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Introduction
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Prerequisites

Requirements
Cisco IR T MU TER .

. Cisco Unified Contact Center Express (UCCX)kRZ<10.6[E) &
- Microsoft Active Directory -#£Windows 5588 L ZEHAD

- Microsoft Exchange 2010512013

. Cisco SocialMinerhz4~10.6a &

Components Used
BT AXNEBREX L4 ME IR

- Microsoft Active Directory -fEWindowsH#JAD 20124\R2
- Microsoft Exchange 2010512013

- SocialMinerhx2<10.6

. Cisco Unified Contact Center Express (UCCX)hR2<10.6

The information in this document was created from the devices in a specific lab environment.All of
the devices used in this document started with a cleared (default) configuration. 21 5 #& #9 R £& 35 Fr
, BRI T BRATE S NEBERNME,
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fetch
-
notify new contact
————————————
Signal new contactt
Opentjax; star
.-
OpenAjax: starting
-
Load emall LI (Feply template)
-
Email get body and attachments
-l
fetch message
-
SocialContact resensed
-
SocialContact reserved
-
Opendjax: started
Drafts are saved every 3 minutes
- Email save draft
store message Upload attachments
. Email email uploadidownload attachment
uploadidownload attachments Agent finishes response
and clicks send
-
- Email reply
reply
-
SocialContact handled
-
SocialContact handled -
Opendjax: end
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Getting Started ' Summary  Virtual Machines ' ResourceAllocation ' Performance KoLl L d il Tasks & Events  Alarms ||
Hardware Time Configuration Refresh  Properties..,
Processors General
Memory Date & Time 11:32 11/7/2014
Storage NTP Client Running
Networking NTP Servers 10,111

Storage Adapters
Network Adapters
Advanced Settings

Power Management

Software

Licensed Features

» Time Configuration
DNS and Routing
Authentication Services

Power Management

Virtual Machine Startun/Shutdown

S FiEE4I2E | FRIENBEENELS, XEvmeditiBAETIRET , VMwareTE, BEHE
FHESEF BN H B S HOKE,

Note: B2 #l2RRe R S EMRFEN R RIED, EZHEE , SESRENNER, RIEXFRET
EXREENENRS.
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General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
(®) Use the following IP address:

IP address: 10 ., 856 . 140 . 44

Subnet mask: 255 ., 255 . 255 , 192

Default gateway: 10 .85 .140. 1

(1 Obtain DNS server address automatically
(®) Use the following DNS server adg

Preferred DMS server:

Alternate DMS server:

[ ] validate settings upon exit

MABM T EZREE R



You can change the name and the membership of this
computer. Changes might affect access to netwaork resources.

Computer name:

Full computer name:
exchange

Wi OMEgroup
WORKGROUP

Wi 5E N —NEEK

Computer Name/Domain Changes

Enter the name and password of an account with permission to join the
domain,

| Administrator

Domain: ccp




Prerequisites

Bl R TE SRR R X BB

£ EaRgERE |, EIRAEWindowsR$5 852012 R2HWindowsBR 5882012 PrerequisitesZ8 2 (BURF A F
ZENESR), BEREE N G A RS SACEERIRMLRBERET A HIEARISEAC,

iTFFPowerShell E BB RN A BZTUTHS

I nstall-WndowsFeat ure AS-HTTP-Activation, Desktop-Experience, NET-Framework-45-Features, RPC
over - HTTP- proxy, RSAT-C ustering, RSAT-C ustering-Cndlnterface, RSAT-Cd ustering-Mnt, RSAT-

Cl ust eri ng- Power Shel |, Web- Mgnt - Consol e, WAS- Process- Model , Web- Asp- Net 45, Web- Basi c- Auth, Web-
Client-Auth, Wb-Digest-Auth, Wb-Dir-Browsing, Wb-Dyn-Conpression, Wb-Http-Errors, Web-Http-
Loggi ng, Web-Http-Redirect, Wb-Http-Traci ng, Web-1SAPI-Ext, Wb-I1SAPI-Filter, Wb-Lgcy-Mnt-
Consol e, Web- Met abase, Web- Mgnt - Consol e, Web- Mgnt - Servi ce, Web- Net - Ext 45, Web- Request - Moni t or,
Web- Server, Web- Stat-Conpression, Wb-Static-Content, Wb-W ndows- Auth, Web-WM, W ndows-

