RV34x: instalar o Cisco AnyConnect Secure
Mobility Client em um computador Mac

Obijetivo

Este artigo mostra como baixar e instalar o Cisco AnyConnect Secure Mobility Client
versao 4.10.x em um computador Mac.

Este artigo € aplicavel SOMENTE aos roteadores da série Cisco Small Business RV34x,

nao aos produtos Enterprise.

Introduction

O AnyConnect Secure Mobility Client € um produto de software de endpoint modular.
Ele nao oferece apenas acesso a rede VPN (Virtual Private Network) através de
Secure Sockets Layer (SSL) e Internet Protocol Security (IPsec) Internet Key
Exchange version2 (IKEv2), mas também oferece seguranga avangada por meio de
varios médulos internos.

Versao de software do AnyConnect

- AnyConnect - v4.10.x (Download mais recente)

Instalar AnyConnect Secure Mobility Client

Esta secdo alternada fornece detalhes e dicas para iniciantes.

Prerequisites

- O AnyConnect € um produto licenciado. Vocé precisa comprar licengas de clientes de
um parceiro como a CDW ou através da aquisicao de dispositivos da sua empresa. Ha
opc¢odes para 1 usuario (L-AC-PLS-3Y-S5) ou pacotes de licengas, incluindo um ano
para 25 usuarios (AC-PLS-P-25-S). Outras opg¢des de licenga também estéao
disponiveis, incluindo licengas perpétuas. Para obter mais detalhes sobre
licenciamento, consulte os links na se¢ao Informagées de licenciamento abaixo.

- Baixe a versao mais recente do firmware disponivel para o seu roteador. (Clique aqui
para obter instrugées passo a passo sobre esse processo.)

- Verifique se o seu sistema operacional tem uma das seguintes versdes: macOS 11.x
(incluindo Big Sur ao usar a versdo mais recente do firmware do AnyConnect), 10.15,
10.14 e 10.13 (somente 64 bits sao suportados a partir da versao 10.15 e posterior). Se



https://software.cisco.com/download/home/283000185
https://software.cisco.com/download/home/282413304
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5506-upgrade-firmware-on-an-rv34x-series-router.html
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5506-upgrade-firmware-on-an-rv34x-series-router.html

nao tiver certeza de que uma versao do macOS é suportada, vocé pode verificar as
notas de versado. Veja as notas de versdao de maio de 2021.

Confira esses outros artigos!

- Instalar o AnyConnect no Windows
- Instalacido e uso do AnyConnect no Ubuntu Desktop
. Instalacido e uso do AnyConnect no Ubuntu Desktop usando a interface do usuario

Dispositivos aplicaveis | Versdo do software

- RV340 | 1.0.03.21 (Baixe o mais recente)

- RV340W | 1.0.03.21 (Baixe o mais recente)
- RV345| 1.0.03.21 (Baixe o mais recente)

- RV345P | 1.0.03.21 (Baixe o mais recente)

Informacoes de licenciamento

As licengas de cliente do AnyConnect permitem o uso dos clientes desktop do
AnyConnect, bem como de qualquer um dos clientes méveis do AnyConnect que
estao disponiveis. Vocé precisara de uma licenga de cliente para baixar e usar o Cisco
AnyConnect Secure Mobility Client. Uma licenga de cliente ativa a funcionalidade VPN
e € vendida em pacotes de 25 de parceiros como a CDW ou por meio do
departamento de aquisi¢cao de dispositivos da empresa.

Deseja saber mais sobre o licenciamento do AnyConnect? Estes sdo alguns recursos:

- Férum de discussdo da comunidade do Cisco RV340 Series e do Cisco Anyconnect
Secure Mobility Client.
- Perguntas frequentes sobre o licenciamento do AnyConnect.

Passo 1

Abra um navegador da Web e navegue até a pagina da Web Cisco Software

Downloads.
A} © &¢Chttps://software.cisco.com/download/home )
! 'l bl l' ' Products & Services Support How to Buy Training & Events
Cisco

Software Download

Passo 2


/content/en/us/td/docs/security/vpn_client/anyconnect/anyconnect410/release/notes/release-notes-anyconnect-4-10.html#ID-1454-000002bd
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5686-install-cisco-anyconnect-secure-mobility-client-on-a-windows.html
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/Kmgmt-785-AnyConnect-Linux-Ubuntu.html
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/kmgmt-2597-Installing-AnyConnect-Linux-Ubuntu-desktop-User-Interface.html
https://www.cisco.com/c/pt_br/support/docs/security/anyconnect-secure-mobility-client/200191-AnyConnect-Licensing-Frequently-Asked-Qu.html
https://software.cisco.com/download/home
https://software.cisco.com/download/home

Na barra de pesquisa, comece a digitar 'Anyconnect' e as opg¢des serao exibidas.
Selecione AnyConnect Secure Mobility Client v4.x.

