HFinesse R EMFIPPAREUCCXH E X FEZEE
BARF

H 3%

SRINGBENT BEFUTE,
SE2WEFIER,
FEIENFWUETE,
SRIBNEBFEAMARNNA,
S B5. Bl EFinesseft Fo

R BE HEBR

HXEER

N

FREM

ER

Edai ki OE R

1b B /=
E=ER

EE

FRINMEEXT RFUEE,
T2 WEFIER.
HRR3.ENFUTE,

FRRA IR ERMANSA,
Eoand

B Pk R

HXESR

SRILABRAET RFUEZE,

B2 B A IYHERA T BERI CCXMIA , SAR “IRENF MR R AE B M kB FUME RS ]R, FERHIA
BIREEN—82 , TEXMAZE,

A Start

& Delay 2 sec

@8 Accept (--Triggering Contact--)

&3 Play Prompt (--Triggering Contact--, WelcomePrompt)

@& Get Call Contact Info (--Triggering Contact--)

@ Set Enterprise Call Info (--Triggering Contact--) Variables Used:"Hello, World",C5Q,callingNumber,calleddumber, T[now],D[now],"TestLayout”,"Example ECC variable text.”

=i gl Select Resource (--Triggering Contact-- from C5Q)
Y Connectea

=11k Queven
P queveloop:
¥ Play Prompt (--Triggering Contact--, QueuePrompt)
& Delay DelaywhileQueued sec
#3 Goto quevel oop

P dEnd|

CCXMIZA R Bl




£ 7 X

MName Type Value Attributes
LS String - Parameter
DelayWhieQueued (int 30 Parameter
QueuePrompt Prompt SPICDACDQueue. ...

SRS _TempResou... (User null
WelcomePrompt Prompt SPICMCDWelco... |Parameter
calledMumber =tring -
calingumber String -
dateCallCamein Date D[now]
timeCallCamein Time Trvow]

'CCXEIARZ B RHBI,

SRERE-TRFUTELCEYT BFW ETXECC)EE, EXDEFinesseFBIENZANHF
, BB A Auser.layoutIECCER. HLEENEFARELLFIUMERTRIZE K HELFE
REWMEEMFinesseMIUEERF. WRTFEuser.layoutT & |, FEABRINGFo

BeS , AR E T EAMECCE &,

'@ Cisco Unified CCX Editor

+

. General
+- 1. Trigger

# | Expanded Call Variable

File Edit Tools Debug Windﬂw Help
D@ & Bl v o Options...

Expanded Call Variables...

X

3|7 X
Name Type Description
user.exampleECC Scalar
user.layvout Scalar

CCXH




RECCEERHI,

B4 . IRFECC user.layoutZ £ B & Huser.Layout( K EF&L) , MFinessesREFH BE
VHRFSEREEERAL , BFIPPARESR BN REIRIAFUTEREF,

EE  RAKREEECC user.layoutT £ , MXEA R IANIFinesseBAZTEM R,

SE2 W EFAHE R,

BEBYREFUBRRESREREXRFUNES . ERGH , FRETWUSHMFEHBREWUS
B,

WATRBMFURRER"SRE AR ETRIFURRER FIEERE,
BEEERAETERELERENE L.

@ General

Call Contact  |-Triggering Contact- -

Alinbutes ' Names Variables
Calling Number callinghumber
Called Number
Arrival Type
Last Redirected Nu
Original Called Nu... |calledMumber
Dialed Number

OK Apply Cancel Help
SIR3.E L FI R,

AREGULFUHERSRPRELTE, ARETRESCLFUER", REEEBRYE
AUREL T HAEE :

- Call.CallerEnteredDigits
. Call.PeripheralVariable1%|Call.PeripheralVariable10
- Call.AccountNumber