I dentity-Foundati on, RSAT- ADDS

I nstal | - WndowsFeat ure Server - Medi a- Foundat i on

ENMRIRSH/TERER,

THFAREEENS —EFEAPI 4.0G1THRE", LRERMEN, EIWALE , REERES
¥ m ENRE KT T

B® Download Unified C i -\'+
J [ ownloa nire ommunic... ll\_

www.microsoft.com/en-us/downlcad/details.aspxtid=34392 [ G EVG:O;:'E »p {? B ¥+ # =

B® Microsoft

Download Center | P

Shop~  Products~  Categories~  Support~  Security «

u Unified Communications Managed APl 4.0 Runtime

Unified Communications Managed APl (UCMA) 4.0 is a managed-code platform that
developers use to build applications that provide access to and control over Microsoft

Enhanced Presence information, instant messaging, telephone and video calls, and <IF
< m >

(BRMEFT R RR2013 LR KA SR EFZ )
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http://technet.microsoft.com/en-in/library/bb691354%28v=exchg.150%29.aspx  to know pre-requisites to install Exchange 2013 on Windows Server 2012 R2.

“Exchange 2013"

MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP

Check for Updates?

You can have Setup download Exchange Server 2013 updates from the Internet before you install Exchange. If updates are available,
they'll be downloaded and used by Setup. By downloading updates now, you'll have the latest security and preduct updates, If you

don't want to check for updates right now, or if you don't have access to the Internet, skip this step. If you skip this step, be sure to
download and install any available updates after you've completed Setup,

Select one of the following options:
@ Connect to the Internet and check for updates

O Don't check for updates right now

@8 Exchange
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MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP ?7 X

Downloading Updates...

Mo updates found, click next to continue with setup.

@8 Exchange
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MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP ? X

Introduction

Welcome to Microsoft Exchange Server 2013!

Exchange Server is designed to help you increase user productivity, keep your data safe, and provide you with the control you need.
You can tailor your sclution to your unigue needs with flexible deployment options, including hybrid deployments that enable you to
take advantage of both on-premises and online solutions. ¥ou can use compliance management features to protect against the loss of
sensitive information and help with internal and regulatory compliance efforts. And, of course, your users will be able to access their
email, calendar, and voice mail on virtually any device and from any location. This wizard will guide you through the installation of
Exchange Server 2013,

Plan your Exchange Server 2013 deployment:
Read about Microsoft Exchange Server 2013
Read about supported languages

Use the Exchange Server 2013 Deployment Assistant

@8 Exchange -
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MICROSOFT EXCHANGE S5ERVER 2013 SERVICE PACK 1 SETUP

License Agreement

Please read and accept the Exchange Server 2013 license agreement.

MICROSOFT SOFTWARE LICENSE TERMS i
MICROSOFT EXCHANGE SERVER 2013 STANDARD, ENTERPRISE, TRIAL AND HYBRID

These license terms are an agreement between Microsoft Corporation (or based on where you live, one of its affiliates)
and you. Please read them. They apply to the software named above, which includes the media on which you received

it, if any. The terms also apply to any Microsoft

« updates,

+ supplements,

« Internet-based services, and

+  support services

for this software, unless other terms accompany those items. If so, those terms apply.

By using the software, you accept these terms. If you do not accept them, do not use the software.
Instead, return it to the retailer for a refund or credit. If you cannot obtain a refund there, contact Microsoft or W

Bl o REI o o E6 _EEI_ L o fem o iimin el B Tt ML BRI _ELF_ o _f..o Wit Mo

@ | accept the terms in the license agreement

() | denot accept the terms in the license agreement.

@8 Exchange n
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MICROSOFT EXCHAMGE SERVER 2013 SERVICE PACK 1 SETUP 7?7 X

Recommended Settings

@ Use recommended settings

Exchange server will automatically check online for solutions when encountering errors and provide usage feedback to Microsoft to
help improve future Exchange features.

