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Select bundle options

Bl Recommended support bundle

Generate basic and detailed support bundles for each selected node. Use the basic support bundle to initiate support
case.

Extended support bundle

Generate the extended support bundle for each selected node. This option should be used with guidance from Cisco
support. This will create a support bundle with a large size.

Select Nodes to generate support bundle

| Node “  Hypervisor Address Controller Address
ﬂ hx-02-esxi-01 192.168.200.24 192.168.200.30
hx-02-esxi-02 192.168.200.25 192.168.200.31
v | hx-02-esxi-03 192.168.200.26 192.168.200.32

% i Generate T A BI 2 X F 482,
SERJE , “ER(Generate)ilfMAIBELEMREBER , HEREEERNWEARTFHEHA I,

Support Bundle Last refreshed

Basic support bundle generation in process

Support Bundle Name Node Size Generated On

All Basic Detailed Extended

No records found
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Support Bundle Last refreshed at: 02/19/2020 11:19:15 AM
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Use only the basic support bundle to initiate a support case.

All  Basic Detailed Extended ke Filter
Support dI e - Node Size Generated On Type ¥
[ storfs-support_2020-02-19—11-15-14_hx-02-scvm-02.rchs.local_basic.tar.gz hx-02-esxi-02 72.38 MB 02/19/2020 11:15:14 AM Basic
5 storfs-support_2020-02-19-11-15-14_hx-02-scvm-01.rchs.local_basic.tar.gz oe-02-2sxi-01 70.67MB  02/19/2020 11:15:14 AM Basic
= storfs-support_2020-02-19-11-15-14_hx-02-scvm-03.rchs.local_basic.tar.gz hx-02-esxi-03 81.43 M8 02/19/2020 11:15:14 AM Basic
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B Generate All Basic Detailed Extended - Filter
Support Bundle Name Node Size ~  Generated On Type
& storfs-support_2020-02-19--11-18-20_hx-02-scvm-01.rchs.local_detailed.tar.gz hx-02-esxi-01  318.79MB  02/19/2020 11:18:20 AM Detailed
& storfs-support_2020-02-19-11-18-20_hx-02-scvm-02.rchs.Jocal_detailed.tar.gz hx-02-esxi-02 321.37 MB 02/19/2020 11:18:20 AM Detailed
& storfs-support_2020-02-19--11-18-20_hx-02-scvm-03.rchs.local_detailed.tar.gz hx02-esxi-03  433.06MB  02/19/2020 11:18:20 AM Detailed
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SUppOI’t Bundle L Auto-Support Settings & 2:37:46 PM
MONITOR i = i
‘ [+] Generatee Support Bundle 9
‘ Alarms
= File NAME 2
% Events Notifications Settings
= Activity @ springpath-support-bundle-1506480797127.zip .54 PM
f springpath-support-bundle-1506478983861.zip Preview & 39:50 PM
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FILE NAME

springpath-support-bundle-1486089622048.zip IR e

1 System Services

2 support Bundle

HyperFlex##E ¥ & X &4  HyperflexSf 85 CLIFG %
H 1 .fE Fstorfs-support@i 1o
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<#root>
root@SpringpathControl1erOFDFORNMIK : ~#
storfs-support

2017-04-28 05:24:18,505 - Storfs-Support - INFO -

2017-04-28 05:24:18,505 - Storfs-Support - INFO -

2017-04-28 05:24:18,505 - Storfs-Support - INFO - Initiating support generation...

2017-04-28 05:24:18,506 - Storfs-Support - INFO -

2017-04-28 05:24:18,506 - Storfs-Support - INFO -

2017-04-28 05:24:18,506 - Storfs-Support - INFO - Generating support archive. This can take some time..
2017-04-28 05:24:18,506 - Storfs-Support - INFO -

2017-04-28 05:31:57,692 - Storfs-Support - INFO - Support archive generated at:



/ var/ support/storfs-support_2017-04-28--05-24-18_Spri ngpat hControl | er OFDFORNMIK. t ar . gz

2017-04-28 05:31:57,692 - Storfs-Support - INFO - Removing directory... /var/support/cmds_output

LECLIRB EWREM B X #o
TERBEAZERALE , CLIGE RN THE

<tfroot>

2017-04-28 05:31:57,692 - Storfs-Support - INFO -

Support archive generated at:
/var/ support/storfs-support_2017-04-28--05-24-18_ Spri ngpat hControl | er OFDFORNMIK. t ar . gz

2017-04-28 05:31:57,692 - Storfs-Support - INFO - Removing directory... /var/support/cmds_outpu
2017-04-28 05:31:57,694 - Storfs-Support - INFO -
2017-04-28 05:31:57,694 - Storfs-Support - INFO -

2017-04-28 05:31:57,694 Storfs-Support INFO - Adding file...
/var/support/storfs_support-20170428-052418.out

2017-04-28 05:31:57,698 - Storfs-Support - INFO - Removing file...
/var/support/storfs_support-20170428-052418.out

root@SpringpathControl1erOFDFORNMIK : ~#

X FiRg 2R EFE/var/support® .,

<#root>
root@SpringpathControl1erOFDFORNMIK : ~#
I's -1h /var/support

total 398M
drwxrwxrwx+ 3 root root 4.0K Apr 28 05:19 asup
-rw-rw-rw- 1 root root 398M Apr 28 05:31

storfs-support_2017-04- 28--05-24-18_Spri ngpat hControl | er OFDFORNMIK. t ar . gz

root@SpringpathControl1erOFDFORNMIK : ~#
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storfs-support --perf
storfs-support --extended



