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é e Q @ ﬂ Rt dialegfiiow.doud googhe.com ™ nevwAgent

@ Getting Started

(D Dialogflow V1 AP shutdown has been postponed to March 31st, 2020. Details here.

‘ Dialogflow BankingRoot:

E @
» Docs
ghsh — en - -
(@ suppon
Account
Logout

S4B EH B BRI,

ST P BEURER , LAIUS ATHERN Google ERMLE ( MERR ) , WA AR N
ErMGERS.

’ Dialogflow Prebuilt Agents

These ane pre-bull, customzable dgems that pecialize in ciiferent ansas of knowledge

Fulfillrent

Find an BEent youl v 0 LS, ITROrT o 100 your 300Ul and setup a webhook 10 921 the agent respanding. You'll have socess 1o all the pans of the agem, 54 feed free to

Integrations. rriadily Of réuse ind and enites it your projects

Read more about Aganls here

Training

Validation

History

- . . e
Small Talkc Agent Name Alarm App Management Banking

> Docs

Enferprise Essentials e

Pay as You Go

o = ©
AtCount
Logout Car Coliee Shop Currency Comerter Date

FEXE  IBEAMERR S ABRURGIEIME ; DialogflowAgent.zip

SRe.Uee , RENANEWARMEFMAFHA, FT—IREUCUAITE. B , CEDEFEN
ME, EHENEFHRAVDERHZINAC, SIBRER , BFEILBRE,

X : hellow £ call studio1 A 7t & Dialogflow s & X 7 BRIAXGD EE,
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(D) Dinkogfian V1 AP1 shutdamn has been pastponed to March 3151, 2020, Detals here. DISMISS
@ Dialogflow 1 Intents t | wpanm .
BankingRset . )

o aT @ Plesse wse best console sbove 15/ 1ry &
semence.

o

& Dedbuit Weicome inteni

riy Endies + B Sew hiw il widks In Google Assigtan,
oy
> I\.I.-'I
Enirmbedge ™
Mo regular intents yet. Create the first one,
Fulfiliment - ! B
5 Intents are mappings between a users queries and actions fulfiled by
[ inbegrations = i
your software. Bead more bere
Traising Before you start, check out Prepuilt Agenis, a collection of agents
developed by the Dialoghow team
WVabdalion
() misiney
| anaypics
7| Prebuil Agents

SBR7 B HRIAVDER",

== 2 D & nipsy/caioghos.coud googheom #/apentaindacdd. 1 163- 41 fc- B2 59010752 7482 intents - & i noEe =
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a kenia + Dedait Fallhack Intent
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[ & Oetout Wekomement___| @y S tow i woiks in Google Assisto, o
rin [Evaiies - _ H P AsssIA
oy
(i)
- 4
HNa regular intents yeb. Creale the st cng
——— egu yet. Creale the frst one,
A Intents are mappings between a users quefies and actions fulfilied by
o inbegrations - A
your software, Be 1o0e here.
Training Before you start, check out Prebuill Agens. a collection of agents
developed by the Dialogflow team
o Valdation
(5 mestory
| Analytics
*] Prebuil Agents
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@ Dialogliow ¥1 AP1 shutdown has been posiponed to Macch 3158 2020. Details bere. DISMISS

' Dialogflow * Default Welcome Intent m TN .
- Contexts @ W
BankingRioot
@ PlEase USE 1e51 CORSole above 1oty 8
o y
Evenis @ - sentence
B mens +
P Welcome (5

Entities W G P I W I

Knowledge
Fulfilimern Training phrases @ L+ T,
Inegiations
Training

"
validation

"
Higtoey

"
Aralylics

"
Frebuill Agents

S IE [ N RFN EIResponses , A5 % HADD RESPONSES,

Responses @ A

DEFAULT <+

Text Response @ o

ADD RESPONSES

B Set this intent as end of conversation @

$ R 10.1% ¥ Text Response.

DEFAULT +

Text Response @ 0

1
Text Response

Custom Payload

on @

EEIZ R BB RS , RNEBHNEE, XRAFMNREBEKREINE-FER, N TLLERE
TEXEBR, EEXNEY , BEREENNE , AEREF2UMAL, T , RHFLLAFHER
ERSEAIBRANVREHRITH, LA SF , LlCisco Live Banking IRl , K L&A LR AN 40
THA : XBEHACisco Live!Z MWJohn Doe , 2ZCisco Live BankingtyEE £\ B, BEHITH LR
E BRI LR R BRI, QIR R BB RS,



Responses @ A

DEFAULT +

Text Response @ 0

1 Welcome to Cisco Live! My name is John Doe and | am the virtual assistant of Cisco Live Banking.
What would you like to do? You can say something like check balance, Create a new account, or

Transfer Money.