O Don't use recommended settings

Manually configure these settings after installation is complete (see help for more information).

Read more about providing usage feedback to Microsoft

Read mare about checking for error solutions online

back next

@8 Exchange
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MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP

Server Role Selection

Select the Exchange server roles you want to install on this computer:

Mailbox role
Client Access role

@8 Exchange
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MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP

Installation Space and Location

Disk space required: 2013 MEB

Disk space available: 29245 MEB

Specify the path for the Exchange Server installation:

I Ch\Program Files\Microsoft\Exchange Serveri\V13

@8 Exchange

browse

back




MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1

Exchange Organization

Specify the name for this Exchange organization:

SETUP

=

information.

@8 Exchange

|:| Apply ACt e[ TECTONY SPIL PEMMISSIONS SECUNTY Model To Th

The Active Directory split permissions security model is typically used by large organizations that completely separate the responsibility
for the management of Exchange and Active Directory among different groups of people. Applying this security model removes the
ability for Exchange servers and administrators to create Active Directory objects such as users, groups, and contacts, The ability to
manage non-Exchange attributes on those objects is also removed.

Y¥ou shouldn't apply this security model if the same person or group manages both Exchange and Active Directory. Click "7 for more

back

malware




MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP 7?7 X

Malware Protection Settings

Malware scanning helps protect your messaging environment by detecting messages that may contain viruses or spyware, [t can be
turned off, replaced, or paired with other premium services for layered protection.

Malware scanning is enabled by default. However, you can disable it if you're using another product for malware scanning. If you
choose to disable malware scanning now, you can enable it at any point after you've installed Exchange.

Disable malware scanning.

O Yes

® e

Internet access is required to download the latest anti-malware engine and definition updates.

back next

@8 Exchange
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MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP 7?7 X

Readiness Checks

The computer will be checked to verify that setup can continue,

Configuring Prerequisites 85%

back install

@8 Exchange




MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP 7?7 X

Readiness Checks

The computer will be checked to verify that setup can continue,

Prerequisite Analysis 100%
Warning:

Setup will prepare the organization for Exchange 2013 by using 'Setup /PrepareAD’. Mo Exchange 2007 server roles have been
detected in this topology. After this operation, you will not be able to install any Exchange 2007 servers.
For more information, visit: http://technet. microsoft.com/librany(EXCHG.1501/ms.exch.setupreadiness.MoE125erverWarning.aspx

Warning:

Setup will prepare the organization for Exchange 2013 by using 'Setup /PrepareAD’. Mo Exchange 2010 server roles have been
detected in this topology. After this operation, you will not be able to install any Exchange 2010 servers.

For more information, visit: http://technet. microsoft.com/librany(EXCHG. 1501/ ms.exch.setupreadiness.MoE145erverWarning.aspx

install
@8 Exchange o
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MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP ?

Setup Completed

[cengratulations! Setup has finished successfully. Te complete the installation of Exchange Server 2013, reboot the computer.

-255372

You can view additional post-installation tasks online by clicking the link: http://go.microsoft.com/fwlink/p/?Linkld=255372, ¥ou can
also start the Exchange Administration Center after Setup is finished.

]

finish

@8 Exchange

Exchange & /] LFHURLIRER :

https:// <exchangeServerl p>/ecp/ or just https://|ocal host/ecp

{RIEHTTPS,

& "User mailbox".

Note: itk PR B AME A ERFE, ZHEMRFZHFE , JM]R#EZ H BEEOutlook2 W B4
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mailboxes groups

$-FTPE

User mailbox

Linked mailbox




i 800 User Mailbox e

| s https:,Ff—-j'ecp,fusersﬂrnups,fHewMailhnx{)nPremises.aspx? | - |*

Help
new user mailbox

() Existing user

browse...

B Mew user
First name:

Bobby

[nitials:

Last name:

Miner

*Display name:
Bobby BM. Miner

*Mame:

Bobby BM. Miner
Organizational unit:

browse...

