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Agent Settings

Site te_Kr N
Teams
Skill Profile kris_Sales5_eng_service10
Agent Profile agentProfile_Kris

Agent Profile

General Information Auxiliary Codes Collaboration DialPlan Agent DN Validation Agent Viewable Statistics Agent Thresholds

Dial Plan

Outdial Enabled Yes

Outdial Entry Point EP_Outdial

HIR2. YR EP R B SR B 4R EC B Outdial EPH2 HI B A}

Advanced Settings

Music on Hold defaultmusic_on_hold.wav

Call Control

Control Script QutdialEP_ANLjs v

QOutdialQueue OutdialQ (vteam, The Outdial Queue.)

B PR3 7R A Outdial Q2 Hll I AN EL (B vk BA 51/ 3% EH SR B

Call Control

Control Script outdialQ_v2.js -

AR AORKMBASIK BEZEFMABHRTREENES EETRNE .
EE  UFHABRARLBEEZERAZBDTAC/SAHREE , UEHIEE I,

ERMEEHRER

TR1BREEBNLEPH FH I BANREE B X H.
FIR2. M\WebexBk R #1017 FF Campaign Managerf& R,



CCOne_TAC Dashboard

Call Snapshot Report

HIR3. S System - Modes, AIMEFER ., XAIREE N ENHEFA A E.



Mode Name

LA S L

Mobile

H B4 S fSystem - Time Zone. /3 FEHHIR X,

S5 EUSystem ~EBUFRRA, RIAMBERT , EWebexBr RAOTAEERPELHHERS
FHES L 55 B R 7 1N EI Campaign Manager.
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# System Configuration SystemMenu 22z
ﬂ Business Outcome
* Showing 1-1 of 1 records | ¥ e
o Business Outcome Grow...  Description Parent Outcomes Outcomes Actions
(] Wrapup Code ‘Wrapup Code Parent Outcomes (1)« Outcomes (7) = ra
=
4
B
ES
Ll
. < (1 vl 1 of 1 o ow 10 ~ items per page

BEBRETRNRE
R'EF,

AELE UFLERE T RERE' DG LW F— B , UIMIE

w

« @ Configure Business Outcome Group

= Business Outcome Group Parent Outcomes Outcomes

o (v © o

o Outcome ParentName  OutcomeType ResheduleDays(D:H:M) ::r Prioiy  Close  Retain Actions

& Foliow-Up Success 0:00 0 0 e &

¥ Campaign-WrapUp Success 0:00 0 0 [ o @) )

b Callback Requested Failure 005 3 0 (OED) y

& Sale Success 000 0 0 [ o @) Y,

Lot Transferred Success 000 0 0 (o @) e
Pending Case Success 000 0 0 > @) s
Closed Success 0:00 0 0 [ o @) £

PREVIOUS SAVE

HIR6. S Bk RER M- AR 0

o RIFREME, HEREZAUENENX, REBEER



\|

Contact Strategy Name

Uy kris_CS

Contact Strategy Type

{+\ Edit Contact Strategy

Contact Strategy Name

@

Outcomes Reschedule Time (D:H:M)
voice 000

answei-machine 00:15

no-fingback 0:0:15

Error 00:15

X",

B PR LB AR T T H 2 1T H AR R

AEISHRAR-ALESE

Create New Campaign

‘Campaign Detail Campaign Group

° 2

Campaign Name

krisDemoPreview

Deseription

Preview Campaign

Select Date Range

05/01/2020 to 04/02/2021

Select Time Range

12:00 AM - 11:59 PM

Business Qutcome Group
Wrapup Code
Time to Live(days) _ | 3g5

TimeZone

fUTC-05:00) Eastern Time (US and Canada)

