¥4 Office 3658YECE OAUTH2 B 19 56 iiE 3t 17 i f&
BERR

B =%

SORE M

&g

ZRSTHS AT B HEBR 4 Ml B K N 8, F BB 44 (ECE) 5 Microsoft Office 365 (O365) B T -5 AL FY B FE A9 25
R

FORFAF
=R

Cisco BB THLUTEE :

o MBI R B FHR4(ECE) 12.6
» Microsoft Office 365 (0365)
» Microsoft Azure Active Directory (Azure AD)



ERREHF
AP EEET AT R

« BUNEZE£12.6(1)
* Azure AD
+ 0365

AXHEPNEERRETREXRENEFNREFEEN, FAXEFEANAAERZHNERAR
(BN ) BE. MREHMELTEIRES , BHRRETHEAARTHEELE,

db 5=
H 3=

Microsoft2 IEXNF 03658 Ttk P E AR BRI, ZitXIF2019FE4w , FECOVID-19#
IBE2022F 108, BMEE2022F 10 AN EREHIR2/E , Microsofttt A F&RE— IR EFHEHELR S
HBRIE, X—&EHINT2022F128318 4R, EHBEZE , Microsoft FBXM{EAEF B HAERX
BRI,

HREFIRPHIERBTACEEF SFEUE B L AR RS ER. BT 0365MAzure ADRY¥FH]

B, TACTEEXRREFEFMUBRIREXLEINE, REEEERXERNETNAE , BBHR
Microsoft 2 #F s B N ZRIT 2= HA R o

L E I H

R



7 T W RLBRHRIEID CSCvre6493 , ECE T4 51 XI5I A T OAUuthX¥ECE 036583285, B4
WRECERR T [EWHVESH £ A IEHHY X4,

« ECE 11.6(1) -EEES12MES12 ET1

. ECE 12.0(1) -EZES6
. ECE 12.5(1) -EEES3
. ECE 12.6(1) -EZES1

REXKRRERFKEA T BRI RKHES,
REEE

HIMIEFEE EWeb URL, EMFRERBECEMNRAME(L, HANEEZEE , FHERENEER
AT E&RKECERURLIEEL , &3 A https://ece.example.com,


https://tools.cisco.com/bugsearch/bug/CSCvr86493
https://software.cisco.com/download/home/268439622/type/286310764/release/11.6(1)_ES12
https://software.cisco.com/download/home/268439622/type/286310764/release/11.6(1)_ES12_ET1
https://software.cisco.com/download/home/268439622/type/286310764/release/12.0(1)_ES6
https://software.cisco.com/download/home/268439622/type/286310764/release/12.5(1)_ES3
https://software.cisco.com/download/home/268439622/type/286310764/release/12.6(1)_ES1

EBMRAFIREE
11.5-125: ZXRFRE , “WebfRFEFURLH A KT #HERURL”
12.6 + : T X>NA>FEAIRE>" N AN IAEBURL”

I8 Bt AT 8 S R(SSO)MIBIR A O A K BRIAHTML, EOAuth for 0365417 2 B ARAS | B
EFEANRESSO , ENHEETEHEN, EFEACAUhNFIESEF | KB ELLINEE, bk
 XMMERTEZREEIZEHAFQDNITE

Azure ADRI BTEF

BHRRIEE EAzure ADRI TR B =188 <7 X HY,

B {7 ER -
1. EEMBURL - FODNA#JSECEH R AR FREMAURLEE |, ¥ BEXAEHRIEEESA
2. ggzia-mﬁ%ﬁwm%ziaoﬁ#o

THREAEK

THENSEREESEVREENS R —. HRESKR  EEZHRHTHEZA , BAN KRS
EAREEARETAERNTT. IFRTIAFBAZILE. BRAIECBESTENAFXNHREEST TS
R HIN

FNUEHBERE , ASREFPBERAAzZUure ADR TR BHRIE, HAFITHNEESR  EEIEE
I Kerberost%i® Ellogin.microsoft.comif R, XRIRELSHOEZRR THELHRSI|[AA, (M
FARULLGRMRFERK S ) A S,

HRFE L B

WREPEE A TAENIN . ELUABHASMTPULAFRZMMYE, BESRMBIERITEBHIMAPS
POP3,

ExchangeF AJ iE
#44R 2 F Exchange Online RV ERFE 2 B 7 Z A E3¥F Wik,
R FE X PR

ECEXFMMERFE LR A K,

1. BRFEK - F R ERENEH#HTECERENENELNE — MK MG RIS, fl , mRE
BEF /BB Fsales@example.comFsupport@example.com , M ABFEEBI ] 7 B 2 FH A 85 FBf 4 bk
Po SF—NIKF | BATOIES I HE Asales@example.comfAF~ EMBRB & FK, HHEH
support@example.comf 7 & M 218 B 22 58 — MK P S hE.



mailto:sales@example.com
mailto:support@example.com,
mailto:sales@example.com
mailto:support@example.com

