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[ 10-20- 2020 08:52:32] Informational: Starting Call Studio installation procedure... [10-20-2020
08:52:32] Informational: Attenpting to read version file

D:\ Cal | Studio\lnstaller_Wndows\ VERSI ON [ 10- 20- 2020 08:52:32] Informational: Wl cone to the
installation of the G sco Unified Call Studio, Release 12.0.1. [10-20-2020 08:52: 34]
Informational: User has passed the Copyrights notification screen. [10-20-2020 08:52: 37]
Informational: User has accepted the |icense agreenent. [10-20-2020 08:52:38] Informational

User selected directory: C\Gi sco\CallStudio [10-20-2020 08:52:38] Informational: User has
selected target directory = C:\Ci sco\Call Studio [10-20-2020 08:52:39] Informational: LaunchApp -
success running: Setting CALLSTUDI O HOVE environnental variable through setx:

C:\ W ndows\ syst enB2\ set x. exe [10-20-2020 08:52:39] Informational: Installing the Vc++

redi stributable exe fromthe path: C: \Users\ ADM N ~1\ AppDat a\ Local \ Tenp\ 3\ { 7F6E4651- C47A- 4607-
8E9D- 64A8B21F688F} \ { 763E1DF9- 41BC- 4C54- 9705- AOC6D1594B26} \ ver edi st _x64. exe [ 10- 20- 2020 08: 52: 41]
WARNI NG LaunchApp - Error 5100 while running: Attenpting to silently install Vcredist_x64 using
cnd=

A& . \ALLIRENCall Studio¥F Ak H &
BRI =

Call StudioifF AT UE{XEMRA11.6 28I B M. M12.0% /5 , Call Studio N EEEF A1,
& 7] LATE A0 SREEF AT E B 73

LA R R BEIXH : C:\Cisco\CallStudio\eclipse\workspace\.metadata

1 SUBENTRY 1 com audi untorp. studio.core 4 4 2019-07-24 14:33:13.797 ! MESSACGE This installation of
Call Studio cannot be used until it has been activated. If you installed Call Studio nore than
30 days ago, you are now required to activate it to use it. To activate, restart Call Studio,
enter your licensing information and click on the 'Activate >>' button. ! STACK 0

com audi untorp.license.client.LicenseException: This installation of Call Studio cannot be used
until it has been activated. If you installed Call Studio nore than 30 days ago, you are now
required to activate it to use it. To activate, restart Call Studio, enter your licensing
information and click on the 'Activate >>' button. at

com audi untorp. studi o. core. license. Li censeManager.initialize(Li censeManager.java: 184) at

com audi untor p. studi 0. core. Cor ePl ugi n. val i dat eLi cense( Cor ePl ugi n. j ava: 325) at

com audi untor p. studi 0. core. CorePl ugi n. start (Cor ePl ugi n. j ava: 308) at

org. eclipse.osgi.franmework. internal.core.Bundl eCont ext | npl $1. run(Bundl eCont ext I npl . j ava: 711) at
java. security. AccessController.doPrivil eged(Native Method) at
org.eclipse.osgi.franmework.internal.core. Bundl eContextl npl.startActivator(Bundl eContext!|npl.java
:702) at

org. eclipse.osgi.framework.internal.core. Bundl eContextlnpl.start(Bundl eContextlnpl.java: 683) at
org. eclipse.osgi.framework.internal.core. Bundl eHost. st art Wor ker (Bundl eHost . j ava: 381) at
org.eclipse.osgi.franework.internal.core. AbstractBundl e. start (AbstractBundl e. j ava: 299) at
org.eclipse.osgi.franmework. util.SecureAction.start(SecureAction.java: 440) at

org. eclipse.osgi.internal.loader.Bundl eLoader. set LazyTri gger (Bundl eLoader.java: 268) at
org.eclipse.core.runtine.internal.adaptor. EclipseLazyStarter. postFi ndLocal d ass(EclipselLazyStart
er.java: 107) at

org. ecli pse. osgi . baseadapt or. | oader. O asspat hManager . fi ndLocal O ass(C asspat hManager . j ava: 463)
at

