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Flex Contact Center

Valid as of 16-0Oct-2021 02:10:58

# Requested Start Date
19-Oct-2021
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Additional Options E&EEEEED

‘Would you like to purchase Flex Contact Center Al powered by Google Cloud? Yes
Plan Options (¥) Usage Based Price

(O Fixed Price (BU Approval Required)

‘Would you like to add Cisco PSTN Audio Options? D Yes
Do you want to purchase Workforce Optimization? D Yes
‘Would you like to activate Digital Channels? D Yes
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Next step, set up your
service.

Order Be3257T12

Subscripion Subded 724
End Cuslomer TEST NOT REAL

This is a reminder that you hawe nol set up your services yet
Please note that 1his is a necessary step without whach the
senvices you have purchased will not be avalable for use.

Your subscriphion sians and 5 ehgibie 10 De nvoicad on the
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information righ! away 50 that you will have use of the

subscription for the full term.

Da not forward this email. If you would ke 1o celegate
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Welcome to Setup - Please indicate your role
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Lo fhap mipad Do SCrdsnnds. S0 el b R R il MR 1D [ETRaSeEnn The SGDES YO e
JUst G Chasad This i& B FHECEESAN SO0 WO wWinecl Dheld SRraCEs i Raed Daicnased vl nedd D
s for s

IF st N B CUSToITsEr s vaall Dl Using thase SoraDs, 3EEct ' pm § Cusstomagr,’

I wioun @& & partrer winsh vwill B8 SEtting ud thessd senaces on Dehall of thit cusioemer, S&lict | am &
Farinee

If yeon re B PAFTFRT wisd will e using thede sansces (2.g. CLAAY), salect ' aen & Cusioemes,’

To Dafsfpr SOitEng up Uhes Onohesr, piass noeCal e wwhal oo il 5 0 relaiesin i Thes pund haas

B=H  MREHMAZREZRS , FEFLED,




Cisco Webox Conchast Mamber: 91063750

Are you going to set up services?

N OO 1D CONTDE I DTN REDAIENG, WO N M SaOTEE R0 1 iormmanieom e Hha Wabee siie LiL S

O, B & T OINGE EMaigE. 18 Wi O [ Ndeak Th ST G, DN 0 R | 808 Uil TNl SEmatisS

ArD 50id ther oormact technical pasrson (0 B prosvsiereg Thes byt of sl Ceremaation @

BML  mARF DAFNRARN —HoAEESRER, T2EERAR,




Do agmbar, 9104 3 740
Ehﬂu WEtEH Sultese rigetion 10 Sl 104 2554

T Faf 3

Identify customer admin
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This order will be mapped to the following Organizations
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Select Customer

() Overview Qverview
MONITORIG
Webex Services ALL ONLINE = Devices ) Onboarding
= Analytics
e Troubleshooting o ° e 1
Messenger Weban Caling ; i 180 da
MANAGEMENT No Devices Added
© -} L] GOt Your useTs CollIBOrating by adding Seme dovices -—iractive 0%
0 Users Moatings Hybrid Services Control Hub et Verngd
- Add Devices - eried
0 Workspaces ® () ) Ny—
& Devices Daveloper AP Room Devices  Contact Center
What's New
Apps °
- Potential New Users 0
[ Account X !
= UCHM Cloud i
L‘ 0 Delayed Conversions 0
{3 Organization Settings Vvenex
The latest update is here! Rewiew Enable Directory Sync
SERVICES Hybrid Services ALL ONLINE Learn More
O Messaging ) Quick Links
The Nevember update is ready? 40.11 introduces in-meeting

£ Meeting Calendar (Offce :;:ct»ons. 1:@ a::-lrt;—;o n:s-sc :dulq nreTako-Jt wr;oqs. . .

388) kground nolse detection, and more! To 366 what else 1o WS IM=1 C
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Webex
¢ Contact Center 1 i B Prevent People From Sharing Files Outside Your
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Corporate Network earm hMore

Oct 14, 2020

Bulk Resend Invitation Emails in Webex Control

= Admin Capabilities
Hub

Oct 9, 2020 Manage Subscriptions
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1AM +2 ADD -& REMOVE

PERMISSIONS RECOMMENDATIONS LOG

Permissions for project "Google CCAI"

These permissions affect this project and all of its resources. Learn more

ViewBy: MEMBERS  ROLES

= Filter table

D Type Member Name Role Over granted permissions Inheritance
D .
-

customer.test.ccai@gmail.com Customer XXX Owner

SHL  RMUTEFERRESR :

1. A - BRI RENERSIKFNER
2. At : Dialogflow APIE I 5

Add members to "Google CCAI”

Add members, roles to "Google CCAI" project

Erter one or more members below Then select a role for these members o grant them
QCCESS 10 yOur FESOUNCES. MUTTIDIe 10k Blkwed | oan e
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/<% : Click Save.
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