gguccﬂﬂﬁﬁﬁ%’ﬁ]ﬁﬁ 1 H GF BRI — RIE

H 3%

SQLE#IE TR E
EWSQLARSS 2R A T
FZHEASQLEH
FHERASQLEH
BxES

b))

A4 R el i B M BERERCisco Unified Contact Center Enterprise(UCCE) H U4 i% 1 /= 7 F 14
(OOHA) K FE,

FRFH
ER
Cisco BWETUT XA :
. UCCEH! 334
- Microsoft SQLE S & #l
ARV 4R

AXEPNEEETUTHREMESRAE

. BRIUCCE 11.6

- MS SQL Server 2014
AXEPNEEHRETRHEXRERREFNREREEN,. XXEPFEANMERERVHXAR
M (BN BE. MREHFMELTEIRS , FERETHAEGSWEEE,



HRER

)
UCCE 11.68R=1 B A 7 3535 TR & A A 4 (OOHA) 3h &k, OOHAR A& IAE. MUCCE 11.6kRA
, Campaign Manageri# 2 7] L 5 Active-StandBy B BER TR, FEWebSetup /& FAOOHARY
, REi2 BN EBA_AFIBA BHIEE ZEMITSALN M ESFE Hl.
XLERWEH
- Contact
- Dialing_List

. PCB
. Do_Not_Call

m SQL Transactional Replication
Router A <Private |in|<> Router B

Campaign Campaign

Balmport A = T Manager B Balmport B
T ——
Logger A | Tt -7 | Logger B
Dialer A Dialer B

UCCE 11.6 OOHA%E Y

B R A
EHEE — &

CBINVBERT , IRRSH[EENBEEIOV | SEHEH I EESHEN S WET R, B
£ Logger/BlendedAgent/CurrentVersion/;E fift & & & F % hldword
EMTClientTimeoutToFailover , AT LA L iT BT8R ; ZELNRR SEFEENEFE (A
BWREBENM)

- MRRSHELEBISHEBFA—INIERE  THEERRESTEHMABREB , R 2R

- MEBABEEZBFEEXRHEFIRAFI , N|/Campaign Managerti B4 & 2 Al 88 FE4,570 &
o 457 B RERIBITATER , TEER,

BREERFED — %A

- BUAIRATE R, RER/HENREXFREFE | —RAFT-NMESHRLTEIRS.



Balmport — T i FE H] R

. Balmport{fX 57 Campaign Managerfii2EL & A , HEHIHRS. EBalmporti#t #2 5R 8 B
, ¥ % Campaign Managerd 3l £ 89 BE T #k,

.1
NESW

SB1.84RE A T SQL ServerE FlIZhEE,

- ERESQLEE , EELABREHENIIE., NARELERBRSHLEAEFIIEE , BEME
SQLuE R R BN BF> setup.exe >TAHZTIREERESQLEAMR
. MNRIBERARFHIZINEE , FEWindows CMDI EFETHEGS , AEMENNGSSHPIRME

SQL Servers:4& #r

setup.exe /q /Features=Replication /InstanceName=/ACTION=INSTALL /IAcceptSQLServerLicenseTerms

SB2 WBRABLE TSQL ServerAF 1k,

- B REFAR M I REIBIR I A F & M2 18 LA [E
. AP SMEABSQL ServerR S EIE R R,

. IZ1TWebSetupht , AIFEREAF B MFBEE X FETUH B A EFEMS AN,

- ARPTAXAESQUERAF. SUUREMAF , B4R EBsysadminiX R HFRIFE RS

Dibgect Laplonm

B, BRS PoboptvemiProdestngl ggqends
5, mrliS_Pobey TegEatiuionl geie
i BUSL Tk Adminitaston

B NT AUTHOBITYSYSTERM

& NT SERVICE SOLSERVERAGENT

B NHT SERACEVSCH Winber
B HT SERVICE Wnmagred
B NT Serace’ MSSOLSERVER
e CFULUCCT_PROD COMIG

O ORI CE_PROD SEEICE

SQL Account

Connet= 3¢ % m 5.5
i ROUTERA (501 Sarver 12.0.500003 - ORAYSdmimigtr
# . Detabages
= [ Sebuity
A Logna

B Login Properties - cutboundha
Select a page » =
-] S
8 Carver Rolen
Ll Mlagpeng LOE M. ST ]
+ Corurabes
o Sk
Fammword  sessssssmsassss
(R LS e | o
i Login P
Select a page: ' v
Ly el v Haigs
2 Genersl oy I
g
A | Jmar Mappng Sanver rols is used o«
H Securables
= Seahus
Server robes
[ Emulimcirman
divcresior
]| cliskadimin
proCmas Ak
[ pousbliec
|| sesstymdim
SEryeraTEn