- T RAFUIRME(ECC)XRE



AEEXEREETR40NMNFT , MECCERALEE210MNFT, ZEFEEXBRIFEB(ASCI)ZERK
ERN1ZFT. A, MIRFENFAZELENRTFPREXNERALES , HFEMAECCEE,

& :
%) General | Expanded Call Variables|

Contact =Triggering Contact— i
Fields: | yvajues Names Tokens Add...
"Hello, World™ — Call.PeripheralVariable — — Al - —
csa — Call. Peripheralvariable2 — — Al - Modify
callingMumber — Call.PeripheralVariable3 — — All - Delete
calledMumber — Call.PeripheralVariabled — — All —
Tlnow] as Short Time — Call.PeripheralVariables — — All —
Dnow] as Short Date — Call.PeripheralVariabled — — Al —

[ OK H Apply H Cancel H Help ‘

3% : Call.PeripheralVariableX5Cisco Finesse Administration T H H I E &
“callVariableX"¥3 Bz , EHXZE1-10 2 BIHEE,

Ay BNFMEERTFF , FERFEECCEE.

| 7, General| Expanded Call Variables|
BEl| | Eccvanables: [vaues Names ArTay Indexes E— —
TestLayout” — user.layout — — Scalar— — All — =
"Example ECC variable text” |- user.exampleECC — - Scalar - — Al - Modify
Delete
[ oK ] I Apply I [ Cancel J I Help I

SIA.QIREEAMANRA.
S ZE“Cisco Unified CCXERE"T>NARF > MAEE"H L &R,

S M ZE Cisco Unified CCXE 2 Page > R > Application Management , 3122 (5 F i B A< #9 57
o TESRBENEMXENMASHE, EARLIF , CSQRMAMENATE LFAEMANSE.




Cisco Script Application
B Update '] Delete @ Cancel ‘ Back to Application List

Status

@ Status : Ready

Unified CM Telephony Trigger: Name Sclence
7898 i
— ID 0

Add new trigger
Maximum Number of 4

Sessions*
Script” SCRIPT[SetEnterpriseCallinfoWithCustomLayoutv2.aef] ﬁ Edit
csQ *ScienceCSQ"
. 30
DelayWhileQueued
WalcomeBroimgt |ICD\ICDWelcome.wav Show Prompts e
Description Science
Enabled o Yes No
Default Script - System Default - ﬁ Edit
Update Delete Cancel Back to Application List

B 245 19 CCX R A 7R 4Bl o

AR NARERF. fikes. FEEGIE, ERE. Hﬁb\ HfbFinessefl&. FIPPAZHISTEBL
BEFREAXHENTTICEREZA. BXEFEAEE , H5H (UCCXEEREE) .
S$B|5. B EFinessefi B

BB, HEFinesseNAFBIEEENHF.
BEZTEBHANEIMNEAEYN LHNTETR
& TE MBI A 4533 BRLE A 8B LA fEFinesse L & 7R, BE TH YR B E 0151% B|FinesseIFr B E £1£IN

HEIETEECCEE |, BN THRLEM A EFECustom...:
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Call Body Right-Hand Column Layout

Example ECC Variable | callVariable3 ¥
callVariabled
callVariables
callVariableg
callVariabley
callVariable8
callVariable®
callVariable10
BAAccountNumber
BABuddyMame
BACampaign
BACustomerNumber
BADialedListID
BAResponse
BAStatus
BATimeZone
wrapUpReason
queueNumber
queueName

FEEMUCCXEIA e BINFTE R ENXWECCET B R MEMLIAU M FFK. (3 : user<dot>) ,
LttFinesse ECCEER B R A MuserfEN T EZE —E 5

Custom/ECC Variable Entry

user

RABREN~HIH R,



' :: Ills- é lc;' Cisco Finesse Administration gt

Seftings | CallVarablesLayouts Deskiop Layout  Phone Books  Reasons  Team Resources  Workflows

List of Call Variables Layouts

Name A | Description
CDefault Layout (Default) _ Layout used when no other layout matches the user layout Custom/ECC Variable
{ TestLayout H
Edit TestLayout
Mame TestLayout Description

Call Header Layout

|Agent csQ | [queueName |

Call Body Left-Hand Column Layout Call Body Right-Hand Column Layout

|Example Text | | callvariable1 o x [Example ECC Variable | | user.exampleECC - x
|Agent csa | callVariable2 - x

|Customer Number | | callVariable3 - x

|called Number | callVariabled - x

|Time of Call | callVariable5 - x

|Date of Cal ] | callVariable6 - x

@

Wrir
ERRHL THINEBEE ERIET.

