FHBEFERTETRARN — EBRRELLIK

AT BEIRRLLIRAMP)F F B FIFMTETRAE LW IR,

1#E#& : Jesus Javier MartinezfUriel Torres , 4m%E % : Cisco TACIL#&fYeraldin Sanchez,
FERFH
ER

Cisco BB THLUTEE :

. Windowsi2ER S
. ERALIwE AMP

fERREAH
AR ERETEA FWindowsh BRIZ S LK.
AXEFNERRMEERERNRE QR -

. Windows 10i&%&
- AMPE$#£837.0.50K

AXHEPNEEHRETREXRERNEFNREFEN, AXHFEANMERZZNERAR
(BN ) BE. MRENMELTENRS , FERRETRAERSHBERRE,

HFRER

BFZE (AFERE) |, TetraRERATRENZ LA RBREENTERBEHRIR. ENS5ERK
SRE—RER , UFRERERF. DRENZETE VAV, RINNBBREMAN , UBRK
TETRANEBRZEMEIT. THENR , TETRABLSERREH .



B ERAIERE A, BTEN AR RN ITTetra,

HTFAMPHZA6.3. 13 FATETRASIZBEHEE X N &H , RtEEZEHAWindows Defender , F itk
CiscoZ £ L mBIsE N EI WP REMRH R IREHE,

EXSBEHTH , BR , BAILEH FIHEHMTETRAE Lo

BB BR

EE  EERRELRRMAT2.TRESRAL |, BAILRGIERESERFERS " — forceupdate”3REY
B

C:\Program Files\Cisco\AMP\7.2.7\sfc.exe -forceupdate
NTRBET27THRATEFRENL , BRI UIRBARIERERE,
SB1ZIEAMPERSS .

- MRIEE B RBRP
58 1.1.3TFF Services.msc , B FTRo

All Apps Documents Settings Web
Best match
; Services
App

$B1.2. 5 EServices > Cisco AMP for Endpoints Connector 7.0.5 , 3B Ffi7Ro

| - Services fLocat

Ciwco AMF for Endpoints Connector  Mama Dasoniption Sratus
05 F

g bhee 18rvEE
Fause the senace
Egitar the fenass

Descniptson:

Cuco AP for Endpomis Connecics
¥ i

$B1.3.FLEAMPIRS , MBI Ro



Service Control

Windows is attempting to stop the following service on Local Computer...
Cisco AMP for Endpoints Connector 7.0.5
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Cisco AMP for Endpoints

Scan Now

History

I Settings

Status: Connected

J Scanned: 12/5/2019 10:37:08 AM
Policy: Windows 10
Isolation: Mot Isolated
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Service Status: Crarbed
Password: |
Debug Logging Status: Stopped
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General Settings

Soan Settings

Ciscop AMP Connedhor Settings

Service Stabus: Stopped
To start the service please use the Windows Senvice Control Manager
Debug Logging Status: Stopped

Enable Debisg Logging
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Cisco AMP for Endpoints Connector
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Start the service

Description:
Cisco AMP for Endpoints Connector
7.0.5
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Cisco AMP for Endpoints

[ Scan Now

[ History

| Settings

Status: Connectad

J Scanned: 12/5/2019 10:37:08 AM
Policy: Windows 10
Isolation: Not Isolated
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O Virus & threat protection

Protection for your dewvice against threats.

Cisco AMP for Endpoints

Cisco AMP for Endpoints is turned on.

Current threats
@ No actions needed.

Protection settings
@ No actions needed.

Protection updates
@ No actions needed.

Open app
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https://video.cisco.com/detail/videos/tac/video/6147813641001/amp4e---tetra-definitions-update?autoStart=true
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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