Configurar as teclas de discagem rapida do
telefone IP da Cisco com o CallManager 11.X
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Introduction

Este documento descreve o procedimento para configurar a tecla de discagem rapida para um
telefone IP da Cisco com o Cisco CallManager.

Prerequisites

Requirements

A Cisco recomenda que vocé saiba como criar usuarios e associar dispositivos aos usuarios.

Antes de configurar as teclas de discagem rapida num telefone, tem de se certificar de que o
Modelo de tecla do telefone esta configurado para suportar as teclas de discagem rapida. Os
telefones IP Cisco 7970/7960/7940/7910 permitem a configuracao de discagens rapidas por

padrao.

Consulte Criando usuarios, telefones e associacées no Cisco CallManager para obter mais
informacoes.

Componentes Utilizados
As informacgdes neste documento sao baseadas nestas versdes de software e hardware:

- Cisco CallManager 10.5,11.x
- Telefone IP 7962 da Cisco

Note: Este documento também pode ser usado para outras versdes do Cisco CallManager e
outros modelos de telefones IP.


//www.cisco.com/en/US/products/sw/voicesw/ps556/products_tech_note09186a0080093f55.shtml

The information in this document was created from the devices in a specific lab environment. All of
the devices used in this document started with a cleared (default) configuration. If your network is
live, make sure that you understand the potential impact of any command.

Informacgdes de Apoio

Os telefones IP da Cisco tém botdes que podem ser programados para discar um numero quando
pressionados. Por exemplo, o modelo padrao para o telefone IP Cisco 7962 tem quatro botdes de
discagem rapida. Estes botdes podem ser configurados por um usuario que tenha sido associado
a um telefone IP ou pelo administrador do servidor do CallManager.

Configurar

Como um administrador de servidor do Cisco CallManager

O administrador do servidor Cisco CallManager pode alterar as teclas de discagem rapida para
qualquer usuario com estas etapas:

Note: O numero maximo de discagens rapidas que podem ser configuradas sao quatro para
um 7962 e uma para um 7940. Este € o recurso suportado por esses telefones. Vocé nao
pode ter mais do que esses configurados.

1. Faca login no CallManager por meio do Cisco Unified CM
Administration.

clllsélrlt Cisco Unified CM Administration PR <o Unified CM Administration |

For Cisco Unified Communications Solutions

Username

Cisco Unified CM i

A.'d m i 1] i st ratiun Password

Login Reset

2. Escolha Dispositivo >
Telefone.

System « CallRouting +  Media Resources +  Advanced Features = | Device + |App|icatinn * lUser Management = Bulk Administration + Help «

CTl Route Paint

Gatekeeper

[ =1s = 0 0 Gateway

(=

Trunk
Remote Destination
Device Settings 3 -

e

3. Digite a string de pesquisa do telefone que deseja configurar (opcional) e clique em



Localizar.
System + CallRouting +  Media Resources +  Advanced Features = Device = Application v  User Management =  Bulk Administration + Help «

Find and List Phones CERTEG RRTIGE Actively Logged In Device Report = Go
cD: Add New

Phone
Find Phone where Device Name » begins with « [SEPDC7B94F3C4BB Find Clear Filter ] E]

Select item or enter search text -

No active guery. Please enter your search criteria using the options above.

4. Cligue no nome do dispositivo do

telefone.
Phone (1-1o0f1) Rows per Page 50
Find Phone where Device Name « begins with + SEPDC7B94F3C4BB [ Find l l Clear Filter l E
Select item or enter search text -
Device Name(Line) S Device Device Super
I:‘ N Description Pogl E—— Status IPv4 Address Copy Copy
E SEPDC7B94FSC4BE | Auto 5017  Default  SCCP Registered with 10.106.123.85 [ T g
TeeE 10.106.123.123
l Add New l l Select all l l Clear all l l Delete Selected ] [ Reset Selected l l Apply Config to Selected

5. Clique em Adicionar um novo SD no painel esquerdo do
telefone.
Phone Configuration Related Links:
B Save x Delete Copy % Resst & ApplyConfig 3 AddNew

-
Status |—
@ Status: Ready

r Association r Phone Type

Modify Button Items Product Type: Cisco 7962
- — Device Protocol: SCCP
1 R Line [1] - 5017 (no partition)
2 wmzline [2] - Add & new DN rReal-time Device Status
™
T I i e 50 I Registration: Registered with Cisco Unified Communications Manager 10.106.123.123
IPv4 Address: 10.106.123.85

4 5 Add a new SD Active Load ID:  SCCP42.9-4-25R1-15
5 Add & new SD Download Status: Unknown
6 Add a new SD r Device Information

—————————— Unassigned Associated Items ------—--- Device is Active
7 Add a new SD Device is trusted

Note: Se vocé ja tiver configurado a discagem rapida, ele mostrara o numero. Para editar
isso, clique no
numero.




