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How Callbridge connects to XMPP

Callbridge

Lookup XMPP Server Setti ngb‘l

xwep Wl User

XKMPP FQDN is returneqld}]

DMNS query for XMPP FQDN (xmppsl.tp.com)

DNS response for xmpps1.tp.com

xmppsl.tp.com will resolve to CMS XMPP ]ﬁ

TCP/TLS Handhsake Request

Y

¥MPP Cert must have domain & fqdﬁ

Entries are recommended to avoid cert errora

Registration Request{using Unique Callbridge)

L}
Registration Success

Sign in

;

XMPP uses the existing connectioﬁ

Authentication Request
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