Select Mode

o

Priority

Contact Strategy
3

Simple

Branch Mode
Default
Delault
Delault

Delauh

Advanced O

Configuration Options
4

AYMEENEREENAMEE.,

Callback O

Telephony Outcomes

Retain PCB

KD, “EfFtE"RIE RERR AN B MEE,

O

Close Contacts

Remove
No
No
No

No

S| EN TR ->FRMTIHTES. EFBHB/EEEE NEITHiEES | EFE T E M



Create New Campaign

Campaign Detail

a  Group Selection

Channel: Voice [ pigitaliCPaas

Campaign Group Contact Strategy

@) Dedicated Campaign Group O Shared List

Pacing Mode

Preview

Available Team
AAAINs_auto_team
AnAIns_life_experts
Arcastil_Sales_Team
Arcastil_Service
Ari_Demo_Team
Blended_Team
BroadCloudPaaS_AgentTeam

SROERBRAREE M BRI , BiUFEADefault_Callback_Strategy. # fiNext LASIE

“Campaign”,

Create New Campaign

‘Campaign Detail

o

Contact strategy
Global Retry

O

Cycle Retry

)
i

Callback Strategy

Default_Callback_Strategy

PCB to NCB reset: (._) Retries O Duration

FE10.EMERR | R TGEDA B A BB T EDSEHXEK,

Assigned Team

krisSalesTeam

Campaign Group Contact Strategy
@ Simple o Advance kris_CS
Daily Retry
1 |+ O

Cycle Retry Interval

1 |+ Day 0 |+

Configuration Options
4

Configuration Options

+ | Min 0 |+

b -+ Reset Daily and Global Retries () o7v)

Attempts to reach Agent

)

NEXT

NEXT



#

Group
Ll i

Showing 1 -3 of 3records &
L Group Campaign Group Description Enable
.0 PREV_krisDemoPreview PREV_krisDemoPreview [ @)
@

Campaign
?
Campaign Deliverable Percentage

é KrisDemoPreview 100
Ll

SR B HRE(Edt) , ARBEBRRASH

a
© ) Configure Campaign Group
| w 4 Contact Parameters
& Initial Number of Contacts
) o 100 =
% Increment t By %
‘ ® 10 =
Q Decremen tBy %
o 10 =
&

Upper Threshold %

—e

E

200 =]

¥ Time Zone

SAVE CANCEL

HR12.S i B BA 5 4R 2 FE 9 B BA S0 B A R Bk

# i
Team Mapping
w
Showing 1-2 of 2 records = &
' Name Campaign Group Campaign
o b krisServiceTeam Campaign Group () Campaigns ()
® E— —
? Campaign Group Campaign
- EP_Krisoutdial kris_progressive
o | e
lant

HPR13.BIB RBIBR R A S

| ® O @ | outbound1

Name,Number
Krishna, 97 SNEN6

SR14 NI R SMEBNERER-RE-BRAT-RMERAT - LEBRRA



# y . : &
Configure Campaign krisOemoPreview = ‘
| ']
@ Campaign Detail Business Parameter css Chaining Contact Lists Manage Contacts Sehedule VR Template Editar Email Template Editor SMS Template Editor Other Configuration
o Contact Lists e
Showing 1-10of 12 records &
o 9
List 1 Global List 16 Start Time End Time Recards Available Records Pending
¢ = 04/09/2019 = 03/0%/2020
" e I @ 0358 FM ©03:59 PM . 9
= - =
o o 04709/2015 03/0%/2020 - i
| &} @ 03:56 PM @ 0356 PM
= 04/09/2019 5030092020
& » 10 Na @02:46 PM (0248 PM ! ¢
= 0470972019 = 03/0%/2020
|sht ’ L @ 0246 FM @ 0246 FM 1 ¢
7 03/09/2019 02/09/2020
" il @040 PM @741 PM 1 o
1 03/09/2019 02/09/2020
b D @0737PM @ 0737 PM L i
- -°1 Poge(1 |02 (+)(w) (10 % amsperpage

SRS ERRA()PEREBN DB BRI

{&) Upload Contacts

ﬁ Enable to view one panel at a time

&  Import File

Source Type @ Formatted File O Database Table O Database View Delimiter =

Choose File

Choose your file here to Upload.

