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Quality Manager(QM)E A 4 XEENESENREEEERMNEM,

Advanced Quality Manager(AQM)EEA 4 XEFEMNATERNSRAREEEER,
Workforce Manager(WFM)RE & 48 4 XEFNEEERNATIEEERMNER,



SIS RERAY XLEFVNSERREEENENMICRINERSER.
WAHEXHHEAFER

MEBERFARENTFANEXGBEBEERYT BA(lic)

E.g: IPCC<unique characters>.lic

BRI EREAI A RERRFITIT licXfr , AREW AHEXHHRNREA S,
FEIREUVF AMIEX R ep |, SERFTF MK ARICE X EEA K

<count>COUNT OF THAT PARTICULAR COMPONENT</count>

<MAC>LICENSE MAC FOR THE ISSUED SERVER</MAC>

AHBRH

AHBRRITFAIREEAN
Rl UCCX 11.08RIRFELAH ( 100/F1L ) “FEA R KAV AHEXHRRFEURE,

INCREMENT CRS_PRE_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

B B 8

KAWAEEBKAZNR, G IEEE X4 EIH B,
REHAMRE , XEGRFIELR , RERMHAI0KAY TR AR VAT,

INCREMENT CRS_PRE_SEAT cisco 11.0 permanent uncounted \
VENDOR_ STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

G
CREFTHRAHE.

T~

INCREMENT CRS_PRE_SEAT cisco 11.0 permanent uncounted \
VENDOR__STRING=

<MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

BERELAHBE100MNFAIEN (BREN ) -



¥ AEMAC
EREBNMUCCXIRSF RME— M —1RiARF, ETRRSIB/H MK EDOYE b E/MAC,
EEREHTANE , FEMEUCXAR HEE>HEFTE>RE TR,

HE , FABSTRECL) , BALUE{TH T : show status

UCCXM ¥ AT IEMACE A B A RS /M AN X LS HITHE,

FAXES BN FMERBTREERSENFATIEMACKY , FRFIEMSTHAERFTEFEE
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- FMFEE (HB3)
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CIERER (HE, B, LB, MNE, BxmX)
T~ ek XREBFREMACFFFFFFFFFFFF BYE R F AT HE

INCREMENT CRS_PRE_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count>

\
HOSTID=ANY \

16 UF ¥F AT UE
ATNAOAEAUCCXEE N EHCLIKREIEUCCXARS 88 L Hal L &M F ATk,
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FER1IERIEUCCXERF L TAMITFRANETIRE , BEREUCCXEER N HE , Ai5SME|System >
License Information > Display License(s) , MBI R.



License Information

Cumulative License Information - Delete

Configured Licenses:

Package: Cisco Unified CCX Premium

Total WR Pori(s) 100

Cigco Unified CCX Premium Seat(s). 300

High Availabilty . Enabled

Cisco Unified CCX Preview Qutbound Dialer. Enabled
Cisco Unified CCX Qualty Manager Seat(s): 300

Cisco Unified CCX Advanced Guality Manager Seat(s): 300
Cisco Unified CCX Workforce Manager Seat{s): 300
Cisco Unified CCX Comphance Recording Seat(s); 300
Cisco Unified CCX Maximum Agents: 400

Inbound:

Available Inbound VR Poris): S0

Outhound: (Predictive and Prograssive only)

Cisco Unified CCX Licensed Oulbound VR Port{s). 100
Cisco Unified CCX Outbound IWR Port(s) In Use: 10

Cisco Unified CCX Licensed Outbound Agent Seat(s). 100
Cisco Unified CCX Outbound Agent Seat(s) In Uise: 0

Praview Outbound Seat count can be
configuwrad in Syitern Pararmeters Configuration page .

Current License MAC of the node: 3345595304
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BoH  BHTHURELUEFEMFANEMINGE , MBI,



|PCC40LOCKZ20150123114027 3420 lic |l| Delete

Curmulative License Information

|PCCA40LOCKZ201501141051130750 lic
IPCCA40LOCKZ201501 2312125597260 lic
IPCC40L0CKZ20150123114027 3420, lic

BRER2 : YA ISR

|PCC40L0CK201501141051190750. e - Delete

IMCREMEMT CRS_EMHICDSRYE cisco 9.0 permanent uncounted 1
VEMDOR_STRIMG==count=1=/count==MAC=04e4e453f02d=/MAT= 1,
HOSTID=AMY

MOTICE="=LicFilelD=2015011410511 907 5=/LicFilelD==LicLinelD=1=fLicLinelD=\
=PAK==IPAKE=" SIGH="07AE 1439 YEAT 17A1 GDEZ 4EBA THAB BA2A0

4EAS5 A0EE 896049 FADY EYFF 6993 EBAE 03BA 5916 2043 FB49 4FD4

aBAD EFYE BYF2 ADDF FA06 BBSF DBOE 5264 8C42 BF13"

IMCREMEMT CRS_ERNHICDSEYE cisco 9.0 permanent uncounted i
YEMDOR_STRIMNG==count=1=/count==MAC=04e4p433M92d=/MAC= 1
HOSTID=AMY Y
MOTICE="=LicFilelD=20150114105119075=fLicFilelD==LicLinelD=2=fLicLinelD=1
=PAK==/PAK=" SIGM="1F52 CO5B 5083 DE2A 2208 6CF2 BCES 45561