org. eclipse.osgi.internal.baseadaptor. Defaultd assLoader. findLocal O ass(Defaul t Cl assLoader.java
216) at org.eclipse.osgi.internal.loader.Bundl eLoader.findLocal O ass(Bundl eLoader.java: 400) at
org. eclipse.osgi.internal.l oader. Si ngl eSour cePackage. | oadCl ass(Si ngl eSour cePackage. j ava: 35) at
org.eclipse.osgi.internal.loader.Bundl eLoader. fi ndC assl nt ernal (Bundl eLoader . java: 473) at

org. eclipse.osgi.internal .l oader.Bundl eLoader. fi ndC ass(Bundl eLoader. java: 429) at

org. eclipse.osgi.internal.loader.Bundl eLoader. fi ndC ass(Bundl eLoader.java: 417) at

org. eclipse.osgi.internal.baseadaptor. Defaul td assLoader.| oadC ass(Def aul t d assLoader.java: 107)
at java.l ang. d assLoader. | oadC ass(C assLoader.java: 358) at

com audi untorp. studi 0. bui |l der. core. util.Buil der Resources. i sBuil der Support ed(Bui | der Resources. j av



a: 138) at com audi unctor p. st udi o. bui | der. cor e. Cor ePl ugi n. val i dat eLi cense( Cor ePl ugi n. j ava: 74) at

com audi untor p. studi o. bui | der. core. CorePl ugi n. start ( CorePl ugi n. j ava: 60) at

org. eclipse.osgi.framework.internal.core. Bundl eCont ext | npl $1. run(Bundl eContext | npl . java: 711) at

java.security. AccessController.doPrivil eged(Native Method) at

org. eclipse.
:702) at

org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.

osgi . f ramewor k.

osgi . f ramewor k.

0sgi
0sgi
0sgi
0sgi

core.runtine.internal.adaptor. EclipseLazyStarter. postFindLocal O ass(EclipseLazyStart

er.java: 107) at

org. eclipse.
at

org. eclipse.
216) at org.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
at

osgi . baseadapt or . | oader . Cl asspat hManager . fi ndLocal C ass(Cl asspat hManager . j ava: 463)

0sgi
ecli

0sgi .

0sgi
0sgi
0sgi
0sgi

.framewor k. internal . core. Bundl eHost . st art Wr ker (Bundl eHost . j ava: 381) at
.framewor k. internal.core. Abstract Bundl e. start (Abstract Bundl e. j ava: 299) at
.framework. util. SecureAction.start(SecureAction.java: 440) at

.internal .l oader.Bundl eLoader. set LazyTri gger (Bundl eLoader . j ava: 268) at

.internal . baseadapt or. Def aul t Cl assLoader. fi ndLocal Cl ass(Def aul t 0 assLoader. j ava:
pse. osgi . i nternal .| oader. Bundl eLoader. fi ndLocal C ass(Bundl eLoader . j ava: 400) at
.| oader. Si ngl eSour cePackage. | oadd ass( Si ngl eSour cePackage. j ava: 35) at

i nternal

.internal .| oader. Bundl eLoader. fi ndd assl nt er nal (Bundl eLoader. j ava: 473) at
.internal .l oader. Bundl eLoader. fi ndd ass(Bundl eLoader . j ava: 429) at
.internal .l oader. Bundl eLoader. fi ndd ass(Bundl eLoader . j ava: 417) at

.internal

java.l ang. d ass. get Decl aredConstruct orsO(Native Method) at
java.l ang. d ass. pri vat eGet Decl ar edConstruct ors(Cl ass. j ava: 2493) at

java.l ang. d ass. get Construct or O(Cl ass. j ava: 2803) at java.l ang. d ass. newl nst ance(d ass. j ava: 345)

at

org.eclipse.core.
trategyOSd . j ava:
org.eclipse.core.

.java: 905) at

org.eclipse.core.
| enent . j ava: 243)
org.eclipse.core.

at

i nternal
184) at
i nternal

i nternal

i nternal

ati onEl ement Handl e. j ava: 55) at
ui . i nternal.WrkbenchPl ugi n$1. run(Wor kbenchPl ugi n. j ava: 268) at
cust om Busyl ndi cat or . showwhi | e( Busyl ndi cat or. j ava: 70) at

org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.
org. eclipse.

