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A FANT A BRBR P ORI (CCE)BRE REWKME & 2 RINHIER. A, ©ERHE
BMEKBRTRAFENSR , URIE T W UAAIRER ( SMS/BE T4 ) RIERS.

FRFH
EXR

Cisco BB THLUTEE :

e
R

. CCERRA12.5 — & —Bx R A/ Ol iR (UCCE) M@ 3Bk R AU bl fiR (PCCE)
- BEFEEIFP(CVP)RRZAR12.5

- EEERA12.5

- WxM¥E& ( LABI#R I Cloud Cherry )

ERRAH
AXRFNESETUTRIERE :

. UCCE 12.5(1)ES_7
. CVP 12.5(1)ES_6

. VVB 12.5(1)

. EERE12.5(1)ES_1



- Finesse 12.5(1)ES_2
- WxM¥E&

ANHEPNESBRETRERRERETNREREN. AXAFEANAERERNIRAR
(BN ) REB. IRCHEANREIME , FRALCETEMEGSHBENME.

R

WxMEZ2EBHN T -—REFARERCEMBRET R , EELIEBINBENS MREMBHRFHM
ROEFFIREHRE (KRB OXER. B, F)o

B H LA BEER

HHERETEFIES 7 (CVP)RE IR,

CVP Call Server [ ) Webex Experience WxM SMS/Email

1. LoginToken API Request()

2. 200 Ok for LoginToken()

3. Get Dispatch/Settings
(Surveynames)

4. List of Questions

5. New Call
5. New Call

6. Run Script to collect
user inputs

7. Run Script results
with user Inputs.

8. Connect Message
8. Connect h " g

skill group 1D
9. End Agent Call Dispatch 1D

10. Dispatch Request

¥ 10. Dispatch Request

10. Dispatch Request

11. 202 Accepted

11. 202 Accepted

11. 202 Accepted

12, SMS/Email

1. EENCLIGHIREWXMIKF /& , Cloud ConnectBR%5853/8 31 Cherrypointa g5, CherryPoint®
BEACERENAFPIKF. APIZ4AZEALoginToken()API |, [ H %X BIWxM#t 1T & 171
iF,

2. WxMEiELoginTokeni& R B Zh , #AfEHF200 OKX ElCloudcherry & 85
3. ARG , Cherrypoint& 518 AWxMAI IR BV E () FIRENR B ()APIE A

4. WxMRAEIRE, BAEXR, EiR, MEZIRE T CherrypointAss. BAILEELIAER
BREENMNASHBEEPIEE, MRE , NREFILHEERBMAPILEEL, AEQSREE
RS EEANFHR 12/ 6T,

5. FEYH ABRR A (FFWE —>CVP ->ICM ) |, RAEREREFIFFEPCS)HEREE
BH. EXMERT , BiIEICMBIZA 4 Fuser.microapp.isPostCallSurveyZE £k Z AT,



6. SREBAYIR IS5 (DN) S IY R BIXER , ARWXMIER ( SMS/BEFEj#F ) BE, HTICMEE
FEAL S 58I T BE R WG R AE NI S B FER4/Ba1 55 , R eRVXMLEAFAFERE X
EECVP , BER“BITHIARER M —HBABTIZER,

7. VXMLARSS 222 T EEERNVXMLE A | ARRAFZEIERAENERE. VXML AR HIRA
FIDM 8 FER /83 518, CVP VXMLEREZFRREFFICMEEICVP , EREXXVXMLEE
N—#5. EBIMFURET , VIMLXBRSSAFMANKE , FERBAEXENIERT
, NMREWXMR /S5, X2NBRMIER R B8 HE—Z5F.

8. ICMFFMCVP VXML ( FromExtVXML OF11 ) # WA RN 754 A B HPOD.IDK — B , HHR
REWUHEREE#R. AT, ICMEHEPFXBENFW ETXER (BEFID, HEE4AID, 4
IDFAEID ) ERE MW ERFMELE X ECONNECTHERFMWCVP, XBEYF BHRWLET
X (ECC)ZEECxSurveyInfoskH, CVP SIP3Z B IBE 1358 B H [P 3 & 45 B FrEFE

9. EMTHRFF I, ENCONNECTHER — &2 IEMIREIDEHMCVPIF RS 2: , ERFLS
R REE W T RIE D FEB#H/SMS,

10. CVPH RS EEBIE— M BERHFHEHELEFBEREID. EFID, BFupE4MNBSG (&£
S|P ) WERE | HE=ER B ADispatchRequest()APl, —B =iE#EIK R FEF
R, ELBRBEHERIREFRAMAETMERE , HFHDispatchRequest()FE R FIWxM , WxM 3 HF
DispatchRequest()4%i% Z|WxM &t & B WxM SMS/&F #4124t/

