Reinicialize um dispositivo usando o aplicativo
movel Cisco Business

Objetivo

Este artigo mostra como executar uma reinicializagdo ou uma redefinicdo de fabrica no
hardware da Cisco Business usando o Cisco Business Mobile Application.

Software aplicavel | Versao

- Aplicativo mével corporativo da Cisco | 1.0.24 (link para Apple App Store)

Requisitos do sistema para o aplicativo Cisco Business Mobile

O aplicativo Cisco Business Mobile é compativel com dispositivos baseados em Apple
iOS executando iOS versao 13.0 e superior.

Os seguintes dispositivos Cisco Business podem ser gerenciados pelo aplicativo Cisco
Business Mobile:

- Switches inteligentes Cisco Business 220 Series
. Switches inteligentes Cisco Business 250 Series
- Switches gerenciados Cisco Business 350 Series
- Access points Cisco Business 100 Series

- Extensores de malha Cisco Business 100 Series
- Access points Cisco Business 200 Series

Reinicie um dispositivo
Passo 1

Depois de fazer login no aplicativo movel Cisco Business, selecione Network Devices.


https://apps.apple.com/us/app/cisco-business/id1569243325

£ All Sites Lab (s

Y& United States

MINOR ISSUES

Check notifications to resolve issues
and better performance.

Information updated 3 minutes ago. Pull down to refresh

{03 Network Settings -+ Add Devices

Networks & Devices

= WIFi 3.5& Wired
o Networks Networks
@ 0 Offline
JEp Network
‘ciin 4 Devices ® 4 Online
Usage
Q Clients CE Most used app
Connected Ieloud
Performance

Passo 2

Selecione o hardware que deseja reinicializar.
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Etapa 3

Clique no botédo Agdes.
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Passo 4

Clique em Reiniciar.
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These are different actions that you can take
on the device

Backup & Restore

Edit device details

Upgrade firmware

Etapa 5

Clique em Confirmar para iniciar a reinicializagao.
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Etapa 6

Essa reinicializacdo pode levar até oito minutos.
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Etapa 7

Quando a reinicializagéo for concluida, vocé recebera uma notificagdo. Clique em
Concluido.

)

Done! Your device was
successfully rebooted

CBS350
Reboot success



Conclusao
Etao simples quanto isso. Agora vocé pode seguir em frente com seu dia.

Procurando mais artigos sobre o aplicativo Cisco Business Mobile? Nao olhe mais!
Clique em qualquer uma das marcas abaixo para ser direcionada diretamente para
esse topico. Aproveite!

Overview Dia Zero Troubleshooting Gerenciamento de dispositivos Pagina de Ajuda Atualizar
firmware Logs de depuracio



https://www.cisco.com/c/pt_br/support/docs/smb/cloud-and-systems-management/cisco-business-mobile-app/kmgmt-3025-cisco-business-mobile-app-overview.html
https://www.cisco.com/c/pt_br/support/docs/smb/cloud-and-systems-management/cisco-business-mobile-app/kmgmt3001-Day-Zero-Config-Cisco-Business-Mobile-app.html
https://www.cisco.com/c/pt_br/support/docs/smb/cloud-and-systems-management/cisco-business-mobile-app/kmgmt-3003-troubleshooting-cisco-business-mobile-app.html
https://www.cisco.com/c/pt_br/support/docs/smb/cloud-and-systems-management/cisco-business-mobile-app/kmgmt3002-Device-Management-Cisco-Business-Mobile-app.html
https://www.cisco.com/c/pt_br/support/docs/smb/cloud-and-systems-management/cisco-business-mobile-app/kmgmt-3026-cisco-business-app-help-page.html
https://www.cisco.com/c/pt_br/support/docs/smb/cloud-and-systems-management/cisco-business-mobile-app/kmgmt3029-Upgrade-Firmware-Cisco-Business-Mobile-app.html
https://www.cisco.com/c/pt_br/support/docs/smb/cloud-and-systems-management/cisco-business-mobile-app/kmgmt3029-Upgrade-Firmware-Cisco-Business-Mobile-app.html
https://www.cisco.com/c/pt_br/support/docs/smb/cloud-and-systems-management/cisco-business-mobile-app/3024-debug-logs-cisco-business-mobile-app.html
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