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FRIRITZE 2

AN BHEHRS TR |, LU E Y B IR BRE & Unified Contact Center Enterprise(UCCE)B}Social Minerfi{aliElk, #AMABEFER (AW ),
Y
FRFH

. B®SocialMiner
. UCCE

ER

Cisco BB THUTES :

. BRIUCCE 11.6(1)
. B®SocialMiner 11.6.2

ERNEAH
AR (S BB FCisco UCCE 11.6(1)#SocialMiner 11.6.2

AXRPWEEBRETRESRERE DN R EHEN, A EANEEERNYXAR
(BN ) BB, MEENMELTEDRS , BRRET RS SWEERN.

BFRER

XD AFWHD. F—BHERTEENRIZEANBURIMAMSocialMinerliEHER. HEXES
748t @33 SocialMinerFfIUCCEAN B M B AR R & AR B E SR,

[F] &8 1



EWNEMLRER , LUEEESUCCES K EtSocialMinerilfAl#Eik, ¥ AMAEREFR (@M ),

FERTTER 1

. SocialMiner B &

ccpapifliZE{TH A EREENUEHMATEN, XEARABIUATHERTEH :
1.MSSH CLI:

file get activelog mmca/logs/ccpapi/* recurs compress

X 3k ERactivelog mmca/logs/runtime/* recurs compress

2.5 BRI L2 T B(RTMT) F#SocialMiner B & :

. SocialMiner REST API
. SocialMinenz T8RS

- MVUCCESERZIlmOWERRE : MR PG PIMJRFEMR PG OPCE 2R M5 (rtr) R R EBPG
JGWH EREPG PIMi#t T2

A 2

WENBEX P EBPLEEESH AR THE ZSocialMiner5EUCCESE SRR IEIER (@A ) Y2
K., #BRMLEGTH,

BERITR 2

BREER (B ) RESH
ETHEHNFWRGH |, 5820006 % - ERE I Web M A TE M,

U N AR F1R 32 [ A5 3R Bl SocialMinerfY — ccpapi B & & 7R B W% 5k 5 1 — Y socialContactld & —
#HI | socialminerf¥ B ME R S BR R A <BX,

0000000590: y.y.y.y Apr 12 2020 02:16:53.471 -0500: %CCBU EVENTING-6-
DS_NOTIFICATION_EVENT:

% [DSNotificationEvent=com.cisco.ccbu.ccp.interfaces.nfy.NotificationEvent@ld91l2a5[author=Binu, ti
tle=Help, campaignIds=[100001], eventType=SC_STATUS_CHANGE,notificationRuleId=0,notificationRuleNa
me=,mediaRoutingDomainId=0,newTags=[contactcenter, tagl, tag2, tag3],oldTags=[contactcenter,
tagl, tag2, tag3],screenPopUrl=,socialContactExtensionFields={mediaAddress=2000,
location=Boston}, socialContactId=6D3F8C3510000171000001380AC9E39B, socialContactChatIsInvited=fal
se,socialContactChatInviteStatus=none, socialContactIntegrationAuthTokenGuid=, socialContactIsSoft
Locked=false, socialContactPublishedDate=Sun Apr 12 02:16:53 CDT

2020, socialContactScriptSelector=, socialContactShortUrlIds=[], socialContactStatus=unread, socialC
ontactStatusDate=Sun Apr 12 02:16:53 CDT

2020, socialContactStatusReason=unknown, socialContactStatusUserId=, socialContactTags=[], sourceTyp
e=callback, hasMoreContacts=false,numContactsResend=0, numQueuedContact=0]]: A DSNotificationEvent

received

HRBRKREREEHRF BRI PO

0000000592: v.y.y.y : Apr 12 2020 02:16:53.481 -0500: %CCBU EVENTING-6-



DS_NOTIFICATION_EVENT:

% [DSNotificationEvent=com.cisco.ccbu.ccp.interfaces.nfy.NotificationEvent@l6eOcc2[author=, title=
,campaignIds=[100001], eventType=SC_TAGGING,notificationRuleId=0,notificationRuleName=,mediaRouti
ngDomainId=0,newTags=[contactcenter, tagl, tag2,

tag3]l,o0ldTags=[], screenPopUrl=http://socialminer.com/results.jsp?scID=6D3F8C3510000171000001380A
C9E39B,socialContactExtensionFields={}, socialContactId=6D3F8C3510000171000001380AC9E39B, socialCo
ntactChatIsInvited=false, socialContactChatInviteStatus=, socialContactIntegrationAuthTokenGuid=, s
ocialContactIsSoftLocked=false, socialContactPublishedDate=Sun Apr 12 02:16:53 CDT