11. WxM SMS/e8 F BB 44 12 472 F 42 2 DispatchRequest() , FiFack 202 Accepted 3% BIWxM.
—BWxMIRZI2024# 28 2 , ©FHREI4ACVP,

12. WxM SMS/® FEp iR BB F A E ERUSMS/B FERAF XN KX BER S . TMH KRR
FER/SMS , HNE PR
Sample Email Survey Sample SMS Survey

{ CP-MGBSMS Delete

B

IERLAE R BB FERAF/SMSHAVERE | AR EEFBRUEERERE, QEMARNEARRE , K&
(8] R R B WM TR 6% B .



O I ) T B hrtes o deudcromy oo S g ficks- « NPRTSERTEINNS. I ik (e o { = g 5T * B Q

B2 e wmas o Sdbaddebe D00 Call

Welcome

welcame 1o Lumulus

Al
ESER FRRWXMERS

o
| ]

Cloud Connecti@id £ & i CherryPointtV T BB RS EWXMEE R B, WRFEREZENHNT
RPUER — TARSERZET , HEHEBHRWME S,

ERREESWMIFER , FEWEWxMF AL, X2t 2R WXMBUEE RS BEMIEE, K3
IRALSE , XEERRFREZEMAYE FERF i,

- RERAFFAPIZEA

- RE AP FMAPIZE4A

- BEPINGIE

- Web URLBIE

- #BEID

- REFHEE
EEREERSS LWE EREFELRE , 152179 T set cloudconnect cherrypoint config & #7 it &
HHEEH T RIEZEEREIWXM,



admin:set cloudconnect cherrypoint config

Fetching existing configuration...

Enter the Config details to be saved:

Desktop User (with Read Only Privileges) Jdoeesdsystem
Desktop User API Key [***%%%*]: apikey-N2L

System User (with Read and Write Privileges) Jdoeprodsystem
System User API Key [*****%%]: apikey-8

Web URL Prefix [https://cloudsurveyweb]: https://cloudsurveyweb
Deployment ID [6767]: 424242

Proxy Enabled(true/false) [truel:

Proxy Host Proxy.AA.BB.com : Proxy.AA.BB.com

Proxy Port [80]:

The config details updated successfully.

admin:l

Heh

. EBBID: X AT AR EMER SBHCCEMRRERREKID,
- REFAEE  BREAVAKERIRS (IHO80HB080 ) LS (HH443) . FTXHER
BHRIFNRE,
EREBFMEEKNEFG , FAstopMstartin S EFH ¥t cherrypoint contianer.

- utils cloudconnect stop cherrypoint
- utils cloudconnect start cherrypoint

admin:utils cloudconnect stop cherrypoint
Stopping the container cherrvpoint

Container cherrvpoint is stopped successfully.
admin:utils cloudconnect start chﬁrrwpminf
Container cherrvpoint 1s started s sfully.
admin: B

ERBEWXMHNEEMNESR , BRI UADAETXERT,

- & Rcloudconnect cherrypointit il
admin:show cloudconnect cherrypoint config
Fetching existing configuration...
Desktop User (with Read Only Privileges): Jdoeesdsystem
Desktop User API Key: *kkkikkk
System User (with Read and Write Privileges): doeprodsystem
System User API Key: **%%x%x%
Web URL Prefix: https://cloudsurveyweb
Deployment ID: 6767
Proxy Enabled(true/false): true
Proxy Host: proxy.AA.BB.com
Proxy Port: B0
Last Updated Timestamp: 1589959659212
admin: |




- utils cloudconnect cherrypoint test-connectivity

AR MR EInternetViEEBIEE |, BB ERB400H 5,

admin:utils cloudconnect cherrypoint test-connectivity
Cloudcherry Connectivity Test URL [https://api.getcloudcherry.com
Proxy Host: Proxy AABB.com

roxy Port: 3128

Test connection API failed.Return

dmin:

ICMAE<EL R :

1. EEREEPNER

B RFEEERSEFIMBEEIERAW)E=HEEY, EEEMEEFNE~DNIEN
“CCEE"(CCE Administration) N H L @2 REeR , BANMSEERSHRIFAER.

