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Session Scenarios

The various session scenarios that are monitored in Cisco Prime Collaboration are as follows:

Table 1 Session Scenarios

Session Classification

Cisco Unified CM intracluster
and intercluster sessions

Cisco Unified CM intracluster
and intercluster sessions

Cisco VCS intracluster and
intercluster sessions

Cisco VCS intracluster and
intercluster sessions (with
MCU)

Cisco VCS intracluster and
intercluster sessions (without
MCU)

Sessions between
Cisco Unified CM and
Cisco VCS clusters *

Cisco Unified CM (8.6(1),
8.6(2), and 9.0) intracluster
sessions?®

Cisco Unified CM (8.6(1),
8.6(2), and 9.0) intracluster
sessions

Sessions outside the
enterprise firewall -
Cisco VCS Expressway

Session Type

Ad hoc,Scheduled

Ad hoc,ScheduledStatic

Ad hoc,Scheduled

Ad hoc,ScheduledPermanent

(displayed as static)

Ad hoc,Scheduled

Ad hoc

Ad hoc

Ad hoc,Scheduled

Note  gcheduler must be

CTS-Manager 1.7,
1.8,0r1.9.

Ad hocPermanent (displayed
as static)

Session Structure

Point-to-point

Multipoint

Point-to-point

Multipoint

Multisite

Point-to-pointMultipoint

Point-to-point

Multipoint

Point-to-point,Multipoint, Multisite

Session Topology Elements

Cisco TelePresence System 500,
1000, 3000, TX9000 Series.

Cisco TelePresence System 500,
1000, 3000, TX9000 Series, and
CTMS.

Cisco C series, EX Series, Cisco
MX series, Cisco MXP Series,
Cisco IP Video Phone E20, Cisco
Cius, and Cisco Jabber.

If a call is identified as a traversal
call, Cisco VCS Control or Cisco
VCS Expressway is displayed in the
session topology.

Cisco C series, EX Series, Cisco
MCU, Cisco MSE', or Cisco
TelePresence Server.

If a call is identified as a traversal
call, Cisco VCS Control or Cisco
VCS Expressway is displayed in the
session topology.

Cisco C series, EX Series, Cisco
MX, Cisco MXP Series, Cisco IP
Video Phone E20.

If a call is identified as a traversal
call, Cisco VCS Control or Cisco
VCS Expressway is displayed in the
session topology.

Cisco C series, EX Series, Cisco
MX series, Cisco MXP Series,
Cisco IP Video Phone E20

Cisco TelePresence System
500, 1000, 3000, and TX9000
Series

Cisco TelePresence Server

IX 5000 series TelePresence
endpoints

Cisco C series, EX Series, Cisco
MX series

Cisco TelePresence System
500, 1000, 3000, and TX9000
Series

IX 5000 series TelePresence
endpoints

Cisco C series, EX Series, Cisco
MX series, Cisco IP Video
Phone E20

Cisco TelePresence System
500, 1000, 3000, and TX9000
Series

CTMS 1.8 or Cisco
TelePresence Server

Cisco C series, EX Series, Cisco
MX series, Cisco MXP Series,
Cisco IP Video Phone E20

Cisco MCU or Cisco
TelePresence Server

Cisco VCS Control and Cisco
VCS Expressway



Multipoint conferencing devices

Endpoints in a call (with an Ad hoc Point-to-point
MCU in the call) WDr'f asd When a call is put in a conference mode or when merged with and video endpoints.
CUI’I'IfEI'EI'ICII'Ig bridge in Cisco another call, it becomes Multipoint. The session does not show For a list of devices supported by
Unified CM. the MCU. When the first participant leaves the call, the session Cisco Prime Collaboration 11.0,
shows it is connected to the MCU, while the second and third see Supported Devices for Prime
participants continue in the same call as a point-to-point call. Collaboration Assurance.
Note This scenario is applicable when in-built video bridge

capability is not present in the endpoint.