HB11. 2 EHSAVE,

G) Dialogflow W1 API shutdown has been posiponed to March 31st, 2020. Details here.

’ Dialogflow * Default Welcome Intent
BankingRoot - I:
u + Mew parameter
3 intents +
Entities + Responses @ &
Knowledge ™!
DEFALLT 4
Fulfillment
Integraticns Text Response @ N0
1 “Welcome to Cisco Live! My name is John Doe and | am the virtual assistant of Cisco Live Banking. What would you
Training like to do? You can say something like check balance, Transfer Money, o Dposit .
2
] Validation b=
History Text Response @ 0

HORESEE A , BB T, XREMEHSH , Dialogflowr] £ F1%/& 14 S Bk a5 A
FHER —SEEERENTHXET , ikFRE, BH,. CES, Bit , EFNESE @2
, EANINSRAE « ik FRE, FRERBNMERKRE,

SRI2AENEERREL | BFH KA,

. Dialogflow = » Default Welcome Intent P~ ; .
SangRat ) Contexts @ v o

L en | Pleas
sentence.

B intents Events @ A
@ Welcome & 0y Seek

Knowledge ™
¢ Fulfiliment
Training phrases @ sarch raiving hrases CL A

Integrations



HB13.E K (Entities) EO H , #£H“CIEXEH"(CREATE ENTITY).

CUSTOM SYSTEM

®

No entities yet. Create the first one.

Entities are objects your app or device takes action on. Read more
here.

We've already created some entities, so you don't have to describe
everything from scratch. Read about system entities here.

SER14EZHEEHRBPEAAccountType, EENRBNLAFEF , A : “HFI"(Current), “GIFKF &
&"(Loan and Savings) , AR/ HE“RF"(SAVE),

— AccountType -l :

Define synonyms @ \:‘ Regexp entity @ |:| Allow automated expansion |:| Fuzzy matching @

@ Separate synonyms by pressing the enter, tab or ; key.

Current
Loan

Click here to edit entry

Click here to edit entry

SRIGIBEE N FER KL, BREE KM, RE , B TR EAPEHBIRTE,

>



CUSTOM SYSTEM

(@ AccountType

FR|16 EXGHBEMRE L  FREE, EEXNFLEAZRY , A ASNXR , AFEER

7o
DepositType :

Define synonyms @ D Regexp entity @ E] Allow automated expansion |:| Fuzzy matching @

E} Separate synonyms by pressing the enter, tab or ; key.

Click here to edit entry s 0

Click here to edit entry

SERA7T. AL EE LM, FlI0 : TransferTypeMEEN B IF"FERER L - Bl&., Pay Pal,
PayTMA 85L&



TransferType :

Define synonyms @ ’—| Regexp entity @ |—| Allow automated expansion [_] Fuzzy matching @

@ Separate synonyms by pressing the enter, tab or ; key.

Cash Cash

Pay Pal Pay Pal
PayTMm PayTM

Wire Transfer Wire Transfer

LSR8 CIEKFEFE AEME, EEEEF(Entity name)FEH , 4 AAccountHolder; X X [& XA
F&o

AccountHolder t

Define synonyms @ D Regexp entity @ |:| Allow automated expansion
|:| Fuzzy matching @
[ — )
Amit Amit
X Bank * Bank
Y bank Y bank
Riyad Riyad
Dallas Bank Dallas Bank Enter synonym
RTP bank RTP bank

SR19IE , SEBIAREEIY , TRETREPUEKEINAERBEMAREE, AET— B
: CheckBalance, TransferMoney., XJFCheckBalanceZ & , &0 LURME F AT RAZIIEE -



® CheckBalance

Training phrases @ Search training phrases QA

9% | want to check the balance of my savings account

2 | wish to find out my current account balance

9% | want to check my balance

1834 7] LA ARt W R

’ Dialogflow ® CheckBalance

BankingRootBU * 1 REQURED @ TRAMETER ENTITY © JALUE S LIST

E@ o @
N @Account SAccountT
AccountT
L T Type yoe L
3 intents e
Entities .
+ Mew parameter
| Knowledge [
Fulfillment
Responses @ A
) Integrations
DEFAULT <+
1 Training
[~1 validation 2] @ n

*) History 1 Your balance is 2000S. What lse | can help you with ?