2 & 8 w D

UPLOAD
FIR16.1%EF ZoneNamefE I Campaign Specific TimeZone,
ZoneName Campaign Specific TimeZone -
ST MR IEFENUMberF & AMobile X HMERAEN , IRE., DOESE,
4 Modes Mapping
Modes Fields
Mobile Number -

8184 [RiRefresh, HEARAFIRLAE/LHH AR T



Configure Campaign kisDemoPreview

“ampaign Detal Business Parameter 5 haining
Contact Lists (@) /
Showing 1- 6 of Grecords | O

List 1D Global List 10 Stant Time End Time Records Available Records Pending Status Actions
11/0372019 10/01/2020 . .
0924 PM 09 24 PM I
Contact NONC Corporate DNC. Compliance DNC Ligatcn
ocessed Uploade: e Dup ontact Mode Contact Mode  Contact Maode ontac Mod
Ushoad Detail
ime pe SubType Mod Name
11/03/2019 09 25 PM MANUALUPLOAD NEW ] cuthound |

P 19.7EAgent Desktop Application® , fFAgentiRSE X HIdle , A5 # dCampaign CalliE 5,
EFEETRER T RXEEHE T,

Kristest Agent3

Re 14695622405 BH ki viceT Kris_notReady

My Channels

Make campaign call

FEOLLR 2 B4R TR . 2 Bk A,

Campaign Call

Campaign Id: krisDemoPreview

Campaign Type: Preview

Campaign Group: PREV_krisDemoPreview

Contact ID: 1

List ID: 1

Zipcode:

Areacode: 0

State Name:

Time zone: (UTC-06:00) Central Time (US and Canada)
DN: 9 6

KEEHEINEUARA O RKER

REEEAEETEMNENAMMAOR , EFEAEHEN EEZTRAREMS,



AXE . EAFNARASBEERENTAC/SAEBE , UERERE T,

HER1.BIBRINREP,

General Settings

Name EP_Krisoutdial

Description kris outdial EP

Type Qutdial Entry Point

Outdial Primary DID URL http://localhost:8000/Demo-EP_Krisoutdial-outdial.xml
Outdial Backup DID URL http://localhost:8000/Demo-EP_Krisoutdial-outdial.xml

Channel Type Telephony

HER2 FLE HIGEPH BRI ER M, £ ¥ WebCallbackEPYE R 2 EIRIA | M FiE#EF HIkRA S,

Music on Hold defaultmusic_on_hold.wav -

Control Script WebCallbackEPjs -

Queue kris_OB . v (vteam, The Queue.)

HIR3.EEIMRBATIBE R M, 1 WebcallbackQIRHIRIZAS . 78 hAMAL I Rt E &) AL AY
BAo

Call Control

Control Script WebCallbackQ js -

MIQ defaultmusic_on_hold wav - (mediaFile, Music In Queue)

Call Distribution

+ Add Group

Group1

Teams

Team Name Site Name Status Team Type

krisServiceTeam . n Service Agent Based

X TREEEPSS 5T 8E3REUWebCallbackEP.jsFlWebcallbackQ.js Bl 12 &l A<,



e B N EHERD

SBR1BREEBINLEP , HEMEABEWEHIBAEEZET,.
F B2 $TFF Campaign Manager,
HIR3. S M System > Modes, AINEFHEN. XAgEE N ENHAEE.

Mode Name

Description

Mobile

Minimum length 8 | 4

Maximum lenqgth 16

$ B4 SHiSystem - Time Zone, B AE LM X,

SI5.EUSystem ~EBUFREA. RINERT , WebexBx RHPOFEERPE LN REREF
ER L R R AR INEICampaign Managerd, B FK R BIR, ‘W FHE REMITH,



1. . . A
System Configuration System Menu
L Business Outcome
= Showing 1-1 of 1 records & o
o Business Outcome Grou...  Description Parent Outcomes Outcomes Actions
o Wrapup Code Wrapup Code Parent Qutcomes (0) v Outcomes (7) = &
=
Lol
- - 1 v 1 of1 - » 10 hm'w page

PHBEITNRE | AERELSERE N REREES LR T -5 RE , ASHIE
SR

"

