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"configs™:{

"allConfigs™:{
"customComponentConfig™: {
"configPath™: "custom/component-config.json”
br

"preferences": {

"loginParameters™: [

Template.json



HHEENAHBEENR

$£=5  BEftemplatejsonf W ERIEINFE ( BT ) o

1s

"alternateContactOptions™: {},

"surveyType": "interactiwve",

"externalSurveyURL": '
"surveyZuestions": [
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"alternate-contact-options®™: {
"Settings™: {
"chat.off-hours": [

1.

"chat.unavailable™: [

1,
"chat .abandoned™: [

1.

"chat.error™: [
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Option After (minutes)

Enable Chat Attechment for Both Agent and Customer -

Extend Session Timeout for
Customer (minutes)

Chat message inactivity imeout -
Asynchronous chats (minutes)
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https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/enterprise_chat_email/enterprise_chat_email_12_6_1/Maintenance/Guide/ece126_userguide_chat_administration.pdf
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