Etapa 3

Baixar o cliente VPN do Cisco AnyConnect. A maioria dos usuarios selecionara a
opcgao Pacote pré-implantagdo do AnyConnect (Mac OS).

AnyConnect Pre-Deployment Package (Mac OS) 16-Dec-2021 66.71 MB @U B

anyconnect-macos-4.10.0407 1-predeploy-k9.dmg
Advisories [

- As imagens neste artigo sdo para o AnyConnect v4.10.x, que era a versao mais
recente no momento em que este documento foi escrito.
- Se vocé adquiriu uma licenga e nao consegue fazer o download do AnyConnect,

ligue para o Cisco Global Service Relations pelo telefone +1 919-993-2724.
Selecione a opgao 2. Vocé precisara saber sua ID da Cisco (a que vocé usa para
fazer login em Cisco.com) e o numero do pedido de vendas quando ligar. Eles
vao resolver a situagao.

Passo 4
Clique duas vezes no instalador.

e
CISCO

AnyConnect Secure Mobility Client

Etapa 5

Clique em Continuar.



@ ‘& Install AnyConnect Secure Mobility Client a
Welcome to the AnyConnect Secure Mobility Client Installer

You will be guided through the steps necessary to install this

Introduction
software.

License
Destination Select
Installation Type
Installation

Summary

NIr
CISCO

Continue

Etapa 6

Consulte o contrato de licenca do usuario final complementar e clique em Continuar.

@ ‘e Install AnyConnect Secure Mobility Client a

Software License Agreement

Supplemental End User License Agreement for
Introduction AnyConnect® Secure Mobility Client v4.x and other VPN-

License related Software

. . IMPORTANT: READ CAREFULLY
Destination Select
This Supplemental End User License Agreement ("SEULA") contains additional terms and
Installation Type conditions for the Software Product licensed under the End User License Agreement ("EULA")
between You ("You" as used herein means You and the business entity you represent) and Cisco
(collectively, the "Agreement”). Capitalized terms used in this SEULA but not defined will have the

Installation meanings assigned to them in the EULA. To the extent that there is a conflict between the terms
and conditions of the EULA and this SEULA, the terms and conditions of this SEULA will take
Summary precedence.

In addition to the limitations set forth in the EULA on your access and use of the Software, You
agree to comply at all times with the terms and conditions provided in this SEULA.
DOWNLOADING, INSTALLING, OR USING THE SOFTWARE CONSTITUTES ACCEPTANCE
OF THE AGREEMENT, AND YOU ARE BINDING YOURSELF AND THE BUSINESS ENTITY
THAT YOU REPRESENT (COLLECTIVELY, "CUSTOMER") TO THE AGREEMENT. IF YOU DO
NOT AGREE TO ALL OF THE TERMS OF THE AGREEMENT, THEN CISCO IS UNWILLING TO
LICENSE THE SOFTWARE TO YOU AND (A) YOU MAY NOT DOWNLOAD, INSTALL OR USE
THE SOFTWARE, AND (B) YOU MAY RETURN THE SOFTWARE (INCLUDING ANY
UNOPENED CD PACKAGE AND ANY WRITTEN MATERIALS) FOR A FULL REFUND, OR, IF
THE SOFTWARE AND WRITTEN MATERIALS ARE SUPPLIED AS PART OF ANOTHER
PRODUCT, YOU MAY RETURN THE ENTIRE PRODUCT FOR A FULL REFUND. YOUR RIGHT

thi.ith TO RETURN AND REFUND EXPIRES 30 DAYS AFTER PURCHASE FROM CISCO OR AN
0 ] ' AUTHORIZED CISCO RESELLER, AND APPLIES ONLY IF YOU ARE THE ORIGINAL END

C l S c o USER PURCHASER.
Print... Save... Go Back Continue

Etapa 7

Clique em Concordo.



To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
quit the Installer.

Read License Disagree Agree

Passo 8

Selecione os componentes a serem instalados marcando ou desmarcando as caixas
de selecao correspondentes. Todos os componentes sao instalados por padrao.

