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Components Used

- UCCX 10.6
- CUCM 10.5
- MediaSense 11.0
. Cisco Unified CCX4r%E 25
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¥|Enable OPTICNS Ping to monitor destination status for Trunks with Service Type "None (Default)”
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Ping Interval for Qut-of-servic ks (seconds)™® 120
Fing Retry Timer (miliseconds)™® 500
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Destination Address is an SRY

Destination Address Destination Address IPv6 Destination Port
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MTF Preferred Qriginating Codec™® Z11ulaw h
BLF Presence Group ™ Standard Presence group h
SIP Trunk Security Profile™ Mon Secure SIP Trunk Profile -
Rerouting Calling Search Space < Mone = hd
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| Type: String |
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| Mame: Callpe
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(I Final [ Array

| [ Parameter Dimensions; I I]i

i ok | concel |
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Mame Type Walue Atkributes

CEG [String = |Parameter
‘resnum&lﬂ {String -
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LueuePrompt ;Pmam:ui SPICDUCDGUeUe. .. Parameter
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4, CUsers' administrator’,DocumentsUCCY Custom Scripts'.Record

""" ,:t]" A Simple Queuing Template */
Skart
----- ﬁ #ccept (--Triggering Conkack--)
----- == set Callkype = "incoming”
----- Set Enterprise Call Info (--Triggering Conkact--) Yariables Used: Callkype
¥ Play Prompt (--Triggering Conkack--, WelcomePrampt)
[+ g| Select Resource (--Triggering Contact-- From C501)
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— Call Header Layout

Display Name Variable
Call Variable 5 callvariables [~ ]
Display Name Variable Delete?
BA AccountMumber BAACcountMumber E| X
BA Campaign BACampaign E| X
Calitype callvariablel ] X
Call Variable 2 callVariablez b X
Call Variable 3 callVariable3 - X
Add Row
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<request edAct i on>START_RECORDI NG</ r equest edAct i on>
<t ar get Medi aAddr ess>${ ext ensi on} </t ar get Medi aAddr ess>
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PUT [=]
Fingsse E3
applicationten|
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srequestedaction=3TART _RECORDING<frequestedaction:
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Name MSrecordings
Description Selective recording Only records agenls when logged
When to perform Actions When a Call is answered =]

How 1o apply Conditions ¥ all Condions are met [ |
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