REZEEHR TR AR IFFinesse R Ho

v1]1:1]1: Agent Albert Einstein (Albert) - Extension 1005 Sign Out ~
CIsCO ® Reserved

“Home'| MyHistory My Statistics Manage Customer

Example Text: Hello, World Example ECC Variable:

Agent CSQ: ScienceCSQ Example ECC variable text.

Called Number: 7698 e T
Time of Call: 4:49 PM

Date of Call: 10/10/18

v1]1:1]1: Agent Albert Einstein (Albert) - Extension 1005

Sign Out v
Cisco @ Talking *

"Home My History My Statistics Manage Customer

1 Hold § L*Consult § +2 Direct Transfer

Example Text: Hello, World Example ECC Variable:
Agent CSQ: ScienceCSQ Example ECC variable text.

Customer Number: 1022 ﬁ Apply
Called Number: 7898
Time of Call: 4:53 PM
Date of Call: 10/10/18

WMRFEMFIPPA |, R EN AU HRIFFIPPARENARF 2B M.



Albert Einstein

Talking

P Agent CSQ: ScienceCSQ

*IIIHIIIIIHIIIIII_E'-‘)

Example Text: Hélln, World
[ WrapUp ]TNntReade QStats ]

PR HERR
BT B A1 R A MR (B R
HXRER

. CSCvb21357 — @58 KR : FinesseRi £ & Call.CallerEnteredDigitsFlCall. AccountNumber
. CSCus04310 — B E X ECCZEE#93 ¥ 8858 H THEFR KM,

. CSCvm84933 - DOC:KRiIEFABERBEMECCEENFTAKE

. ¥ BAZ R

- BARZ R - Cisco Systems

lass="lia-message-template-summary-zone">

fasr

AR STHE A B WA FinesseHFinesse IPEERE(FIPPA)EBUCCXMW B E X FIUEEMRF,

SoRFAH
ER
Cisco B T LT £ :

- Unified Contact Center Express (UCCX)
- Finesse

ERM ALK
RSP HEBET U TREMELRA :


https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvb21357/?reffering_site=dumpcr
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCus04310/?reffering_site=dumpcr
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvm84933/?reffering_site=dumpcr
https://supportforums.cisco.com/sites/default/files/attachments/discussion/obivr_campaign_contact_variables.pdf
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

. UCCX 1.0 REBIRA, BEREUCCX 11.6(1)0
ANEAPEERRETEEXRRENREFNERZEEN, KRXHPFEANFEIRERIERXAR
BN BRE, MREBFEANREXENG , FHAECLTHRAMETSHNEESM,

FRER.

REZH i EHEHA THEWUEBEEFinesse VBB AR TR MUCCX 11.0F % , ATEAFE
FinesseFRBIEZZNFIUEZEMRF, £11.0 (10.0, 10.5F110.6 ) Z &l , Finesse REEBIE —/NIF
WEEHRF, FIPPARTFEUCCX 11.0F5| A8,

[T

SRILABTRAEY RFUESE,

B2 AT IYEERA TSR CCXMIA |, AR “IRENF B R BB M kB FUES SR, EHRIAE
BIREEN—82 , FEXMAZE,

A7 Start

& Delay 2 sec

¥ Accept (—Triggering Contact--)

&3 Play Prompt (—-Triggering Contact--, WelcomePrompt)

€ Get Call Contact Info (--Triggering Contact--)

@ Set Enterprise Call Info (--Triggering Contact--) Variables Used: "Hello, World",CSQ,callingNumber, calledNumber, T[now],D[now], "TestLayout”,"Example ECC variable text.”