2020, socialContactScriptSelector=, socialContactShortUrlIds=[], socialContactStatus=
socialContactStatusDate=Sun Apr 12 02:16:53 CDT

2020, socialContactStatusReason=, socialContactStatusUserId=, socialContactTags=[], sourceType=, hasM
oreContacts=false,numContactsResend=0,numQueuedContact=0]]: A DSNotificationEvent received

SocialMinerfREEN REE R,

" Type | Callback
"Name  ggcialMinerCallback

Description | 5qcial Miner Callback

iply template | Mo reply template v
tornatic Tags

--- e d Lag, tNe prass . 1 deti
contactcenter
. MSocialMinens4TR B :
IREIEAESRET , SBIEBRFNEREKR A
0000001125: y.y.y.y: Apr 12 2020 02:16:53.440 -0500: %CCBU FEEDS-6-

SOCIAL_CONTACT_CREATED:
% [SOCIAL_CONTACT_ID=6D3F8C3510000171000001380AC9E39B] [SOCIAL_CONTACT LINK=https://v.v.v.v/ccp/so
cialcontact/6D3F8C3510000171000001380AC9E39B]: A new social contact was created

#HREXR A R EESI SocialMinerCbCampaign MR ZS & #t

0000000099 : y.y.y.y:2020%4 12 H02:16:53.442 -0500:%CCBU CAMPAIGN-6-
NO_FILTERS_CONFIGURED:%[CAMPAIGN_ID=100001][SOCIAL_CONTACT_ID=6D3F8C3510
000171000001380ACOE39B: & B N BB BET RS, HIXBRRANFRMEIEHEED

0000000100: a.a.a.a: Apr 12 2020 02:16:53.445 -0500: %CCBU CAMPAIGN-6-
UPDATING_SOCIAL_CONTACT_CAMPAIGN_STATUS:

% [CAMPAIGN_ID=100001] [CAMPAIGN NAME=SocialMinerCbCampaign] [CAMPAIGN_ STATUS=IN] [SOCIAL_CONTACT_ID
=6D3F8C3510000171000001380AC9E39B] [SOCIAL_CONTACT_LINK=https://v.v.v.v/ccp/socialcontact/6D3F8C3
510000171000001380AC9E39B] : Updating the social contact's status in the campaign

B 53 S BB HSocialMinerCBNotification, RIFEHEE , S5 EFET &M A%EFEUCCERK I
56666

0000000129: y.y.y.y: Apr 12 2020 02:16:53.481 -0500: %CCBU NOTIFICATION-6-
NOTIFICATION_SUCCEEDED:
% [Notification=com.cisco.ccbu.ccp.notification.Notification@e93256[enqueueTime=1586675813479,rul


http://socialminer.com/results.jsp?scID=6D3F8C3510000171000001380AC9E39B,socialContactExtensionFields={},socialContactId=
http://socialminer.com/results.jsp?scID=6D3F8C3510000171000001380AC9E39B,socialContactExtensionFields={},socialContactId=
https://y.y.y.y/ccp/socialcontact/6D3F8C3510000171000001380AC9E39B
https://y.y.y.y/ccp/socialcontact/6D3F8C3510000171000001380AC9E39B
https://y.y.y.y/ccp/socialcontact/

e=com.cisco.ccbu.oamp.omgr.transfer.CCENotificationRule@4el006 [scriptSelector=6666,mediaRoutingD
omains=[com.cisco.ccbu.ocamp.omgr.transfer.MediaRoutingDomain@ca5fa8], campaignId=100001, tags=[con
tactcenter],1d=100002, name=SocialMinerCBNotification, description=
http://socialminer.com/results.jsp?scID=6D3F8C3510000171000001380ACI9E39BcampaignID=SocialMinerChb
Campaignhttps://v.v.v.v/ccp/socialcontact/6D3F8C3510000171000001380AC9E39BfeedId:100000

IRID(feedld:100000) A F5&3h , AT MURLERIE : https://<socialminer-ip>/ccp-webapp/ccp/feed

BEIEMR PGRIFERERXIZZEIUCCE

0000385624: yv.y.y.y: Apr 12 2020 02:16:53.482 -0500: $%$CCBU MRSS-6-
MR_CONNECTION_MSG_JMS_NOTIFICATION_PROCESSOR: Submitted NewTask Request for SC
:6D3F8C3510000171000001380AC9E39B

FIENEW_TASKER G , #HREKZRESE RN EHEBA.

