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Introduction

Este documento mostra o fluxograma de troubleshooting de E1 PRI.

Prerequisites

Requirements

Nao existem requisitos especificos para este documento.

Componentes Utilizados

Este documento n&o se restringe a versdes de software e hardware especificas.
The information in this document was created from the devices in a specific lab environment. All of

the devices used in this document started with a cleared (default) configuration. If your network is
live, make sure that you understand the potential impact of any command.

Conventions

Consulte as Convencoes de Dicas Técnicas da Cisco para obter mais informacoes sobre
convencoes de documentos.

Fluxograma

Para exibir mais informacgdes, clique nas caixas de comando. Clique nas informagdes em
vermelho para passar ao préximo fluxograma.
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Is the D channel
up?

Are the isdn switch
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Lse the following
commands to set
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configure terminal configure terminal
interface serial ®:15 interface serial x:15
no shutdown encapsulation ppp

Ise the following
commands to turn
loophack off.
configure terminal
interface serial x:15
no loopback

Informacoes Relacionadas

- Troubleshooting de E1

IJse the following commands to set
Mo | the switch type and timeslots:
configure terminal

controller el x

isdn switch-type primary-nets
pri-group timeslots 1-31
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- Troubleshooting de T1 Layer 1

- Troubleshooting de E1 Alarm

- Troubleshooting de Evento de Erro E1

- Testes Forcados de Loopback de Plugue para Linhas E1
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