Servico interno de transcricao do SpeechView
Cisco Webex para o Unity Connection
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Introducéo

Este documento mostra a configuracdo do Unity Connection versdo 14 SU4 ou posterior para habilitar a
transcri¢do do correio de voz do SpeechView em um Cisco Unity Connection. Embora as capturas de tela
sejam originadas de versdes especificas do Unity Connection, os conceitos devem ser aplicados a qualquer
versao posterior do produto.

Abreviaturas

e CUC - Cisco Unity Connection
e CCUC - Colaboracdo unificada conectada a nuvem
e CSSM - Cisco Smart Software Manager

Pré-requisitos
Requisitos
A Cisco recomenda que vocé tenha conhecimento destes topicos:

e Unity Connection (Conex&o de unidade).

e Webex Cloud-Connected UC (Comunicagdes Unificadas Conectadas em
Nuvem). Para obter detalhes, consulte Webex Cloud-Connected UC
Overview (Visao geral do Webex Cloud-Connected UC).

Componentes Utilizados

As informagdes neste documento sdo baseadas nestas versdes de software:
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https://help.webex.com/en-us/article/jv0u1db/Webex-Cloud-Connected-UC-Overview
https://help.webex.com/en-us/article/jv0u1db/Webex-Cloud-Connected-UC-Overview

* Unity Connection versdo 14 SU4 ou posterior.

As informacdes neste documento foram criadas a partir de dispositivos em um ambiente de laboratério
especifico. Todos os dispositivos usados neste documento comegaram com uma configuragdo limpa (padréo).
Se a sua rede estiver ativa, certifique-se de que entende o impacto potencial de qualquer comando.

Informacdes de Apoio

O servico de terceiros que suporta o servico de transcricdo SpeechView do Cisco Unity Connection sera
descontinuado em ou ap6s 30 de dezembro de 2024. Como resultado, a Cisco migrou o servico de
transcricdo SpeechView do Cisco Unity Connection do fornecedor terceirizado para o servico de transcricio
interno do Cisco Webex.

O Cisco Webex oferece transcri¢do interna para power closed captions e transcricdo em inglés, francés,
aleméo, espanhol e italiano (setembro de 2024). A transcricéo interna do Cisco Webex € um modelo de
aprendizado de maquina construido pela Cisco que aproveita o reconhecimento automatico de fala para
fornecer legendas codificadas e recursos de transcrigdo. A transcrigdo interna utiliza entrada de audio de fala;
realiza extracdo de recursos; decodifica com o uso de modelos acusticos, de linguagem e outros; e produz a
saida de texto. O modelo é treinado com conjuntos de dados exclusivos da Cisco que sdo selecionados para
diversos dados demogréaficos e ajustados ainda mais para uso de recursos especificos com Cisco Webex
Meetings, Cisco Webex Contact Center, Cisco Webex Calling, dispositivos da Cisco e Vidcast. A
incorporacdo de servigos de transcri¢do permitira que a Cisco ofereca a melhor tecnologia do setor,
utilizando os modelos mais recentes para transcrever mensagens de voz em varios idiomas e dialetos.

Operacéo do SpeechView

Este processo descreve o fluxo geral de mensagens para uma operacdo do SpeechView. As etapas para essa
configuragdo estdo nestas secoes.

1. O Unity Connection envia a mensagem de correio de voz para 0 servi¢o interno de transcri¢do do
Cisco Webex para transcricéo.

2. O servigo interno de transcri¢do do Cisco Webex processa o audio e o converte em texto.

3. Ap0s a conclusdo da transcricdo, o texto transcrito é enviado de volta ao Unity Connection por meio
do Cisco Webex Cloud-Connected UC.

4. Quando o Unity Connection recebe a resposta, ele pega a transcri¢do e a envia para qualquer
dispositivo de notificacdo definido para o usuério que recebeu o correio de voz.
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Diagrama de Fluxo de Dados

O diagrama do fluxo de dados do SpeechView é mostrado na figura 1 abaixo.
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Figura 1. Diagrama do fluxo de dados

Configurar

Configurac&o do Unity Connection

1. Configure o sistema de recuperacdo de desastres (DRS) no cluster do Unity Connection. Para obter mais
informagdes, consulte
https://www.cisco.com/c/en/us/td/docs/voice ip_comm/connection/14/install _upgrade/quide/b 14cuciu
mg/b_14cuciumg_chapter 01.html#concept 965CA33CF88F4142B98784BC55C42B0D.