0000385625: y.y.y.y: Apr 12 2020 02:16:53.484 -0500: $CCBU MRSS-6-
MR_DATASTORE_SERVICE:

% [SOCIAL_CONTACT_ID=6D3F8C3510000171000001380AC9E39B] [SOCIAL_CONTACT_ STATUS=queued] [SOCIAL_CONTA
CT_STATUS_REASON=EXTERNALLY_HANDLED] : Updating Social Contact state

SocialMiner CCPAPI B HF B R ANREE RN EHEBA

0000000594: y.y.y.y: Apr 12 2020 02:16:53.497 -0500: $CCBU EVENTING-6-
DS_NOTIFICATION_EVENT:

% [DSNotificationEvent=com.cisco.ccbu.ccp.interfaces.nfy.NotificationEvent@128143d[author=Binu, ti
tle=Help, campaignIds=[100001], eventType=SC_STATUS_CHANGE,notificationRuleId=0,notificationRuleNa
me=,mediaRoutingDomainId=0, newTags=[contactcenter, tagl, tag2, tag3],oldTags=[contactcenter,
tagl, tag2, tag3],screenPopUrl=,socialContactExtensionFields={mediaAddress=2000,
location=Boston}, socialContactId=6D3F8C3510000171000001380AC9E39B, socialContactChatIsInvited=fal
se,socialContactChatInviteStatus=none, socialContactIntegrationAuthTokenGuid=, socialContactIsSoft
Locked=false, socialContactPublishedDate=Sun Apr 12 02:16:53 CDT

2020, socialContactScriptSelector=, socialContactShortUrlIds=[], socialContactStatus=queued, socialC
ontactStatusDate=Sun Apr 12 02:16:53 CDT

2020, socialContactStatusReason=externally_handled, socialContactStatusUserId=system, socialContact
Tags=[], sourceType=callback, hasMoreContacts=false,numContactsResend=0, numQueuedContact=0]]: A
DSNotificationEvent received

. MUCCE MR PIMB &
NMAREFESMR PG M HEAIE‘NEW_TASK”ES

02:16:37:130 PG3A-pim3ER &R : Application -> PG:
SHE=NEW_TASK; K< E=89F%
34 TEAEID =(12)+ 73 4/0000000c
SendSeqNo =(1)+ 753t #/00000001
MRDomainID =(1)+ 753 #100000001
£—FFH=-1:-1:-1
PreferredAgent =K & X

AR 55=(0)+ 753 %100000000


http://socialminer.com/results.jsp?scID=
https://1.1.1.1/ccp/socialcontact/6D3F8C3510000171000001380AC9E39B
https://%3csocialminer-ip%3e/ccp-webapp/ccp/feed

B RMR B =(0)+ 3 %/00000000

il A 1% 4% 3% : 6666 < — NIEFE I ADN
ApplicationString1:2000 < — &~ &G
ApplicationString2:6D3F8C3510000171000001380AC9E39B

ServiceRequested =(1)+ 753 #100000001

02:16:37:130 PG3A-pim3 Trace: Send INRCMSGNewCall to Router : NEW_CALL RCID=5005 PID=5002 DID=12
DIDRelSeqg#=1 GrpDelKey=5006 CRS(RtrDate=-1,RtrCID=-1) RCKSeg#=-1 NICCallID={N/A} PGCallID={N/A}
OperationCode=CLASSIC OperationFlags=COOP_NONE CalledParty#=6666 CallingParty#=2000
CED=6D3F8C3510000171000001380AC9E39B MsgOrigin=1 RouteDevType=6 Originator=10.2.2.1
NICCalledParty#= NetDelay=0 Priority=0 OrigType=0 atVRU=T CLIDRestrict=F PrefAGSTID=-1
MRDomainID=1 LegacyPreCallMsgEnabled=F CID=0, ServiceReg=1 PV1l= PV2= PV3= PV4= PV5= PV6= PV7/=
PV8= PV9= PV10=

- BREARAE
B% F Rk AT 22002 FHE R X ZICUCM PG, FEHAIMR PG,

02:16:37:144 rb-rtr Trace: (12 x 0 : 0 0) NewCall: CID=(153138,304), DN=6666, ANI=2000,
CED=6D3F8C3510000171000001380AC9E39B, RCID=5005, MRDID=1, CallAtVRU=1l, OpCode=0 02:16:37:144 rb-
rtr Trace: (12 x 0 : 0 0) DeviceTargetPreCall_v12: CID=(153138,304), PerID=5000, SGSTID=5013,
AGSTID=5001 NetworkCallFlags=0, InvokeID=629, GREET= 02:16:37:144 rb-rtr Trace: (12 x 0 : 0 0)
Connect: CID=(153138,304), EventSelect=0, ServiceType=0, RCID=5005, Label(s)=2002