SWt .

ui .
ui .
ui .
ui .
ui .
ui .
ui .
ui .
ui .
ui .

nt er nal
nt er nal
nt er nal
nt er nal
nt er nal
nt er nal
nt er nal
nt er nal
nt er nal
nt er nal

. Wor kbenchPl ugi n. cr eat eExt ensi on( Wor kbenchPl ugi n. j ava: 264) at
.registry. Edi torDescriptor.createEditor(EditorDescriptor.java: 235) at
. Edi t or Manager . cr eat ePart ( Edi t or Manager . j ava: 875) at

. Edi t or Ref erence. creat ePart Hel per (Edi t or Ref er ence. j ava: 609) at

. Edi t or Ref erence. creat ePart (Edi t or Ref erence. j ava: 465) at

. Wor kbenchPart Ref er ence. get Part (\Wr kbenchPart Ref erence. j ava: 595) at
. Edi t or Ar eaHel per. set Vi si bl eEdi t or (Edi t or Ar eaHel per.java: 271) at

. Edi t or Manager . set Vi si bl eEdi t or (Edi t or Manager . j ava: 1459) at

. Edi t or Manager $5. runW t hExcept i on( Edi t or Manager . j ava: 972) at

. StartupThreadi ng$St ar t upRunnabl e. run( St art upThr eadi ng. j ava: 31) at
swt . wi dget s.
swt . wi dget s.
swt . wi dget s.
swt . wi dget s.
ui . applicati
ui.internal.
ui.internal.
swt . wi dget s.
swt . wi dget s.
swt . wi dget s.
swt . wi dget s.
ui.internal.
ui.internal.
ui.internal.

Runnabl eLock. run( Runnabl eLock. j ava: 35) at

Synchroni zer. runAsyncMessages( Synchr oni zer. j ava: 135) at

Di spl ay. runAsyncMessages(Di spl ay. j ava: 4140) at

Di spl ay. readAndDi spat ch(Di spl ay. j ava: 3757) at

on. Wor kbenchAdvi sor . openW ndows ( Wor kbenchAdvi sor. j ava: 803) at
Wor kbench$33. runW t hExcepti on(Wor kbench. j ava: 1600) at

St art upThr eadi ng$St art upRunnabl e. run( St artupThr eadi ng. j ava: 31) at
Runnabl eLock. run( Runnabl eLock. j ava: 35) at

Synchroni zer. runAsyncMessages( Synchr oni zer. j ava: 135) at

Di spl ay. runAsyncMessages(Di spl ay. j ava: 4140) at

Di spl ay. readAndDi spat ch(Di spl ay. j ava: 3757) at

Wor kbench. runUl (Wor kbench. j ava: 2609) at

Wor kbench. access$4( Wor kbench. j ava: 2499) at

Wor kbench$7. run(Wor kbench. j ava: 679) at

cor e. dat abi ndi ng. obser vabl e. Real m runW t hDef aul t (Real m j ava: 332) at
ui . i nternal.Wrkbench. creat eAndRunWr kbench(Wr kbench. j ava: 668) at
ui . Pl atfornl . creat eAndRunWor kbench( Pl at formJl . java: 149) at

i nternal . core.Bundl eContext|npl.startActivator(Bundl eContextlnpl.java

i nternal . core.Bundl eContext|npl.start(Bundl eContextlnpl.java: 683) at

. baseadapt or. Def aul t Cl assLoader . | oadCl ass(Def aul t O assLoader . j ava: 107)
ava. |l ang. d assLoader . | oadC ass(C assLoader . j ava: 358) at

.registry. osgi.RegistryStrat egyOSG . cr eat eExecut abl eExt ensi on( Regi stryS
.regi stry. Ext ensi onRegi stry. cr eat eExecut abl eExt ensi on( Ext ensi onRegi stry
.registry. Configurati onEl enent . cr eat eExecut abl eExt ensi on( Confi gurati onE

