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Analisador de solugdes de colaboragdo (CSA)

O Collaboration Solutions Analyzer (CSA) € uma ferramenta de colaboracéo da Cisco que oferece
varias analises e solu¢des de problemas para varias tecnologias da Cisco.

O CSA oferece suporte a analise de BroadWorks para:

- Analise do mecanismo de chamada/fluxo de chamada: XSLog do Servidor de Aplicagbes
(AS)

- Analisador de nivel de software (SLA): Todos os servidores (AS, NS, MS, etc.) arquivo de
suporte técnico

A ferramenta pode ser acessada no seguinte URL.:

https://cway.cisco.com/csa/

Os arquivos BroadWorks (AS XSLog e suporte técnico) podem ser analisados clicando na caixa
de analise Log:
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Isso levara o usuario ao menu de upload de arquivos, onde vocé pode carregar arquivos XSLog e
de suporte técnico:


https://cway.cisco.com/csa/

Tools Catalog |

a] e e -
clsco Cisco TAC Tool

< Log analysis

&Y Upload log files

o Files are being uploaded to the same storage used and controlled by a service request and hence meets the
same security requirements. For analysis the files are fetched in a sandbox unigue and only accessible by the
cco id and kept there for 8 hours after which they are automatically removed.

Assistente de Nivel de Software
A funcionalidade do Software Level Advisor (SLA) do CSA consiste em:
- Analise do suporte técnico

- Criagao de relatorios de patches ausentes (HTMLformat). O formato TXT estara disponivel em
breve.

A ferramenta CSA/SLA n&o cria/cria um pacote de patches. a instalagéo e os pacotes
automaticos de patches sao discutidos neste artigo:

A analise Tech-Soupport é acionada quando o CSA detecta um arquivo BroadWorks (BRWKS) e
0 arquivo é considerado um suporte técnico:

Available files

Sedect  Filename Size Product type

Ao selecionar o arquivo e clicar no botao "Executar analise", o CSA processara o arquivo e



retornara o Relatério do Software Level Advisor:

System information

General information Software Level Advisor Report

HOST CONFIGURATION
Product AS
Version Rel_21.sp1_1.551

Hostname asl



System Information

General information Software Level Advisor Report

SOFTWARE LEVEL ADVISOR

List of missing patches

SUMMARY

Hostname:

Missing Patches:

Missing System Critical Patches:
Software Manager: Outdated
Deprecated Patches:

SOURCE INFORMATION

o

(88
o BLYL

—_—

Source File: AS_R21.spl1-TechSupport txt
Uploaded Date: Mon Mar 15 19:30:04 2021
Generated on Date: Mon Sep 28 09:48:40 MDT 2020
BroadWorks Release: Rel 21.sp1_1.551

Server Type: AS

05: Lirux

Latest Released Software Manager Version: 958777

Currently Installed Software Manager Version: 899664
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Na visualizagdo do patch ausente, o usuario clica no botéao "List of Missing Patch" (Lista de
patches ausentes) (ndo mostrar aqui).

Mecanismo de chamada/Analisador de fluxo de chamada

O CSA Call Engine (Call Flow Analyser) € uma ferramenta que analisa o Log do Servidor de
Aplicativos (AS) e extrai as varias chamadas no XSLog. Uma chamada especifica pode ser
selecionada, gerando, entre outras coisas, um diagrama de escada.

A analise de mecanismo de chamada/fluxo de chamada é acionada quando o CSA detecta um
arquivo BroadWorks (BRWKS) e o arquivo € determinado como um XSLog do servidor de
aplicativos (AS):



Available files
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Ao selecionar o arquivo e clicar no botdo "Executar analise", o CSA processara o arquivo e
retornara a lista de chamadas contidas no(s) arquivo(s):
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Para executar a analise de chamada, pesquise/selecione a chamada a ser analisada clicando na
propria chamada. O CSA retornara a analise completa desta chamada.

Detalhes da chamada:
Call detai
s und © |l B Do s
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SIP - outgoing Use for signaling and ladder (1 Ladder tags

Diagrama da escada:



Call detail

From: 8187962184@10.126.550  To: 6102633200 10@voip. evolveip net

B Downioad poap B Download filtered SO traces.
Call leg info Signaling Lasdider disgram lesues found @

'|:| allow honzontal scroll [ Download ladder

10.128.5.50-021 AppServerLegl 10,128 4.80-023 N5-10.128.4.22 MS-10.128.4.47
8187062144 ORIG TERM E102633201. 10@vaip svohian nat ohw-meda chu-meda CFW
calhalf-2021:0 | cainait-2021 calhal-2023 | camait-2023:3 | camait-2023:4 | camnalt-20235  ctwcalhaf-2023:5 |
05:49:54,049 INVITE (2 INVITE

05:49:54.049_ 100 TRYING (2 INVITE]

05:49:54.057 INVITE (8140346593 INVITE]
05:49:54.060 100 TRYING (B14034593
05:49:54.296 180 RINGING (81403

05:49:54.288 180 RINGING (2 INVITE)

Descobertas da(s) assinatura(s) de diagndstico - (se houver):

Call detall

From: 8187962144@10.1285.50 To: 6102633201.10@voip.evolveip.net

Call leg info Signaling Ladder diagram Issues found €

% Method INVITE is missing ACK response

Description

Missing SIP message could lead to a no audio issue or incomplete dialog

Error type: Method INVITE is missing ACK response

Log file: bwkrsAnalysis/eBacea2b-7d73-4f92-81dd-f50f9ebeffa8lebaceaZb-7d7 3-4f92-81dd-fS0f9ebcffa8parsed.txt
Line number: 14

CallHalf: callhalf-2021:0

CalllD: MGMZZDJhYTg2Y2NIZDgOYTYyY TdmMGQSYTBIMDBmYzk

CSeq: 2

Action

Step 1, Review the corresponding dialog and call scenario

Step 2. Verify which device is not sending message - AS server or device
Step 3. Search for known issues and missing patches.

MNote: This could be ignered if you know the XSLog is incomplete or truncated.
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