TEZ9 9395 BA02 41B3 FDD3 FEE3 2000 0209 746 A448 DOGE 9239F

E¥a7T 1222 BD7B 8663 1668 9B6B DAYC 2B0OF 4EDD DFES"

IMCREMEMT CRS_EMH_SEAT cisco 9.0 permanent uncounted
VEMDOR_STRIMNG==count=10=/count==mMAC=04eded 33020 =/MAC=1
HOSTID=AMY Y
MOTICZE="=LicFilelD=20150114105119075=/LicFile/D==LicLinelD=3=LicLinelD=1
=PAK==/PAK=" SIGH="0325 8827 DOY0 S0EE 1621 6945 FOAZ 52TF

CFOB 0228 1MTF 0BOC 97D 7146 2208 0300 E428 E498 20B4 G2F7 1

BEYE FAAA TA43B 96F1 46E0 1756 E475 DDE6E 6EDS 222"

B3 : FAEAR

F=H  EFWAIILGEEN , EREFNUERRIEXBINERSER, UT RBYUIEF AU 4
BIEMN— ST EIEE,

YA[iE%RE =Y =1::b)

1 E2CRS_PREICDSRVR cisco 11.0 BB ARSESRIZKL
@ ECRS_PRE_SEAT cisco 11.0 PBESREERFEN
ECRS _EXP_PRE_WARM_STBY cisco 11.0 SIS A&

B ECRS_QM_SEAT cisco 11.0 PR REEERFN

@ E2CRS_ADV_QM_SEAT cisco 11.0 AR REEERFEN

B ECRS_WFM_SEAT cisco 11.0 PRREEEFN

B CRS_CR_SEAT cisco 11.0 HERREEEBEN

B ECRS_OUTBOUND_IVR_PORT cisco 11.0 @& tH¥5IVRm O (X TR F 4 )
#ECRS_REC PORT cisco 11.0 RBRBEREFZESE
R1HFITHRB MR

B AP A 4A 489 R BIVE ATIES A



INCREMENT CRS_PREICDSRVR cisco 11.0 permanent uncounted \
VENDOR_ STRING=<count>1l</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_PRE_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_EXP_PRE WARM STBY cisco 11.0 permanent uncounted \
VENDOR_ STRING=<count>1</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_QM_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_ADV_QM SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_WFM_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_CR_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_OUTBOUND_IVR_PORT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_REC_PORT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \
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INEEREQL |, FiZ1Tshow ucex license® i § :

HENAWMIEXHEN , 2E RXLESH,

admin:show uccx license
Configured Licenses:

Package: Cisco Unified CCX Premium

IVR Port(s): 200

Cisco Unified CCX Premium Seat(s): 100

High Availability : Enabled

Cisco Unified CCX Preview Outbound Dialer: Enabled
Cisco Unified CCX Quality Manager Seat(s): 100

EWFIE. ERELH



Cisco Unified CCX Advanced Quality Manager Seat(s): 100

Cisco Unified CCX Workforce Manager Seat(s): 100

Cisco Unified CCX Compliance Recording Seat(s): 100

Cisco Unified CCX Maximum Agents: 400

Cisco Unified CCX Licensed Outbound IVR Port(s): 100

Cisco Unified CCX Licensed Outbound Agent Seat(s): 100

For dynamic content like the Inbound ports In Use and Outbound IVR Ports/Agent Seats
In Use please check the Cisco Unified CCX Administration

EEFUCCXIRSE e L YBILZEMNATE T TIE |, 1513 1Tutils ucex list license@ & :

admin:utils uccx list license

The following licenses are uploaded in the system:
IPCC40LOCK201501231140273420.1ic
IPCC40LOCK201501141051190750.1ic
IPCC40LOCK201501231212597260.1ic

Command successful.

A B R E

UCCXLERMIFAERE ; i@t iF alE MK X VFAIE, A AT UE A OB GUIRBR |, (B K AT
TIIE/\EE}\ACL“:FH’}'JF%O

E I BRiF ATAE |, i5iZ 1T utils ucex delete license <licenseName>#5 4 , H H<licenseName> & i A
'l-IEElJé*’_\o

AR ETHhSTRE , KMEHBIUCCXERS R, UREEF-ATR , WATERIMT /L
WMART , AR RBEEEFRE,

THEHRTRHMEE :

utils uccx delete license

admin:utils uccx delete license IPCC40LOCK201501231212597260.1ic

Warning:

Deleting the license may have adverse effect on the working of the uccx system.

After deleting the license from all UCCX nodes, restart the UCCX nodes in the cluster.
Are you sure you want to run this command?

Continue (y/n)?
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https://www.cisco.com/c/zh_cn/obsolete/contact-center/cisco-unified-contact-center-express-9-0-2.html
https://www.cisco.com/c/zh_cn/obsolete/contact-center/cisco-unified-contact-center-express-9-0-2.html
https://www.cisco.com/c/zh_cn/obsolete/contact-center/cisco-unified-contact-center-express-9-0-2.html
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