Coletar registros do CUCM se o RTMT nao
estiver acessivel ou disponivel
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Introduction

Este documento descreve o procedimento para coletar os logs do Cisco Unified Communication
Manager (CUCM) da CLI.

Background

Ha momentos em que vocé deve coletar os rastreamentos do CUCM para solucionar um
problema especifico e 0 acesso a Real Time Monitoring Tool (RTMT) nao funciona.

Contribuicao de Nenos Nicko, engenheiro do Cisco TAC.

Como coletar rastreamentos do CUCM se o RTMT nao estiver
acessivel ou disponivel

Use estes caminhos para obter os logs via Shell Seguro do CUCM (SSH):

Observagao: se os rastreamentos forem coletados pelo login da CLI raiz do CUCM,
substitua: file get activelog com fvarflog/active/.

Observagao: antes da coleta de logs, verifique se o servidor SFTP externo esta configurado
e acessivel.

ENTRADA
ESPECIFICAGAO DE ARQUIVO

arquivo get ativelog
cm/trace/ccm/Proglogs/*.*
arquivo get ativelog
cm/trace/cti/Proglogs/*.*

file ?et ativelog
platform/log/servm®.log

arquivo obter plataforma
ativelog/snmp/snmpdm/*.*

file get ativelog
Agente MIB2 plat?orm/snmp/m|b2agt/* *

Logs de Prog

Gerenciador de servigcos

Agente principal SNMP



Agente de Recursos de Host

Agente de aplicativo do sistema

Registro de visualizador-aplicagao de
eventos

Registro de sistemas do visualizador de
eventos

Logs de inicializagéao
Logs de instalagéo e atualizagao

Logs SELinux

Logs do Cisco Tomcat

Registros de segurancga do Cisco Tomcat

Logs GUI da plataforma IPT

Logs CertMgr da Plataforma IPT

Logs IPSecMgmt da plataforma IPT

Logs do Gerenciador de Cluster da
Plataforma IPT

Logs CLI da plataforma IPT

Relatorios criados pela CLI da plataforma
IPT

arquivo obter plataforma
ativelog/snmp/hostagt/*.*

file ?et ativelog
plat orm/snmp/sappagt/* *

file get ativelog
syslog/CiscoSyslog*.*

file get ativelog
syslog/messages.*

file get ativelog syslog/boot.*
arquivo get install *

arquivo ?et ativelog
platform/selinux_startup.log
arquivo get ativelog
syslog/security-
diagnostics.tar.gz

arquivo get ativelog
tomcat/logs/catalina*.*
arquivo obter ativelog
tomcat/logs/host-manager.*
arquivo get ativelog
tomcat/logs/admin.*
arquivo get ativelog
tomcat/logs/diagnostic-
memory.”*

arquivo get ativelog
tomcat/logs/diagnostic-info.*
arquivo get ativelog
tortncat/Iogs/IocaIhost_access*
tx

arquivo obter atwelog
tomcat/logs/manager.*
arquivo obter ativelog
tomcat/logs/diagnostic-
threads.*

arquivo get ativelo
tomcat/logs/*.hpro

arquivo get ativelog
tomcat/logs/localhost*.log

arquivo obter at|velo<];
tomcat/logs/securlty/ ogdj/sec
urity*.”

arquivo obter ativelog
tomcat/logs/iptplatform/log4j/ip
tplatform™.*

arquivo get ativelog
platform/log/certMgmt*.log

arquivo get ativelog
platform/log/ipsecMgmt*.log

file ?et ativelog
plat orm/Iog/cIustermgr

file ?et ativelog
plat orm/Iog/cll Jog

Hardware: arquivo get ativelog
E)Iatform/log/System Report-

Plataforma: arquivo get
ativelog
platform/log/platformConfig-
*tar



Logs de suporte remoto da plataforma IPT

Logs do Monitor de Certificagcao da
Plataforma IPT

Instalar Assinatura de Arquivo

Servigo de provisionamento em massa da
Cisco
Servigo Cisco TAPS

Agente Cisco CDR

Servigo de monitoramento de DHCP da
Cisco

Servico SNMP do Cisco CallManager

Servigco Web Cisco UXL

Cisco CallManager

Gerenciador de Repositorio CDR da Cisco

Servico Web Cisco AXL

Servicos de dados de usuario da Cisco

IVR de autoprovisionamento

Servico Cisco TAPS

Servidor do Analisador de Numero
Discado da Cisco

Analisador de numero discado da Cisco

Sincronizagao de alias de numero de
diretorio da Cisco

Servigo Cisco Intercluster Lookup

Cisco License Manager

SE Linux: arquivo get ativelog
syslog/security-
diagnostics.tar.gz

file ?et ativelog
platform/log/getflag*®
file get ativelog

plat orm/Iog/create
file get ativelog
platform/log/remote*
file get ativelog
platform/log/display*
file ?et ativelog
platform/log/decoder*