Analytics

FIR20. 87 LUR N E R EY B #5(TransferMoney, CreateAccount and Exit), 3ZiIEE. SEFMmE A

o

XX . HXGoogle DialogflowEt B iFMEE. , FSMZE : DialogFlowkE LI

CVVBEHRSHHER
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EERFFE2EKEICisco VVBHRHFTAH ., EFRFB[ETGoogle AT XN FRZELE A
(QRPC)R £ 5 GoogleX iERH#ITRE

S1.EPCCEEE TEU(AW), CVPHICVVBZ AIRIRIEH ( MR EXHEM ) . MREHBE
UCCE_L , #E7ECVP New Operations Managerfz%588(NOAMP), CVPHICVBZ Bl 3R IUEF o

AR : BXRPCCEIEHXM , FHMAU TN : PCCERAEHTNEAXRIEHMNER
PCCEA#IEH, HXUCCE , FSHEUCCE LM BERIUEH,

$B|2 EPCCE L , ITFFCCE Admin/Single Plane of Glass(SPOG)fH., MREMHZFEEUCCEL
, IFFENOAMPR 588 LT A T H R,

‘éll's'c"c'.' Unified Contact Center Enterprise Management [j

[ |
Overview @ \\—/

User Setup Organization Setup Bulk Impaort

@
=

Infrastructure

e &

Desktop Settings Features

SEWIIE YR T , BEFFEBE,


https://en.wikipedia.org/wiki/Google
https://www.cisco.com/c/zh_cn/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/zh_cn/support/docs/contact-center/packaged-contact-center-enterprise-1201/214845-manage-pcce-components-certificate-for-s.html
https://www.cisco.com/c/zh_cn/support/docs/contact-center/packaged-contact-center-enterprise-1201/214845-manage-pcce-components-certificate-for-s.html
https://www.cisco.com/c/zh_cn/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html

QOverview

- - -
User Setup Organization Setup Bulk Import
Adrministratoes, Roles wams, Skill Groups, Precision Quaies Anents. Teams, Skills. Dialed b

Features
Context Service
Courtesy Callback
Single Sign=0n
Desktop Settings Third-party Intearation
Jagk Sattings, Reason Labels, Agent State

Customer Virtual Assistant

SRAPEBNZEI=METF : XAFEF, BHEFRIMBARESERE,

élllsil:ll Unified Contact Center Enterprise Management |j £ asoes

] ¥ \S " | Pl o t
A IST0OE LY, Al ASSISTAan
Customer Virtual Assistan Text to Speech  Automatic Speech Recognition  Natural Language Understanding

Sandca Account Sarvicn Providar Dascripsion Dafalt

No Bomns fourd

SHREBET AREEER K ASRITWE
STWEAEMEARES THIKFEOR |, EEXEEREN RS R,
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New Natural Language Understanding Account

Service Provider®

| DialogFlow v |

Service Account Name* | bankingroot-iemspv |

ERESCENEUREMEXHNIE , FERUTIR
a. & FFDialogFlowtk F (dialogflow.com) , %R E IR IE |, RS LHIEERR.

> C o © & hitpsy//dialogflow.cloud google.com/#/agent/a2bfac99-2363-41fc-82ca-59¢1d7527482/intents
Bcucm B3 cuic S Finesse 5 Remote Expert Mobile B MediaSense B Cve B3 CCe B3 wwe 3105 Sever B ADFS ESECE B3 MP

@ Dialogflow V1 API shutdown has been postponed to March 31st, 2020. Details here.

§ Dialogflow 1 Intents
o
r Qv

] Default Fallback Intent

E Intents =+

® Default Welcome Intent
rﬁ'—, Entities =+

b.EEMMEE EOFE TR , BLEERSKF"MWEID, EFHMEID , ZIDREFER
Speech Serverfi & # 7 iNHY BR S5 1tk 2 B #ho


http://www.dialogflow.com

’ Dialogflow BankingRoot

(el
BankingRoot - General Languages ML Settings  Exportand Import  Speech  Share  Advanced
|

DEFAULT TIME ZONE

Intents
(GMT-6:00) America/Chicago -

Entities

Knowledge "=

GOOGLE PROJECT

Fulfillment
Project ID bankingroot-iemspv

Integrations . . - .
Service Account @ dialogflow-cluajo@bankingroot-
iemspv.iam.gserviceaccount.com

Training

SRS H T EMARBIMMRIZE - EEFTEMNGoogleX iERAPI , £ EIREUE R L FE 1Y AR 551k /=
KERHVFLEA

BIRRSKST G, RPAFENISONIHA TH, BRISRIRBELRIERLSA.
AR XARIEFRSKS |, MAERSHE XK EMEKINGoogle RS 1K

a.7£Google Project®f 7 T , REARSE MK~ URL,

‘ Dialogflow BankingRoot

BankingRoot N General Languages ML Settings Export and Import Speech Share Advanced
r