Sessions between MRA Ad hoc, Scheduled Point-to-point,Multipoint, Multisite Cisco Jabber, Cisco TelePresence
endpoints- Note Cisco Prime Collaboration does not monitor a Multisite MX Series, Ciss:o TeIePre'sence
Cisco Jabber or Cisco session where an MRA endpoint acts as a conference System EX Series, and Cisco
TelePresence MX Series or bridge. TelePresence SX Series.

Cisco TelePresence System
EX Series or Cisco
TelePresence SX Series

1 The codian software must be running on Cisco MSE.
2 This scenario is supported on CTS 1.7.4, and TC 4.1 to 7.0.
3 The troubleshooting workflow is supported on TC 4.2, 5.0, and above.

% Note

« Cisco Cius and Cisco Jabber devices support only ad hoc sessions.

e &
= 1.9 LM E Call ManagerfI 21X

TR1LESL , FEERRTUSERLE T RERS.
EREIRF=>E-EE>EEEIUE>H Call Manager £ B 6 B Bl & XX 4,

N e B SAETRECHAUHEE 4TINS NpERERN ST, Hit, M2

1’.&7& —‘*ﬁEEE%Iﬁ:EFEJH:'.CaII Manager X i [R5 28 MiT A RS 28 , ©REAMBNEIER

RIXF NipHztt, MREWREFEHLISEEIIRY , BERKIIBEREY , REHE
Cisco Call Manager , ZNE P Ro



@ Cucm ANY 10.201.196.222|...

-::} CUE ANY 10.201.196.209
.:::. CUSF SIPPROXY 10.201.160.42
.:::. Default ANY

{:} JoeCUBE ROUTERNVOICEGATEWAY 10.201.196.210

* Indicates required fis
Profile Name CUCM

Device Type ANY (Optional)

w

‘IP Version vd v

*Apply this credential to the given ~
IP address 10.201.196.222]10.201.196.221 ®

A

v General SNMP Options

SNMP Timeout 10 w |seconds
SNMP Retries ) -
SNMP Version 2C v

F-H BRECEEEXAZHRIDPILHTTP), HREAMEEDIL(SNMP)HJavaBiFAPI
(JTAPIEIE

A | $83& ATRFECall Manager Serviceability 1 /8 F BRHTE B IFEK(CT RS
Cisco Unified Communications Manageri% &
BRAHTTP

MREARFCisco PrimetiMEEAEEARIEER , WELHFCEFTAF. & , MREARFCisco
PrimethES 2 25 5 F 1IE ¥ /9 £ & FCisco Unified Communications Manager , & 2450 6 2 37 #Y
HTTPA F4AMCisco PrimetMER A FBENX R AF.

EREAF , BROUTER -
ST FEHENEE R K & %%Cisco Unified CMEIEWeb M,

FZH R EEREENBRHNAFE. S$MmEIUser Management > User Settings > Access Control
Group HEFAE MM BIPC_HTTP _UserstlZ#H AP A, IME |, %FSave,

F=% . SMEAFEE-AFRE>THREFIA  REERER. RILENNE , ARREAN
HYE#Ro

ENS  AENAGIRAEAFEEATAS

« FRAEAXL APITF]
- }RECCMEER AP
- EERAMER



SR : Click Save.
BART  MNEXEEMIAFEES-NABRFRAP>CEFAF,

# Application User Configurationpage LiE E & BN &, &R EEMAvailable Devices XA X 51k
BEEXRBMIER , A FCisco Prime Collaboration ¥ I FiE 1% &

$ ], 7.7EPermission InformationZf %" , i%£#Add to User Group H i B IES BRI BIENA, ( Hlin
, PC_HTTP_Users ) »

SB8ETLRTFE. NEHTLREH , #EREBAONR,
B SNMP

RABERT , BRG—BEEERPREASNMP,
EFASNMP | BHATUTRE !

2B 1:7£Cisco Unified Communications Manager Web GUI® & % Cisco Unified
Serviceabilityview,

=S . SMEIIESRSBE.

=% : & Publisher Server,

ENE  SRBMRE>ISERS |, A Cisco Call Manager SNMPRRS &% 4E
FHL ERFEIEESave,

EOESNMPHXZRFH |, BHRITUTRE

S ZFXFICisco Unified Serviceabilityview the Cisco Unified Communications Manager Web
GUI,

88 =% : MCisco Unified Serviceabilityf@lEH XX HEF | SHZESNMP > v1/v2c > Community
String.