] ‘e Install AnyConnect Secure Mobility Client a

Custom Install on "Macintosh HD"”

Package Name Action Size
Introduction Install 23.8 MB
e Web Security Install 2.7 MB
o AMP Enabler Install 541 KB
Destination Select Diagnostics and Reporting Tool Install 5.5 MB
Installation Type Posture Install 28.4 MB
. ISE Posture Install 3.5 MB
Installation -
Network Visibility Install 5.4 MB
Summary Umbrella Roaming Security Install 6 MB
Space Required: 75.9 MB Remaining: 217.46 GB
TIIr
Go Back Continue

Os itens selecionados nesta tela serdo exibidos como op¢des no AnyConnect. Se estiver

implantando o AnyConnect para usuarios finais, convém desmarcar as opgoes.

Passo 9

Clique em Continuar.



o ‘e Install AnyConnect Secure Mobility Client [

Custom Install on "Macintosh HD"”

Package Name Action Size
Introduction Install 23.8 MB
License Web Security Install 2.7 MB
o AMP Enabler Install 541 KB
Destination Select Diagnostics and Reporting Tool Install 5.5 MB
Installation Type Posture Install 28.4 MB
: ISE Posture Install 3.5 MB
Installation -
Network Visibility Install 5.4 MB
Summary Umbrella Roaming Security Install 6 MB
Space Required: 75.9 MB Remaining: 217.46 GB
I

CIsCO

Passo 10

Clique em Instalar.

o ‘e Install AnyConnect Secure Mobility Client a
Standard Install on "Macintosh HD"

Introduction This will take 75.9 MB of space on your computer.

License Click Install to perform a standard installation of this software
o on the disk “Macintosh HD".

Destination Select

Installation Type

Installation

Summary

dfan]n
CISCO

Go Back Install

Passo 11

(Opcional) Digite a senha no campo Senha.



7~ Installer is trying to install new software.

Pa ssesceens 7)

Cancel Install Software

Etapa 12

Clique em Instalar software.

N Installer is trying to install new software.

User Name: 0 e

Password: eeesee .o.l

carcel  (EEIEEEER)

Passo 13

Clique em Close.



o ‘e Install AnyConnect Secure Mobility Client &

The installation was completed successfully.

Introduction
License
Destination Select

Installation Type

Installation The installation was successful.

Sy The software was installed.

o],
CISCO

Agora vocé instalou com éxito o software do AnyConnect Secure Mobility Client no
computador Mac.

Outros recursos

Troubleshooting Basico Guia do Administrador Versao 4.10 Notas de versao - 4.10 Licenciamento
do AnyConnect - RV340 Visdo geral e praticas recomendadas da Cisco Business VPN

Aplicativo do AnyConnect

Para testar o AnyConnect em dispositivos méveis, € possivel baixar o aplicativo na
Google Play Store ou na Apple App Store.

Baixar Aplicativo Android Baixar Aplicativo iOS

Exibir um video relacionado a este artigo...

Clique aqui para ver outras palestras técnicas da Cisco



https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5453-basic-troubleshooting-on-cisco-anyconnect-secure-mobility-cl.html
/content/en/us/td/docs/security/vpn_client/anyconnect/anyconnect410/administration/guide/b-anyconnect-admin-guide-4-10.html
/content/en/us/td/docs/security/vpn_client/anyconnect/anyconnect410/administration/guide/b-anyconnect-admin-guide-4-10.html
/content/en/us/td/docs/security/vpn_client/anyconnect/anyconnect410/release/notes/release-notes-anyconnect-4-10.html
/content/en/us/td/docs/security/vpn_client/anyconnect/anyconnect410/release/notes/release-notes-anyconnect-4-10.html
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5535-anyconnect-licensing-for-the-rv340-series-routers.html
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5535-anyconnect-licensing-for-the-rv340-series-routers.html
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/1399-tz-best-practices-vpn.html
https://play.google.com/store/apps/details?id=com.cisco.anyconnect.vpn.android.avf&hl=en_US
https://apps.apple.com/us/app/cisco-anyconnect/id1135064690

Sobre esta tradugao

A Cisco traduziu este documento com a ajuda de tecnologias de tradugéo automatica e
humana para oferecer conteudo de suporte aos seus usuarios no seu proprio idioma,
independentemente da localizagao.

Observe que mesmo a melhor tradugao automatica nao sera tao precisa quanto as realizadas
por um tradutor profissional.

A Cisco Systems, Inc. ndo se responsabiliza pela precisdo destas tradugdes e recomenda
que o documento original em inglés (link fornecido) seja sempre consultado.