DEFAULT TIME ZONE
Intents

(GMT-6:00) America/Chicago -
Entities
Knowledge ¢t

GOOQGLE PROJECT
Fulfillment
Project ID bankingroot-iemspv

Integrations
Trainina

b. X fFi E&# AGooglenF B RSKS NEH, WK , EHEFEORSKSAMAE, £ HTEN
B LIZ ARSIk P R4



Google Cloud Platform 2 BankingRoot +

1AM & admin Service accounts l =+ CREATE SERVICE ACCOUNT l @ DELETE SHOW INFO PANE

AN " &
Service accounts for project "BankingRoot”

Identity & Organization A senvice accound represents a Google Cloud service identity, such as code nunning on Compute Engine Vs, App Engine apps, or systems running culside Google. Leam mone
Troubleshooler

= Filter table [7] m
Organization policies D Emall Stahs + D ey 1D Aotions
Quotes O < diskogflow- [ Dialogflow 1af75ab544105865 7490613946054 Theeddchd 1 92 :

cluapad@bankingraad- Integrations

Service accounts iemspw.iam.gserviceaccount.com

cEEEEODR , M ARSKFBER. FEILHIH , i ABankingRootSAFH % £iCREATE,

Google Cloud Platform e BankingRoot ~

O 1AM & admin Create service account

~ o Service account details — e Grant this service account access to project (optional) —
L 1AM

e Grant users access to this service account (optional)

8  Identity & Organization
&, Policy Troubleshooter . .
Service account details
B  Organization policies Service account name
[ BankingrootSA I
[=] Quotas ice account
ol  Service accounts Service account ID
bankingrootsa @bankingroot-iemspv.iam.gserviceaccount.com M &
@ Labels
& Settings Service account description
. : Describe what this service account will do
@  Privacy & Security

L P S (N W PR -
<l CREATE CAMCEL

d.B2EEEAR



Google Cloud Platform

#* BankingRoot ¥

O 1AM & admin
(e

+2  JAM
©  Identity & Organization
9, Policy Troubleshooter
B  Organization policies
I=] Quotas
og  Service accounts

Labels

Settings
@  Privacy & Security v
<l

Create service account

@& Service account details — @) Grant this service account access to proje

9 Grant users access to this service account (optional)

Service account permissions (optional)

Grant this service account access to BankingRoot so that it has permission to complete
specific actions on the resources in your project. Learn more

Select a role Condition
[ v I Add condition

4+ ADD ANOTHER ROLE

CONTINUE CANCEL

e JE N EFER LT , EBEFMFEAR, EEDialogflow APl Admin , &Jg S FHContinue,

Google Cloud Platform 8 BankingRootayu

Q, Search products and resources

B 1AM & Admin Create service account
2 M & Service account detail: — ) Grant this service account access to project (optional) — ) Grant users access to this service account (opticnal)
E Identity & Qrganization
A, Policy Troubleshooter Service account permissions (optional)
‘Grant this service account access to BankingRootBU so that it has parmitssion to
(o] Quganization Policies
complete specific actions on the resources in your project. Leam mone
= Guctas ["W Condition -
2 Service Actounts G - x
]
% Labels Daloghiow Dialogflow AP1 Adming
0 Settings Dislogflow AP Client
Dialogflow AP| Reader
@ Privacy & Security
Dialogflow Gonsale Agent Editos
@ Ceyprographic Keys
B rdentity-Awane Frocy
B Foles
=

Audit Logs
MANAGE ROLES

f.[8 TR HEFNRBA.



Google Cloud Platform & BankingRoot ¥

B IAM & admin Create service account
~ Service account users role o A
2 1AM Grant users the permissions to deploy jobs and WMs with this service account
&  Identity & Organization
Service account admins role 0
& Policy Troubleshooter Grant users the permission to administer this service account
B  Organization policies
Create key (optional
|=] Quotas Y ( pt )
Download a file that contains the private key. Store the file securely because this key
°d  Service accounts can't be recovered if lost. However, if you are unsure why you need a key, skip this step
for now.
¥  Labels
~+ CREATE KEY
£ Settings ——
@  Privacy & Security w
DOMNE CANCEL
<l _
L

QAERMEOS , BRNBE XA EETISON , A/5 2 HCREATE,

Create key (optional)

Download & file that contains the private key. Store the file secunely becouse this key
cant be recovered if lost. However, I you are unsure why you need a key, skip this step
Tar o,

Ky type

® J50N
Recommended

O M2

For backward compatibiity with code uging the P12 fermal

hFF 48 T BJSON f, IEFRFXHE , REREFEHBINMLE.