B=H  EERSHBHETER
MRHXFZHBEENL , HKRZFEEMFEREERERP,

UYL : BHAJD newto , ERE REAERIER T RN ERTE,

BHL  BEEMENSNMPEEAREFEE.

N xE . RESSNVMPRIERO)H KR,

BECTIRS

X P& #Y Cisco Unified Communications Manager¥ S THERE , RFEFR M TR LIZE.



S, ZFXFICisco Unified Serviceability ( AI7£Cisco Unified Communications Manager@ £ F~
AEYEER).

E=F  SMBTESRSEE.

B=F  NTHRIIRPIEERS R
%
£h

1]

Q
% . #£CM ServicesF % , i Cisco CTI Manager&i£1E,
¥ EREFENEHSave
NPCACTIEZFICIZRARERFAF (JTAPIAF)

JTAPIATMNRZRRLTFMBEE . VDAEFULERFRNCTIIEG S EZEFELR K LEK
JTAPIZE4 BN EN N AR, PrimetMEBEEZMNEIANERER, UAHFREFIDER -1,
BIEZ— N AAF |, LA#ESBICisco Prime CollaborationFkRERFTEE &

EQBHNITAPINARAF , BHRITUT IR -
SER1BEENERE G K- ZX%EICisco Unified CMEEWeb R MH,

FZH QB EEREENBRHNAFE. S$MmEIUser Management > User Settings > Access Control
GroupHfERE MM BFPC_HTTP _Userstl 2 A H, WE , i&FESave,

E =% . %#FBUser Management > User Settings > Access Control Group , ARG £ HFind, HE&
EMHNE , REEEAEMBETR.

9% . SiFAssign Role to GroupHERUT A :

» Standard CTI Allow Call Monitoring
« Standard CTI Enabled
o PR CTI RV EHISFTEENFEN WA EIE

BT  EERF(Save).

BARY NEEXLESMEAFEES-NARFAF>CRHTAS.
FEApplication User Configurationpage L1 E & B ZE, & A LAMAvailable Devices X 2 X i i%
BREEEHNIRE , HAUFCisco Prime Collaboration{& 2 E1& & -

N e BBTRESESE()RES().

SR7TENREEDS , ERFMEFRIEGLE , ARERESRIFQIENL, (Hlw
, PC_HTTP_Users ) o

SR ETHREF, REFRFF , FEREBHNR,

N rE . MEERMITAPIR S 2 5 T Call Manager , ¥/ SI9JTAPIR & 5K FCall
Managert RUEBEXHH , RAREHRINZAF,



BEgE1, T8

E=F . SMBEGIERICall Manager JTAPINAAF , AEFXBFNARMNATHREBI I ZR
R’Eo

R LUBER IR B KRB BEMAT LR AE , IIEFR R,

LB Save x Delete Copy E:} Add Hew

=

— Application User Information

¥ I |
User ID |ITAPIUser || Edit Credential |
Password f.illIli.iiillIl'iiiillIII....IIIII....II
Confirm Password :oolliiooooouliiooooolllnlnlnoooolul.-ooooll

Digest Credentials
Confirm Digest Credentials;
BLF Presence Group® | SF?”d.a.fd Presence group r
| Accept Presence Subscription
Accept Out-of-dialog REFER
Accept Unsolicited Motification

| Accept Replaces Header

— Device Information

Available Devices | Auto-registration Template &
|BAT205D23177001
|Sample Device Template with TAG usage examples I !
[TcTTEST | Find more Route Points |
[TCTTESTZ v
WA
Controlled Devices ES-E-P:':'ICII':IEEI}.BE?F"‘DE'I -
|SEPDOS0G004ECES
| SEPDO50600CF7EB
| SEPO0OS62B04CFAR
|SEPOOSFEBSS3E4AD bl

i Device Association i

MREHTRENBPIOVANERU T L AR LRRE , B RIEERMEIOVARPHIRE
ﬁgo

EUHRED  BUURREEN, UHAREFRESHITIR , ABHEEENT IR LRE , 0E
Rt 7Ro

HEETLRMRZRN |, FRXERBLREM,



User Device Association
@ Select Al @ Clear Al @ Select All In Search Eﬁ]l Clear All In Search % Save Selected/Changes % Remove All Associated