arquivo ?et ativelog
platform/log/certm*.log

file get ativelog
plat orm/Iog/authentlcate

arquivo get atlvelo?
cm/trace/bps/log4j/bps.log

arquivo get atlvelo?
cm/trace/cdragent/log4j/cdrag
ent.log

arquivo get ativelog
cm/trace/dhcpmon/log4j/dhcp
mon.log

arquivo get ativelog
cm/trace/ccmmib/sdi/CcmMib
Agent.txt

arquivo obter ativelog
core/UXLService.*

arquivo get ativelo
cm/trace/cti/sdl/SDL.txt

arquivo get ativelog
cm/trace/cdrrep/log4j/cdrrepm

gr.log

arquivo get ativelog
tomcat/logs/axl/log4j/axl.log

arquivo get ativelog
tomcat/logs/cucm-
uds/log4j/cucm-uds.log

arquivo obter ativelog
core/PnPLauncher.”

arquivo get ativelo
cm/trace/taps/log4j/taps.log

arquivo get ativelog
cm/trace/dnaserver/sdi/dna.txt

arquivo get ativelog
tomcat/logs/dna/Results

arquivo get ativelog
cm/trace/dnaliassync/log4j/dn
aliassync.log

file get ativelog
cm/trace/ils/sdl/SDL.*

arquivo get ativelog
cm/trace/userlicensing/log4j/u



Gerenciador de largura de banda de local
da Cisco

Mobilidade de ramal Cisco

Pesquisa de Alias do Numero de Diretério
Cisco

Cisco CallManager

Assistente do Cisco IP Manager

Programador Cisco CAR

Funcdes estendidas Cisco
Servico Web Cisco CAR
Servico de verificacdo de confianca Cisco

Cisco CallManager Servigos de telefone
IP da Cisco

Servico Web Cisco WebDialer

Servigo de acesso movel de voz Cisco
Unified

Aplicativo Cisco IP Voice Media

serlicensing*.log

arquivo get ativelog
cm/trace/licensing/postinstall/l
og4j/licensepostinstall*.log
arquivo get ativelo?
cm/trace/licensing/log4j/licens
e eclient*.log

arquivo get ativelog
tomcat/logs/licensing/log4j/lice
nseloader*.log

arquivo get ativelog
cm/trace/lbm/sdI/SDL.*

arquivo get ativelog
tolrncat/logs/em/log4j/emservic
e.log

arquivo get ativelog
tomcat/logs/dnaliaslookup/log
4j/dnaliaslookup.log

SDL.: file get ativelog

cm/trace/ccm/sdl/SDL.*

CallLog: arquivo get ativelog

cm/trace/ccm/calllogs/calllogs
Ixt

arquivo get ativelog
tomcat/logs/ipmal/log4j/ipma_
Changelog.log

arquivo get ativelog
ti)mcatllogs/ipma/log4j/service
Jog

arquivo get ativelog
tomcat/logs/ipma/log4j/ipma_
CtiClient.log

arquivo get ativelog
tomcat/logs/ipmal/log4j/ipma_S
ecurity.log

arquivo get ativelog
cm/trace/carsch/log4j/carsch.l

og

arquivo get ativelog
cm/trace/cef/sdi/cef.txt

arquivo get ativelog
tomcat/logs/car/log4j/car.log

arquivo get ativelog
cm/trace/tvs/sdi/tvs.txt

arquivo get ativelog
tomcat/logs/ccmcip/log4j/ccmc

ip.log

arquivo get ativelog
tomcat/logs/webdialer/log4j/w
ebdialer.log

arquivo get ativelog
tomcat/logs/webdialer/log4j/w
ebdialer_CTIClient.txt
arquivo get ativelog
tomcat/logs/webdiaIer/Iog4j/w
ebdialer_Security.txt

