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NFVIS Mon Nov 18, 10:29:12
ol I Il | I ENCS5408/K9 NFVIS-3.12.2-FC2

CISCO.

Diagnostics Audit

Diagnostics

[
B Download Tech Support 9

Name = Type = Status
secureBootLevel boot Not secure
lan-br default-bridge OK

Diagnostics wan-br default-bridge OK
wan2-br default-bridge OK
lan-net default-network oK

P BE TREARZEQ)., EE/108E  REFER—MREEORTH XS, WRRETR
, BHERRFWebR R ERE N A MLEEMNINFVISRRSSRBEHE N,

TEHUNMEBNBERSEXH NREESH THUMNERNBERZE Y , FEMIVMED B
(D THRGEMEEQ)R , AEEENEBIEFEMEES), &L Eintdatastoref¥tech-support¥ B
FTRBBBHERWEARTEE, 2EEEELERG)ATEH S , B R.

NFVIS Mon Nov 18, 10:48:06 AM  Welcome ac
ol | Il I I CNCS5400K9 NFVIS-3.122-FC2
CISCO.
Irmzeepe Hegeslrabon Hrowss Dalaslons USE Liploscd Imece Packedng
© vwLife Cycie 1 Datastore
ALY c
Image Reposilony
Name -~ Type -~ Slze & Date Modified Actlons
o = data
& intdatast
| log
E NrVIS emes-spoloud-encs0 2019-11-18T10-47-2 Vi Package 9.9 2019-11-18 1047 21 X o
1.targz
. upload

NFVISERZIGRHAD : CLIGE

MNFVISEHTRE(CLI) , B UERBEARXZFFHRHAE , HBT LEBISCPRSFRAE HFIUSBIK



HaaRiLEw. EEICLI , FBYZE/NFT(SSH)S = A EREEFINFVIS,

L& BISCPIRS R

FERAUTTRERFAZFEST , HEISCPHHEHAREIZERSE
wHERRE B

#|1  nivistBEREE BHINFVISE AR Z U

&

IR 2 nfvis# show system file-list  XFREFMERARZFHEHINIIR, BFBEEEL—HhoiEl
disk local path ARNXHE , EREATTIRHPEFEE,

/data/intdatastore/tech-support

S| 3 nfvist REXHFEHIRERE  ((7liE)
BB PR X8 S— 1B F
X F3.9.12BIBNFVISKRA , RBE7E intdatastore : 7,
“extdatastorel : 7, “extdatastore2 : ”. “usb : "F“nfs : "BRRHI4
B84, XEFROTSREEFHEFARAIFRBTNERIALRE , |
RENMFHFXMMEFFIXERR e — , LUEEBFEHASCPHT.

FENFVIS 3.9 1R EBMRAS | N BRI RS SH B RFM
KIER 2 BB techsupport : * , AFEENTREES , R FE!

g2 B
IR 4 nivis# scp <path 55 A BT TE] 25 3R PR R G B B R M SO B R SO R R RIZ A2 SCP AR 55 25

prefix>:<filename> <remote
user>@<remote host>:<path>

AR BRI UNFLZEEHHIU(SCP)EFFIRHINFVISTE X, BER L RIFI&Z ASCPE
EIINFVIS, BXEFMER , F2H (BRI MEYeEEIMLEMIRERHREER) .

BT RAAAE R ANFVIS 3.9 1ESMAN KRR FHHH S H [ EABEISCPARS R ~HI

encs01# tech-support

encs01# show systemfile-list disk local path /data/intdatastore/tech-support
SI NO NAME PATH SI ZE TYPE DATE MODI FI ED

388 NFVI S_encs01_2018-12-28T08-32-47.tar.gz /datal/intdatastore/tech-support 737K VM Package
2018-12-28 08: 32: 47

encs01# scp techsupport: NFVIS_encs01_2018- 12-28T08-42-35.tar. gz root @92.168.0. 1:/tnp
root @92.168.0.1' s password:

NFVI S_encs01_2018- 12- 28T08- 42-35. tar. gz

encs01#

|EHBUSBR B :


https://www.cisco.com/c/zh_cn/td/docs/routers/nfvis/config/3-12-1/nfvis-config-guide-3-12-1/setup-system-config.html#id_62400

ERAUAT AN S RERBZAZIFRA LT FEERFIUSBEII .