User Device Association (1 - 14 of 14)
Find User Device Association where | Name ¥ | begins with ¥ Find .Clear Filter | o [ = '
¥ Show the devices already associated with user
Device Mams

m SEPOOOS2A3ETZ00 1000

Facn
= SEPO0OSOG004ECE3 1011

E#an
7 = SEPO0S0600CFTER 1030

CEn
SEPO0S62B04CFAS 1003

&5E1

SEPO0OSF3693E440 1010

SHE0
7 D SEP7426ACEF09CT 1005

Dxg0
w m SEP7426ACF35AET 1006

D70
w3 Q SEPDOC789141410 1007

CE&ED

BRALEJTAPIAFAMEBHNAFAS

» Standard CTI Allow Call Monitoring
« Standard CTI Enabled
o FRECTIRFEH S EEREERENSWNEE , BT,

—Permissions Information

Groups JTAPIUser

Add to Access Control Group |

| Remove from Access Control Group |

T | Miew Details

Roles [Standard CTI allow Call M-::-nltu:ur.r'g
Standard CTI Allow Control of Phones supporting Cu:-r‘ne
Standard CTI Enabled

" | View Details

BRBIPCAZENRBIIR (X TELWMBENIENRE ) , FERAEREEED.

NorE w4, EBRECTINABS RN RS EREEETHST T AENCTIREE & Sk
1E (AR ) .

¥ Allow Control of Device from CTI

N oxE. EERERECH , BEHLEE | MRBFLIRZEMEICall ManagerFH B Call
Manager5VCS/TMSE X , ')’"Ji’.fiﬁﬁ'ﬁé?ifﬂVCS/TMS REREZ &I Call Manager, X#
 MRFAEER  BNFEEMREHNCRFA B EBNULE, i, HERIAVCS/TMSH
, B RIFERIADiscoverit I+ £ I TMS/VCSH Call managerfy # Bi% & o



FML  REEPCAH | %&1EDevice DiscoveryH i AFEIYEEESHIP#EHE |, 1% Auto-
Configuration EFY RN EEAE , R/FiEFERun Now ( IEFTR ) o

Discover Devices

||":\||l:i ]
o Manage Credentials 4 H Device Discovery

@ Ensure creating Cluster information using “Manage TMS Cluster” Ul before discovering TMS cluster.
* Indicates required field

Discovery 2017-0Oct-26 12:58:16 EDT

Job Name
Cheack Device Accessibility
Discover | Communications Manager (UCM) Cluster and connected devices v
“IP Address
10.201.196.222]10.201.196 221 ®
¥
7
Associate to Domain Intarnal » | (Optional)
If you have SIP trunks configured between the desired "Communications Manager” cluster and other
"Commurications Manager” clusters, please exclude all the Destination [Fs of those SIP frunks in the
Discovery Filter while triggering Logical Discovery.
v Auto-Configuration
Add the Prime Cellaboration server as a CDR Destination in the Unified CM servers (&)
Add the Prime Collaboration server as a Syslog Destination in the Unified CM servers  (5)
» Filters

-

» Advanced Filters
Back Schedule Run Now

SRS  AFUEERLTRERSE , #EHITHERE,

IR Call Managers k& FHRERDS , WASEHAENEEFHTTPHSNMP ; 1R F
BT A TACEHILAECall Managerih FREERES.

==
=

E
pridanbe 4 UL I
RFE>AF I R>EHBIERIITR | EEIEANET.

N g XERTFEESOEEMAOIMNIEE, T TAEEEL 5 H 3L 2 B WA
BtE, BERHTRNESRXETRE, I, X&FCall ManagerEE B ST —BH R RMEL

ﬁl_l#io ;:DEY:ZE y éﬂéﬁ-lt_ﬁo

N B MREEAKBEREXRANSIES  BEPCARSPER LR, BRZEEE

XEREMAMERIHEE , LEREBRHES.