Private key saved to your computer

AL bankingroot-iemspv-afbBedB59a67 json allows acces:

Opening bankingroot-iemspv-afbBbd859ab7 json

You have chosen to open:

] bankingroot-iemspv-afb86d859a67.json

which is: JSOMN file (2.3 KB)
from: blob:

‘What should Firefox do with this file?
Open with  Notepad (default) =

(®)Save File

["1Do this automatically for files like this from now on.

15

B

BRAETRUILISONIH—IR , AL FBERREXMHHREREFERENE. MREX

L RANRABOL E |, WA LERAARNRECIEZHZH. JSONXHRRFZIC:\Download

folder B %

. TRE , BFEI -1 REED , EhEEHINER. #£3F Close.
HIRI.1ENLU Account ( NLUIKF ) BOREENEXT ( T—F ) B, SERUHHRIIFA.

New Natural Language Understanding Account h 4

Service Provider®

| DialogFlow

L |

Service Account Name®

| bankingroot-iemspv |

MNext

|

SZER10AMER . SFMETHISONIHFIXMHK, FEXH  AEXMFPHNAET , FAHEES



FlService Account Key=FEt, Click Save.

Authentication Details

CVP Call Studiot3&

CVP Call Studiohx4~12.58 1521858 , FAMTXENTE ( MEMR ) , MER{ECVATIRERYED
5,

I'.'_Li}l Elements &2 =0

w [ Elements ™
[ ] Audio
= Call Control
= Cisco

= Commerce
= Context
w [~ Customer Virtual Assistant
¢Bd Dialogflow
¢[*] Dialogflowlntent
¢E DialogflowParam
¢[T Transcribe

UTREANTEARERA
R

BIENIERERN TMNSESFNEEASR, NLUMITTSIRS . XiEHRBBELIEEIVRIEE , HEH PR
BiEETRSHFHGoogleNiFRSE | %AJLRJE’#EEEET“%'J*HIXZ#JO

NEREE

Dialogflowintent2 812 , BT =BRFHIRE ( ASRERS ) BiR% (NLURRS ) . —BEEER
HGHEZEEICVP VXMLARS B8 , BLATLAZECVP Call StudloHiI]ZIKEF}M'T =B AR AE A — S8



BIE, ARNNAFAARRHR T NEHAHTBTTSRSH RE MK,
DialogflowParam

DialogflowParam&nDialogflowIntentt REL & . EFRBENETHRGHNIVRIBESR , SEFERHE
RBIHERFIVXMLEES S50t , FESHRR , HENBCVPR AR, fln , BEMNBITNAR

FALSHREEFETNERAA , AELEBEENRBZHERFRWEFRA. ELRZET
, DialogflowParamjt % 5 DialogflowIntent T =B & A , B2 RBINERFFINAESH.

Li3

Efl&Trascribe ML EEFIEF AR NAFENAEHER, BEREHITIRBIZIEE , FRHAEENR
WiH. HAFEERIMEAASRYBER , REALLTE,

BRXEAZTHSHRENFAEE , BERTEICIERMRAE12.5,

CVP Call StudioRi
ETZHNEELE — ETGoogleMIVRZE ( XTiER )

LU aFRVXMLE AR | Dialogflow T REE HFF B EEZHW A

EEFIXERHEHRTT , REGoogleEMERB RAIBZEALEEN] , BEARSBEITTSRS
HATHRH, XNTREFFNEMNER  RENERTERABEUBERSAHSE  FESNMEENEE
HREFERREST , SAEIVRLERENHE , IFFREEFERFURELER,

—BflR EERERE , WILNERARICVP , BRI ILETRASIG | AR IS EfE

o

LAUR R RfiCall StudioM AN ELEH IR

SE1GNARFS ACall studioH I BFNARERF. EARHBIF |, MCisco Devnet’~ICVARN
— DFAudio$ A 7 & ADFaudiofy FE I TEE N A,



https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp.pdf
https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant

Builder

= Navigator O m appcalifiow  |B app.califiow ! Ebernen o= Outline
No Configurable Element

& CVPCurmulus_Final

HanAla

e callflow

& deploy

% app.califiow Import Call Studio Project From File Syslem {'?
& PostCallSurvey Create a new Project from a Call Studio Project in the file system, This does not copy the project to the workspace, -

& callflow

% app.callflow
Project name:

¥ Elernents
& Subflow Elements » #f Project contents:
» Subflow Call < Option Praject Location

3} Subflow Return

& Subdialog Elements | S
@ Subdialog Invoke
& Cisco

Sabect the Project location.