*User logon name:

brminer @ | email.sm t |

*New password:

LU

*Confirm password:

LR L]

(] Require password change on next logon

Mare options...

save cancel

Outlook Web



Outlook WebiF R HI& £ :

https://<exchangeServerl p>/owa or just https://|ocal host/owa

RIEHTTPS,
ESocialMinerfJUCCX$E R,

UCCX#SocialMiner&E TR IERE B FHR AV ELE ERFEUCCX AppAdminTT Y B & B 2
SocialMinerBti& , |22 HB 4 AR 525 F &8 F R4 B R ARSSRA B

ARHFFBEFESRAEX

UCCXRIBFEFF B8 F

MEESRER

#Exchange 2013#9Enable (event) IMAP4

MExchange B SheliEZTUA T @S :

R iEMicrosoft Exchange IMAP4RE Bh it FF 44 -

Set - servi ce nsExchangel MAP4 -startuptype automatic

FF #BMicrosoft Exchange IMAP4BRSS -

Start-service msExchangel MAP4
1% EMicrosoft Exchange IMAP4/5 % ARSS B ah th FF 44 -

Set - servi ce nsExchangel MAPABE - startuptype automatic

FF #BMicrosoft Exchange IMAP4 /5 i iR S :

Start-service msExchangel MAP4ABE

EIMAP4HY % PR # #£Exchange 2013
MExchange B EShel i FZETHLTH T :

LERBIE A PR E RS

Set - | mapSet ti ngs - MaxConnecti onsPer User Val ue

Note:DEFAULT{ER 16, XIREZ|200EXKERNRE , AM AN EARNEEE M,

EEX/NREA(SocialMiner 11.6F1[E L)

MSocialMiner 11.6 , A1 K/ E R FHEZE20 MB A 35 Foutbound 88, FHR4-#Y, BE |, b K/iE


/content/en/us/td/docs/voice_ip_comm/uc_system/V11-0-1/config/CSR1101-UCCX-Agent-Email.html

ERTREMMNE , BIMNEWNEEEXchangeI R X HEBREPRHIH30 MB.

Note: Exchange 7™ & [EMFEZME BN K/DR#A. ZHEER/DREHMNEAN ,
ExchangeZ BFIEX B B, [EXFMAHNEBREH KD,

HRER R

LT s RERANEFmFrontentE #EE30 EMIFE L RIimiprets, X 2SMTP{EARIEESS. SM
MExchange BEShelTAIEXEH T,

RIS IEEERRRE BOERRH

Get - Recei veConnector | ft Name, MessageRat eLimit

RIGEREFNFARHE

Get - Recei veConnector -ldentity "Cient Frontend <EXCHANCGE2013 host nanme>"

NZFSMTPHYEZRR B IERRH -

Get - Recei veConnector -ldentity "Cdient Frontend <EXCHANGE2013 host name>" | Set-Recei veConnect or
- MessageRateLinmt 50

Get - Recei veConnector -ldentity "Cient Proxy <EXCHANGE2013 hostname>" | Set- Recei veConnector -
MessageRateLimit 100
A8 R T 9 iR A B 3 BB R Btk 1) #EExchange 2010

. fTFExchange BB & &

EENEALNERE- >R

- ERABERGRE SRR IEERN B fEpannel. ..

- BTFEEEFE—AEF , EERRSSE , HART. #d Next. #d Nexte KRETHK
CEEXERER- >R

- RTERLEBHNHRFE , A5 <E"New Local Move Request...

- HEEREEBFEQN BIREIERE. $1 Nexto #£& Nexte K[fi#i. KRETMR
- FEIBDERNERE | EEXNEWER- >B3)ER

Exchange 2013

« JTFFECP : https:// <yourExchangeServer>/ecp
EEDRS - >BIEE ARG
s ATFFNBEE-NSFHEABRALEREENERSHR. [RERF
o ERAEWA- >EBF BESSRM
< BEEBIHN -—NFERNBERE
- RREFEBINAFBE, HRK]E. AFE—1EF. HRKEH. [REH
c BRRESERCHENIQEEENAEFARBEAINEREIBIERNWERE