tlosilus

claco fied ¢ t

Charvienw

Infrastracturg

Oirganization

y §

Host Name - Hostname/IP Address Type

cloudconnecta125. grey.com i 149 Cloud Connect Publisher

cloudconnecth] 25.grey.com 10.106.80.150 Cloud Connect Subscriber

cuic125.grey.com 10.106.80.180 CUIC-LD-dS Publisher
125, grey.com 10.106.80.181 CUIC-LD-KS Subscribar

AR B ETHLEI'NBESHER , SRATAWAZEERSHZERZZLE

=



EREEE , ERARERSHR AR EBHIER, HXCCEMRERBEEIMRHRIEFIRH
WAER , FSHAAX : UCCERERIEPHRM, ARCAZEMEES , TSR A : CCE CAX S
U,

2. ECCZR
BREICMEBRE RS AXLECCEE

- user.microapp.isPostCallSurvey
- user.CxSurveylnfo
- POD.ID

Attributes

Name " |unar ricroapp is PostCall Survey

1-:1

Maosmum length

Enabled =
Hersistent =

Ca500 proviced

Descnption

X : mRuser.CxSurveyInfoAX EFPOD.IDEEIZETIEH , CVPRSFENLEN =EEZER
FERBIEAPIER,

3. ICM FERYRE M@ E R ER

HHRE  EURKBES , EEFHULERE , EFFRXBETISMSHE FHFKE AERE , &P 0
LATE 75 8 Bt 3 T2 B 132 44 o B R

BREWSFER , JUESICMERAREKRAFIYRE B REREE,

ZBALEECCEEE NHEMSAFURBMALE, SMEFUHRE>BEHIRE>FURER A5
EEFERERKBIcmEI AR PR | ks 5 AERERE,


https://www.cisco.com/c/zh_cn/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/zh_cn/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/zh_cn/support/docs/contact-center/packaged-contact-center-enterprise/215664-implement-ca-signed-certificates-in-a-cc.html
https://www.cisco.com/c/zh_cn/support/docs/contact-center/packaged-contact-center-enterprise/215664-implement-ca-signed-certificates-in-a-cc.html

Media Routing Domain] Call Type

Parma

Call Settings

Buitin

Call Type of main call-in Seript 5001

Route Sattings
Call Settings Bucket Intenals
MRD, Call Typas, Bocket Inenals Misceltaneous

(=4 5000

AR HAFBEECCEAIMINEA SR BTEES , AWRIE—PMRABER
https.//<cloudconnectFQDN >:8445/cherrypoint/status ?details=true L & =i IR F a5 B &
cherrypointfREH EH R T. MRLERIETBRFZHUpIRE , MUIFLETRBRARER" , &
MEBA AT

EHRREEETFF  EREEWMIIFHARENEAMBRERNSNEE AL, EEXE EER
ERMHPPAERRWMIIFHNEERER, SlBIREERS.

WxM Portal WxM Portal

A MEERPRYEFL

FEEHASF | BRERBuser.microapp.isPostCallSurveyZ £, X FULHIZA , IR FEWXMFEW 5
RBE , BNEEIRERY , MNIRES N AL ERAFEUEBFWM PCS,



= Set Properties (Read Only)

x = Set Properties (Read Only)
Set Varistle | Comment | Connection Labeis Set Variable | Comment | Connection Labels |
Object type: Otyject Varable: Object type: Object: Variable:
[cd =] [ selection =] [uzer microapo mPostCall Suvey = [ca =] [iNo ssection =] [FobiD =]
Aeray ind Ay inde:
[ [
Valse
Foernis Edecr.. Formula Edtor. .
] Camcel | e | | cancel | he

16 35 Run Ext. Seript

i 3 Start
1 T .

°F Queue to Skill Group
Skill Group No. Yo
CUCM_PG_1.Cisco_Voice Test_| [
1x]
-
'} Release Call |.1
POD.ID Value set to -->
concatenate(Call.user.microapp.FromExtVXML[0],";",Call.user.microapp.FromExtVXML[1])

AE  WRBRIAER T RIEB A G & B user.microapp.isPostCallSurvey £ ZF £ =, NI
CVPAMRIEFHMFRE , BRAERSESKEPCSIIEE SER , MWxM PCSFEM KK,

CVPHXER

1. CloudConnectEINOAMP

NTFCVP VXMLERS Bs At EREERTEEN S — IR EERS[AMMEICVPHIZE EER

(NOAMP)I1FP. ERM , BEERIBIHINOAMPIH LRERERE , NIRB THIIRPIERE
CVPRIYARSS 25 3 R NI AR S5 22 F 1B B0



a

Integration == Device eftcvpa.grey.com

Change in value requires restart of Cisco CVP CallServer service.