Il Desktop ~
& Administrator

& General

& Elernent Groups

W b

& Elements
& Call Control Alagsl gL abals
@& Cisco pagel Al Studio Apps
& Commerce = Prompt M
& Context 7 o

@ Customer Virtual As deploy
DFText
CVPParserLogFile

LabExerciseFiles

= Piain B Tiene

< m >

Docurments

3 Downloads

b Aduigis

Folder: CF Ao

Make MNew Folder |

S PR2.7EDFAudioM A £ , #%&#EDialogflow st & , £ AU ESettingsiET . RSk~ BHEX
N2 BRINENE F RS 2RI E ID , 454 % bankingroot-iemspv

EL app.callflow = 0 1 Element Configuration &2 0= Qutline =0
||| Voice Element - Dialogflow

General | Settings | Audio | Data | Events

Mame Yalue EI}
(D Start Of Call * Service Account ID bankingroot-iemspy
* Audio Output true
\ * Malnput Timeout 35
next * Max Nolnput Count 3
1 Termination Chara.., #
CVP Subdialog Start 01 | = Initiation Text Hello
* Max Input Time 30
* Final Silence 2
* Secure Logging falze

VoiceXML Property Yalue ﬂ




HIR3.F{RAudio OutputSEig B Ftrue , LAERF 40K 1% F| DialogflowRE LA IR M IE LA,
FRARIU, RENAREFHFEFEIVXMLIRS 2.

S5 TR ABBRIVXMLERS BN FEHR, FECVP VXMLERS 8 L |, ITHWindows &R EE 85
, S ZEC:\Cisco\CVP\VXMLServer and click on deployAllNewApps.bat. 153 N AR 2 5 226
FEFIVXMLAERS 2] , 1 F 8 thUpdateAllApps.bat,

P2 =, % B 4 B (DialogflowIntent / DialogflowParam)

FEARGF  RIRERTNARFEX  EZNARFEY , ERUUREHKFRFHANT—EET]
NEEMEEKRFEBES -, YHRERETBERESNE P IRERBIEBEHAANISHIT
Bif, WIFRAZFFRAGE , MUWZRFIRB R EDialogFlowintenttE |, MENEFLBEE R,
CVP Call StudioMAREEFHA (NEERBHNEH ) B REAZTFNRRSHEUH —SLHEER
o ILRRBIERERE , B ATLULRLE R EREREE KK,

SR FRARERFRS ACall studioR I BFHNARF. EATRHEIF , MCisco Devnet Sample CVA
Application-DFRemote§ A 7 % J3 DFRemotefy Call StudioN

S22 fEDFRemote AR H , E$ZEDialogflowIntent(DFIntent) Tt & |, RAJG1E A MIiEFE Settingsik
i+, MESKFEMREXN ZARMEEZRSEFOMEID , AplhH  HEKT R/ — PEITE
x

B, app.califlow E; "app.callflow B, app.califlow 2

=7

I Element Configuration £ . 5F Outline
~ | Voice Elemnent - Dialogflowlntent

_ Start Of Call

| General | Settings | Audio | Data | Events
MName Value #

. I Set Variables l * Service Account D bankingroot-iemspy I
¥ L4
[] IntentChange ] B [ Input Mode voice

dene ™ * Molnput Timeout 5%

@ i * Max Molnput Count 3
connector - * Max MoMatch Co... 3
mest -
K ne

L]

Terrmination Chara... #

done . * Max Input Time 30s
- : * Final Silence 25
T ]] Phrase Hints
- i 621 DFIntent .L Alternate Languages =
dene e tha 1atch =1
| ;' = A _no J-F_l VoiceXML Property Value ~1[@
da [ Nolnput —
[ DefaultFulfillment ] done
b
& r -
Mone —— C} Checkintent — AgentTransfer —p. _J Ay

Traneferbdansy

HR3.FRInput ModeSBIR B Hvoice, BALUFHEMIZENBEZFMDTIMF , B2 , X Fikk
, RO HRENEE , EARKETASEK, FHADialogflowParamit , A HRENRE, 7Tk
TEP , XRBEXRERAFTNRASH.