=gl Select Resource (--Triggering Contact-- from C5Q)
Yk Connectea

=11} Queves
(R queueloop:
Q¥ Play Prompt (--Triggering Contact--, QueuePrompt)
& Delay DelayWhileQueued sec
%3 Goto queveloop

g, JEnd |
CCXHIZA Rl

£ 72 %

MName Type Value Attributes
Csi String Parameter
DelayWhileQueued |int 30 Parameter
QueuePrompt Prompt SPICMCDQueue. ...

SRS _TempResou... (User null

VWelcomePrompt Prompt SPICDACDWelco... [Parameter
calledMumber =tring

calingMumber String

dateCallCamesin Date Dnow]
timeCallCameln Time TInow] \CCOXRIZ 25 8 1.,

ERERBE-TRPFUEELCET BFWU ETX(ECC)EE, EX S EFinessePBIEZNZ N H
, BB Auser.layout VECCER., WX ENEFRAEELLFIUERSRIZE K HELFE
AT ERFinesseM T EMF, WRTFEuser.layoutT £ |, FEARINT D,

Lok, AR E T M EMECCEE,



'@ Cisco Unified CCX Editor

File Edit Tools Debug Windﬂw Help
DEE & Bl v o Options..

¥ | General Expanded Call Variables...
+- 1. Trigger

® | Expanded Call Variable ﬁ
$1Z X

MName Type Description

user.exampleECC Scalar

user. layout Scalar

CCXH

RECCEERHI,

T WRFECC user.layoutZ Efi & Huser.Layout( K EF&L) , MFinesseRER K BE
UHBRNEREREREEEL , BFIPPAREHREFREIRAFUTRAEF,

EE  MREARBEECC user.layoutZ & |, NXEA RN Finesse I AEEMR R,

S22 W R AHE R

BEBIREFUBRRELTREEERFUNER . ERGF , FRETWUSHAMFEHBREWS
Bo

WATRIFURRERSRE , AR ETRIMFUYBRREE HEERME,
BYHEMRFETERE N BERENELE,



T @ General
Call Contact:  [-Triggering Contact-- | ¥
Attributes: | Names Variables
Calling Number callinghumber
Called Number
Arrival Type:

Last Redirected Nu... |
Original Called Nu... |calledNumber
Dialed Number

ok || Apply || Cancel || Help

S| EL TR,
ERECLFUESRIRIBER, AREATRECLFUER  AFLEEYE .
TUREATAALE :

. Call.CallerEnteredDigits

. Call.PeripheralVariable1%|Call.PeripheralVariable 10

. Call.AccountNumber

- T RNFIIREECC) T E
ABETERETEI0NFT , MECCEEANETE210NMNFET ., EEFEEIRIFABASCI)FRK
ER1FT, A MREENFATELEN M FPTELNAAETES , FEHECCEER,

2 General | Expanded Call Variables|
Contact: i?—Triggering Contact— vi

Fields: | wvalues Names Tokens Add...
"Hello, World™ — Call.PeripheralVariable1 — — All — =
csQ — Call PeripheralVariable? — — All - Modify
callingMumber - Call. PeripheralVariable3 — — All - Delete
calledMumber — Call.PeripheralVariabled — — All —
Tlnow] as Short Time — Call.PeripheralVariables — — All —
Dlnow] as Short Date — Call.PeripheralVariablet — — All —

l 0K ] ’ Apply ] l Cancel ] [ Help ]

3 : Call.PeripheralVariableX5Cisco Finesse Administration T [ Y& &



“callVariableX”Xf B , EXZE1-10Z BBV EE,

Y BNFUEEET 5 , FERSEECCEE,

7, General| Expanded Call Variables

ECC Variables: | yalues Names Array Indexes Tokens Add...
TestLayout” — user.layout — — Scalar— — All —
"Example ECC variable text” |- user.exampleECC — - Scalar - — All -
| oK | | Apply | | Cancel | | Help |

SB4.Q2EAMARNBA.

