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R £ Fexception crashinfofI X T ELE T RO , & FRAIBROF i (B X B Ui
HGSREEFEE , BSHEGSRE F LA EZ M), show context slot {#}an & i H P HIREF
FREFTEFMENER, ERGEERPingLMET , RERBRL R HRNHEH R .
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TAC Support: http://wwmv ci sco.comtac

Conpi |l ed Thu 09- Aug-01 22: 06 by nmasa

Card Type: 2 Ports OC3 Channelized to DS1/El , S/ N CAT00400500

Syst em exception: sig=23, code=0x24,

! --- SIG=23 indicates a software-forced crash. context=0x41303B04 Systemrestarted by a

Software forced crash
STACK TRACE:
- Traceback= 400C3970 400C1F90 40815D5C 407D3144 400C7488
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‘BAEKEETKEE , A THEROIFAR

rout er #show controllers csar queue
1190 Free Q

Sl ot Length Max Length

0 0 7
1 0 2
2 70 70

! —- CSAR queue for slot 2 is building and reaching max length. 3 02 403500 ...
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LT RAEEHEE18HhsfcOHIMPB, BARREFERAMF , REEcrc165E iR ITERES LRI
IeEtiER E#,

Rout er #show controllers fia
Fabric configuration: Full bandw dth redundant
Mast er Schedul er: Slot 17
From Fabric FIA Errors
redund FIFO parity 0 redund overflow 0 cell drops 1
crc32 I kup parity O cell parity 0 crc32 0
Switch cards present Ox001F Slots 16 17 18 19 20
Switch cards nonitered OxO00lF Slots 16 17 18 19 20

Sl ot : 16 17 18 19 20
Nare: cscO cscl sfco sfcl sfc2
Los 0 0 0 0 0
state Of Of O f Of O f
crcle O 0 4334 0 0
! -—- Check the CRCs under SFCO (slot 18) To Fabric FIAErrors ------------cmoomoo--- sca not

pres O req error O uni FIFO overflow O grant parity O multi req O uni FIFO undrflow O cntrl
parity O uni req O crc32 Ikup parity O multi FIFO O enpty DST req O handshake error 0 cell
parity O

GRP[H &
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%-1 B- 3- FI BDI SABLE: Fatal error, slot 2: IPC failure
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HRENEBLFHUATHT. AEANEERS BRX,

. execute-on slot X debug fabric events — 3T El4k+7£ HEpingMa 5 A1 M B H 8%, b HNIE
HiIRER TERKRDHER,
. exec slot X debug fabric ping — Z4& <K EI R EREpingdt , ITEI—FKEE. LiARSW B
RiZBRANENEFER—1THH,
LFERE , N\GRPEFIAHIRUTSHS :

- show context all detail

- show fabric

- show controllers fia

- show controllers csar queue

- execute-on all show controllers fia
- show tech

- show log

EHRUTERE FRSNGS

- execute-on slot <slot#> show proc CPU

- execute-on slot <slot#> show controller tofab queue

- execute-on slot <slot#> show controller tofab stat

- execute-on slot <slot#> show controller frfab queue

- execute-on slot <slot#> show controller frfab stat

- execute-on slot <slot#> show ipc stat

- execute-on slot <slot#> show ipc queue

- execute-on slot <slot#> show stack

- execute-on slot <slof#> show tech
MREZHAERERTREDNAREREE , FRELARMESLEEE , HHBEMNCisco
TACRF# 1T — T HEHERR.

UTRE—-%EANshowin SHEE :

rout er #show controllers csar

From Fabric Error Stats

0 out of order, 0 unexpected first

0 unexpected |l ast, 0 unknown rx type, O corrupted pak, O parity
0 first/last, 0 sequence, 0 cell avail, O reassenbly,

To Fabric Stats

Slot Tx Pkts TX Th Pkts Rx Pkts Rx Th Pkts To Fab timeout
0 580278 490214 281061 1336470 0
1 18854 66592 18390 945419 0
2 6 50824 0 896290 0
3 0 0 0 0 0
4 0 51909 0 895430 0
5 0 0 0 0 0
6 0 35113 0 880247 0
7 0 52690 0 52690 0
8 0 0 0 0 0
9 0 0 0 0 0
10 0 0 0 0 0
11 0 0 0 0 0



12 0 0 0 0 0
13 0 0 0 0 0
14 0 0 0 0 0
15 0 0 0 0 0
0 too big, 1 BufO free, 1 Bufl free

0 Copy fail

Fabric access Error Stats
O parity errors, O bad access size, 0 invalid address
0 queue full parity, 0 flushed buffer

rout er #show controllers fia
Fabric configuration: Full bandw dth, nonredundant fabric
Mast er Schedul er: Slot 16

From Fabric FIA Errors

redund fifo parity 0 redund overflow O cell drops O
crc32 I kup parity O cell parity 0 crc32 0
Switch cards present 0x001D Slots 16 18 19 20

Switch cards nonitored 0x001D Slots 16 18 19 20

Sl ot : 16 17 18 19 20
Name: cscO cscl sfcO sfcl sfc2
| os 0 0 0 0 0
state Of O f O f O f O f
crcle O 254 0 0 0

! —-—-- Check the CRC error here. In this case CSCl1 in slot 17. To Fabric FIA Errors -------------
---------- sca not pres O req error O uni FIFO overflow O grant parity O nulti req O uni FIFO
undrflow O cntrl parity O uni req O crc32 I kup parity O nulti FIFO O enpty dst req 0 handshake
error 0 cell parity O

& FKshow controllers fiatp T E S WMEE |, 1S H W {AEEIShow Controller fiads 5 B % H o

rout er #show fabric

Dest ToFab Fr Fab Bad Seq Unexpect ed
Sl ot Pkt s Pkt s Pkt s

Slot0 26327 26327 0 0

Slot1l 26325 26325 0 0

Sl ot 2 26321 26321 0 0

Slot4 26315 26315 0 0

Sl ot 6 26311 26311 0 0

Slot7 26334 26334 0 0

nmulticast tinmeout O
failed pak 0

Current fabric tinmeout is 6000

fabric send fails 58
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- EEVRPIBIFTIITH R L BT R A BT

- show technical-support output ( ZE&RERT )

- show log i HIZHI A HIRELE (MRTA )

- execute-on slot [slot #] show technical-support for the
slot havered the line card crass(\ 1T G fE[IHEFEH]Z R~
BRELFRRNEENEAR R

B BAIEFE 48 19 48 STASHE 3K (L ixt) 15 U SR B 2B BT A EN SR B9 2R
B, EULAERARGIEN T EAXRBEMES)FES M
BIZ=Hl, MEBEFEEH R Case QueryTE | EATLAM £x
FROEWEXEE , HERBEIHARGRS , AEES
B Fattach@cisco.com& % H o

X ERELRESZE , MRTEE , BFREFHEMN
IEHEFBERIKAEE , AN TS A ERBREKR
HAENEEFREEX,

HXER

. fEGSR&& F L& B Core Dump

. CEFf<pY 8158 5 B FE B bR

. IN{AEE#E show controller fia dr A H
- FR¥E — 12000F Flinternet# A 88

- H#AREFF - Cisco Systems
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