SRAEARGIF  HEFFURERKS RN , NAFRREREFEDTMFRIEERAK /KR
o WS EfEDialogflowParamit & ( MEFTREIAccountType ) FINE, BREFESHE , TEX
DialogflowParami& &, E@MAERH | iEBdtmf+voice , LUEMW Z AT LU A S KPR, £
‘BN"ZHH , BASEWMEXHNE®N , EARHIF I CheckBalance, EEEREF ,

EFENSE , EAHIF AAccountType, MREXEBEHNNERRE -8 , BHRE—ISHETE
®iE Atrue, BXDialogflowParamiZ B IFMAEER , TSR (nEITERE) BA12.5,



https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp.pdf

B "app.callflow & = B Element Configuration £ . 5% Outline 8
Vaice Element - DialogflowParam

General | Settings | Audio | Data| Events

[] CheckBalance
Mame Value

Input k4 e
D IntentChange t nput Mode dtmfrvoice I
I AUt [Imeo

* Max Molnput Count 3
._._ | Lase * Max NoMatch Ce... 3

* DTMF Grammar d
¢ AccountType

L c||.e..'.,. Termination Chara., ¥
y )

= hlax | Ti
rpdx_nomatch el put ime 30

i ~ Final Silence 2

.'.I-:::'.r d
4 | ra J Nelnput * Intent CheckBalance
. L 4 = Vanable AccountType
P Decision_02 | Last Pararneter true -
- < >
Ga.lngi: rrrrrrr VoiceXhiL Prupeﬂy Value ()
&
[ savingsBalance | D CurrentBalance |
.:'r!.-l'
. e "
[J) DFRectCennectar
W
< >

BankingRoot | CheckBalance | TransferhMoney

FIRE5.RIE, RENAEREFRFFHTEIVXMLIRS R

SR IMNEFNAFBIVXMLEES BN FH. ECVP VXMLERS R L , T WindowsRIREE 2R
, S ZEC:\Cisco\CVP\VXMLServer and click on deployAlINewApps.bat, 15 5 AT 2 5 258
EFVXMLERS 2] | 1 R % thUpdateAllApps.bat.

ST 2 B FEHHISONI £ 4| ZIC:\Cisco\CVP\ConfH F. jasonX & LM ST B B F#RITE
(£ A< f5 & 3 bankingroot-iemspv.json).

HI|B.MEFEEGoogle TTSHIASRIRS , BRIMIX LRSS , MAHIFTR, MRIBHLEUCCEL |, &
EINOAMPERSS 28 AR INTTSHMASR, FEPCCE L , 3JF CCE Admin/Single Plane of
Glass(SPOG) R M.

SRR YRR T , B FFELBIE

HER10.EFMTTSHRS , RAERBHEBLSRANIMASRES ., BH'NAREE , RAERTHE

r|:|||5gl:!ll Unified Contact Center Enterprise Management ﬂ A2/ nsarts

Sanvicn Providar Descripsion Dbt

HPR11.1EF GoogleF N IRSF IR , HRMRSKS B ( SEIES TP BINLUK S B9~ B 5



*Hlﬁl ) o iﬁ Next,

New Text to Speech Account

Service Provider | Google . |

Service Account Name® | bankingroot-iemspv |

R

SR1I2FUTTSHRFRENRIAE , HEIETRPERBINLU json XA REFIHASRMTTS
jsonZ4H, KiSave,

AR : TTSHASRES kP FEELREMAE, B2, MRENASRMTTSHERHEL
NLUBRS k= , MIFEERRIARS 1k P A ETTSHASR AP,

it f

( Ftomer Virtus sistan

Customer virtua .-""l..‘\- istant Text to Speech  Automatic Speech Recognition  Natural Language Understanding

Mew Text to Speech Account o
& ACC M. bankingroot-iems e
Y 4 (€10

Descript Google TTS

[Ses0eon © )|

Authentication Details

Sarvice Account Key* @

BE , Y&4& ADialogflowIntent®DialogflowParamiy , LLiRFER -



1. Call Studio / VXMLR A% & M C:\Cisco\CVP\Conf\iZEXJSON I 4
2 & DialogflowIntentF iR~ , FH XA HEF MR B H I TTSFFER N F o

I , HEFR KA , FHRAREIR5 5/ ZGoogle ASR,
4. Google ASRIFIE F RN XA,

5. X AR MVXMLAR S 88 & 3% EIXS & R o
6. Google Dialogflow:ff 3 Z< 72 = iy Z & iR [E 2| VXML Bz A Dialogflowlntent T & .

RERSREE

Cisco VVBH K Google B #FF X E 4 (SDK)fE FAgRPCH#MX 5 Google Dialogflow®X B, gRPC{EHA
HTTP/23 T4 i

HFEREMLEHTTP , Hit , IR Cisco VVBH Google DialogflowZ B} B EZERE , WEEHR E
HTTPREBU R I HEiwEE.