Phone Configuration CEETEG R RS Back To Find/List » || Go

B Save xDelete Copy % Reset  Apply Config |:|']= Add New

Status
’7® Status: Ready

r Association rPhone Type

[ Modify Button Items Product Type: Cisco 7962
Device Protocol: SCCP

1 sTte Line [1] - 5017 (ne partition)

6. Configure o numero de discagem rapida e o texto de exibi¢gado na janela pop-
up.

2 s Line [2] - Add & new DN rReal-time Device Status
. T Registration: Reqgistered with Cisco Unified Communications Manager 10.106.123.123
= IPv4 Address: 10.106.123.85
4 X5 Add a new SD Active Load ID: SCCP42.9-4-2SR1-15
5 Add & new SD Download Status: Unknown
6 Add a new 5D r Device Information
---------- Unassigned Associated Items ---------- Device is Active
7 G5 .Add anew SD Device is trusted

o

| & Speed Dial Configuration for SEPDCTBI4FSCAEE - Mozilla Firefox

B Save [g Close ‘? Help

[ ][ )

i) @ | https://10106123123/ ccrmadmin/speedDialEdit. do kDevice=34499f8f-ff06-4 df5-bfYa-0d9faB059732 itk Class=1

N Speed Dial Configuration for SEPDC7B94F3CABB

E

I - Speed Dial (Button) Settings

I Number Label
111 Reception
911 Emergency

—Speed Dial (Abbreviated Dial) Settings

Number Label

5

5]

7

8 -
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-

7. Clique em Salvar e
Fechar.



@ Speed Dial Configuration for SEPDCTBI4FEC4BE - Mozilla Firefox = =R
i) @ | https://10.106.123.123/ ccmadmin/speedDialEdit. do?fkDevice=344099f8f -Ff06-4df5-bfla-0d9faB059732 &tk Class=1

Speed Dial Configuration for SEPDC7B94F3CABB
ILH Save @ Close ? Help

E

rSpeed Dial (Button) Settings

Number Label
1111 Reception
2 911 Emergency

=

8. Isso redefine o telefone. Agora vocé pode ver o nome de exibicao Discagem rapida na tela
do telefone.

Discagens rapidas através da Mobilidade de ramal

Note: A configuragao do Cisco CallManager Extension Mobility ndo é abordada neste
documento. Consulte a lista de verificagao de configuracdo da Mobilidade de ramal do Cisco
CallManager na nota de recurso da Mobilidade de ramal do Cisco CallManager para obter
mais informagdes sobre esse recurso.

Conclua estes passos para configurar as discagens rapidas com o Cisco CallManager Extension
Mobility:

1. Inicie sessao no CallManager com credenciais de administracédo CM.
2. Escolha Device > Device Setting > Device

Profile.
|
System = CallRouting * Media Resources *  Advanced Features + | Device « || Application *  User Management +  Bulk Administration + Help =

CTl Route Point Device Defaults

Gatekeeper Firmware Load Information

Cisco Unified CM AdministratioiE=tity Defautt Device Profii

Phone .
System version: 11.0.1.21900-11 Device Profile
Trunk

. Phone Button Template
VMware Installation: 4 vCPU Intel{(R) Xeon(R) CPU E7-

g e Remote Destination
2.40GHz, disk 1: 80Gbytes, 4096Mbytes RAM, Partitionsf,

Softkey Template |

Device Settings

Ph Servi
Last Successful Backup: 0 day(s) ago 0ne Services

SIP Profile

3. Digite a string de pesquisa do perfil (opcional) e clique em
Localizar.



//www.cisco.com/en/US/docs/voice_ip_comm/cucm/admin/4_0_1/ccmfeat/fsem.html#1041674

System * CallRouting + Media Resources +  Advanced Features = Device +  Application =  User Management +  Bulk Administration

Find and List Device Profiles
|:|']= Add New

Device Profile

Device

Find Profile where Profile Name = begins with vll'jztensicm Mubilitﬁ l Find [ Clear Filter ] E]

Mo active query. Please enter your search criteria using the options above.

4. Clique no nome do

perfil.

Find and List Device Profiles
|:|']= Add New @ Select Al @ Clear Al % Delete Selected

Status
@ 2 records found
Device Profile (1-2of2) Rows per Page 50

Find P:::;:;:: where Profile Name » begins with [ Find ] [ Clear Filter ] E
|:| Name “ Description Device Type Profile Type Copy
[ I Extension Mobility I Cisco 7962 User Profile 3
E fortest Cisco 7975 User Profile )

| Add New || Select All || Clear All || Delete Selected |

5. Clique em Adicionar um novo SD no painel esquerdo do
perfil.

S — Related inks: AR ] £
BS&W xDelete Copy |:|']= Add New

*

Status —
@ Status: Ready
rAssociation r User Device Profile Information
[ Modify Button Items l Product Cisco 7962
Type:
1 a1z Line [17 - Add @ new DN Device SCCP
. Protocol:
2 s7uz Line [2] - Add a new DN .
o Device Extension Mobility |
3 | & Add a new 5D | Profile
Name*
4 Add a new SD Description
5 s Add a new SD User Hold = None = -
MOH Audio
6 g Addanew SD Source

6. Configure o numero de discagem rapida e o texto de exibigdo na janela pop-
up.



Speed Dial Configuration for Extension Mobility
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7. Clique em Salvar e
Fechar.

@ Speed Dial Configuration for SEPDCTBI4FEC4BE - Mozilla Firefox = ===
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8. Tem de terminar sessao e iniciar sessdo novamente para ver as discagens rapidas no
telefone.

Troubleshoot

Atualmente, ndo existem informacgdes disponiveis especificas sobre Troubleshooting para esta
configuragao.

Verificar

No momento, ndo ha procedimento de verificagao disponivel para esta configuragao.

Informagdes Relacionadas



- As discagens rapidas ndo aparecem no Médulo de Expanséo Cisco 7914
- Suporte a Tecnologia de Voz

- Suporte aos produtos de Voz e Comunicagdes Unificadas

- Troubleshooting da Telefonia IP Cisco

- Suporte Técnico e Documentagio - Cisco Systems
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