Exemplo de configuracao do Cisco Jabber para
Windows no CallManager Express
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Introduction

Este documento descreve os novos recursos introduzidos no Cisco CallManager Express (CME)
versao 10.0, que incluem suporte para o Cisco Jabber para Windows. O aplicativo Jabber
funciona somente no "Modo somente telefone" onde funciona como um telefone SIP (Session
Initiation Protocol) regular. Presengca e mensagens instantédneas (IM) ndo estao disponiveis com
este modo de Jabber.

Prerequisites

Requirements

Nao existem requisitos especificos para este documento.

Componentes Utilizados

As informacdes neste documento sao baseadas nestas versdes de software e hardware:


//www.cisco.com/c/pt_br/support/docs/unified-communications/jabber-windows/116446-technote-product-00.html

- Roteador de Integrated Services Router Generation 2 (ISR G2) que executa o Cisco 10S®
versao 15.3(3)M ou posterior
- Um PC com um sistema operacional compativel com o software Jabber. Verifique os
requisitos do Guia de instalacdo e configuracédo do Cisco Jabber para Windows 9.2.x.
The information in this document was created from the devices in a specific lab environment. All of

the devices used in this document started with a cleared (default) configuration. If your network is
live, make sure that you understand the potential impact of any command.

Configuracao

Note: Use a Command Lookup Tool ( somente clientes registrados) para obter mais
informacoes sobre os comandos usados nesta secao.

Configuragdo HTTPS

O Cisco Jabber requer HTTPS para funcionar. Portanto, primeiro sera necessario configurar o
servidor HTTPS no CME para que o usuario possa fazer login no endpoint Jabber.

CVE(confi g)#ip http secure-server
CVE(confi g)#ip http secure-port 8443

Configuragéao do Pool de Registros de Voz

Esta sec¢éo configura o pool no qual o endpoint Jabber sera registrado.

CVE(confi g) #voice register dn 1
CVE(confi g-regi ster-dn)#number 9999

CVE(confi g) #voice register pool 1

CVE(config-regi ster-pool )#id device-id-name J4W
CVE(confi g-regi ster-pool ) #type Jabber-win
CMVE(confi g-regi ster-pool )#number 1 dn 1

CVE(confi g-regi ster-pool )#dtmf-relay rtp-nte
CVE(confi g-regi ster-pool )#username 9999 password 9999
CVE(confi g-regi ster-pool )#codec g7llulaw
CVE(confi g-regi ster-pool )#no vad

Aplicar alteragdes de configuragdo no SIP CME

Os perfis precisam ser excluidos e recriados para todos os telefones SIP, pois esse ndo é um
processo automatico.

CVE(confi g) #voice register global
CVE(config-regi ster-global)#no create profile
CVE(confi g-regi ster-gl obal ) #create profile

Note: O registro de voz global deve conter o tftp-path flash: que garante que um arquivo de


/content/en/us/td/docs/voice_ip_comm/jabber/Windows/9_2/JABW_BK_C9731738_00_jabber-windows-install-config/JABW_BK_C9731738_00_jabber-windows-install-config_chapter_010.html
//tools.cisco.com/Support/CLILookup/cltSearchAction.do
//tools.cisco.com/RPF/register/register.do
//tools.cisco.com/RPF/register/register.do

configuragéo seja criado na memoaria flash para o telefone SIP Jabber. Sem isso, o Cisco
Jabber ndo podera se registrar no CME.

Instalar o Jabber para Windows
Siga estas instru¢des para instalar o Jabber:

1. Baixe o instalador do site da Cisco e inicie o processo de instalagdo com o assistente de
instalacao.

2. Cliqgue em Aceitar e
instalar.

@ Cisco labher E

Welcome to the Cisco Jabber for Windows
installer

This will install Cisco Jabber on ywour computer,

IMPORTAMT NOTICES AND DISCLAIMERS - FLEASE READ

Use of this Software is governed by the then-current Cisco
EMD USER LICEMSE AGREEMEMT Found ak the Following link:
hikkp: v, Cisco, comjfgojeula

By clicking “Accept and Install” on the installer window, wou
agree to comply with the terms and conditions of the Cisco
ELLA,

WaRMIMNG: This program is protected by copyright law and
inkernational kreaties,

fccept and Inskall iZancel

3. Aguarde a concluséao da
instalacao.


//www.cisco.com/

f Cisco Jabber

Installing Cisco Jabber

The program features vou selected are being installed.

Please wait while Cisco Jabber is installed. This may take several minutes,

Skatus;

Installshield

Zancel

??1 Cisco Jabher

Installing Cisco Jabber

The program features wou selecked are being installed.

