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1. IgnoreAbandCall:

ServicelLevelCalls/(ServiceLevelCallsOffered- RouterCallsDequeued -
RouterCallsAbandDequeued -ServiceLevelAband)

2.BHFFU=ERERME

ServicelLevelCalls/(ServiceLevelCallsOffered- RouterCallsDequeued -
RouterCallsAbandDequeued).

3.EHFRU=EREEN

ServicelLevelCalls + ServiceLevelAband/(ServiceLevelCallsOffered- RouterCallsDequeued-
RouterCallsAbandDequeued).
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ServicelLevelCalls /(ServiceLevelCallsOffered - ServiceLevelAband)
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ServicelLevelCalls /(ServiceLevelCallsOffered)
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(ServiceLevelCalls + ServiceLevelAband)/ServiceLevelCallsOffered
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ServiceLevel =(3 DoNotUseSLTop)/(> DoNotUseSLBottom)

“DoNotUseSLTop” #“DoNotUseSLBottom" iR IBFEEHREEXFEFN A RITE ,

DoNotUseSLTop = CASE min(isnull(CTl.ServiceLevelType , 0))

WHEN 1 THEN3R #(isnull(CTI.ServiceLevelCalls , 0))* 1.0

WHEN 2 THEN3R #(isnull(CTI.ServiceLevelCalls , 0))* 1.0

WHEN 3(sum(isnull(CTI.ServiceLevelCalls , 0))+ sum(isnull(CTl.ServiceLevelAband , 0)))* 1.0
BNOER ,

DoNotUseSLBottom = CASE min(isnull(CTl.ServiceLevelType , 0))

WHEN 1(sum(isnull(CTI.ServiceLevelCallsOffered , 0))- sum(isnull(CTl.ServiceLevelAband , 0)))
WHEN 2 THEN3R #(isnull(CTIl.ServiceLevelCallsOffered , 0))

WHEN 3 THEN3R #(isnull(CTIl.ServiceLevelCallsOffered , 0))

ABMOLR

AR ikFEcaselF AN , FEA XU EINTANRSRAKE,

il4n:

ik ER IR T Aamal_Ar_CT'H , REEZE/ENENEFER39/39, NITARSHITZ
100%?

NRFERMTR , RERERENOY, BR , GHMERARERAL , —MNIRHFEONERENS
(28% ) . XFMERLERERS0%MBRFRINNER. HiZEFERRRB2MNFUG | BAF—1
BERSRAIHE , BEbBRSRHRHF50%.



Edit Aamal_Ar_CT

Department Global Q

* Name Aamal Ar CT

Description Aamal Services Arabic Call Type

Service Level Threshold System Default (30) seconds
Service Level Type Abandoned Calls have Negative Impact v
Bucket Interval System Default (Builtin) Q
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BRZ5 9 Bll= sum(isnull(CTSG.ServiceLevelCalls , 0))* 1.0/
sum(isnull(CTSG.ServicelLevelCallsOffered , 0))- sum(isnull(CTSG.RouterCallsDequeued , 0))-
sum(isnull(CTSG.RouterRouterRcallsAbandDequeued , 0))
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