Publisher IP Address cloudconnectal25.grey.com

Hostname

Subscriber IP Address cloudconnectb125.grey.com
!/ Hostname

vsername administrator

Password

AR FHBREXR  NEAREZRSRNTERESS(FQDN),

B ERE BB REMRSBRER , XRENOAMPHICVPIIL RS 88 Z AR Z R £ BIE,

dilnailis i i : . m e
€isgo il
=

ERREEE , ERARECVPIRSFMOAMPIRS &8 Z AR EFEMIEF, AXCCEMRFRAX
ZREHRIIRERENIFAEE , BSHAX : UCCEEZRIEBXRH, BXCAZENEER , ESH
Z'KK : CCE CA%% iIE:F‘o

OAMPRRF N =IEZRFHFIFAE S HIZEIFTECVPHIARS SR |, 1§ 2R NE]sip.properties X
e MEFTR.

#Cloud connect Publisher Address SIP.CloudConnect.publisherAddress = cloudconnectall5.grey.com #Cloud connect subscriber Address
SIP.CloudConnect.subscriberAddress = cloudconnectbl25.grey.com #Cloud connect password SIP.CloudConnect.password =

203z189CsJ*M2/ZWs/

#Cloud connect username

SIP.CloudConnect.username = administrator #Cloud connect HTTP request time out SIP.CloudConnect.RequestTimeout = 10000 #Cloud
connect evapoint Endpoint API SIP.ClouConnect.CreateMeetingApi = /evapoint/meeting/create SIP.ClouConnect.DeleteMeetingApi =
/evapoint/meeting/end SIP.ClouConnect.StatusApi = /evapoint/status #Cloud connect Survey Endpoint API
SIP.ClouConnect.SurveyEndPointApi = /cherrypoint/surveyendpoint SIP.ClouConnect.AuthTokenApi = /cherrypoint/authtoken
#CLoudCherry Customer ID SIP.CloudCherry.CustomerID = icm #CLoudCherry Email ID SIP.CloudCherry.CustomerEmailID = abc@cc.demo.com

SIP.CloudCherry.SurveyValidityTime = 300000

AR . ENOAMPH Z flicloudconnectit | RE ¥ cloudconnectT &, AR BFZDHEIEX T
sip.properties3 ¥ , MMBFREFE , NN ERRBEER S WA FERFIIFMNEBNIZ


https://www.cisco.com/c/zh_cn/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/zh_cn/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/zh_cn/support/docs/contact-center/packaged-contact-center-enterprise/215664-implement-ca-signed-certificates-in-a-cc.html

BHECVPIILARS 25,
2,812 R T WA M AR Call StudioRI ST :

#is Builder - SurveyDetails/app.caltfiow - Cisce Unified Call Studio

-
Flle Edit Calflow Mavigate Search Project Run Window Help
Q- i i [2] Guisder
%2, Mavigater " O |8k app.caliiow Element Configuntion &3 = f% Outiine
- CVP Subdialog Retur
15 SurveyDetails . Settings
- 4 :‘:':" Start Of Call Marme: CVP Subdialog Return_01
B appocaliiiow | Name Value
nest [* Callerinput ]

External VXML 0 c¢_Customerld={Data.Element.OptSurvey.cidtEmail= uzername@email.com Mobile= I.Ei-liﬁ.‘-e?:‘.c(,la nguage=en-us
Extemnal VXML * Optin={Data.Elernent.OgtSurvey.value}

A
3 Subdialog Start_01 External VXML 2
Extemnal VXML 3
T
done

@) Subfiow Retum
(= Subditlog Elements

3 = ¥
W Elements i =
[ optsurvey
(= Subllow Elements ~
ax ningat

[ subdialog Invoke max_noingt
& Cisco

(& Gereral
(= Element Groups

‘- B cvP Subdistog Return_01 u
(= Clements I i
[ Audic —
(= Cal Control

= Cisco

= Commerce

(= Context

(& Customer Virtual Assistant
(= Dane & Time

(& Fom
(& Integration

External VXML 0 set to -->

cc_CustomerId={Data.Element.OptSurvey.cid};Email=username@email.com;Mobile=1234567890;cc_languag
e=en-us

