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Multimedia Profile

Profile Details

Name Volce_Email_Chat
Descripticn
Media Details
(® Blended Blended Real-time Exclusive

Thiz mode allows agents to handle multiple contacts of different channel types simultaneously. Define upper limits for each channel type.

Voice

Agent Settings

1 - Chat 1

Email

2. BZHRAEEXHERSAFIARXEK, X MREAFNARI PHEE T SHE
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Site TACSIte
Teams ® TACAgentTeam
Skill Profile Select

Agent Profile

Agent-Profile

Multimedia Profile

Voice_Email_Chat

A BA

Advanced Settings
ON
Capacity

Skill Profile

Select

- Social Channel 0 -

Multimedia Profile

Voice_Email_Chat

Queue
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General Settings

Name Email Queuve
Description
Type luewe
Channel Type Email

Contact Routing Settings

Queue Routing Type

Email Distribution

Longest Available Agent

Add a Email Distribution Group to associale one or more teams with this queue. Add multiple groups to distribute emails 10 more teams as time in queue progresses.

Groupl

Teams

Team Name Site Hame

Status

In Service

Team Type
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Entry Point

General Settings

Name Email Entry Point
Description
Type  EntryPoint
Channel Type Emal
Advanced Settings
Service Level Threshold o hours
Time Zone (Routing Strategies Only) Default (Tenant Time Zone)
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https://support.microsoft.com/en-us/office/pop-imap-and-smtp-settings-8361e398-8af4-4e97-b147-6c6c4ac95353

Add Email Account

Email Address

oitiook com|

Inbound Server Settings (IMAP or POP3)

nceming Protoco

IMAP -

Incoming Host

ouitlook office365. com

Inbound Encryption

Inbound Port Mumber

Dutbound Server Settings (SMTP)

SMTR Server

Qutbiound Encryption

Outbound Port Number

55 -
ok

smip.officed65.com

STARTTLS *
587

Seryver Authentication

Usemame
Password @ = Shaw
Advanced Email Account Settings
Maximum Attachment size 25 MB O
Anachment Limit 3 LL
Mail Delay 60 Seconds i
Maximum Messages/Cycle 10 Li
=D =D
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Email Routing Rules
Emails are routed wsing keywords or phrases in the subject line. Create Routing Rubes that map
il Queues. Rules are the arder they appear belaw, starting with
rule 1 D.'aq the email rout ing rules to changs eir order.
Order Rule Name IF Email Subject Contains THEN Queue To Action

There are no Emall Routing rules. The default Rule will be used for now.

Default Routing Rule

KriF

ERAE D TN EREIE

A Default Routing Rule is required to handle emails that don't satisfy any Aule

Emall_TAC_Test_Queue =

Default Routing Rule will Queue To

B save

L
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@ Exchange Online Custom Domaing DNS Connectivity Test

ill check the ext n in Office.
e ing ema
froum the Intermat and O te . srnecting b

Cutlook and Exchange Online

& office 365 Single Sign-on Test

on to Office

Exchange Online Cutbound Connector EDNS Connectivity
Test

e smart st FODN you
potenitial issues with mail
change Cnline.

@ Exchange ActiveSync
L1

ulates the staps 3 mobde dEvile uBes 10 connedt 1o 3n Bachange sene using
® gtwvalyne

the internet. It tests
robsesls.
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@ Skype for Business Online DNS Connectivity Test

k the external domain namne sett

Synchrenization, Notification, Availability, and Automatic
Replies

hange Web Services tacks to
ators who want b troubleshos

al access

B2 inbound sMTP Email

the steps an bntemet emal server uses to send inbound SMTR

A1 cutbound sMTP Email

This test chacks pour outbound IP address for certain requirements. This includes Reverse

DNE, Sender ID, and RBL checks.

[ _:r- POP Email
—

Thiis tazt walies through the staps an amail client ues to cannect to 8 maibex uting
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B2 map Email
=

This est walks through the steps an email client wsas to conn
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@ Qutlook Mobile Hybrid Modern Authentication Test
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https://testconnectivity.microsoft.com/tests/o365

IMAP Email

* indicates a required field.

IMAP server host name: *

IMAP Server

Enter the host name of your IMAP4

ou tlook.oﬁice365.cum|

server. In many cases, this will be

Connection security: *

something like mail.contoso.com or
imap.contoso.com.

‘ 35L

Service port number: *

‘ 993

Authentication type: *

‘ Maodern authentication (OAuth)

Modern Authentication (OAuth) credentials *

‘ Mo accounts found. Click the sign-in button to add one.

Alternate mailbox (optional)

|:| Ignore Trust for SSL

Verification

W,
N~

() New o9 Audio

Enter the characters you see *

Mote: The verification code is not case-sensitive.
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