arquivo get ativelog
tolmcat/Iogs/ccmivr/Iog4j/ccmiv
r.log

arquivo get ativelog



Streaming

SOAP - Servico de Banco de Dados do
Portal de Diagndstico

Cisco TFTP

Provedor de CTL Cisco

Funcao de proxy da Cisco Certificate
Authority

Servico de eventos de auditoria da Cisco

Interface de mensagens Cisco

Servigo Cisco E911

Servico Web Cisco WebDialerRedirector

Servigo Cisco AMC

Servico de MensagensSOAP Cisco

Biblioteca da Web Cisco CCM DBL

Relatorio de alerta do Cisco Serviceability
Reporter

Cisco AMC Service Devicelog

Servico Web Cisco CCMRealm

Ferramenta de monitoramento de particao
de registro da Cisco

Coletor de dados RIS da Cisco

Ferramenta de recuperacgao Cisco Core
File

Monitor de camada de banco de dados
Cisco

Servlet de estatisticas do Cisco Tomcat

CallLog do servico Cisco AMC

cm/trace/cms/sdi/cms.txt

arquivo get ativelog
tomcat/logs/dp/log4j/dp.log

SDL.: file get ativelog
cm/trace/ctftp/sdl/*

SDI: arquivo get ativelog
cm/trace/ctftp/sdi/ctftp.txt

arquivo get ativelog
cm/trace/ctlprovider/sdi/ctlprov
ider.txt

arquivo get ativelog
cm/trace/capf/sdi/capf.txt

arquivo get ativelog
cm/trace/auditlog/sdi/audittrac
e.txt

file get ativelog
cm/trace/cmi/sdl

arquivo get ativelog
cm/trace/cmi/sdi/csumi.txt

arquivo get ativelog
tomcat/logs/e911proxy/log4j/e
911proxy.log

arquivo get ativelog
tomcat/logs/redirector/log4j/re
director.log

arquivo get ativelog
cm/trace/amc/log4j/amc.log

arquivo get ativelog
tomcat/logs/soapmessage/log
4j/soapmessage.log

arquivo get ativelog
tomcat/logs/dbl/log4j/dbl.log

file get ativelog
cm/report/rtmtreporter/AlertRe

p/

file ?et ativelog
cm/log/amc/DevicelLog/

arquivo get ativelog
tomcat/logs/ccmrealm/log4j/cc
mrealm.log

arquivo get ativelog
cm/trace/lpm/sdi/lpm.txt

arquivo get ativelog
cm/trace/ris/sdi/ris.txt

arquivo get ativelog
cm/trace/cfrt/cfrt.txt

arquivo get ativelog
cm/trace/dbl/sdi/limitbeyond*
arquivo get ativelog
cm/trace/dbl/sdi/dbmon.txt
file get ativelog
cm/trace/dbl/sdi/.csv

arquivo get ativelog
tomcat/logs/tomcatstats/log4j/t
omcatstats.log

file get ativelog



PerfMonLog do Cisco RIS Data Collector
CDP da Cisco

Servico de controle de chamadas
externas da Cisco

Aplicativo Cisco Audio Translator

Cisco Syslog Agent

Cisco DirSync

ServerLog do servigo Cisco AMC
Relatorio de dispositivo do Cisco
Serviceability Reporter

Servico Web SOAP da Cisco

Servico Web de comunicacdo GRT da
Cisco

Biblioteca Cisco RisBean

Cisco Abortar spooling de transacao

Servico Web de relatérios unificados da
Cisco

Cisco AMC Service PPRLog

Servico de notificacdo de alteracao de
certificado da Cisco

Servigco Web Cisco CCMAdmin

Relatério de servicos do Cisco
Serviceability Reporter

Saida Do Cli Do Banco De Dados Cisco

Relatorio PRR do Cisco Serviceability
Reporter

Servico de coleta de rastreamento da

cm/log/amc/CallLog/

arquivo get ativelog
cm/log/ris/csv/PerfMon.csv

arquivo get ativelog
cm/trace/cdp/sdi/cdpd.txt

arquivo get ativelog
tomcat/logs/cucmeccs/log4j/cu
cmeccs.log

arquivo get ativelog
cm/trace/cms/sdi/at.txt

arquivo get ativelog
cm/trace/syslogmib/sdi/syslog
mib.txt

arquivo get ativelog
Icm/trac:e/dirsync:/log4j/dirsync.
0g

file get ativelog
cm/log/amc/ServerLog/

file get ativelog
cm/report/rtmtreporter/Device
Rep/

arquivo get ativelog
tomcat/logs/soap/csv/*.csv
arquivo get ativelog
tomcat/logs/soap/log4j/soap.lo