—rperf
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<tfroot>

root@hx-02-scvm-03:~#



storfs-support --basic

/var/support

2020-02-19 12:33:01,315 - Storfs-Support - INFO -

2020-02-19 12:33:01,315 - Storfs-Support - INFO -

2020-02-19 12:33:01,315 - Storfs-Support - INFO - Initiating support generation...
2020-02-19 12:33:01,317 - Storfs-Support - INFO -

2020-02-19 12:33:01,317 - Storfs-Support - INFO -

2020-02-19 12:33:01,317 - Storfs-Support - INFO - Generating support archive. This can take some time..
2020-02-19 12:33:01,317 - Storfs-Support - INFO -

2020-02-19 12:33:01,317 - Storfs-Support - INFO -

2020-02-19 12:33:01,318 - Storfs-Support - INFO - STORFS_RUNTIMEDIR: /tmp
2020-02-19 12:33:01,318 - Storfs-Support - INFO - STORFS_SOURCEDIR:

2020-02-19 12:35:34,446 - Storfs-Support - INFO -
2020-02-19 12:35:34,446 - Storfs-Support - INFO - Support archive generated at:

/var/support/storfs-support_2020-02-19--12-33-01_hx-02-scvm 03.rchs.local .tar. gz

2020-02-19 12:35:34,446 - Storfs-Support - INFO - Removing directory... /var/support/cmds_output

E=H . EMasupclitffo
1= {Tasupclie generatefi . & A LUZ {Tasupcli generate -helpFR BUL T 51 3k,

rontéhx-ﬂz-scym-ﬂa:=# asupcll generate --help
usage: asupcli generate [-h] --type {basic,detailed,core-only}
[--prefix PREFIX] [--corel

Generate regular support bundle

optional arguments:
-h, --help show this help message and exit
--type {basic,detailed,core-only}
type of bundle [basic|detailed|core-only]
--prefix PREFIX prefix to the support bundle file name
--core add core to the support bundle
root@hx-02-scvm-03:~#
root@hx-02-scvm-03:~#

4 BCBRIA/ T A SRR R4S

rnut@h X -
root@hx-(
root@hx-C
root@hx-0

T

ERERIFRAE

root@hx-082-scvm-03:~#
root@hx-82-scvm-03:~#

root@x-02-scvm-03:~# asupcli generate --type basic
root@hx-02-scvm-03:~#
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Tech Support

HyperFlex Installer
Ersion 2.1{1c)

HyperFlex Data Platform

1 Type release

Aug 04, 2007

ait Hash ec0043c515da28fb2b3e ..

Tech Support Bundles

To include data from UICS, please enter your UCS
Manager Credentials
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<#froot>

root@Cisco-HX-Data-Platform-Installer:/var/support#

depl oynent - support

/var/support

2012-12-07 19:59:52,857 - Storfs-Support
2012-12-07 19:59:52,858 - Storfs-Support
2012-12-07 19:59:52,858 - Storfs-Support
2012-12-07 19:59:52,860 - Storfs-Support
2012-12-07 19:59:52,860 - Storfs-Support
2012-12-07 19:59:52,860 - Storfs-Support
2012-12-07 19:59:52,860 - Storfs-Support
2012-12-07 19:59:52,860 - Storfs-Support
2012-12-07 19:59:52,860 - Storfs-Support
2012-12-07 19:59:52,860 - Storfs-Support
2012-12-07 19:59:52,860 - Storfs-Support
2012-12-07 19:59:52,860 - Storfs-Support
2012-12-07 19:59:52,860 - Storfs-Support
2012-12-07 19:59:52,860 - Storfs-Support
2012-12-07 19:59:52,861 - Storfs-Support
HCLER BWEE Xt

INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO

TERBEAZEFRALE , CLIRE RN THE

<tfroot>

2012-12-07 19:59:52,994 - Storfs-Support - INFO -

Support archive generated at:
/ var/ support/storfs-support_2012-12-07--19-59-52_Ci sco-HX-Data-PlatformInstaller.tar.gz

2012-12-07
2012-12-07
2012-12-07
2012-12-07

2012-12-07

19:59:52,994
19:59:52,994
19:59:52,994
19:59:52,995
/var/support/storfs_support-20121207-195952.out
19:59:52,996 - Storfs-Support - INFO - Removing file...
/var/support/storfs_support-20121207-195952.out
root@Cisco-HX-Data-Platform-Installer:/var/support#

Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support

RS aRFE/var/supportH,

<{froot>

INFO
INFO
INFO
INFO

Initiating support generation...

Generating support archive. Thi

STORFS_RUNTIMEDIR:
STORFS_SOURCEDIR:
STORFS_SUPPORT_TARGETDIR:
STORFS_INSTALLDIR:
STORFS_LOGDIR:
STORFS_ASUPDIR:
STORFS_COREDIR:

Removing directory...

Adding file...

root@Cisco-HX-Data-Platform-Installer:~# 1s -1h /var/support/

total 204K

-rw-rw-rw- 1 root root 203K Dec 7 19:59

s can take some time..

/tmp

/var/support
/opt/springpath/storfs
/var/log

/var/log/asup
/var/core

/var/support/cmds_outpu



storfs-support_2012-12-07--19-59-52_Ci sco-HX-Data-PlatformInstaller.tar.gz

root@Cisco-HX-Data-Platform-Installer:~#
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BIIGUIE Fi% : https://kb.vmware.com/kb/653

BIXCLISE : https://kb.vmware.com/kb/1010705

}#kVMware vCenter B &

SEEHRLRA : https://kb.vmware.com/s/article/2032892

@& B & : https://docs.vmware.com/en/VMware-
vSphere/6.5/com.vmware.vsphere.monitoring.doc/GUID-7E10C58F-16EA-44AB-8AAOQ-
8D4A66399879.html

EAMB & : https://kb.vmware.com/s/article/2110014
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