.registry. Configurati onEl enent Handl e. cr eat eExecut abl eExt ensi on( Confi gur



org.eclipse.ui.internal.ide.application.|DEApplication.start(|DEApplication.java:123) at

org. ecl i pse. equi nox. i nternal . app. Ecl i pseAppHandl e. run( Ecl i pseAppHandl e. j ava: 196) at
org.eclipse.core.runtine.internal.adaptor. EclipseAppLauncher. runApplication(EclipseAppLauncher. j
ava: 110) at

org.eclipse.core.runtine.internal.adaptor. EclipseAppLauncher. start (EclipseAppLauncher.java: 79)
at org.eclipse.core.runtime.adaptor. EclipseStarter.run(EclipseStarter.java:344) at
org.eclipse.core.runtine.adaptor. EclipseStarter.run(EclipseStarter.java:179) at

sun. refl ect. Nati veMet hodAccessor | npl . i nvokeO(Native Method) at

sun. refl ect. Nati veMet hodAccessor | npl . i nvoke( Nati veMet hodAccessor | npl . java: 57) at

sun. refl ect. Del egati ngMet hodAccessor | npl . i nvoke( Del egati ngMet hodAccessor | npl . j ava: 43) at
java.l ang. refl ect. Met hod. i nvoke( Met hod. j ava: 606) at

org. ecl i pse. equi nox. | auncher. Mai n. i nvokeFr amewor k( Mai n. j ava: 622) at

org. ecl i pse. equi nox. | auncher . Mai n. basi cRun( Mai n. j ava: 577) at

org. ecl i pse. equi nox. | auncher. Mai n. run( Mai n. j ava: 1410) at

org. ecl i pse. equi nox. | auncher. Mai n. mai n( Mai n. j ava: 1386)
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Workspace Log

kyvpe filker bext

Message Plug-in Drake ~
=| % Session Z2008-06-05 14:54:30.000

€ Could not load repository template extension repository  org. eclipse. mylyn.basks i Z003-06-05 14:54:36,593
= B- Session 20035-06-05 11:2353:08, 437

% MLS unused message: classpath_cannotiselibraryAsCutpl org. eclipse, osgi 2003-06-05 11:23:54, 437

€ Could not load repository template extension repository org. eclpse. mylyn.kasks. i Z003-06-05 11:23:44.531
% The warkspace exited with unsaved changes in the previol org.eclipse, core . resources Z003-06-05 11:23:30,375

= T Session 2008-06-05 09:15:46,949
% MLS missing message: GenerateHashCodeEqualsDialog_ins! org, eclipse, osgi Z003-06-05 09:59:37.637
+ Q Resource is ouk af sync with the file swstem: 'fganymede-a org.eclipse.wst,sse,core 2005-06-05 09:47:15. 184
¥ D pesource js out of svnc with the File swstem: 'loarvmeds-a_org,ecliose.wst sse core Z003-06-05 09:47:18, 154 b
EHHER
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BRETHREN TR (Filters...) T AR AT EEI,

SANSHAE
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AR, NXAHFREGHIERE logX .
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Crake: 2005-06-04 16:12:58.727
Severity: '::3 Errar

Messade: | Could not load library: jwinHtkp, di | U |E]

—+|
S

Exception Stack Trace:

java.lang. UnsatisfiedLinkErrar: C:heclipsesieclipse-30K-3, 4R C3-win32\eclipse\configuration), A
at java.lang. ClassLoader$Mativelibrary. load{Mative Method)

at java.lang. ClassLoader loadlibrary 0 Unknown Source)

at java.lang. ClassLoader loadLibrary{Unknown Source)

at java.lang. Runtime . loadLibrary0iUnknown Source)

at java.lang. swstem. loadLibrars(Unknown Source)

at org.eclipse.core,internal net. \WindowsProxyProvider , <clinit =(\WindowsProxyProvider . jaw.