Exchange

Exchange20102013

ExchangeShell



GETMailboxdatabase|SETMailboxDatabase - CircularloggingEnabled $true

Exchange(2010)ecp (2013)

(2010)- >

GETMailboxDatabaseCopyStatus

Note:BRExchangefy , UTF-8 2/ & E: SocialMinerF X mEiE=RN, HH , B RUCCXE,
SocialMiner;% &R B B9 ThBEmalware/ N BB 4B FoR4F , H EFRES BRI |, HETE
Exchange b &&= K #f H4/malwarete Il T &,

= I (A ¥

B8 i 4 O R

1. EMNBRAEBRFRIEN B FHR A E S B/ EP B Fof 4 bt & £ BE | M4 AN EF e Frp 4
BECE i,
2. F A Exchange® R ¥ 558 EB.comifk F° B9 IAIE SocialMiner 7 BEIE 12 B8 F Bf 4 45 3% B Exchange
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JEX-“THREILSHFHAERSENERE. REAFENZBEERN

AJRERY RE ﬁﬁﬁ;‘%ﬁiﬁ FHUPNiZE
ViRy /L e
FECCX Admin , BB FHR#FCSQELER-
BB BR 35258 : companyXX.local
BYEHAF A : CSQname@XXindustries.com
IMAP¥% A : 993
SMTPi% A : 587

HENITH AL&FimapMsmtptER EHEEE, HRABEDEIDNS, WER.localFFhER.com
A T EIERSocialMiner , BA1EME A IMAPFISMTPHY BB T #R 4 ik BE | 1B 2 AR T4
fRR5E :
BRI A1 B A S\ SRER IR (B 49 IAIE RSB MM .comBIUPNJE 4R, X fEExchangeill BWADFE AR
X B8 i A Forgnaization A FEAF BN S MNER (M X)sERIEA TR MIEFRE, XAIFIM
B RS ES(DNS) - “FHHMEM” , SIE Kk~ A UPNEREER L EFHERALRME.,
BEEERNEER K AP MITENERBRIAUPN, UPNISETE BRI ICE B Fop 4t
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- N —AIESRAIENESIREE N emojiFRFEExchangeill,
- BN ERFECSCuz48341, LLRIBMFEUCCXARA11.5. 14 F%,

FF X #ESocialMinerfy # 17

RBSCE  SocialMiner Al & JH B A2 X MFE MU (XMPP)BRS (B FF K) FiE X it I S Bt RIHTTP S
AR B FF X fE A SocialMiner 10.68 — B HBugfI ke 43.7.1 , # BIXE — PN RFMRALUFF 4t
http://issues.igniterealtime.org/browse/OF-453

WEMNITR - SocialMiner 11 xZHERFEEF AMRA3.8.2 , BEEAELE,
- NRHETE10.6 , NiFENFHCOPSHIXE

BT RN G R B FHB A ERE

B EGCE. SocialMiner S BEI%E 12 88, F BB 44 45 ¥ E|Exchange
SocialMinerflUCCX 2 T MR A11.58 B Exchange 2010712013, —BEH %K Z11.6 , FEUCC
BN ERLIEX,

alial,  Cisco Unified CCX Administration

CISCO  Fyr Cisco Unified Communications Solutions

System  Applications  Subsystems  Wizards Tools  Help

SocialMiner Configuration

Lg Save Q Cancel

Status
@ Ready
AIRER R E

Configure SocialMiner SocialMiner
IF Address | Host “EIFT'II'E v Fr|1-de|ﬂn.1ﬂu CIEca COm L] Ft?ﬂ":‘
LIy HEr'I'IE" wiebadman " C-HH'IFI
Password® SEEEAEEE