External VXML 1 set to --> Optin={Data.Element.OptSurvey.value}

AR £ LA, FRHRBEALVXML 0ZE, AJUEEZSRAGXEFSVEFHR4/B S
B BIEEdipsFE M,

3.58% B A
EBEBN A, #$“deployapp batch file”,

» This PC » Local Disk (C:) » Cisco » CVP » VXMLServer » applications » SurveyDetails » admin

e
MName Date modified lype Size

[=-] deployApp

B C\Windows'\System32\cmd.exe

| deployApp.sh
[Z] releaseApp

| releazefpp.sh

Finesseti <tk

WxMA IR LEEMEEREFRM RN/ NITE,

@QFFERZR(CE)/NIR : EEZFEFHUN | BZBINFSEFSENFEAERE S RE
B

o
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PEINNED INFORMATION
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CEUSOTMER RESPOMEE

(b)EFF & 24T (CEA)VN IR : CEARIEE XFinesseBRREERE RMER,
BERE : BT ALARAEIESS ( HINPS, CSATHICES ) & REE M EARKE,

e ~—a
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w & 70

it

T ABOUT NFS

20 I -
NP1 Soare
[ rr— SRS i —
w
CES
I RBOUT CES
o I -
[4 L5 820
& e R rane g

Efffinesse EERAXENTE | FEERTUTEIR,

1IEP R

XENTEEEEWMEARE , LEBRAEEE. XTFWxMKRB/NIENER , EEERSEST
BEM =IEIEIRELFinesse R85, H T Finesse Ml =ifiZRS 2 2 B EERSRCEHM UL P F BERK
NERF. XNTEZBWNE | FREBAXFIMRESEREE,

2. Finesse B2 A F MY =iE#E

FinesseRl T A =E RS , AN EREFMAEERMEIFinesseEE A |, BIASRI LB 89,



cISCo Cisco Finesse Administration

Cloud Connect Server Settings

Username™ administrator

Password® | e .

Publisher Address” cloudconnectal25.gray

Subscriber Address cloudconnectb125.grey
IPNIEXZH

CEJ/NIE : Efffinesse LBACEJ/NIE , HMWXMEH/NTER , HHESFHIBIEENEE
Mfinesse BB R HA BN H. KU BIRNSRUOT -

SR1EREERKSEFWxMo



s/ /cucloudcherry.com/#/login

sco Finesse o CCMP_Installation_an... <5 Schedule for CCIE Coll... @ Software Installation/... @ Software Installation/’... @ Cisco Unified Contact ...

Cisco Webex
Experience Management

Usermame or Ema

ccdemo09admin

aaddaaaRd

T2 MNZER THCEJNTE — BEFK — SHENBRRPORENTE,

13 Apr°20 - 12 May ‘20 T 11 responses

11 Responses

®

| [

@ Export Cisco Contact Centre Gad. |

& Ancrymous
“ ted 07
® 510/ 10 CE
& Anonymous
RESPONSE ACTIONS
CUSTOMER RESPONSES 0 B2 B8
10/10
#£=% . EHURL,
de Snippet Delow 3  the space Overall Experience a5 a Cisco Contact Centre Solutions gadger. This gadget splay datd &% pe (- o
WO FILTERS APPLIED
rygadget/files/CSenace/C dgetomi’gadgetHeight=4508spaceid=5eb108203745117610 41 dead-an m

FEML : fEfinesse CFAmnKRHARTE , £ EE HmEN TR ERMF T EZEURL,

=



CORTALRAE. TADS . AJENT . honeLabs] £/ lakaly

B SEdRArTyaACEsT /Il 1as,/ LASarv1Cs /L1 aColAJOUrneTAnystT . ool oAl

L firdpartygadget/files/CXSarvica/CiscaeCJourneycadget. xml MgadgatHeight=q 508 a5 &l SecccB0ShlabTnl4B0al0lla
wxmsichanneldemoadmins/ gadget

T SCLIPLES I8/ LEaRre IO BATICE . J 3

CEARE/NTIER : RifinesseF NREFALNA , FEMNITECEINTERLN SR,

ST EWXMERERFWZEEF |, %#FAgent Dashboard , M SHitE ik Customer
Experience Analyticsi® I, ZCEAMEMRINEET , R TZHM , &£ FhH kRS HiCisco Contact
Center Gagdet” i1,

i~ & & D & m « cloudcherry. com | t - =2 1 + i O ® W =
3 Most Visited ) Getting Started 25 Ciico Finesse COMP rstallation_an.. o3 Schedule for OOF Coll. ) Software installations.. £ Software Installations.. ) Ciion Unified Contact
A & =
n B 13 Apr 20 12 May “20 T 11 responses Questionnaire = Post Call Feedback ~ || £) ‘.,'\'f"
llse ]
B Craste Mew ’

