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Prerequisites

Requirements
Cisco BWEBTHRUTESR :

- BRAEH
- PCCE
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- PCCEfR4:10.5
- MRIRA10.5

The information in this document was created from the devices in a specific lab environment.All of
the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.
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<l-- HTTP Version of LiveData Gadgets -->
<l-- "Agent" Report -->

-- <gadget>http://my-cuic-server:8081/cuic/gadget/LiveData/l iveDataGadget.jsp?gad,
<I-- "Agent Skill Group” Report -->

<|-- <gadget>http://my-cuic-server:8081/cuic/gadget/LiveData/l iveDataGa
<I--"Agent All Fields" Report -->
<l-- <gadget>http://m
<I--"Agent Skill Group Al

<l-- <gadget=>http://my-cuic-server:8081/cuic/gadget/LiveData/L iveDataGadget.jsp?gadgetHei

BRRG =R

XS BRE R AR 5110 B IDME B SR BIE R S R BT ERA S
SRR BB ERA SR & B ViewlD,

etHeight=3108view!|d=99E 6C8E 21000014 1000000D80A0006C4&filterld=agent.id=CL%20teamName</gadget> -->

et.jsp?gadgetHeight=3108view|d=9A08E 23510000141 000001230A0006C4&filterl d=agent.id=CL%20t

AR =AAHXR5ViewlD, E#KViewI DRI EFE G E MR :

1. M\CCO T #PCCE 10.55:FR##E#E R, CUIC_10_5_1_Templates PCCE_10.5_LD_10.5.2.zip

https://software.cisco.com/download/release.html?mdfid=282163829&flowid=73207 &softwar

eid=284697222&release=10.5%281%29&relind=AVAILABLE&rellifecycle=&reltype=latest
2. ¥ H 48 S04 3 B 4T FF #E5R E Queue.xmlo

3. #Hviewes id. , —BE&Viewes id , BEEETHIERNIC
<id>B71A630C10000144000002480A0007C5</id>
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—Finesse Layout XML

“l--
The following Gadgets are for Livelata.
If you wish to show LiveData Reports, then do the following:
1) each Gadget you wish to show.
2) Replace all instances of "my-cuic-server" with the Fully Qualified Domain Name of your Intelligence Center Server.
3) [OPTIONAL] Adjust the height of the gadget by changing the "gadgetHsight" parameter.
IMPORTANT NOTES:
- In order for these Gadgets to work, you must have performed 311 documented pre-requisite steps.
- The use of HTTP/HTTPS *must* match what wour Users use for the Finesse Desktop [(HTTP or HTTPS).
- If wou wish to use HTTP, then HTTP must be enabled on both Fimesse and Intelligence Center.
- Do *NOT* change the wigwId (unless you hawve built a custom report and know what you are doing).
- The "teamMame" will be automatically replaced with the Team Name of the User logged into Finesse (for Team-specific
-

<l-- HTTPS Wersion of Livelata Gadgets --»

“l-- TEAM STATUS REPORTS: 1. Agent Default wiew (default), 2. &gent Skill Group Default wiew -->
<l-- <gadgetzhttps:sssideacuicl.solutionslab, com: 8444 cuic/gadget rLiveDataslivelatadadget. jsprgadgetHeight =318
wienId_2=9AB7845E10000141002@0Q1CS08@@aCdafilterId_2=agent . id=CL% 2@t eamlame</gadget> --»

<l-- QUEUE STATUS REPORTZ: 1. Skill Group Default wiew {default), 2. =kill Group Utilization wiew, 3. Precisi

gl-- ggadgetrhttps:simy-cuic-server: 8444 /culc/gadget /LiveData/LivelataSadget. jsprgadgetHeight=3104viewId_1=E7
viewId_2=9E76@CSELO02014EE0200005A00R6CA4F1I1terld_2=skillGroup. 1d=CL%2@t eamtanedviewld_3=E71AG52C10200144 0000024880007 (SAFfilterId_3=pre
filterId_d=precisionQueue.id=CL%2@tecamMames/gadget> --»

- PRIER B id IE 7 it 2 48 [E] Y R 1E Step 1 3 B9 BB

BELive B IE R 1 ERA 5 RE R B IAYEid=2B71A630C10000144000002480A0007C5

https/NEL 44

<gadget>https://my-cuic-
server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=310&viewld=B71A630C100
00144000002480A0007C5&filterld=precisionQueue.id=CL%20</gadget>

http/)N B 4

<gadget>https://my-cuic-
server:8081/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=310&viewld=B71A630C100
00144000002480A0007C5&filterld=precisionQueue.id=CL%20</gadget>
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<l-- HTTPS Wersion of LiweDats Gadgets -->
<l-- TEAM STATUS REPORTS: 1. fAgent Default wiew {default), 2. Agent Skill Group Default wiew -->
<l-- <gadgetzhttps: f/sideacuicl.solutionslab. com: 8444 /cuic/gadget sLiveDatasLiveDataGadget. jspPgadgetHeight=31a
viewId_2=9AB7545610000141 00000l 5080005C4AF11terId_2=agent . 1d=CL%2@t eanName</gadget> --»
<l-- QUEUE STATUS REPORTS: 1. 5kill Group Default wiew {default), 2. Skill Group Utilization wiew, 3. Precisi
<l-- <gadgetchttps:/imy-cuic-server: 8444 jcuic/gadget fLiveDatasLiveDat aGadget. jsprgadgetHeight=31@a4viewId_1=E7
vwiewId_2=0FE76@CSE1000014E 0000005 40ABBRECAATI1terId_2=skillGroup. id=CLl% 2Bt eamNamedviewId_3=E71A630C1 0000144 2000024 8040887 CEAF1lterId_3=pre =
filterId_d=precisionQueue.id=Cl%2@teanNamesgadgets -->
_‘,-—“’"—__ <l-- Precision gqueue gadget--->
<gadgetzhttps: fomy-culc-server: 84dd/cuicsgadget /LiveDatasL iveDat aGadget . jspFgadgetHeight=318aviewId=E71AGIOC1EORER144 2OREQ24 QL BOAT C5AFI1t
S S
<l-- HTTP Wersion of LiveQata Gadgets --»
“l-- TEAM STATUS REPORTS: 1. fAgent Default wiew {default), 2. Agent Skill Group Default wiew --»
<l--<padgetshttp: srsideacuicl. solutionslab. com: 8@81lscuic/gadget fLiveDatasrlivelataGadget. jspPgadgetHeight=3104
viewId_2=9AB75456100200141 000001l 5080R06C4AF11terId_2=agent . 1d=CL%2@t eanName</gadget=--»
<l-- QUEUE STATUS REPDRTS: 1. Skill Group Default wiew {default), 2. Skill Group Utilization wiew, 3. Precisi
<l-- <gadget>shttp: fimy-cuic-server: 8881/ cuics/gadget slivelatasLliveDataGadget . jspPgadgetHeight=3182viewId_1=E73
vwiewId_2=9E76@C5E1002014E 0000005 ARMRRRECAATIlterId_2=skillGroup. id=CLl% 2@t eamNamedviewId_3=E71A638C1 0000144 00RRE248040007 (Sa&F1lterId_3=pre ||
filterId_d=precisionQueue.id=Cl%2@teanName</gadget> -->
(‘ <l-- Precision queue gadget---»
<gadgetzhttps: f/my-culc-server: 8881l /culcs/gadget /LiveData/L ivelat aGadget. jspPgadgetHeight=3104viewId=E67LAG3AC1 0208144 2022024 8@ QL7 CSAFIlt
e
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