2. Servidor/cluster integrado do Unity Connection para UC conectado a nuvem do Cisco Webex. Para obter
mais informagdes, consulte Configurar o Webex Cloud-Connected UC para dispositivos localis.

Requisitos de rede para comunicagdes unificadas conectadas a nuvem do Webex:
https://help.webex.com/en-us/article/fg3gim/Network-Requirements-for-Webex-Cloud-Connected-
uc.
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/14/install_upgrade/guide/b_14cuciumg/b_14cuciumg_chapter_01.html#concept_965CA33CF88F4142B98784BC55C42B0D
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/14/install_upgrade/guide/b_14cuciumg/b_14cuciumg_chapter_01.html#concept_965CA33CF88F4142B98784BC55C42B0D
https://help.webex.com/en-us/article/nzt6c0b/Set-up-Webex-Cloud-Connected-UC-for-on-premises-devices?_gl=1*12zboon*_gcl_au*NTYyOTc4NjU0LjE3MjAxNjg4NDk.*_ga*MTM5NTAzNjM5OC4xNzEyMjU0MjY3*_ga_KP8QEFW4ML*MTcyNDQwNTQxMi4yODAuMS4xNzI0NDEwMDAyLjYwLjAuMA..
https://help.webex.com/en-us/article/fg3qim/Network-Requirements-for-Webex-Cloud-Connected-UC
https://help.webex.com/en-us/article/fg3qim/Network-Requirements-for-Webex-Cloud-Connected-UC
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Cluster Name
Cluster Group Name
Agent Version
Agent Status

Agent Last Connection

Telemetry Module Details

Telemetry Module
Version

Telemetry Module
Status

Telemetry Module Last
Connection

Telemetry Module Action >

StandAloneCluster - ucbu-aricent-vm423.cisco.cor

vm423

20240821-80

Online

08-23-2024 08:14:13

2249

Online

08-23-2024 08:12:48

3. Ative "Transcricdo do correio de voz do SpeechView" na pagina Gerenciamento de servicos do
Cisco Webex Cloud-Connected UC. Para obter mais informagdes, consulte Habilitar ou Desabilitar os

servicos UC do Webex Cloud-Connected no Control Hub.
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https://help.webex.com/en-us/article/oh49ck/Enable-or-Disable-Webex-Cloud-Connected-UC-Services-in-Control-Hub
https://help.webex.com/en-us/article/oh49ck/Enable-or-Disable-Webex-Cloud-Connected-UC-Services-in-Control-Hub

& c 25 admin-int.webex.com/ccuc-services/ucmanagement/clusterdetail g

Service Management

Changes to these settings will take a short time to take effect.

Directory Service X Disabled
Certificate Management c Enabled
Operational Metrics x Disabled
Voicemail x Disabled
Speechview Voicemail Transcript Enabled
Deployment Insights x Disabled

Cancel

Registre o Unity Connection no Cisco Smart Software Manager (CSSM) ou no satélite do Cisco
Smart Software Manager e certifique-se de ter adquirido as licencas adequadas do SpeechView da
Cisco para usar esse recurso. Para obter mais informac6es, consulte Gerenciamento de licencas.