S finE“Cisco Unified CCXEBE"T >N ARF >“MAEE H £,

S/ E Cisco Unified CCXE I Page > B > Application Management , 3613 {& F iZ B A< 49 51 F
o TERRBENEMBENMASE, EAHIT , CSQRM4AENATE LFHRANSH.

Cisco Script Application
Q Update j Delete @ Cancel ‘ Back to Application List

Status

@ Status : Ready

Unified CM Telephony Trigger: Name Science
7898 "
ID 0

Add new trigger

Maximum Number of 4

Sessions*
Script* SCRIPT[SetEnterpriseCallinfoWithCustomLayoutv2.aef] ﬁ Edit

csa "ScienceCSQ"

. 30
DelayWhileQueued
|ICDMICDWelcome.wav Show Prompts e
WelcomePrompt
Description Science
Enabled O Yes No
Default Script - System Default - &l Edit
Update Delete Cancel Back to Application List

il A CCX AL A R Bl

AR NARRF. fURSR, FUHRHIA, BFE, K. HfbFinesseliE. FIPPAZHYTEEE
EFEANHENTRERcH. BXEAEE , F50 (UCCXEEIERM) .
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Custom/ECC Variable Entry

user

RABRENRHIHR.

lialie Cisco Finesse Administration
cisco

Seitings | Call Vanables Layouls Deskiop Layout  Phone Books  Reasons  Team Resources  Workflows

List of Call Variables Layouts

Name
Default Layout (Default)

A | Description

Edit TestLayout

Mame TestLayout Description
Call Header Layout

|Agent csQ | queueName

Le

Call Body Left-Hand Column Layout

|Example Text callVariable1 o x
|agentcsaQ | callVariable2 ER
|Cmmme: Number ‘rall\faﬁahiea j x
|called Number | callvariabled | X
[Time of Call | callVariable5 - X
|Date of Cal | callVariable6 - x

[ o]

Call Body Right-Hand Column Layout

Example ECC Variable

Craion

: user.exampleECC

Cancel

Set

Layout used when no other layout matches the user layout Custom/ECC Variable

Sign Out

g

ERAAES THIARERE ERET.

REZFEH TR HRIEFinesse £ Ho



+1]1:1]1. Agent Albert Einstein (Albert) - Extension 1005
cisco © Reserved

'%___"_
e |

"Home My History My Statistics ~ Manage Customer

Agent CSQ: ScienceCSQ 0101

1022

Example Text: Hello, World Example ECC Variable:

Agent CSQ: ScienceCSQ Example ECC variable text.

Customer Number: 1022 Wrap-Up Reason v
Called Number: 7898

Time of Call: 4:49 PM

Date of Call: 10/10/18

+1]1:1]1. Agent Albert Einstein (Albert) - Extension 1005 Sign Out ~

cisco © Talking ~ o

"Home My History My Statistics Managet_‘:_usimr

4 W Hold § 2*Consult §| *2 Direct Transfer

Example Text: Hello, World Example ECC Variable:
Agent CSQ: ScienceCSQ Example ECC variable text.
Customer Number: 1022

Called Number: 7898

Time of Call: 4:53 PM

Date of Call: 10/10/18

MRFEAFIPPA |, EAHNR AR IEFIPPARENAREF AWM,

Talking

>

oo N
==L

P Agent CSQ: ScienceCSQ

Example Text: Héllu. World
[ WrapUp INntReadvl QStats ]

TR HE R

LB B aDR BB BE S RE R

HXER

. CSCvb21357 — @58 KR : FinesseRi £ & Call.CallerEnteredDigitsFlCall. AccountNumber
. CSCus04310 — HE X ECCEER X W B H THERKM,

. CSCvm84933 - DOC:KRiIEFABERBEMECCEENTAKE

. ¥ BAZ R

- BEARF R - Cisco Systems
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