£3 £SQLA S NT AUTHORITY\SYSTEM A 4441 B A sysadmin & &,

Object Explorer D i S S e S ]
Connect~ &) @l m 7 ] .4 d Login Properties - N
= | ROUTERA (SQL Server 12.0.5000.0 - ORA\Administrator) | Selecta page g Seigt ¥ m Help

+ [ Databases _z General
= [ Security = ) _
= C@ Logins :1 User Mapping er role is used to grant ser
|
&, ##MS_PolicyEventProcessinglogin## =1 gf;ﬂ?bleg
&, ##MS_PolicyTsqlExecutionLogings = Server roles:

SLRLE ST [ ] bulkadmin

A NT AUTHORITY\SYSTEM [ dbereator
Bl SRS T [ ] diskadmin
A& NT SERVICE\SCLWriter % Eu"‘-"bfizssad"“'”
H L
& NT SERVICE\Winmgmt (] securityadmin

& NT Service\M5SQLSERVER
P ORANUCCE_PROD_CONFIG
fry| ORA\UCCE_PROD_SERVICE
£ distributor_admin

£ outboundha

M =a

S4B BRS B/ ENEASQL Serverfi 5 HE(@@MBS 2 BAMA,
MREE R

SR ER MO RBR RS LA EBABIERE.
S22 EMNCFEF LFEAsysadminBABEER —A#tSQLA
$ 3. ELoggerA LB ZIWebSetup , FEBICFHEAHHBERAEFTLEAMEZTETHM.

Componeat Management = Loggen -

Edit Logger

o Deployménl ' Ceniral Controller Connecinaly  Addimosal Oplions

Database Oplhons
| Enabile HsiomcabTetail Data Replcation
| Display Diatabass Purgs Configurabon Steps

Duittieind Cpion
= Enable Cutbound Opion
! Enable High Avalabilty

Logger Public Interface

*Logger Side A: | SPRWLA

*Logger Side B: | SPRWLE

SOL Server Admin Credentialy

Enabling of disabirg High Avallabiity of Oulbourd Oplion requines Tuimirsg on «
Vil Ty sl [ROMped 10 Fe-Sbe cledenbiah 2 we 80 nol Ihae Wem

“50L Server User Mame: | oohauses |

*S0L Senver User Passeord |lill"l"-4 -]




AE  BRECRFLHEDZRPRH{CRBINS, LEXAEZERE LHSQLERS
=L N U

WebSetupB IR G , B4 E FlLoggerB L B 8122/ % 7 MLoggerA SQLARS 25 M1T A,

MSQL Server Management Studio(SSMS)#JReplication > Local Publications on LoggerA#ll
LoggerB_EMLocal Subsciptions T # & & flLoggerB_t #JLocal Subsciptions.

Connect> %; %) m [ 2] .5
= | % SPRWLA (5QL Server 12.0.5000.0 - OOHA\Administrator)
_J Databases
_d Securty
+ [ Server Objects
_ Replication
= [l Local Publications

= | [ins_baA): insPubBA

B [5PR WL insbab]

+

+

fELoggerB LiE1TWebSetup , HiBICFEFA M4 , /5 A HBhE TUA H oh & T A

Companenl Management « Logoers «

Edit Logger

+ Daploymen) «+ Central Conbicller Connectnaty  Additional Options

Database Options

[ | Enable HistcaicalDetail Data Replcabon

|| Display Database Purge Conhguration Steps
Outbound Opticn

& Enable Outbound Opbon

i Enable High Avakabity

Logpger Pulblic inlerace

"Logper Side A | SPRWLA

"Logger Side B: | SPRAWLE

S Sended Admin Credentials

Enabling or disabling High Availability of Outbound Cpion nequinis lurmning o
¥oil may be prompled bo re-enler credentals 85 wia 0 nod shone Them
"SOL Server User Name: | cohauses '

*S0OL Senver User Password |‘llll'! wuual = |

WAATELoggerBRLoggerARIIT I LRI A f .

B £ R7ELoggerBAR 5588 £ B2 H & 1 MiT Ao



Connect~ 3/ 3 = [ ] .5

- I_E. SPRWLE (5QL Server 12.0.5000.0 - OOHA\Administrator)

%+ _J Databases
# [ Security
# [ Server Objects
= [ Replication

= 3 Local Publications

= | lins_baB): insPubBA
LI [SPRWLA] {ins_baA]|
= @ Local Subscriptions
L [ins_baB] - [SPRWLA].[ins_baA]: insPubBA

