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Introduction

3£ Customer Voice Portal (CVP)FIFEIY THEEREIAVAT R, REAUNETEARSE,

Prerequisites

Requirements

Cisco BWEBTHRUTESR :
. CVP
U

. Microsoft Windows

Components Used
AXRAWEBETUTREMBEHIRA

. CVPRRZ8.5, 9.0F110.X

- I} THEERZAS.5, 9.0M10.X
The information in this document was created from the devices in a specific lab environment.All of
the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.
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BT X EFH R INJavaiz T ERR (JRE) AR AR R IL R AR

CVPI{EZ A MIAJRERZA
10.0(1) 1.6
10.5(1) 1.7

Note: I} THEZEFRXIFIREA R, LRHIALETFXFHFIREN — MR RAH 10 M 3E4,

CVPHRS 8%

XEHNIRERA LRI RELREE R :

CVPRRZA RRINJRERRZ 9 5 R S5l 1Y 55 S JRE R A
10.0(1) 1.6 NA
10.5(1) 1.7 NA

Note: £ EHAR LRI L EE , FREZFHNIREMAE, (REHUL)ENENRIBIIHAX
R E AR AN,

HECVPHYF 3R
JRER/NEFT

THEEGETERATH T AHKJava (Hlf0 , X41.6.0_81891.6.0_24),

1 {# FIJREUpdate.batBl AR 7 SERJREAR A — X B/ NEHFE BN S —ICVPIRS 838, fln
, B T MIRERRZS1.6.0 248 — IR R/NEFIXT1.6.0 81,

Note: HI AR XX EEHRIREMAS, #la0 , JREUpdate.bathl 27T 8E5E 5K MJIRERRAS
1.6.0_81HY FAZ F11.7.0_45,

RSB

1. BENATTEN L TEH ARE G EIJavaFF X T EF(IDK)MRE,

2. EHJREX R AELZENIDKRINE—HWCVPIRFS B[N EHNE, JREXHXEAANE
JDKZEMBIHREE, Bl , C:\IRERC:\dk1.7.0_67\jre,

3. ##JREUpdate.zip A B EFH B CVPIR S E MM E, I , C:\Cisco\CVP\bin,

4. N TEFHEL —WCVPRIREF|MIRERZA , Mpromptin FiEETLEEIZ : C:\Cisco\CVP\bin
>JREUpdate.bati& FIC:\JRE

5. MIAHITHMCVP JREIRBEMIIFTARA . RIEMIAH HE REMHNIRERZA,

6. JREUpdate.batfifl A< fif F§ ZJRER & 15 £ C:\Cisco\CVP\jre.olde 7 T MEFIRER LR B IRA
, Mpromptis SiE121T LI Z : C:\Cisco\CVP\bin >JREUpdate.batik &

Note:CVP JRE@&JConsoleLE, EXNJREN — XTI EFHUGE , TERTANERPHN
X#HFR-Rjre.oldbinBEH., FT—EEFRAE , FEATEEZEMNEZ DN IHRHRNE,


https://software.cisco.com/download/release.html?mdfid=270563413&softwareid=280840592&release=CVP%20JRE%20Update&relind=AVAILABLE&rellifecycle=&reltype=latest
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