® Motific

Save Cancel
s Email

SocialMiner B £1E 7R :
runtime/CCBU-runtime.2017-06-20T18-37-42.745.log : § 3 : javax.net.ssl.SSLHandshakeE
TLSV1 , ERZIMVURETFRE AT X FHEF ik,
runtime/CCBU-runtime.2017-06-20T18-37-42.745.109:0000837786 : : +0000 6 H20H2017
: %CCBU FEEDS-3-SECURE_IMAP_CLIENT_CONNECTION_EXCEPTION
: %[FEED_ID=100021][FEED_NAME=CCXE F R £ ¥ Team_IT_Tier2_Email][exception=j:
: BRSTRRIEFE TTLSVY LEE%WK*EF)%ZE?‘EZ%E@F%O ;
’é’.‘l‘nﬁﬂﬂSocialMinerﬁnﬁf'?»E(CLI)?-FH BEITUATGRS
HENTH . REUSEFHMINARZA1.0
. UtisREEHFHZ 3h (X EHF /3 3hSocialMinerfi 55 28)

Troubleshoot


https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuz48341/?reffering_site=dumpcr
http://issues.igniterealtime.org/browse/OF-453
https://software.cisco.com/download/release.html?i=!y&mdfid=283613136&softwareid=283812550&release=10.6(1)&os=

## R Exchange 20130DNSH X iR

Exchange 2013 451 4.7.0PRX5.2013(Microsoft)
IP“IPv4”

http://www.techieshelp.com/exchange-2013-451-4-7-0-temporary-server-error-please-try-again-later-prx5/

Exchange(EAC)
* EAC
« (EAC UI)
* (Exchange)
« DSN

e “IPv4”

Exchange

2010
+ $TFExchangeEE#24 A, BFMFAEETEH. NGAGETIHEZES(RBAC) A HES
LR ERITHE , BRMEENEER
c REXNEEAATNEERENRR
- RBALEEFERIMEREOENAG
. REF
Close M1 E#7#] FFExchange B Shell, AV RS

2013
« {IFFECP. EEXINR- > AdminA &
c REBAANEEAATNEERENRR
- REBEAEEFAFNMEREOENSS
. REF
Close M1 E#7#] FFExchange B Shell, #HHIN RS

Exchange

SETMailboxDatabase -<DatabaseName> - DeletedltemRetention 0

GETMailboxDatabaselft deleteditemretention

()
perfcustomerperfqueue1-20

-“<mailboxName>” - SearchDumpsterOnly - DeleteContent -

.EDB

EDB

GETMailboxDatabase -|ft databasesize availablenewmailboxspace -
AvailableNewMailboxSpacedefragmented

DatabaseSize (“DatabaseSize” - “AvailableNewMailboxSpace”) * 1.1 = NewDatabaseSizeDiskSpaceNeeded
“DBtoShrink”

cd c:\Program Files\Microsoft\Exchange Server\V15\Mailbox\DBtoShrink

eseutil /d DBtoShrink.edb /t C:\defrag\temp.edb


http://www.techieshelp.com/exchange-2013-451-4-7-0-temporary-server-error-please-try-again-later-prx5/

“DBtoShrink”

GETMailboxDatabase -|ft databasesize availablenewmailboxspace -

.EDB-

MailboxDatabase -"NewDB1" -“ExchangeServerName” - EdbFilePath C:\Program Files\Microsoft\Exchange
Server\V15\Mailbox\NewDB1\NewDB1.edb

-"NewDB1"

GETMailboxdatabase|SETMailboxDatabase - CircularloggingEnabled $true
-"NewDB1"

-"NewDB1"

GETMailboxDatabaseCopyStatus

GET-"OldDB1"|MoveRequest - TargetDatabase "NewDB1"

Exchange 2010MoveRequests Exchange - >

“wn

GETMoveRequestStatistics - MoveRequestQueue "NewDB1"

"OldDB1"
lineECP- > oldDB1
Exchange
1. Exchange
2. Exchange(2GB)
3.failedAndSuspended
ECP Exchange 2013
* https:// <yourserver>/ecp
o LU @
ExchangeShell (Exchange 2013Exchange 2010)
* GETMailboxDatabaseCopyStatus
ExchangeExchange 2010
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http://theucguy.net/fix-corrupted-content-index-catalog-of-a-mailbox-database-with-single-copy/
https://www.cisco.com/c/zh_cn/support/docs/customer-collaboration/unified-contact-center-express/211530-Unsupported-configurations-for-UCCX-and.html
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