HI 7. SIELH>K RIS,



ERMEWARNEFAITEES , EEEFETARRENREATHRS R,
RREBEQWIIHPRENMAELE  RER/RTRETANE  REEFETEAAM (WEARR
) o

ERAAMRAE RAINTNRE , BRERIHERS  HEXTERRE2WT AN RENERAE
o

Edit SEP00562B04CFA8 and 7 more

() Full Visibility () Limited Visibility () Off

Full Visibility: Displays Conference Statistics in the Conference Diagnostics page
Limited Visibility: Does not display Conference Statistics in the Conference Diagnostics page
Off Visibility: Does not display the endpoint in the Conference Diagnostics page

=)

The following table lists the default and maximum visibility details for the endpoints:
Endpoint Type Default Visibility | Maximum Visibility

. CTS 500, 1000, and 3000 Series Full Full
+ (Cisco Codec

« Cisco TelePresence SX20

= Cisco TelePresence MXP Series

« Cisco IP Video Phone E20

« Cisco Jabber Video for TelePresence (Movi) Limited Limited
« Polycom

Cisco Cius Off Full
Cisco IP Phones (89xx, 99xx) Off Full
Cisco Desktop Collaboration Experience DXE650 and DX630 Off Full

« Cisco SX80 and Cisco SX10 Full Full

« « Cisco MX200 G2, Cisco MX300 G2, Cisco MX700, and Cisco MX800

Cisco DX70 and DX80 Off Full
MIRA Endpaint: Limited Limited

+« Cisco Jabber
« Cisco TelePresence MX Series
+ Cisco TelePresence System EX Series

+ Cisco TelePresence System SX Series



~ EE  IREERFE () 10N AR HIER T E A" (Full Visibility) , Ml B2 RAEMERIE
BESR 8T8 #,

SRBEHTNIR , FSMBZH>2 WM , FERQWHATH'HERK , MBI R,
il Prime Collaboration Assurance & Unmanaged:2 -.‘m globaladmin - Enterprise  LF

A / Diagnose / Conference Diagnostics
&G ¥ | @Time Range | 10562017-1062017 v | Apply Conferences in Progress 1 C ith Al 0
o o IQ 1+ % 2 [ o L L 3 oo |[H o SEPT426ACF35AE7 - SEPT426ACEF09CT
Video 1 1
Troubleshoot Confs Prog | ;
R ]
- 2 ¥ onference Subjec Schedule r Time b X 70
9 LU - - & Conference Subject Scheduler  Start Ti - ..
a8 - Q Lo SEP7426ACF35 - 2017-0ct-06 1251 COT
. Y
-]
SEPT4ZEACEFD...
Endpoint Statistics: SEPT426ACEF09C7 Last updated: 2017-Oct-06 12:55:46 CDT
Conference Statistics
»System Information
Video
DX80 203 ms M | 1ms |
0.201.196.207 3Ims — 0ms |
EP7A26ACEFO9CT 640 * 360 NONE(0)
NONE(0)

@ PHONE

0 sipdxB0.10-2-4-7dev
017-0ct-06 11:25:36 CDT
er FOCLB25N7S)

EXEQWH , BUUAEEFHMIMFULNFERESER, ERMA .
S, RS EMATERZRIFAIN
Bal , 2WZHREDNRERESR , MRENIFEEHEDN , PCARRRERIINATLWHE—

MR
SWHKRER
NFLWZH , EAUBERETLXEN=ATEERH RELRE :
- BEX
- ER
- B3
NFHP S EAALMERRINRE, BHZRERNENLEESHERHKNRE.
SR1USMBBERAREEE-EHAEN.
8= : ##EThreshold Rules ¥R £ 1% % Basic.
F=H . M TR IEEAME“Category Named Session” , MBI R