It B & R7ELoggerARR S5 88 £ B2 K & 1 MiTH.
Connect~ &) %) m [ 2] .5

= | SPRWLA (SQL Server 12.0.5000.0 - OOHA\Administrator)
# [ Databases
# [ Security
® 3 Server Objects
= [l Replication
= [ Local Publications
= |\ lins_baA]: insPubBA
B [SPRWLB).[ins_baB]
= 3 Local Subscriptions
Gl [ins_baA] - [SPEWLE).[ins_baB): insPubBA

TR HE R

SQLEHETRARE
MSSMSHIEERZ EFILMEE T EUREE FIRS.
[ Otpect Explorer » 0%

Connect~ & 3/ m [ 7] .5
S | SPRWLA (S0 Server 12.0.5000.0 - DOHA Adminittrator]
# [ Detsbases
& o Secunty
# [ Sehoet DEgeeti
] Eericstion |
& o3 Publither Propenies..
H 3 Destributes Properies..
* E Disabbe Publiching and Drtribubion...

Launsh Feplication hcrator
Gensrste Srpti-..
Updabi Riplcateas Passwonds...

Hiem *




B HPRAD S A OK,
BRI RAE , REBXRMENMIERNERESR.

Last rebesh: 12TR2007 23750 AN

B SPAWLA "mleTihlwl.lprhIH-ml

“ Show | M stsertens =
EI Rurring [SEAWLE] e bafl]  Excebiee 000004 AT 2R,

SMEE =ML~ Tracert " , REEE M ATracer. ©NIHX LM RSB/ SRR 2 E AR
EREEMNIT RS2 ENER,

Laad refresh 12'TS2017 233 48 &M

S SPRWLA M Submorptiors Tracer Tokens | Agents | Wamings |
:I'rln-"l-:h.-m”ﬂﬁ&lﬂhhﬂ.%h&hﬁ.ﬂhﬂhﬂ.ﬂdhhmn

| #)inaert Tracer | Tiers wneried 1210201721948 AN+ ]
[ | Submospion | Pubbsonr o Distetatior | Distrbngorts Subscrber | Total Latency |
mamm 000003 000001 000004

HREM MO TR LR BT,

FHSQLERSBREBW

T FFSSMSHIZ1T L SQLE#,

SELECT @@servername

FERHH EHEWindows RF 28 ENMBH TR, BAISMETHE.

LEEE R T LoggerABY E41E ESQLIR S SR E A LR B R, BWREOO HAREZAIES

Bo



SO Chuery].sgl - SP_Administrator (B4))° _

select Slse
Wi =

I Rests | 'y Massages

SPRWLA I

m  Select Administrator: Command Prompt

itorosofbt Windows [Usrzion 6,.JF,.7600 )
i Aicrozoft Copporation. MLL Pad

Acdlmin is trator o s tnans

islaerssidninizstratord o

BEERSQLIRS#RA , BESSMSHXN ERFEEFEETHB T,
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= | SPRWLA (SQL Server 12.0.5000.0 - OOHA\Administrator)

& [ Databases
# [ Security
® [l Server Objects
= 3 Replication
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= | (ins_baA}: insPubBA
&2 [SPRWLE].[ins_baB]
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Connect %/ %) m T 2] .5
= |y SPRWLB (SQL Server 12.0.5000.0 - OOHA\Administrator)

# [ Databases
# A Security
# [l Server Objects
= [ Replication

= 3 Local Publications

= @ (ins_baB}: insPubBA
& [SPRWLA][ins_baA]
= [ Local Subscriptions
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EXEC sp_ba_remove_replication
@instance =

SQLQuery1.sql - 5P...Administrator (36))* X I

—-|EXEC sp_ba_remove_replication
@instance =ins,
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EXEC sp_ba_remove_replication
@instance =ins,
@subscriber =SPRWLA

100% - <
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# [ Databases
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= [l Local Subscriptions
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= | SPRWLE (SQL Server 12.0.5000.0 - OOHA\Administrator)

# _J Databases
# LJ Secunty 10
# [ Server Objects [
= . Replication
3 Local Publications :
= 23 Local Subscrptions
' A Al (ine hat]- ok
¥ [ AlwaysOn High Mew Subteniptions...
# [ Management View Synchronizabion Status
# [ Integration Send
# [1% SOL Server Agen Reporis C
Delete
Refresh
[ ]

USE master
EXEC sp_dropdistpublisher @publisher=

QL Queny1.sq! - 5p..administrator (56)° < |

-- Remove the reglsztration of the local Publisher at the Distributor.
= USE master
EXEC sp_dropdistpublisher @publisher=5PRWLA;

-= Delete the distribution database.
EXEC sp_dropdistributiondb @database=distribution

-- Remove the locsl zerver st & Diztributor.
EXEC sp dropdistributor;
GO

W% =~ <

_3 Messages
Command(s) completed successfully.
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EXEC sp_dropdistributor @no_checks = 1, @ignore_distributor =1
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