g

arquivo get ativelog
tomcat/logs/grt/log4j/grt.log

arquivo get ativelog
tomcat/logs/risbean/log4j/risbe
an.log

arquivo get ativelog
cm/log/informix/ats/*.*

arquivo get ativelog
tomcat/logs/cucreports/log4j/c
ucreports.log

file ?et ativelog
cm/log/amc/PPRLog/

arquivo ?et ativelog
platform/log/certCN.log

arquivo get ativelog
tomcat/logs/ccmadmin/log4j/c
cmadmin.log

file get ativelog
cm/report/rtmtreporter/Service
Rep/

arquivo get ativelog
cm/trace/dbl/* .tar
file get ativelog
cm/trace/dbl/*.csv
arquivo get ativelog
cm/trace/dbl/*.out

file get ativelog
cm/report/rtmtreporter/Perform
anceRep/

arquivo get ativelog



Cisco

Rastreamento de parte chamada da Cisco

Cisco DRF Principal

Interface de usuario comum da Cisco

Servico de banco de dados Cisco Informix

Servico de instalacdo de banco de dados

da Cisco

Servigo Web Cisco CCMUser

Servico de notificacdo de banco de dados

da Cisco

API da plataforma Cisco Unified OS

Notificacdo de alteracao de certificado da

Cisco

Cisco Service Reporter

Servigco da Web do Cisco Unified OS

Admin

Cisco DRF Local

Servlet Cisco Log4jinit

Rastreamento da Biblioteca de Bancos de

Dados da Cisco

Servico Web Cisco RTMT

Servico Web Cisco CCMService

Rastreamento do Cisco Database

Replicator

cm/trace/tct/log4;j/tct.log

arquivo get ativelog
cm/trace/ccm/dntrace/dntrace
_ixt

arquivo get atlvelodg
platform/drf/trace/drfMA.log
file get ativelog

plat orm/drf/log/*

arquivo get ativelog
tomcat/logs/cui/log4j/cui.log

file get ativelog
cm/log/informix/shmem*
file get ativelog
cm/log/informix/*.log

file ?et ativelog
cm/log/informix/*.gz

file ?et ativelog

cm/ og/mformlx/af*

arquivo get ativelog
cm/trace/dbl/sdi/*.sql.log
arquivo get ativelog
cm/trace/dbl/sdi/installdb*.log
arquivo get ativelog
cm/trace/dbl/sdi/installdb*.log.
err

file get ativelog
cm/trace/dbl/sdi/*.sql.log.err

arquivo get ativelog
tomcat/logs/ccmuser/log4j/cc
muser.log

file get ativelog
cm/trace/dbl/sdi/dbnotify*

arquivo get ativelog
tomcat/logs/platform-
api/log4j/platform-api.log

arquivo get ativelog
platform/log/certCN.log

arquivo get ativelog
cm/trace/rtmtreporter/log4j/rtm
treporter.log

arquivo get ativelog
tomcat/logs/cmplatform/log4j/c
mplatform.log

arquivo get ativelog
platform/drf/trace/drfLA.log

arquivo get ativelog
tomcat/logs/log4jinit/log4j/log4;
init.log

arquivo get ativelog
cm/trace/dbl/sdi/dbl*.log

arquivo get ativelog
tomcat/logs/rtmt/log4j/rtmt.log

arquivo get ativelog
tomcat/logs/ccmservice/log4j/c
cmservice.log

arquivo get ativelog
cm/trace/dbl/sdi/replication_sc



Agente MIB2
Agente principal SNMP

Cisco SSO

ripts_output.log

arquivo get ativelog
cm/trace/dbl/sdi/startrpc.log
file get ativelog
cm/trace/dbl/*.lo

arquivo get ativelog
cm/trace/dbl/sdi/dblrpc.*

file get ativelog core/mib2agt.*

arquivo obter plataforma
ativelog/snmp/snmpdm/*.*

file get ativelog
platform/log/ssoApp*
arquivo get ativelog
sso/policyagent/

arquivo get ativelo?
tomcat/logs/ssosp/log4j/*.log



Sobre esta tradugao

A Cisco traduziu este documento com a ajuda de tecnologias de tradugéo automatica e
humana para oferecer conteudo de suporte aos seus usuarios no seu proprio idioma,
independentemente da localizagao.

Observe que mesmo a melhor tradugao automatica nao sera tao precisa quanto as realizadas
por um tradutor profissional.

A Cisco Systems, Inc. ndo se responsabiliza pela precisdo destas tradugdes e recomenda
que o documento original em inglés (link fornecido) seja sempre consultado.



