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Prerequisites

Requirements
Ciscolt FHEAXLHHE AR :

. Cisco Unified Contact Center Express, Cisco Unified Contact Center Enterprise (UCCE) , 2%
EIWER P02l (PCCE)

- B2 FEKFRIZIES (SAML) 2.0

- Okta

Components Used

. UCCE 11.6
. Okta Note: AN S ZUCCERBEE M RH| , AmblE LKL X T CiscoF 7RSS
(UCCX/UCCE/PCCE)#IdP,

The information in this document was created from the devices in a specific lab environment.All of
the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.
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+ Add Apps Admin
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Applications

Applications

Self Senvice —

SHAFERES , STIRFAppelE - B EFNA.

=== Applications

| =5 Add Application | =% Assign Applications

85.8, HRE—HNAERED , BT FAEFRETAIIRNWeb , 5 BBEIESAML 2.0E A E
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Can't find an app?

Create New App

Apps you created(l) —
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- FURLINEANFE-NTETEXXH |, T AERN REIHEEMURL AssertionConsumerService 0o

<AssertionConsumerService Binding="urn:oasis:names:tc:SAML:2.0:bindings:HTTP-POST"
Location="https://cuicpub-ids.pavdave.xyz:8553/ids/saml/response" index="0" isDefault="true"/>
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AssertionConsumerService (ACS)ithiit, RN F BRI AL IFHA TR, [LERMS — MR
$05% himulitple URL,

- T AXURI (SP3E4KID) -\ U 53E 3044 |, % AentitylDith ik,

<?xml version="1.0" encoding="UTF-8"?><EntityDescriptor
xmlns="urn:oasis:names:tc:SAML:2.0:metadata" entityID="cuicpub-ids.pavdave.xyz">
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Unified CCE Administration
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Manage Agents
List of Agents

Username 4 Peripheral
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Single sign on UR]

Requestable S50 URLs

Audience LRI (SP Entity [D)

Crefault RelayState

Mame I format

Application username

MName

ussr_prncipal
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Use this for Reciplent URL and Destinatlon LIRL

| Allow this app o reguest other S50 URLs
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hittps./fcutcpub-ids paedave xyz 8553/ ide/saml
cuicsub-ids pa 1 552 AT
== fcid Lunother
culcpub-ids pavdave xyz
Trans et
Email .
Mame format Value
Unapaciied . useremail
Unspecified d usarlogin
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<?xml version="1.0" encoding="UTF-8"?><EntityDescriptor
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Advanced Settings

EARN MORE

xmlns="urn:oasis:names:tc:SAML:2.0:metadata" entityID="cuicpub-ids.pavdave.xyz">
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‘/ 550 configuration is tested successfully.

Note: IR ELX KX Okta T 2B RIEBEM , BRESHME LN | HIDK U6,

X EHRSMEDHRNENEETK , FANZEITRECRAT.

atfuat]u, : i
ool Identity Service Management

Nodes
*
Node Status SAML Certificate Expiry

we.xyz W ® In Service ® 01-18-2020 13:13 (841 days left

Settings

&

Clients

licsub-ids.pavdave xyz ® In Service ® 01-18-2020 13:13 (841 days left
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/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_11_6_1/Configuration/Guide/ucce_b_ucce-features-guide/ucce_b_ucce-features-guide_chapter_01000.html#task_BA7D67FA85E7D48D1A8B02D09B2A654D
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/express_11_6/configuration/guide/uccx_b_unified-ccx-administartion-guide/uccx_b_unified-ccx-administartion-guide_chapter_01101.html#task_F534B2C8059C085465DB96BEBDEE713F
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_11_6_1/Configuration/Guide/ucce_b_ucce-features-guide/ucce_b_ucce-features-guide_chapter_01000.html
/content/en/us/td/docs/voice_ip_comm/uc_system/V11-5-1/config/CSR1151-UCCX-SSO.html
/content/en/us/td/docs/voice_ip_comm/cucm/SAML_SSO_deployment_guide/okta/12_0_1/cucm_b_saml-sso-okta-identity-provider.html#task_F38C1E65815E3388539E6CFE3DCDADB6
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