MR PIM¥F“DO_THIS_WITH_TASK" BB X4 N ARF,

02:16:37:146 PG3A-pim3 Trace: MR_Peripheral: :0n_PendingConnect: CONNECT RCID=5005 PID=5002
DID=12 DIDRelSeqg#=0 CRS(RtrDate=153138,RtrCID=304) RCKSeg#=0 ErrorCode=0 TRTargetID=-1 CorrID=
EventSel=0 SvcType=0 NICCallID={N/A} PGCallID={N/A} OperationCode=CLASSIC
OperationFlags=COOP_NONE NetworkTransferEnabled=F Label (Type=0)=2002 NICCalledParty#=6666
SGSTID=5013 SvcSTID=-1 AGSTID=5001 AGInfo=, MRDID=1 Interruptible=0 PV1l= PV2= PV3= PV4= PV5=
PV6= PV7= PV8= PV9= PV10= 02:16:37:146 PG3A-pim3 Trace: PG->Application:

SHE=DO_THIS_WITH_TASK; k< E=70F%
FHEAEID =(12)+ 753 %/0000000c
SendSegNo =(1)+ 73 #100000001
IcmTaskID = 153138:304:1
F BB =(5013)+ 751t H100001395
RS =RTE XL

¥ =(5001)+ 7t H00001389

R 2002 < — RKESH

ApplicationString2:



MRDID =(1)+ 753 100000001
AJ 1 =(0)+ 7S %100000000
FEOYAE & 1

RO & 2:

Tk

WL & 4:

FPOYZE & 5:

WL & 6

e 7

WL & 8:

FPOYZE & 9

WY& 10:

. SocialMinernz{T8 H &
EiEMR PIMMUCCEWEIDO_THIS_WITH_TASK’ g iz

0000385626: y.y.y.y: Apr 12 2020 02:16:53.491 -0500: %CCBU MRSS-6-MR_CONNECTION_LIB-
MRConn_1585918215591: Received message with message Id: 1101, name: DO_THIS WITH TASK, length:
70

PR H 2R RIS EY §2002

0000385627: y.y.y.y: Apr 12 2020 02:16:53.496 -0500: $CCBU MRSS-6-
MR_CONNECTION_MSGPROCESSOR: Got DoThisWithTask message : {Service=-1, SendSegNo=1,
TaskGroupLowNumber=304, TaskGroupHighNumber=153138, TaskSegNo=1, LABEL=2002, DialogId=12,
MRDId=1, AgentId=5001, MRDIsInterruptible=false, SkillGroupId=5013}

WZEI“DO_THIS WITH_TASK EERJE , B\IIRASFBECAE

0000385632: y.y.y.y: Apr 12 2020 02:16:53.508 -0500: $CCBU MRSS-6-
MR_DATASTORE_SERVICE:

% [SOCIAL_CONTACT_ID=6D3F8C3510000171000001380AC9E39B] [SOCIAL_CONTACT_STATUS=handled] [SOCIAL_CONT
ACT_STATUS_REASON=EXTERNALLY_HANDLED]: Updating Social Contact state 0000002442: 10.201.227.155:
Apr 12 2020 02:16:53.511 -0500: %CCBU CCP-DS-API-6-CCP_DS_API_MESSAGE: Set
SocialContactStatus called with: socialContactId=6D3F8C3510000171000001380AC9E39B ;status=
handled ; sessionUserId=5001

. SocialMiner CCPAPIB &

0000000598: y.y.y.y: Apr 12 2020 02:16:53.527 -0500: $CCBU EVENTING-6-
DS_NOTIFICATION_EVENT:

% [DSNotificationEvent=com.cisco.ccbu.ccp.interfaces.nfy.NotificationEvent@1531966 [author=Binu, ti
tle=Help, campaignIds=[100001], eventType=SC_STATUS_CHANGE,notificationRuleId=0,notificationRuleNa
me=,mediaRoutingDomainId=0,newTags=[contactcenter, tagl, tag2, tag3],oldTags=[contactcenter,
tagl, tag2, tag3],screenPopUrl=,socialContactExtensionFields={mediaAddress=2000, mrdID=1,
mrdIsInterruptible=false, location=Boston,



taskID=153138_304_1},socialContactId=6D3F8C3510000171000001380ACI9E39B, socialContactChatIsInvited
=false, socialContactChatInviteStatus=none, socialContactIntegrationAuthTokenGuid=, socialContactIs
SoftLocked=false, socialContactPublishedDate=Sun Apr 12 02:16:53 CDT

2020, socialContactScriptSelector=, socialContactShortUrlIds=[], socialContactStatus=handled, social
ContactStatusDate=Sun Apr 12 02:16:53 CDT

2020, socialContactStatusReason=externally_handled, socialContactStatusUserId=5001, socialContactTa
gs=[], sourceType=callback, hasMoreContacts=false, numContactsResend=0, numQueuedContact=0]]: A
DSNotificationEvent received
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