« ) Configure Business Outcome Group

& Business Outcome Group Parent Outcomes Outcomes

- o o &

o Outcome Parent Hame Outcome Type ResheduleDays(D'HM)  Max Priority ﬁ H-:ci; Actions

Retry

= Follow-Up Success 0-00 0 0 D ©) s

¥ Campaign-WrapUp Success 0.00 0 0 D ©) p

o Callback Requested Failure 005 3 0 @1 @. y

- Sele Success 000 0 0 [ @IOED s

h'm Transferred Success 0:0:0 0 0 m @ ) ra
Pending Case Success 000 0 0 €D G s
Closed Success 000 0 0 €D @) 7

PREVIOUS SAVE

SIS RREME-FIN, RIFKBEME, BECHGIBRHER, REBFLR



Contact Strategy Name

e kris_CS

&

Contact Strategy Type:

(%) Edit Contact Strategy

Contact Strategy Name

Outcomes Reschedule Time (D:H:M)

voice 0:0:0 1

1
answer-machine 00:15 1 1
no-fingback 0015 1 1
Error 005 1 1

Simple @ Advanced o

Select Mode

Branch Mode
Default
Default
Default

Default

Callback O

Telephony Outcomes
o
Retain PCB  Close Contacts Remove Mode
No Yes No
No Yes No
No Yes No
No Yes No

SR7. EN T TES>RINTHES". EF B B/EEEELETTEES . EREFNRMNX,

EXE: LSRRAR—
Create New Campaign

Campaign Detail

Campaign Name

kris_progressive

Description

kris_progressive

Select Date Range

11/03/2019 to 30/04/2019

Select Time Range

12:00 AM-11:59 PM

Business Outcome Group

Time to Live(days) 365

TimeZone

(UTC-06:00) Central Time (US and Canada)

Campaign Group
2

HELERBE, “EFatE"2EPERRANE R E,

Contac



BEEEFEENH L BER, EF a6 ELHEFRASIZEHIEA DK,

4 Group Selection
Channel: Voice  [_] Digital/CPaaS

Dedicated Campaign Group O Shared List

Pacing Made

Progressive

1R B T SR G A [ AL SRR

Global Retry

Callback Strategy

Default_Callback_Strategy

PCB to NCB reset.

Entry Point
EP_Krisoutdial

t Daily and Global Retries

S| GMA. BRIEIAERA , B RREF EEHXEK,

O EP_Krisoutdial

Campaign

BLEBRRASH,

4 Contact Parameters
Initial Number of Contacts

Increment By %

Decrement By

EP_Knsouttial

Delivarable Percentage

Upper Threshold

—0

R EBEARRX

@
Actions
s
85
30
60
200

[+]



4 Time Zone

Showing B records ¥

Enabled Zone Name Start Time
El (UTC+01:00) Brussels Copenhagen Madrid Paris 12:00 AM
D (UTC+08:00) Kuala Lumpur Singapore 12:00 AM
D (UTC-05:00) Eastern Time (US and Canada) 12:00 AM
(UTC-06:00) Central Time (US and Canada) 12:00 AM

SRO.SMEARN. FEHED 5 EFERYE AX R K,

Team Mapping

Showing 1-2 of 2records g3

Name Campaign Group
+  lkngServiceTeam Campaign Group
Campaign Group Campaign
EP_Krisoutcial kis_progressive

) Team Mapping

Campaign Mapping

select All []
Select Campaigns Campaigns
D krisDemoPreview PREV_krisDemoPreview
kris_progressive EP_Krisoutdial

