root root 23 Apr 27 17:18 platform
drwxr-xr-x 3 root root 4806 Sep 15 2821 plugins

—PW—-Ma—Mw— 1 root root £ Apr 27 18:13 previous_engine_startup_sode
=fW=F==f== 1 root root 47 Apr 27 17:18 serial

drwxr=xr=x 2 root root 4896 Apr 7 21:22 ssh

drwxr-xr-x 2 root root 4896 Apr 8 B2:51 system.d
=MW=rw-—= 1 root swadmin 12756 Apr 8 @2:56 system.xml
drwxrexrws 2 root root 4096 Apr 28 00:25

drwxr-xr-x 2 root root 4g96 Sep T 2821 vpdate

drwxrwir-x 4 root tomcat 4896 Apr 8 82:49 upgrade

=MW=r=—r=— 1 root root 36 Apr 27 17:18 uwid

Frn¥ rdr . ®

&R /lancope/var/admin/BEHP R FEFMR FBERPH—PREMFE R, WLTBEINH D E
EBOMEN. Ak, BETUTHE :

1. mkdir /lancope/var/admin/backups
2. mkdir /lancope/var/admin/diagnostics
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