= b Prime Collaboration Assurance B -voocis 2 @@
PR
| Alarm & |

- Search Clear
System Syslog R Threshold Rules tion R
Basic ced
Click » o 1t of th s o atting: ¥p
3 Show | Cuick Filter
Nami tegory Stat Severity Default Severity Rul Notes f
- o T ma v
ftx Packet Loss
Default(D devices) Raise w Use Best Practice(Minor-1 Major.5, Critical: 10) 1 1] 10 % (0to100) Disabled
~ Custom Rule Save Changes.
Save All
on T Ha T i
> Jiner T m W Mai

%Iiﬁ'ﬁﬁ“?ﬁ%iﬂﬁ’ﬂ'ﬁﬁﬁ%o BEEEY , ARTMMERBEITER. HHTEENRER
ok, TEESLEREEA DL,

FRL  MBEEEIN |, BFRaise (IBF ) H1# I Surpress (B ) -

BRYS  MREENSERXBKH LR , AJSLEECustom Rule,

SWIAE , EREATHERNREXES-ERMERZITERE , AGRERTF
SWHKRRE

NF2WLHRE , TARRNES,

BERMORE

° Ei)‘(?ﬁi
W LA 45 i

WNF2WRE  EAUREFEEE - ZNEANESEANDH B E XM BERNHAE 213X,
SER1LSMBBE>2WIRE (WEFR) -



3 el Prime Collaboration Assurance EEEE - vironogeds A T@)

s | Conference Reports

SWHERE
HHRERHEEEEFRENER/ZTLANMENEN L IERAEXWHRE,
A B RBEIHERMT ¢

- FHAUERER

« 5ERWHEKRHNER

- FEES. HFMER
- RKAW

XA TEXNEFAFNERFENREHTRAEE  LAEBPLLRHNAERS,
BESN , S8IE B BAARIE A P 15050 A8 B2 1t K A S8 BV 5 DL
SWHEMERREET+
MREHENBE2WER , TUASMEKWFAFRRGETAFR,
BEQWE , BAUNEH#TAL , AERBAERNBHRIRER. RERENEGIFAEE.
HFMELXIEFERE , BAUEESMRIFEN
- WIRFREN WK
- MAZED T
- RiREE
- fERE
S5\, BAILLUEN Change Utilization £+ E R R AESH , BT



Change Utilization Settings for Endpoint Model:
DX70

Work Hours per Day 10 L

Waork Days per Week = v

X2FEZEENSH , WMERENERABRTRES TINE D
“No Show Endpoint Summary”{f & & RE T it X S WA LR

EWEF  BEAUEELE. LHEESNBURBELRXTHEERTHEWEL
S 5T = R AL

B R ML T R ERSHAFAL i 2 [ 22 R SN | BSOS M, ErlE
EEANER. 2BERITER. ARFATEEURESEAFU-—FERSIHERNMERIN, L
IR X FFCTS, CHMEXRFIGmMEILER.

A, XEAATRIESVOSMBFIEREREER.
FTRFM

- E204mfRIEEE R X iFIhEE,
- EfERLLINEE , HIRLIRRBIMCLIEIE,

- BRAIFEEM , BRLKIFEAITAPI ( MMRLIFEEME|Unified CM ) o

o WMRBEMSPER T ZBZ T Cisco Prime Collaboration , M550 iz FE 0L ThEE R | A o
HRR1:SMENZS BT>L IR 12 B,
BoH BERKNIRFGEERNEANL R,
FE=2% : 1%#ERun Tests > Video Test Call,
M - B AL SN R W 3 Bz 1T SR B E T I T RIETT,
BREL  RE , IR P & RTE Conference Diagnostics ( 212 #T ) REH.
& 2 . 53ECall ManagersF & i &1

SR1IBRMEEEEMH(TMS) M TERE RS 2/(VCS)ZIE AT A,



N sE - SR ETVCSTMSE , ROERIEEEE, NRENREFHIFEFIUEE
g% , HE % &I conductor , AfFKINCisco Call Manager.