HR10.BIB R BIBR R A ST

| ® 0@ - | outbound1

Campaign

Campaigns

End Time

11:59 PM

11:59 PM

11:59 PM

11:59 PM

Pace Description

B5FT PROGRESSIVE

Pacing Mode
BSFT PREVIEW

BSFT PROGRESSIVE

Name,Number
Krishna, 97 6

M. S EHEN - RB-BRRATRINBRR AT EEBRRA

o



« )= Q@ @ & nhttpsy/lem.cconenet/DemoLCMConsale/#/campaign

- @ gy noe &=

Welcome jamie@demotenant.com & o

Configure Campaign kris_oroaressive
ﬁ Campaign Detail Business Parameter
Contact List:
o ontact Lists @
o Showing 1-10 of 43 records &
List ID Global List ID Start Time
J (7/04/09/2019
s B s . ©0346PM
(i7104/09/2019
B 42 HA ©03:46PM
(71 04/09/2019
& NA .
X ! ©03:42PM
(i) 04/09/2019
Lsmal > el aby ©0342PM
(17104/09/2019
y 39 NA oM
(503/09/2019
i A ©08:11PM
» ‘02 3 4 .. Pagel1 | of5 |,

ERRAXM()FEFEBN DR, EEXH.

(3] Chaining

End Time

7 03/09/2020
@ 03:50 PM

(1 03/09/2020
© 0347 PM

(i 03/09/2020
@ 03:44 FM
[ii] 03/09/2020
@ 03:42 PM
(1 03/09/2020
(@ 0Z:44 PM
) 02/09/2020
®08:11 PM

] 10 v | items per page

Contact Lists

Manage Contacts

Records Available

1

1

1

Schedule IVR Template Editor Email Template Editor SMS Template Edite >
Records Pending Status Actions
0 Ig@pg! 0%
o

Upload Contacts

)
@

{%) Upload Contacts

Enable to view one panel at a time

4  Import File

Choose File

Choose your file here to Upload.

a
x
=
&
@
?

)
L&)
A

EE XA MEANTIZESBERKX

ZoneName

Source Type @ Formatted File O Database Table O Database View

Campaign Specific TimeZone

Delimiter =

UPLOAD

MXHHEFE ST ZER  #ABYEAFEMERARN (TEERE. PREF).

4 Modes Mapping
Modes

Mobile

Fields

R k& (Upload) , ARG =T RI#T (Refresh)e FTBXRAFIRARIEILEHAE R



Conﬂgure Can‘lpalgn kris_proaressive
=
* Campaign Detail Business Parameter Ccss
& Contact Lists (&)
Showing 1-10 of 43 records o ‘
o 9
List ID Global List ID Start Time
e 2 A it 047092019
‘ ©03:46 PM
&
Contact
E Processed Uploaded Failed Duplicate
ﬁ 1 1 1] 1]
[otal
Time Type
[ 04/09/2019 03:51 PM MANUALUPLOAD

Chaining Contact Lists Manage Contacts
End Time Records Available
7] 03/09/2020 .
(®03:50 PM
NDNC Corporate DNC
Contact Mode Contact Mode
] ] ] ]
Upload Details
Sub-Type Mode Failed
NEW ]

Schedule

IVR Template Editor

Records Pending Status

File Name

outboundl

Contact

]

Compliance DNC
Mode
]

Welcome jamie@demotenant.com &

Email Template Editor

Search

Contact

Litigation
Mode

0

SMS Template Edite >

Actions

12.3TFF Agent Desktop ML R , FFRSEXRN TR, RESEHTHRFUEERZEATIRP L

ZHS,

Kristest Agent3

STATUS NOW

Available

SESSION DETAILS

AWIlunVbP_1uTFjV894r9
Web Call-Back
48|3|178|0|0|15|2
1000005

36fdc249-04dd-4217-af3d-27028f71203c¢

{"dnis":"97 6" "externalld":"48|3|178|0|0|15]|2""entryPointld":1007235,"contactData":[{"name":"Campaign

Id","value":"kris_progressive"},{"name":"Campaign Type","value":" Progressive"},{"name":"Campaign

Group","value":"EP_Krisoutdial"},{"name":"Contact ID","value":"48"},{"name":"List ID","value":" 24"},

o,

{"name":"Zipcode","value":""},{"name":"Areacode","value":"0"}L{"name":"State Name",

zone""value™:"(UTC-06:00) Central Time (US and Canada)"}],"callMeNow":true}

(UTC-06:00) Central Time (US and Canada)

24

48

Progressive
kris_progressive
EP_Krisoutdial
]

kris_OB

97 6

value":""L{"name":"Time
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