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2. Failure Reason: Communication send error.
3. java.lang.module.FindException: Module java.xml.bind not found (From the ncs-smart-licensing.log)
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[root @so-ha-1 hone]# ps -ef | grep smart

r oot 63522 63419 0 06:56 ? 00: 00: 00
/opt/ncs/current/lib/ncs/lib/corelsls/priv/agentw apper

java - Xmx64M - Xnms16M - Dj ava. security. egd=fil e:/dev/./urandom -j ar



/opt/ncs/current/lib/ncs/lib/corelsls/priv/webapp-runner.jar
/opt/ncs/current/lib/ncs/lib/corel/sls/priv/ismartagent --port O --path /smartagent --shutdown-
override root 63523 63522 4 06:56 ? 00: 02: 45 java - Xnx64M - Xnms16M -

Dj ava. security. egd=file:/dev/./urandom -j ar
/opt/ncs/current/lib/ncs/lib/corelsls/priv/webapp-runner.jar
/opt/ncs/current/lib/ncs/lib/corelsls/priv/smartagent

--port O --path /smartagent --shutdown-override [root @so-ha-1 honme]# systenct| status

ncs. service >... 63523 java - Xnx64M - Xms16M - Dj ava. security. egd=file:/dev/./urandom -j ar
/opt/ncs/current/lib/ncs/lib/corelsls/priv/webapp-runner.jar
/opt/ncs/current/lib/ncs/lib/corel/sls/priv/smartagent -

-port O --path /smartagent --shutdown-overr... ... Apr 13 06:56:15 nso-ha-1 ncs[63406]: -
Starting the NCS Smart Licensing Java VM root @cs# show smart-1license smart-agent start-status
smart-license smart-agent start-status started

CBINMERABR S EEIMOM (ER/REB/IE )., BER , RIINSORSHBESREB[/ARE
FEEE

wget https://ww.cisco.comwget <IP of proxy or satellite server> curl -vvv <I P of proxy or
satellite server>

E3t)

{3 : DDCEService

T 2 : DeviceRequestHandler

- TS REITERFTIIMEXASHEEETNNE. BERMMAETUMIX—8, —fHER
TEncs.confX 4 @& smart-licenseZp 7 :

<smart-|icense> <snart-agent >
<j ava- execut abl e>DEFAULT</j ava- execut abl e>
<j ava- opti ons>DEFAULT</j ava- opti ons>
<producti on-ur| >DEFAULT</ pr oducti on-ur| ><
<al pha- ur| >DEFAULT</ al pha-url >
<override-url>
<ur | >DEFAULT</ ur| >
</override-url>
<pr oxy>
<ur | >DEFAULT</ ur| >
</ proxy>
</ smart - agent >
</smart-1license>

S —fEEILCiHITRE,

adm n@.cs# show running-config smart-|icense smart-agent
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root @cs# show | i cense ?
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https://www.cisco.com/
http://tools.cisco.com/its/service/oddce/services/DDCEService
https://10.118.51.58:443/Transportgateway/services/DeviceRequestHandler
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BARZ# ERERTFITRRZIFER.
trace ERE RV A IRERIRAS,
EAX ERERTFAFANEEAER,

FiRGESALEETREYBNAAEIFRIE , LRERE R InCompliane , OutofCompliance , Erroneous , Eval , 25

%,
c&jE, AMMERT-EERAERTAIERSE

root @cs# show runni ng-config smart-1icense

smart-1icense smart-agent stdout-capture enabl ed

smart-1icense smart-agent stdout-capture file /var/log/ ncs/ncs-smart-1icensing.!|og
smart-1icense smart-agent stdout-capture stdout
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I F451R "License agent is not ready”, 1 &1&1Tconfigflncs.confXX 4y B 8EF AIE, 1R ncs.conf3X 4 H
fF#Esmart-licensedf 7 , HRETRE , HFMNSO CLIEE T —MEE :

r oot @cs# config

Entering configurati on node termnal

root @cs(config)#snmart-license smart-agent java-options "-Xnx64M - Xns16M -
D ava. security. egd=file:/dev/./urandont

root @cs(config)#smart-license snmart-agent override-url url

<URL>AI A RRIEBIRS 2 ( WMBTFIR ) BMERSES. W TFEERS S , KB MRKO N 443" B
FBAHTTP, (8443AFGUI) ., H&E , MBHTTPAERR , NI LABAE B 5 RURL,

RITXEESRE , ENEFEHRS

root @cs(config)# smart-license snmart-agent restart
result Started

EMEECRMNERZE , WriERB UL EE5, JRHBERN S — M ESHA MR,
EXFERT , JLAEncs.confXXHFHFHITHRERE , LBIAHARBHAZERER,
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WMENSORBRA , MR IRAIGERH T ERRHEERAE T 2 (SSMS)MCSSM 7] 1Y E #1E X
B, A EAE cNameAEE AR ECSSME£ESZHFQDN , XR\HIHZI], MBFMITUSIER , #
ERMCSSMERK TR HIIAIE, XARESHUTHEIR

Fai l ure Reason: {"token":"The token ‘<Actual Token from CSSM>' is not valid."]}
BXRMAFEANtpsEMNSONE L |, BS MR ENREZEFEAHTTPS EM R T E BBV AIARS
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HEAWjavalk A HIEBE , KHEIME=FFE, BERERR LR —NIAVA#RE ( NCSEREF
AlJava VM ) , & A E Y JavahR 48,

XREIWHIR

Error occurred during initialization of boot |ayer
j ava. |l ang. nodul e. Fi ndExcepti on: Mdul e java. xm . bind not found
child died (Fromthe ncs-smart-1icensing.| og)

Java 11BIBR T BX E kJavatfRVE R, MREFLEE , BRERE , URBERBAEAR
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https://community.cisco.com/t5/cisco-software-knowledge-base/how-to-register-your-device-using-https-to-satellite-smart/ta-p/3747976
https://community.cisco.com/t5/cisco-software-knowledge-base/how-to-register-your-device-using-https-to-satellite-smart/ta-p/3747976
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/network-services-orchestrator/211326-Configure-Cisco-Smart-Licenses-with-NSO.html#anc12
https://www.cisco.com/c/zh_cn/support/index.html?referring_site=bodynav
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