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Value:  |"080912" " j
| Final Array
Parameiter Dimensions: 0 :
oK Cancel

WBUBRABERS | EH KRR LFUER" SR AR 2N L ESRIERBMAS
. BE EBEANSRZY , RENATHRE RELLIFUEL SR,



3 Cisco Unified CCX Fiior

File Edit Tocls Debug Window Settings Help

DEE & PRl oD% (s I X

. General
J Trgger
. Seszon
| Contact
, Call Contact
g2 call Consult Transfer
¢ a=s Call Hold
- iy Call Redirect
Call Unhold
Get Call Contact Info
Get Enterprise Cal Info
# Place Cal
L Set Enterprise Cal Info
. eMail Contact
. Hitp Contact
. Media
. Lser
. Prompt
. Grammar
. Document
, Context Service

L Niatal

86

L]

h [ = .'-TH:‘.;‘.'.P ;.:|='.'.1r.:] ._—"'.'I":"'|:-.T.F' bt
i Start
-§ Accept (—~Triggering Contact—)

Play Prompt (--Triggering Contact--, WelcomePrompt)

B - ~15et Enterprizse Cal Info

il |8 Select Resource (-Triggering Contact-- from C5Q)

- Ay End

[ sexch | [ Reset |

£ 72X

Mame Type Vo
lcsa |string =

Engne hostname list is emply

Chedk the LDAP for enabled Unifisd CCX Engines
Attributes

Parameter

|DelayWhieQueved |int 30
QueusFrompt

| _Purnnutar
Prompl SPICONCD Queue.. ..

Parameter

SRS _TempResou...
WelcomePrompl

Lizer rnul

Prompt SPICONCOWeico. . |Parameter

|re-sourcell |Elr'|15|

FeIBZNHT BERUETXEZEERNNERECLFUSR TR, ARETERELLFUEE TR
,RERELHRY . YV ERUTRETFF , 25BN, EEFEREPEBELANHNEE | &
‘B FERPIEET BN ETXZRPostCallTreatment , “BHAES|" N IFE” , “ThE" NP

. BEAE>NMAT>HAE,

—r

—E_ General Expanded Call 'v'arlahias]
aE: N

ECC Variables: Values

Mames Array Ind exas Tokens Aod... |

et G Gt el Bl bl B b

FPostCalTreatment |- PostCallTreatment - -- Stalar - - Al -- o
wiodiny. ..
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FosiCallTreatment |- userPosiCallTreatment -- — Gralar-- - All--
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BA AccountMNumber BAACcountMNumber =] X
BA Carmpaign BACampaign | X
Call Variahle 1 callvariablel | ¥ ] X
Call Variahle callvariable’ | ¥ ] X
Call Variahle 3 callvariables | ¥ ] X
Call Variable 4 callvariabled | ¥ ] X
FostCallTreatment userFPostCallTreatment =] X
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09H12:37:06.077 -0500:45 3k : [WorkflowEngine] S E4 # it A xmIX 4, type : X iEHE
B 1E : MIBRURI:finesse/api/dialog/16783327 & 4
: {"Dialog":{"associatedDialogUri":null , "fromAddress":"1007","id":"16783327","mediaProper
ties":{"DNIS":"101
0", "callType™:"ACD_IN",

"dialedNumber":"5001",.... {"name":"PostCallTreatment","value":"5002"},......... "state":"DROP
PED","stateCause":null , "stateChangeTime":"2015-12-
09T17:37:06.057Z2"}]},"state":"ACTIVE","toAddress":"5001",
"uri":"/finesse/api/dialog/16783327"}}

5. & Unified CCX5|Z(MIVR)EUnified CCX L #Y A %= Reactive Debug/EFEAULLEEHIZAS | LA
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10231: Dec 05 19:01:36.215 EST $MIVR-SS_RM-7-UNK:ClearConnectionRegMsgHandler

- isPostCallSurveyEnabled postCallSurveyDN: 5002

10232: Dec 05 19:01:36.215 EST $MIVR-SS_RM-7-UNK:ClearConnectionRegMsgHandler:
runHandler connectedAgents.size: 1

10233: Dec 05 19:01:36.215 EST $MIVR-SS_RM-7-UNK:ClearConnectionRegMsgHandler

- isPostCallSurveyEnabled. Only agent. Transferring the call to survey

10234: Dec 05 19:01:36.215 EST $MIVR-SS_RM-7-UNK:isCTIRoutePoint, addr: 5002:true

FIEgR
MEEFEDNA gy reaL

7754: Dec 05 18:26:31.845 EST $MIVR-SS_RM-7-UNK:ClearConnectionRegMsgHandler
- isPostCallSurveyEnabled postCallSurveyDN: 5002

7755: Dec 05 18:26:31.845 EST $MIVR-SS_RM-7-UNK:ClearConnectionRegMsgHandler:
runHandler connectedAgents.size: 2

7756: Dec 05 18:26:31.845 EST $MIVR-SS_RM-7-UNK:ClearConnectionRegMsgHandler



- isPostCallSurveyEnabled: calling clearConnection. returning false
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