2. HERP-BRMTT R, B AER TGRS M RFEA RN ERAEIKS . BRSFERHENIE
BRRE , B BE MK, | BEAERTFEEEFERFERAzure ADIKFHAFBNEZBEIRES
28

AR ESENE BB A ERESENBIERR , ABRE,

P 4% 1 4%

ECEZE SRR IR SS 25 M PR A B A AR 55 8519 11 17 (81 036513 LA K login.microsoft.comiz. £ 5 A AR5 85
FRIBBTEN , IERETEREFOERSRFZHFLHT. RSRSHEERRESMFE I
2 , HIMAP/POP3FISMTPR O ARt B ARSS B3 FF B BbAN |, R BRSS BS AMAEH £ X MR |, KA
FEERBANEEZT,. EEEZRRERFHOIGSER2H , FHIACITIF (LEERE) DiEBMNAT
AiwO,

URL

PR %5 B 5525 A B2 FA AR 55 88 A 2 A BEf% 17 (Al IX L URL.

- *.office365.com

-login.microsoftonline.com

LB EXRREAREFEEAMURL,

i 1

PR 55 AR 5525 A B A AR 55 88 XN = A BEf 1 [B1IX L im Mo
-TCP 443 - (HTTPS) B F R M EH B A S EHRIF SIS
- TCP 587 - ( IISTARTTLSHISMTP ) HiE 2t i2 A B HR0E Mt 2 6 A
- TCP 993 - ( SSL/TLS EWIMAP ) M Z a2

- TCP 995 - ( @IISSL/TLSHIPOP3 ) fit# 2883 12

%% : POP. IMAPHISMTPZE

YE B A
MicrosoftflZ2 T — N A T EB NN, XT2ERSeGaniE W T E , TACEEZREHEE
AREEMIXRE. EUMNNANRSRSFZERA RN AENEEFNEE, ECEXZIFESMTPH

F ik , IMAPZPOP3MA T A, i#RI8 63K B Microsoft R B #9“ H #5 SMTP & F 5 45" U i
“POP &8 F R 45U 12t S R “IMAP 8 F BB 45" o

https://testconnectivity.microsoft.com/tests/0365

A gEEE



https://support.microsoft.com/en-us/office/pop-imap-and-smtp-settings-8361e398-8af4-4e97-b147-6c6c4ac95353
https://support.microsoft.com/en-us/office/pop-imap-and-smtp-settings-8361e398-8af4-4e97-b147-6c6c4ac95353
https://support.microsoft.com/en-us/office/pop-imap-and-smtp-settings-8361e398-8af4-4e97-b147-6c6c4ac95353
https://support.microsoft.com/en-us/office/pop-imap-and-smtp-settings-8361e398-8af4-4e97-b147-6c6c4ac95353
https://testconnectivity.microsoft.com/tests/o365

11.6(1)
+ UCCE/PCCE - MR REE R I5F
12.0(1)

- UCCE - & R EE R EF(UCCE
« PCCE - Bl X &8 F #p ¢+ 7 JR & 32 (A $5 7 (PCCE)

12.5(1)

« UCCE - & REE R 5 (UCCE
» PCCE - Bl X &8 Fof % R E 2 R $EEI(PCCE)

12.6(1)
* UCCE/PCCE -E&.F B 4+ H ¥ B 7 R = 32 R 5 7


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/enterprise_chat_email/enterprise_chat_email_11_6_1/Maintenance/Guide/ece116_userguide_administration_email.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/enterprise_chat_email/enterprise_chat_email_12_0_1/Maintenance/Guide/ece12_userguide_administration_email_for_ucce.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/enterprise_chat_email/enterprise_chat_email_12_0_1/Maintenance/Guide/ece12_userguide_administration_email_for_ucce.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/enterprise_chat_email/enterprise_chat_email_12_0_1/Maintenance/Guide/ece12_userguide_administration_chat_email_for_pcce.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/enterprise_chat_email/enterprise_chat_email_12_0_1/Maintenance/Guide/ece12_userguide_administration_chat_email_for_pcce.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/enterprise_chat_email/enterprise_chat_email_12_5_1/Maintenance/Guide/ece125_userguide_administration_email_for_ucce.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/enterprise_chat_email/enterprise_chat_email_12_5_1/Maintenance/Guide/ece125_userguide_administration_email_for_ucce.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/enterprise_chat_email/enterprise_chat_email_12_5_1/Maintenance/Guide/ece125_userguide_administration_chat_email_for_pcce.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/enterprise_chat_email/enterprise_chat_email_12_5_1/Maintenance/Guide/ece125_userguide_administration_chat_email_for_pcce.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/enterprise_chat_email/enterprise_chat_email_12_6_1/Maintenance/Guide/ece126_userguide_email_administration.pdf

XFHEE
BRRAA IR SHSBEEL ANV RIERTRES, FELRUAFPEETS
AHEEBEITISHINE.,

IR MEERIFANSEE, HEREUARTENIFARRIKYE.

Cisco Systems, Inc. ¥ FENFRVERMERNAIBEMSRE, HFRNECERSEEXRAXY (BEiRfH
)