B2 SMBRS>RAFEE-EERIESRER , AERMATMSHEER |, B NENVCSEIZE
BIMAEIEERENS (MEAR ) o

Discover Devices

"%%", Manage Credentials

(®) VCS-CE

-5 ‘ HDevice Discovery

VCS/EXPRESSWAY

“Profile Name VOS.C.F

Device Type | yog/EXPRESSWAY

% :
IP Version i v

*Apply this credential to the given

IP address | 10-201.202.56/10.201.202 67

* General SNMP Options

SNMP Timeout 10 w | seconds

SNMP Retries 3 v

*SNMP Version

v SNMP V2

*SNMP Read Community String | sssssees

*Re-enter SNMP Read Community
String

SNMP Write Community String

Re-enter SNMP Write Community

Ktrinn

Fy

10.201.202 56]1...

* Indicates required fisld

(Optional)

hd

-

B=%  QIBEIEEEXHE , ¥ Device Discovery , il Aip addresses , fEDiscoveryi£ Il
EBVCSHEIVCSiIER, HA , ATMSERTMSHmAHIPH#itt, % 35Run Now ( Z1EFTR

) o



Discover Devices

e ; ; ; .
l.\\.; .5 Manage Credentials ‘ e H Device Discovery

@ Ensure creating Cluster information using "Manage TMS Cluster” Ul before discovering TMS cluster.

* Indicates required fizld
Job Name Discovery 2017-0ct-27 11:24:46 COT

Check Device Accessibility

Discover | Video Communications Server (VCS)/ Expressway Cluster and connected devices v

*IP Address

10.201.202.56{10.201.202 .57

@
e
Associate to Domain Extarnal o | (Optional)

If you have SIP trunks configured between the desired "Communications Manager” cluster and other
"Communications Manager” clusters, please exclude all the Destination [Ps of those SIP trunks in the
Discovery Filter while inggering Lagical Discovery.

» Filters
» Advanced Filters

v Schedule

Start Time Date:
(vyywiihdidd hh:mm AMPM)

Recurrence {®) None () Hourly () Daily () Weekly () Monthly

Back m Run Now
FEUE - BRVCSHMTMSA FRERS.

N B WBEVCSHTMSHKA FHERS | AL M H AR FHTTPRSNMP | R EE5% —
SR | BT TACEAILEVCS/ TMSA FHEB R,

N EE  EAMURLEEVCSA FHERSE FE S0P 2P Address
_of VCS._Server. PCABRSZEA4AEMNVCSH R RBEE | XTRRANAELE RIHKE
R4 HIIVCS A EIPCAK HE.

~ https://<IP_Address_of_VCS_Server>/getxml ? location+/Status/feedbackft £ 1& KhttpEiE
ARG, BABUREIRE (EFR ) .



« C | A Not secure Bips//10.201.203.103 /getxmi?location+/Status/feedback

BE Apps Work s Cisco's Google [ https/fewdsciscocor [ Mailer [ Tac-wiki-BE4k [ TAC WIKI-Prime & Make

This XML file does not appear to have any style information associated with it. The document tree 1s shown below.

¥<Status xmlns="http://www.tandberg.no/XML/CUIL/1.8" product="TANDBERG VC5" version="XB.9">
¥ <SystemUnit item="1">
<Product item="1">TAMDBERG VCS</Product:
<Uptime item="1"3>935228</Uptime>
<SystemTime item="1"3»2017-10-27 16:50:85<{/SystemTime>
<TimeZone item="1">US/Central</TimeZons>
<LocalTime item="1">2817-18-27 11:50:85</LocalTime>
¥ <Software item="1">
<Verzion item="1">XB.9</Version>
<Build item="1"roak v8.9.8 rc_ 2</Build>
<Mame item="1"3>s542788</Name>
<Releazebate item="1":>2016-11-24</ReleaseDate>
<{ReleasekKey item="1">58268340958101150</Releasckey>
¥ <Configuration item="1">
<MonTraversalCalls item="1":>758</NonTraversa alCalls>
<TraversalCalls item="1">1@8</T |auE'551Cal;=>
<Registrations item="1">8</Registrations:
<TPRoom item="1"3>58</TPRoom:
<UserDevice item="1"3>58</UserDevice>
{Exrres;nsf item="1":False</Expressway:>
<Encryption item="1":True</Encryption:
<Interworking item="1">True</Interworking>
<FindMe item="1":>True</FindMe>
<DeviceProvisioning item="1">True</DeviceProvisioning:
<DualMetworkInterfaces item="1">False</DualNetworkInterfaces>
<AdvancedAccountSecurity item="1"»>True<{/AdvancedAccountSecurity:>
<StarterPack item="1">False</StarterPack>
<Enhanced0C5Collaboration item="1"*False</Enhanced0C5Collaboration:
<ExpresswaySeries item="1">True</ExpresswaySeries>
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The following table lists the default and maximum visibility details for the endpoints:

Endpoint Type

« CTS 500, 1000, and 3000 Series
+ (Cisco Codec

« Cisco TelePresence SX20

» Cisco TelePresence MXP Series

« Cisco IP Video Phone E20

« Cisco Jabber Video for TelePresence (Movi)

« Polycom

Cisco Cius

Cisco IP Phones (89xx, 99xx)

Cisco Desktop Collaboration Experience DXE650 and DX630

+« Cisco SX80 and Cisco SX10
« « Cisco MX200 G2, Cisco MX300 G2, Cisco MX700, and Cisco MX800

Cisco DX70 and DXB0
MRA Endpoints:

+« Cisco Jabber
« Cisco TelePresence MX Series
+ Cisco TelePresence System EX Series

s Cisco TelePresence System SX Series

Default Visibility

Full

Limited

Off
Off
Off

Full

Off

Limited

Maximum Visibility

Full

Limited

Full
Full
Full

Full

Full

Limited
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# | Diagnose / Conference Diagnostics
B Growp | Al v | @Time Range | 10/62017-10/62017 v Apply Conferences in Progress 1 Conferences in Progress with Alarms 0
® o ¥ o ° o Q@ 1+ % s I\ oo & o |— 2 [ o [H o SEPT426ACF35AET7 - SEPT426ACEF09C7
Video Collaboration Conterences Selected1/Total1 (3 X3 ~
& Import Conferences  Troubleshoot Show | Conferences in Progress * | =
g
' s o e arence oc chedule 1 R Lox70.
¢ . LG o - & Conference Subject Scheduler  Start Time T
® - Q % SEP7426ACFI5 2017-0ct06 1251 COT
N
Endpoint Statistics: SEPT426ACEF09C7 Last updated: 2017-Oct-06 12:55:46 CDT
) = Conference Statistics
w»System Information
. Video Audio
Physical Location
Device Model DX8O Avg Period Latency 203 ms _ Avg Period Latency 1ms |
P Address 10.201.196.207 Avg Period Jitter Ims Avg Period Jitter 0ms |
Mame SEPTA26ACEFD9CT Resolstion 640 * 360 DSCP In NONE{D)
» Type PHONE DSCP In NONE(D)
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v Search Clear

System Systog Rules Correlation Rules
Basic Advanced

Click » on the loft of the corespanding event name to customize the threshold settings of an event for a device type or a selected device. Selected
' Shaw | Guick Filter
Name Category - Status Severity Default Severity Custom Rules Notes for Email
Session
v Packel loss Session & T Maior T Maier
Rx Packet Loss
Default[0 devices) Raise v
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Change Utilization Settings for Endpoint Model:
DX70

Work Hours per Day 10 L

Waork Days per Week 5 v
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A / System Administration / Log Management

# Edit | I£]) Reset to Default | |[] Download Log

Module &
- wTUSU e G
3 (O Sensor Registration
3| Sensor Skinny
0 () Sensor TopN
1. O Service Level View Server
42 {:} Senvice Quality Manager
43 (E‘] Session Manitoring

F=F . NEHERIEX Ndebug , AR5 ¥ EHSave.
FMSL BRI , RFREZEILog ManagementF .
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Log Level

L
Error
Error
Error
Error
Error

Debug



BARL  TEE , BESzipXH.
SR 7T FzipX A EMBNUEURBREANBEE :
/opt/emms/emsam/log/SessionMon/

+ CUCMJTAPI.log

+ CUCMJTAPIDiag.log

+ CSMTracker

» CSMTrackerDiag.log

» CSMTrackerDataSource.log
* PostInitSessionMon.log
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