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Nams Last Name, First Nams« Administrator Report Designer Report Viewer Action:

Q - All  Administrators 1  Inactive 0
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BRI B : 202244 827 A/A =08:59:08 IST, E3R7E20226F4 8270 ( EHI= ) 08:50:084 K

AgentAutoAddScheduleFailure [Enabled NA Default MIA NIA
AgentAutoRemovalAgentC SQF ailure [ | |[Default L) NTA
AgentAutoRemovalF ailure | 58 Alert Description: * | Default MIA MNIA
AgentAutoRemovalReScheduleF ailure r Default MIA NIA
AgentAutoRemovalSchedulsF ailure |||RTR : User with useriD:anie failed to be Default MNIA NIA
ADelsteShadowRmGmUserFailed ||syneed to CUIC. Please run sync CLI Default MIA NIA
CCPCacheStatusFull ||[command to fix the issue. AppiD : Cisco Default NIA NIA
CCPCacheStatusOnline || [Unifizd CCX Enging ClusteriD : NodelD : " Default NIA NIA
CCPCacheStatusReachedLowThreshold || ucex-sr TimeStamp : Wed Apr 27 08:59:08 ||/ Ipefauit MIA NIA
CCPRESTSemviceDown || IST 2022. The alarm is generated onWed | D efault MIA NIA
CCPSSLErmor || fApr 27 08:59:08 1ST 2022 Default 06:08:04 AM 04/26/22 NIA
CCPTomcatSenviceDown Default MIA A
CCPXMPPSemviceDown Default MIA NIA
CCXToCUICAdmInSyncF ailed | | Default A MIA
CCXToCUICCVDSyncFailed OK I Default IMIA MNIA
CCXToCUIGEngineSyncFailed “—EnanED TR Default |08:59:35 AM 04/27/22 NiA
CloudConnectProxyUpdater ailad Enabled A Default MIA INIA
DB CRA % Space Used Enabled Yes Default IMIA MIA
DBReplicationStopped Enablad MNIA Default INIA INIA =
ntert History
Time Stamp___| Node | Alert Name Severlty | sentto | Description croup | |
08:59:35 AM 04/27/22 uccx-sr CCXToCUICEngineSyncFailed  Alert RTR : User with userlD:anie failed to be synce... UCCX =
08:59:35 AM 04/27/22 ucexesr SyslogSeverityMatchFound Critical AtWed Apr 27 08:59:35 IST 2022 on node ucc... System H

REBEER

At Wed Apr 27 08:59:35 IST 2022 on node uccx-sr; the following SyslogSeverityMatchFound events
generated: SeverityMatch Alert MatchedEvent Apr 27 08:59:08 uccx-sr local7 1 : 53:
uccx-sr.cisco.local: Apr 27 2022 03:29:08.290 UTC $UC_REST_ CLIENT-1-UCCX_TO_CUIC_SYNC_FAILED:
% [RTR=User with userID:anie failed to be synced to CUIC.
issue.]

[AppID=Cisco Unified CCX Engine] [ClusterID=] [NodeID=uccx-sr]: Notification to CUIC failed AppID

Please run sync CLI command to fix the

Cisco Syslog Agent ClusterID NodeID uccx-sr TimeStamp Wed Apr 27 08:59:08 IST 2022
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1440456: Apr 27 08:59:08.286 IST $MIVR-REST CLIENT-7-UNK: [MIVR_SS_RM CONFIG-94-0-CONFIG]
com.cisco.uccx.rest.client.CuicUserMgmtRestClient CuicUserMgmtRestClient.DELETE succeded,
result=DELETE https://uccx-sr.cisco.local:8444/cuic/rest/cuicusers returned a response status of
200 OK

1440457: Apr 27 08:59:08.287 IST $MIVR-REST CLIENT-7-UNK: [MIVR_SS_RM CONFIG-94-0-CONFIG]
com.cisco.uccx.rest.util.cuic.CuicUserMgmtRestUtils raising alert since deleteUsers API returned

some failed users
1440458: Apr 27 08:59:08.287 IST $MIVR-REST_CLIENT-7-UNK: [MIVR_SS_RM CONFIG-94-0-CONFIG]
com.cisco.uccx.rest.util.cuic.CuicUserMgmtRestUtils Failed users list sizelFailed users list

[anie]
1440459: Apr 27 08:59:08.287 IST $MIVR-REST_CLIENT-7-UNK: [MIVR_SS_RM CONFIG-94-0-CONFIG]
com.cisco.uccx.rest.util.cuic.CuicUserMgmtRestUtils parseFailedUsers ::anie

1440460: Apr 27 08:59:08.291 IST $MIVR-REST_CLIENT-1-UCCX_TO_CUIC_SYNC_FAILED:
[MIVR_SS_RM_CONFIG-94-0-CONFIG] com.cisco.uccx.rest.util.cuic.CuicUserMgmtRestUtils Notification
to CUIC failed: UCCX TO CUIC SYNC failed for these resources:::=User with userID:anie failed to
be synced to CUIC. Please run sync CLI command to fix the issue.