RIBIRS BTN ZIFHTTP 2.0fRA, Cisco VVBAF TCLI TS REERBEN Mg OB E.
S B1.EEhttpsProxyE L.

set speechserver httpsProxy host <hostname>

SR 2. B EhttpsProxyis .

set speechserver httpsProxy port <portNumber>

S 3.4 Show httpsProxy @i ¥ RiEEL & .

show speechserver httpsProxy host
show speechserver httpsProxy port

SHR4EREBBE &S EF/B3Cisco Speech Serverfi %
utilsBR 35 E /3 Cisco Speech Server
LA\, REEEH T Premise Based Intent Processing(DialogflowIntent / DialogflowParam)#i%&
BHE | HHACVP VXMLARS 2§ M Google Dialogflow 2 [E]3% B B #Z# Interneti®$Z , N FEEFECVP
VXMLERS 88 L EL BB RS8R
SIR1.EFRCVP VXMLARS 85

— PPN

T o

FR2 .15 {Tregeditdp

SB35 EHKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Apache Software
Foundation\Procrun 2.0\VXMLServer\Parameters\Java\Options,

SIRA G IX LT AN EI S
-Dhttps.proxyHost=<{{ZIP/Host>

-Dhttps.proxyPort=<{{ 2% 0 5>



File Edit View Favorites Help

v | HKEY LOCAL_MACHINE ~ || Name Type Data
» | BCDODOODOOD ab(Default) REG_SZ (value not set)
> - HARDWARE ab|Classpath  REG_SZ CACisco\CVP\WXMLServer\Tomca...
*-H 3N 48] jvm REG_SZ C:\Cisco\CVP\jre\bin\server\jvm.dll
SECURITY ab|Options  REG_MULTL_... -Djrehome=C:\Cisco\CVP\jre -Dc...
v SOFTWARE
1 Classes Edit Multi-String
» Clients =
» Invted Value name:
» -1 JavaSoft [Options
¥ -1 Microsoft = Fre
» B r
ODec |-30¢ HeapDumpPath=C \CiscolCVPWML Serverilogs
» - Partner |-Dhittps chent protocol=TLS] 2
» Palicies -Dydk tis chent profocols=TLSv1 2
RegisteredApplications I = -
|-Detbu kogging config fle=kog4) vl xmi
» VMware, Inc. -Deom sun management config file=C \CrscolCVPiconimo,_vwml ¢
iy WOWGE432Node |-Dyavae net ssl keyStore=C \Crsco\CVPiconfisecuntyl keystore
) |-Dyavane nel 58l keyStorePassword=tH3(5R99sqBOrBrBY 32w0G21
v Apache Software Foundation LDewe il sl kinSlorn Tymes JOER
() Procrun 2.0 -Dhittps prowyHos
. CallS -Dhitps proxyPori=3128
v VXMLServer
hd Pararmters
Java .t

Computer\HKEY LOCAL MACHINE\SOFTWARE\WOWS432Node\Apal

S5 EF B3RS Cisco CVP VXMLARE 25,

TP HERR

MBHLREEHRCVARIR |, FEE AR “Troubeshoot Cisco Customer Virtual Assistant” {5 2

o

HXER
BN

- CVA

- CVA

- OAMPUCCECVA

- PCCEPCCECVA

- Call Studio

- DialogflowIntent Call Studio
- DialogflowParamStudio

- Call Studio

Google 3 #4

- Dialogflow API
- API
- API


https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/design/guide/ucce_b_soldg-for-unified-cce-12_5/ucce_b_soldg-for-unified-cce-12_5_chapter_01000.html#concept_504D901FE4FB5DA0D6F0701E4BFC4CA3
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/administration/guide/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal_chapter_01.html#topic_39D6199BE6CBA2F5472BC57F4DD5D465
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5/pcce_b_admin-and-config-guide_12_5_chapter_011.html#concept_F7500EC077579D73709659B08E642C69
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111001.html
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111011.html
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111100.html
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111010.html
https://cloud.google.com/dialogflow/docs/quick/setup#api
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/dialogflow/docs/quick/setup#billing
https://cloud.google.com/dialogflow/docs/editions#choose_an_edition_and_pricing_plan

BARFZFEFR L - Cisco Systems



https://cloud.google.com/dialogflow/docs/data-logging#enabling_data_logging_and_using_enhanced_models
https://cloud.google.com/dialogflow/docs/quick/setup#sa-create
https://cloud.google.com/speech-to-text/docs/quickstart-client-libraries#before-you-begin
https://cloud.google.com/text-to-speech/docs/quickstart-client-libraries#before-you-begin
https://cloud.google.com/dialogflow/docs/basics
https://cloud.google.com/dialogflow/docs/quick/setup
https://cloud.google.com/dialogflow/docs/quick/build-agent
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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