Cisco Unity Connection Administration

For Cisco Unified Communications Solutions

admin Search Documentation About

LENMEERELY Cisco Unity Connection Administration v m

Sign Out

. Cisco Unity Connection

Subject Line Formats

Licenses Licenses

& Branch Management * | License Refresh  Help
HTTP(S) Links ; .
i i i .
catiene To view and manage Smart Licenses for your Cisco Smart Account, go to Smart Software Manager
VPIM rSmart Li; Status
Connection Location Passwords a
Registration Status Registered (Aug 21, 2024 Adtona ™
[ Unified Messaging dJ —— (Aug )
Unified Messaging Services License Authorization Status 2 authorized (aug 23, 2024)
Unified Messaging Accounts Status Smart Account BU Production Test
B SpeechView Transcription Virtual Account GGN-Alpha 2
H video Product Instance Name UDI_PID: Cisco Unity Connection; UDI_SN: f8723abb42524233b1dccbdce95
Video Services Transport Settings Direct View/Edit
Video Services Accounts Status Export-Controlled Functionality Allowed
[ Dial Plan
Partitions rLicense Usage Report
SaorhiEpacas License Description Usage Status
| System Settings 2
General Configuration CUC_BasicMessaging Total Number of Voicemail Users 7 . Authorized
Cluster CUC_SpeechConnectPort Total Number of Speech Connect Sessions 0 No License in Use
Authentication Rules CUC_SpeechViewPro Total Number of SpeechView Professional Users 0 No License in Use
#- Roles CUC_EnhancedMessaging Total Number of Enhanced Messaging Users Q No License in Use
Restriction Tables CUC_SpeechConnectGuestUser Total Number of Contacts 0 No License in Use
Licenses CUC_SpeechView Total Number of SpeechView Standard Users 7 Authorized
Schedules
Holiday Schedules Usage details last updated: Aug 23, 2024 14:34:19 IST
Global Nicknames

- (Smatt Licensing Product

The licenses for this system are managed by Smart Software Manager

5. Apos concluir as etapas acima, navegue até a pagina Servicos de transcri¢cdo do SpeechView no Unity
Connection e verifique se o Status do SpeechView esta Habilitado. Se vocé estiver registrando a
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/14/install_upgrade/guide/b_14cuciumg/b_14cuciumg_chapter_0101.html

licenca pela primeira vez ou se a licenca do Unity Connection SpeechView precisar ser atualizada, clique
no botdo Sync license status para obter o estado de conformidade mais recente do SpeechView.

Os servicos de transcricdo podem ser acessados pelo servidor do Unity Connection diretamente ou por

meio da localizagdo do proxy.

o Se este servidor for acessar diretamente 0s servicos de transcri¢do, siga estas etapas:

o Selecione o campo Access Transcription Service Directly.

o Se desejar que esse servidor ofereca servigos de proxy de transcri¢do para outros locais do
Unity Connection em uma rede digital, marque a caixa de selecdo Anunciar servigos de
proxy de transcricdo para outros locais do Unity Connection.

e Se esse servidor acessar 0s servicos de transcricdo por meio de outro local do Unity Connection
conectado digitalmente em rede, selecione o campo Access Transcription Services through Unity
Connection Proxy Location. Selecione o nome do local do Unity Connection na lista.

Selecione Save e, em seguida, Sync License Status.

alvaln
cisco

E Cisco Unity Connection

Cisco Unity Connection Administration

For Cisco Unified Communications Solutions

E call Management
System Call Handlers
Directory Handlers
Interview Handlers
Custom Recordings
#-Call Routing
Message Storage
E Networking
* Legacy Links
*Branch Management
HTTP(S) Links
Locations
VPIM
Connection Location Passwords
B Unified Messaging
Unified Messaging Services

= SpeechView Transcription
Services
Error Codes
B Video
Video Services
Video Services Accounts Status
E Dial Plan
Partitions

Search Spaces

Unified Messaging Accounts Status

LEWEENGTE Cisco Unity Connection Administration v m

admin Search Documentation About Sign Out

Transcription Service for SpeechView Transcription Service for SpeechView

Transcription Service for SpeechView  Refresh  Help

Save | | Sync License Status | | Test

Transcription Service for SpeechView
SpeechView Status: Enabled
® Access Transcription Service Directly
O Advertise Transcription Proxy Services to Other Connection Locations

Access Transcription Services through Connection Proxy Location

Status of Last Transcription Operation
Action Type  Transcribe

Action Status Fail

Action Date  2024-08-21 18:49:08.058

Save Sync License Status | | Test
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6. Atribua usuarios a uma classe de servico que forneca transcri¢do do SpeechView de mensagens de voz.

alial  Cisco Unity Connection Administration
cisco

LENGENGHY Cisco Unity Connection Administration v

For Cisco Unified Communications Solutions admin Search Documentation About Sign Out

I Cisco Unity Connection

|2 Users

Users

Import Users

Synch Users

|2 Class of Service

Class of Service

Class of Service Membership

|2} Templates
User Templates
Call Handler Templates
Contact Templates

# Notification Templates

|9 Contacts

Contacts

[P Distribution Lists

System Distribution Lists

| Call Management
System Call Handlers
Directory Handlers
Interview Handlers
Custom Recordings