at java.lang. Class, forMamediMative Method)

at java.lang. Class, farMame{Unknown Source)

at org.eclipse.core.internal. net, ProcoyManager, <inik =(ProxyiManager . java: 73)

at org.eclipse,core.internal net, ProxyManager . getProxyManager(ProxyManager , java: 88)

at arg.eclipse.coreinternal net, Sckivator, skark{ Activator, java: 178)

at org.eclipse.osgi, framework.internal, core, BundleContextImpl$Z . runiBundleContextImpl. jz

at java,securiky, dccessController, doPrivileged{Mative Method)

at org.eclipse.osgi, framework.internal, core, BundleContext Impl, skartAckivator BundleConte:

at org.eclipse.osgi.framework.internal. core, BundleConkextImpl. skart{BundleContextImpl. jas

at org.eclipse,osgi, framework.internal, core, BundleHost, skartWorker(BundleHost  java: 346)

at arg.eclipse,osqgi, fFramework.internal, core, AbstractBundle, skarki AbskractBundle. java: 265)

at org.eclipse.osgi, frameworlk, util, Securedction. skark Securefction, java: 400) W

< >

Session Daka:

eclipse. buildId=I20080530- 1730
java.version=1.6.0_0&
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{.. Problems &3 ~ =0
1 errar, 220 warnings, 0 others (Filker makched 128 of 221 items)

Descripkion Resource Path Location Twpe -
= & Fatal Errors (1 item)

£ The impart java.net.Bug cannot be resolved Logo.java [Screenshots)ise,.. lineé Jawa Problem
=l % Potential Programming Problems (21 items)

% The argument af bype Class[] should explicitly be cast  BaseTestRunner,java I5creenshotsise,..  line 111 Jawa Problem

fy The argument of type Class[] shiould explicitly be cast TestCase.java IScreenshotsise,..  line 154 Java Problem

% The argument of tvpe Class[] should explicitly be cast TestCaseClassLoaderTest.j... [ScreenShotsfsr...  line 25 Java Problem s

BIAMERT |, “EBUERBREEMET QB TOE, EUAURERRBATRERTCNHTS
H, REAHLRMECHDH, BN, JavaF R TE(IDT) LR NJavaRl @K RA, AJEA
“o 41 A #E”(Group By)RIER S A,

“FEAERNE - FRR—NERR , ZEARKRRTHENRE, RXMEA, ZREGHE UKk
BERPITFH XM, ARHBERESRBIT.

FBUDEREEREAENANE , UMNEEERERRIRRAXRKNESNE IR, EATHEEF
NEEND XN FETH. BANEEEUEFNSNTES  HEEFTESARERAXLTIES
o MBS TURMMN (NERHEEL—NEBALEBNEMEE ) , tTURKEN (RE
THREMBLIEENRE ) . RINMERT , BUHFANREAIIESF(AI Errors and Warnings on
Selection),



& Configure Contents

Show all ikems

Zonfigurations:

B o | o
|:| W arnings on Selection
[] Errorswarnings on Selection

|:| Errors /W arnings on Project

Use iterm limits

Mumber of items visible per group:
Restore Defaulks

* Scope

(%1 0n any element

{:} on any element in same projeck

(1 0n selected element orly

3 On selected element and its children
(1 On working set: Window Warking Set

+ Description:

Tewxk: |n:n:|ntains w | |

where severity is: [w]Error []warning []Info

* Types
API Prablems A calect Al
APT Problems
Ant Buildfile Prabler Desalect Al
Declarative Services Problem
Java Build Path Problems
Java Problems 3
Flug-in Problems v
[ 974 l [ Cancel

M E T3 & ik R ROR S E " (Quick Fix) AT SABRR[EE, I T ATRERV R 5 o




& Quick Fix M =13

Quick Fx

Select the fix For 'The import java.net,Bug cannot be resolved',

Qi

Seleck a Fix:

[Clreate class 'Bug' in package java.net’

€ Create interface 'Bud' in package java.net’
@ Create annakation 'Bug' in package java.net’
3 Create enum 'Bug' in package ‘java.net’

4 ® Remove unused impart

# Jrganize imporks

"'l}[] Search repositories For java.net’

i Fix project sekup. ..

Prablems:

Resource Locakion Select all

&9 Logo.java line & :

Deselect Al

@ | Finizh | | Cancel

ERREUEMIBYEEAS , FEEEA>"ERAR > E... > B> RE,
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