AR EEEIINFVISZAT , USBR B2 L T AexFAT X HREMNFATI2H THE1L,

1. Mount the connected USB drive:
BXB5406- NFVI S(confi g) # system usb-mount mount ACTIVE
BXB5406- NFVI S(confi g) # commit
Conmit conpl ete.
BXB5406- NFVI S(confi g) # end

2. Cenerate the tech-support bundle with the “tech-support” command. BXB5406- NFVI S# tech-support
3. Get the nane of the tech-support file:

BXB5406- NFVI S# show system file-list disk local path /data/intdatastore/tech-support system
file-list disk local 1

nane NFVI S_BXB5406- NFVI S-401_2020- 01- 21T15-53-23. tar. gz
path / dat a/ i nt dat ast or e/t ech- support

si ze 21K

type "VM Package"

dat e-nodi fied "2020-01-21 15:53: 23"

4. Use the filename | earned above to copy that file to the USB drive using the SCP command (note
that here the 'scp' command used all ows

for making a sinple local file copy by specifying a | ocal source and destination, there is no
actual scp transfer). BXB5406- NFVI S# scp techsupport:NFVIS_BXB5406-NFVIS_2020-01-21T15-53-
23.tar.gz usb:usb3/BXB5406-NFVIS_2020-01-21T15-53-23.tar.gz

5. Confirmthe tech-support file is now on the USB drive:
BXB5406- NFVI S # show system file-list disk usb name

SI NO NAME

1 Ci sco_NFVI S_BRANCH Upgr ade- 3. 12. 3- RC4. nf vi spkg
2 Logs-f or - pahayes. zi p

3 NFVI S_BXB5406- NFVI S_2020- 01- 21T15-53-23. tar. gz

6. Un-nount the USB drive and renove it
BXB5406- NFVI S (confi g)# no system usb-mount mount ACTIVE
BXB5406- NFVI S (confi g)# commit
Conmit conpl ete.
BXB5406- NFVI S (config)# end

CIMCEARZHFHH S : WebUIJ5 3%

It 75 3%E3& A FCisco UCS-ExR5I, UCS-CR%I, BRI=MRSEFEA(CSP)MENCS ( ENCS 5104Fk 74
) o

FW1.EFRCIMC |, T EMRE()HN LI EERR(2) THXARF(3).



E : 1".';";' Cisco Integrated Management Controller

I
»
%

A / Chassis [ Summary

Chassis > ) _
Server Properties Cisco Integrated Mana
Compute Product Name: ENCS Hostname:  cime-
: Serial Number: IP Address:
Networking
PID:  ENCS5408/K9 MAC Address:
ESIOFEJGCE UUID:  0081C437-695A-0000-EC48-5D5B6D53BBED Firmware Version:  3.2(8,
BIOS Version: ENCS54_2.9 (Build Date: 07/08/2019) CPLD Version: 15
Admin 9 v Description: Hardware Version: 2
Asset Tag: | Unknown Current Time (UTC):  Mon!

User Management
Local Time:  Mon |

Networking Timezone:  Europ
Communication Services

Certificate Management Chassis Status

Event Management
- Power State: . COn

Firmware Management Overall Server Status: Good
Utilities Overall DIMM Status: & Good
.