#-Call Routing

|9 Message Storage

Mailbox Stores

Mailbox Stores Membership

Licensed Features
[ Allow Users to Access Voicemail Using an IMAP Client and/or Single Inbox
Allow IMAP Users to Access Message Bodies
Allow IMAP Users to Access Message Bodies Except on Private Messages.
Allow IMAP Users to Access Message Headers Only
[ Allow Users to Use the Web Inbox and RSS Feeds
[ Allow Access to Advanced Features
Allow Access to Exchange Email by Using Text to Speech (TTS)
Allow Users to Use Viice Recognition
Allow Users to Access SpeechView Transcription Service
@ Use Standard SpeechView Transcription Service
QO use SpeechView Pro Transcription Service
Secure Message Transcription (Speech View Standard/Pro)
@® Do Not Transcribe Secure Messages
O Allow Transcriptions of Secure Messages
O Allow Transcriptions of Secure Messages to Be Sent to Notification Devices
Enable Video
) Allow Users to Playback and Record Video Greetings and Messages
O Allow outside Callers
Features

O Allow Users to Use Personal Call Transfer Rules

#-Mailbox Quotas

D Allow Users to Use the Messaging Assistant

Para obter mais informac6es sobre a configuragdo do SpeechView, consulte o capitulo SpeechView Cisco
Webex in-house transcription service do System Administration Guide for Cisco Unity Connection Release
14 disponivel em

https://www.cisco.com/c/en/us/td/docs/voice ip _comm/connection/14/administration/quide/b 14cucsag.html

Verificar

Para verificar a configuracdo do SpeechView, navegue até a pagina Servicos de transcricdo do SpeechView e
cligue no botdo "Testar™'.

O Teste executa as seguintes acdes e mostra os resultados com recomendacdes para casos de falha, se houver:

o \erifica o status do servico Processador SpeechView de Conexéo.
e \erifica se a licenca do SpeechView esta em conformidade com a configuracéo.

o \erifica se o servidor do Cisco Unity Connection esta integrado e se a transcri¢do do correio de voz
do SpeechView esta habilitada no Cisco Webex Cloud-Connected UC.

e \rifica se a comunicacdo com o Cisco Webex Cloud-Connected UC é persistente.

e \erifica se a transcricdo interna do Cisco Webex esté integra. Isso garante que o dominio do servico
interno de transcricdo do Webex esteja na lista de permisséo.

e Envia uma solicitacdo de transcricdo de teste para o servico interno de transcricdo do Webex e

procura uma resposta. Isso garante que a solicitacdo de transcri¢do seja roteada corretamente, que o
servico esteja acessivel e que uma resposta seja recebida.
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s — Moxzilla Firefox

cisco.com,

@ task has finished

Close
Severity Issue Recommendation Details
@ Connection SpeechView Processor service is active and running.
@ Cisco Unity Connection SpeechView license complies with the configuration.
@ Cisco Unity Connection server is onboarded on Webex Cloud-Connected UC.
@ SpeechView Transcription service is enabled on Webex Cloud-Connected UC.
@ ‘Communication with Webex Cloud-Connected UC is persistent.
@ ‘Webex In-house transcription service is healthy.
(D Test transcription request sent to Webex in-house transcription service, processed successfully.
Close

Troubleshooting

Para obter informacdes relacionadas ao Troubleshooting do SpeechView com o servigo de transcrigéo interna
do Cisco Webex, consulte o Troubleshooting do SpeechView (servico de transcricao interna do Cisco \Webex)
capitulo Troubleshooting Guide for Cisco Unity Connection Release 14, disponivel em

https://www.cisco.com/c/en/us/td/docs/voice ip_comm/connection/14/troubleshooting/quide/b 14cuctsg.html
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Sobre esta tradugao

A Cisco traduziu este documento com a ajuda de tecnologias de tradugéo automatica e
humana para oferecer conteudo de suporte aos seus usuarios no seu proprio idioma,
independentemente da localizagao.

Observe que mesmo a melhor tradugao automatica nao sera tao precisa quanto as realizadas
por um tradutor profissional.

A Cisco Systems, Inc. ndo se responsabiliza pela precisdo destas tradugdes e recomenda
que o documento original em inglés (link fornecido) seja sempre consultado.