Please wait while Cisco Jabber is installed. This may take several minukes,

Skakus:

Copying new files

- -

Installshield

Zancel

4. Clique em



Cisco Jabber installer completed

The process has successfully installed Cisco Jabber, Click Finish
ko exit the wizard,

Launch Cisco Jabber

Shaows the Windows Installer log

Finish Zancel

Fazer login no Jabber

1. Depois que o Jabber for instalado e iniciado, digite seu nome de usuario e senha para fazer



& Cisco Jabber = B ||

File Help

>

Cisco Jabber

Please enter your username and password for
Jabber voice services

B Sign me in when Cisco Jabber starts

Sign In

Manual setup and sign-in

il
CISCO

login.



2 Manual setup and sign in @

Select your account type:

Automatic
Cisco IM & Presence

WebEx Messenger

@ Cisco Communications Manager [phone
capabilities only

Login server:

Use the default servers

@ Use the following servers

TFTP server: [192.168.105.21 ]

i_TI server:

CCMAP server:  (192.168.105.21

cave Cancel

Manual setup and sign-in

NNl
CISCO

2. Configure o servidor TFTP e CME.

3. Digite o nome de usuario e a senha configurados no pool de registro de voz e clique em



& Cisco Jabber | B[S

File Help

Please enter your username and password for
Jabber voice services

B Sign me in when Cisco Jabber starts

Sign In

Manual setup and sign-in

NNl
CISCO

Entrar
4. Um alerta é exibido em relagao ao certificado autoassinado do CME. Clique em Aceitar para

aceitar o certificado e permitir que o Jabber autentique e faca

login.




D erify Certificate =

Certificate not valid

Your computer cannot confirm the identity of this server.

This could be an attempt by an unknown party to connect to your computer
and access confidential information.

If you are not sure if you should continue, contact your system administrator,
Tell the administrator that Cisco Jabber is prompting you to accept the
192.168.105.21 certificate.

| Show Certificate | | Accept |[ Decline J

O Jabber para Windows agora esta pronto para fazer e receber



r

2 Cisco Jabber |- ] '

File Communicate View Help

. 9990@

Wiews | All =| Type: | All - |

You do not have any call history,

chamadas

Problema conhecido: Erro de certificado

Quando vocé tenta fazer login no Jabber, ha uma mensagem relacionada a um erro de



certificado:

2 Cisco Jabber | B ||

File Help
i ‘“\
SY)
} -“____._,,..- i

Cisco Jabber

9 The server certificate has been
rejected.

Flease enter your username and password for
Jabber voice semvices

9999

B 5ign me in when Cisco Jabber starts

Sign In

Manual setup and sign-in

nimir
CISCO

Insira o comando debug ip http all para obter esta saida:



019193: *Jul 1 08:59:02.561: YHTTPS: http ssl get context fail (-41104)
019194: *Jul 1 08:59:02.561: HTTP: ssl get context failed (-40407)

Solugéao
Como visto na saida acima, € um problema com o certificado HTTPS.

Para resolver isso, faga login na CLI e remova os comandos de configuragdo HTTPS. Remova
também o certificado autoassinado gerado pelo CME para HTTPS.

CVEconfi g) #no ip http secure-server

CVE(confi g)#no ip http secure-port 8443

CVE(confi g) #no crypto pki certificate chain TP-self-signed-3120869618

This will renove all certificates for trustpoint TP-self-signed-3120869618

Are you sure you want to do this? [yes/no]: yes

Em seguida, reconfigure a configuracdo HTTPS e confirme se um novo certificado autoassinado
foi criado.

CVE(confi g)#ip http secure-server
CVE(confi g)#ip http secure-port 8443

crypto pki trustpoint TP-self-signed-3120869618
enrol | nent sel fsigned

subj ect - name cn=I1 OS- Sel f - Si gned- Certificate-3120869618
revocati on-check none

rsakeypair TP-sel f-signed- 3120869618
!

Depois disso, o Jabber podera se registrar no CME.

Caveat

Um novo tipo de telefone, "Jabber-CSF-Client", foi adicionado para configurar o cliente Cisco
Jabber no pool de registro de voz. Isso pode ser usado para a configuracdo de qualquer cliente
Cisco Jabber baseado no Client Services Framework (CSF). No CME versao 10.0, o tipo "Jabber-
Win" € usado para configurar o cliente Cisco Jabber. No CME versao 10.5, esse tipo € preterido e
o novo "Jabber-CSF-Client" deve ser usado para a configuragcao do cliente Cisco Jabber também.

Para obter mais informacdes, consulte Suporte ao Cisco Jabber.

Verificar

No momento, ndo ha procedimento de verificagao disponivel para esta configuragao.

Troubleshoot

Atualmente, nao existem informacdes disponiveis especificas sobre Troubleshooting para esta
configuracao.


/content/en/us/td/docs/voice_ip_comm/cucme/admin/configuration/guide/cmeadm/cmelabel.html#pgfId-1058022
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