1440461: Apr 27 08:59:08.291 IST $MIVR-REST CLIENT-7-UNK: [MIVR_SS_RM CONFIG-94-0-CONFIG]
com.cisco.uccx.rest.util.cuic.CuicUserMgmtRestUtils Failed users list sizelFailed users list

[anie]
1440462: Apr 27 08:59:08.291 IST $MIVR-REST_CLIENT-7-UNK: [MIVR_SS_RM CONFIG-94-0-CONFIG]
com.cisco.wf.admin.iaqg.DBIAQConfiguration raiseRTMTAlertOnNotifcationFailure :: Sync API call

failed for the userID ::anie
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https://uccx-sr.cisco.local:8444/cuic/rest/cuicusers

alimle  Cisco Unified CCX Administration [TPYET Cisco Unified CCX Administration  ~ | Go
CISCO o Cisco Unified Communications Solutions iacnll Datout] |Logon

System  Applications  Subsystems Wizards Tools Help

User Configuration

Status
@ Search results displayed
" Search |
| user List
[ UserlD & ¥ First Name & ¥ Last Name & ¥ Capability & ¥
€ coxadmin admin admin None
L+ EinesseTast EinesseTast Agent
o IVR-TEST1 WR-TEST Agent
L IVR-TEST2 WR-TEST2 Mone
L+ NEWELK admin None
£ Supenvisor! Supervisorl Agent
L+ Supenvisord Supenvisord None
L teslingl testing Supervisor Agent
L+ lesting2 lesting2 Agent
L+ userl user Supervisor
L+ user? user? Supervisor
L+ userd agentlabd Agent
€ uuserd user3 Agent
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admin:run sgl select id, name, description from cuic_data:cuicuser where name like '%anie%'
id name description

6902FD2E100001800000015A0A7FFCD4 CCX\anie
BTHEFNAF,ID , FREBRISQLER TR F H<userld> , AEREVA P HBENEEB A
o

run sgl select Id, name from cuic_data:cuicCategory where Owner = '<userId>'

run sgl select Id, name from cuic_data:cuicDashboard where Owner = '<userId>'

run sgl select Id, name from cuic_data:cuicReportDefinition where Owner = '<userId>'

run sgl select Id, name from cuic_data:cuicReport where Owner = '<userId>'

run sgl select Id, name from cuic_data:cuicDatasource where Owner = '<userId>'

run sgl select Id, name from cuic_data:cuicValueList where Owner = '<userId>'

run sgl select Id, name from cuic_data:cuicCollection where Owner = '<userId>' and ValueListId

is not null

run sgl select Id, ScheduledreportName from cuic_data:cuicScheduledReports where UserId =
'<userId>'
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Mam Jescription Report Definition Actions
Agent C50 Custom Report Agem G50 Statistics Report Agent G50 Statistics Report Definition

Edit

Set Default Filt

Save As

Renarme

Move

Add Hel

Delete
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Reports "]

Q, Al Favorites 0 C) m

Name Description Report Definition Actions
= Stock
B Agent CSQ Custorn Report Agent CSQ Statistics Report Agent CSO Statistics Report Definition

Edit

Set Default Filver

Save As

Rename

Move

Add Help

Delete

Permissions Agent CSQ Custom Report

Q Al )

Group Name View Edit Members

Agents Agents

ReportingUsers* CCX\anie
CCX\finessetest

CCX\ivr-test1
CCX\supervisor
CCX\testing1
CCX\testing?2
CCX\userd
CCX\uuser2
CCX\uuser3
CUIC\cisco

Cancel Save
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1= 1Tsql update cuic_data:cuicReport set owner ='1111111111111111111111111111AAAA' |, EH AR
owner = '6902FD2E100001800000015A0A7FFCD4' , INAR{RFR 7R,
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Reports o
MName - Description Report Definition Actions

B Stock

B Agent C50 Custom Report Agent CS0 Satistics Report Agent S0 Satistics Report Definition
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Delete User CCX\anie

Are you sure you want to delete?

EREATS , #HECOERAFERMBER.

CCX\anie deleted successfully.
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