FEEZABRFT , BRMNEN — FEAXFHESHATR()R T REAZGFHREHTE
#BTRE2), EXERERBRRIFHFESHE)HRS. SETRAETROBRZEFHE2), E
FEZTT‘O

il Cisco Integrated Management Controller

n/ Admin“lities 9 Refrash | Host Power | Launc

Export Technical Support Data to Remote | Download Technical Suppont Data for Local Download | Impert Configuration | Export Configuration | Reset to factery Default

Add/Update Cisco IMC Banner | Generate Inventory Data | Export Hardware Inventory Data to Remote

v Last Technical Support Data Export v Inventory Data

Status:  COMPLETED(100%) 9 Status: NONE

v Cisco IMC Configuration Import/Export

Action: MNONE
Status: NONE

Diagnostic Message: MNONE

v Cisco IMC Last Reset

Status:  graceful-reboot

v PID Catalog

S ARBEES , BHERH TREARZFHEV) . ERRRZFRAIFE/LS #hedHE
, INE PR Ro



Download Technical Support Data for Local Download

(@) Generate Technical Support Data o
(O Download to local file

Generation of technical support data takes some time. You can click ‘Generate and Download®
button to automatically download the file once its generated or you can click ‘(Re)Generate’
button and would be able to click 'Download’ button below once technical suppport file is
generated successfully.

Generate and Download Download Close

CIMCEARXFRG S : CLIFE

Itk 75 3%3& A FCisco UCS-EXR 5, UCS-CHR3I, CSPHIENCS ( ENCS 5104BR4% )

BERBARZSR , BEAGIEFNSSHE S inEED B NERERZHER(CIMC),

AR EERALFGE  BREERGNEHFEYEENTFTP/FTP/SFTP/SCP/HTTPARS 25

o

WRWIRE B
% 1 Server#t scope CIMC  #HACIMC@HS#ER,
%
S| AR E8/cime HEEHAR X Ht Atech-supportin THE=R,
2 ®

SR BR 55 88/cimc/tech-support 18 M F & B AR X =3R4 E RS 2RV 1P 3t
3  # set remote-ip ip-

address
S| RS E53/cimc/tech-support IEEX BBEEEEZERZ SB[ L XHEE. @ALBHE | FSEMERE
4  # set remote-path BR BURZEHIERXHE , BRAX M Rdefaul t.tar. gzo
path/filename

%M BRS525/cimc/tech-support - tftp
5  # set remote-protocolt# . ftp

® . sftp

. scp

- http

$I ARS525/cimc/tech-support I8 E N FEHBE R T FHE XN EERSH/LHOAF B, NRMUETFTP
6 # set remote-username
name



HM BRS528/cimc/tech-support 8 E NF # AR B HEXHFRNIZERS R LNED, MRMHUETFTPE

7  # set remote-password

password
S| IRS5 85 /cimc/tech-support FFEFRRERSEE,
8 #EX
B BR S5 88/cimc/tech-support FF IR 53R X4 1% M EliZ TR AR 55 85 o
9 #start
S|, AR5 88 /cimc/tech-support ( FJI%E )
10  # show detail T RBREXHRAIIEERSSROHEE.

HB| BRS85/cimc/tech-support ( A% )
11  # cancel BUE R BE X R ERSER.

It 7 B Bl 8 B AR S BAiE SO R AR B RISCP AR SS 85

encs01 /cinc/tech-support # scope cint

encs01 /cinc/tech-support # scope tech-support

encs01 /cinc/tech-support # set renote-ip 172.16.0.1

encs01 /cinc/tech-support *# set renote-path techsupport.tar.gz
encs01 /cinc/tech-support *# set renote-protocol scp

encs01 /cinc/tech-support *# set renote-username root

encs01 /cinc/tech-support *# set renote-password

Pl ease enter renote-password:

Pl ease confirmrenote-password:

encs01 /cinc/tech-support *# conmit

encs01 /cinc/tech-support #

encs01 /cinc/tech-support # start

Server (RSA) key fingerprint is 4b:b9:ab5:14:d0: c3: 64: 14: 54: 00: b9: d7: aa: 47: 1d: 6d
Do you wish to continue? [y/NYy

Tech Support upl oad started.

encs01 /cinc/tech-support # show detail

Tech Support:

Server Address: 172.16.0.1
Pat h: techsupport.tar.gz
Protocol : scp

User nanme: root

Password: ****x*
Progress(%: 20

Status: COLLECTI NG
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