100 o o

NPS Score [ Contact Ce
-

FZH . EHURLHIEHRURL G IE SR &filterTags=cc_AgentldBinEI e,



rt Cisco Contact Centre Gadger

[ =4 ala

Use the code snippet below 10 export Metric Group Check Pulse from Space Agent Dashboard a3 & Cigco Contact Centreé Sclutions gadgel. Thit gadg
to change these filters in the gadget in Cisco Webex Contact Centre or Cisco Finesse Desktop.

FILTER{S) APPLIED IN THIS SPACE

Questionnaire = Posf Coll Reedbock

fardpartygadgetfiles/OxnService/CiscoCanahyticsGadget. xmiPspaceldeSeb 10820374511 76104 1 dead-anujlabadminLmetricide 5325222
9124556451628224643331 2-anujlabadmin

Finesse Agent Gadget url
<gadgets>
<gadget>
[3rdpartygadget/files/CXService/CiscoCXAnalyticsGadget. xm|?spaceld=5dd51b054ba95e075808661e-
accountname&metricld=f004721lhxo94gon-accountname&filterTags=cc_Agentid

</gadget> ¢

<f/gadgets>
Add filter tag in Finesse desktop layout

B=% . fEfinesse CFAdmnKEMRARE L , EEFE A EH ‘myStatistics” £+ T B & URL.

<idrmyStaciscics</id»
<icon>column-chart</icon>
<label>finesse.container.tabs.agent.myStatisticsLabel</label>
<eolumns>
<column>
SEAnEEa

< uat.uﬂ:»:’s*dpa:cyqaaqeu‘ﬂlesfﬁxsew ice fc;scocmﬁalyucssauqe: xmlispaceld=5ecccB0SblebTb1480e1013b=

wxmxchanneldemcadminemerricIdel04034341424217031265235014-wimxchanneldemocadminafilce erTags=cc Agentld</gadget>
TgANgEL NLLpPS -/ CULCL 2D . GIey . GO, Culc/ gady iv iv B ] THElgNL=1o0%
viewld=0BEDL1317EDS4AB0BG4FIAEZRCS139EScfilrerId=agentScacs, id=CLA2 0teamName</gadget>
</gadgets>

<fecolumn>
<fcolumns>
</tab>
<tab>

CEAEHEE|E®/ T 82 : EfFinesse JySupervisorZB AL A , EEMITECEJ/ NI EERLUN SR

o

SEIEWXMER AT ZEEF | &8 Supervisor Dashboard , EZEM S~ L ik Customer
Experience Analyhcs(#F“ﬁ%ﬁJ‘*ﬁ)ﬁilﬁo ZHCEABEMRINE AT | % - B, ETRRERIERS
HENBRRPODIE LD,

BN @ 13 Apr20- 12 May ‘20 T 11 responses {Mw-mmmmtﬂq P
Fl d F
Metrics
llse [
& Create New Group
Monitor Trends

¢ Edit This Group & Manage Widgets

Compare Segments
— e
Prioritine Actions ]

B Delete This Group

[. Exy ytic l @ Promoters @ Export Crsco Contact Centre Gad.

F2. & Hlurl F1& Kurl: FHfilter&filterTags=cc_TeamldMHNZE € .



€ oup Check Pulse from Space Supervisor Dashboard as a Cisco Contact Centre Solutions gadger
£ Wibex Contact CEntre or ClEco Finesse Deskion

Finesse Supervisor Gadget ur|

<gadgets>
zgadget>
{3rdpartygadget/files/CXService/CiscoCXAnalyticsGadget.xml ?spaceld=5dd76d0d4bad5e0ebrecd552-
accountname&metricld=4f3mih1j55ir792r-accountname&filterTags=cc_Teamld — Add filter tag in Finesse desktop layout

</gadget>
</gadgets>

=% . 7Efinesse CFAImMInREA B REF , ‘DIESupervisorA & HteamDatait 1l + TR URL.

!_ca-ii‘.:!_'.: ¥

L
tise.Container, SakE, SLie

ol a58e 1A 3o -wume chaent Lopaoadnsndse tric[ds J1AEE 350 TS 15643 35 D6R0E 504 15 woomy c gt om0 adn SnS 1 LRer Tagsecc_Teaald:/pasgets ||
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