Solucione problemas de placas SD nao
particionadas no CIMC com o Flexflash
Controller FX3S

Introduction

Este documento descreve como solucionar problemas de erro de cartdes SD nao particionados
no Flexflash Controller.

Prerequisites

Requirements

Nao existem requisitos especificos para este documento.

Componente usado
As informacgdes neste documento sao baseadas nestas versdes de software e hardware:

- Servidor autbnomo da série C

. Controladora Flexflash FX3S

- Dois cartées SD de tamanho idéntico
- Versao CIMC de 3.X ou superior

The information in this document was created from the devices in a specific lab environment. All of
the devices used in this document started with a cleared (default) configuration. Se a rede estiver
ativa, certifique-se de que vocé entenda o impacto potencial de qualquer comando.

Problema

Mensagens de erro e cédigo de falha
Cdédigo de falha: F1260

Descrigdo: Unidade Virtual Flex Flash 1 (Hipervisor) Degradada: verifique o dispositivo flash ou o
controlador

Razao: Equipment_Degraded
Cébdigo de falha: F1262

Descrigao: Erro de configuragdo do Flexflash-0 da controladora Flexflash: Configure o controlador
Flexflash corretamente

Razao: Equipment_Unhealth



Note: Cenario onde o problema esta com 1 cartdo SD presente.

- Fault Summary Fault Histlony System Event Log Cisco IMC Log Logging Controls u L]
Fault Eniries Towal2 Lo+
Show | Quick Filter L4
] nl
Time Seventy Code Domain Name Probable Cause Dascription
2020-07-21T10:32:26 © Warning F1260 SYRTACK-UM- D0 SIorage-Momash-FeFiash-ONG-1  equipment-cegraded Fhx Flash Virtual Deive 1 (Hypenvisor) Degraded: please chick Ihe Rash device of the controlier
2020-0T-21T10:32.26 4 Warning F1262 sysirack-unit-1/board'storage-fenflash-FleoFlash-0 eiu prant-unhaalitry Flax Flash confrodler FlenFlash-0 configuration emor. configure the flax controlier commactly a
Fauli Summary = Faull Hisiory | SysiemEvenilog = CiscolMCLlog | Logging Conirols
Faults History Totald L -
Show | CQuick Filter * ki
Time Seventy s Probable Cause Description
2020 Jul 21 10:32:26 BST Notice EQUIPMENT_DEGRADED [F1260)waming] equipment-degraded] sysrack-unt- 1 board'storage-exflash-FleaFlash-0ivd- 1] Flex Flach Virtual Drive 1 (Hypenvisor) Degraded: please
2020 Jul 21 10032:26 BST Mt EQUIPMENT_UNHEALTHY [F 12620 warning equigment-unisaltry sy Tack-unit- oadd/siorage-Sexfiash-FleFlash-0) Flix Flash controer Flesdlash-0 configuration $Tor confgurs.
2020 Jul 21 1003221 BST Debug LOG_DEBUG SEL INIT DONE
. . ~ ~ ~
Depois de navegar para Armazenamento > Cisco Flexflash, vé-se que o cartdo SD 1 como nao
particionado e o hipervisor de unidade virtual esta degradado conforme esperado
YL FlexFlash / Virtual Drives | @

I | [

Virtual Drives

WVirtual Drive i

Hypenisar

Host Accessibie

Mgt Corvacted

Seleched 0/ Total 1 3

Drive Type Operation in Progress Last Operation Status.

Remawable MA none

| Cisco Flexk

1sh | Physical Drives

T —

Physical Drves

Physical Drives Status o SR i Moce e L
[*] swoT present I FlexFlash-0 unpartiioned card NA NA NA SLOT I

Capacity: 3 B Parution Count: o Sagrature: DOOOOOOONIO00N0000CKAIDIN0NN000
OEM 10: GH Wite Error Thieshold: o Product Name: SMART
Biock Sure: 512 bytes Manulactures I0: " Sefal Number: O 10108860
Card Status: NA Read Erros Count: o ‘Write Enabled: L
Product Revision: 10 Write Error Count: o Drrves Enabled
Password Protected: takie Read Ermor Thieshold: o Manulacturing Date:  7/19
Durty Partition Map: NHA Stale Parbtion Map: NA

» SL0T2 present FlesFlasn-0 FX35 configured TETOr-S8CONdary ity manual SLOT-2

O status do controlador flexflash € mostrado na imagem aqui.



| ... | Cisco FlexFlash | General

I I oo

Activate | Reset FlexFlash Controlier | Configure Operational Profile | Configure Cards

* General v Physical Drive Count

Product Name:  Cisco FlexFlash Physical Drive Count: 2

Controller Name: FX3iS
Running Firmware Version: 1.3 2 build 172
Staged Firmware Version: 1.3 2 build 172

» Virtual Drive Count
Virtual Drive Count: 1

£

Controller Status: mmmwwumhl
Cards Manageable: No

Note: O cartdo SD n&o particionado foi degradado e pode continuar com a RMA? Nao, a
substituicido pode nao resolver o problema.

Solugao

Etapa 1. Na guia Geral, clique em Configurar placas, como mostrado nesta imagem.

Mode:  Mirror

Mirror Partition Name: | Hypervisor
Auto Sync: O
Select Primary Card: | Slot 1

Virtual Drive: = Removable

Reset Values Cancel

Etapa 2. Selecione Cartdo primario como SLOT 2 (porque o Slot 1 é usado para o cartédo néo
particionado e supde-se que todos os dados estejam armazenados no cartdo SD 2). Marque
AUTO-SYNC, clique em SALVAR, como mostrado nesta imagem.



Configure Cards

Mode: Mirror

Mirror Partition Name: | Hypervisor ‘

Select Primary Card:| | Siot 2 v \l

Virtual Drive: | Removable v ‘

m| Reset Values H Cancel |

Etapa 3. Depois de clicar em SALVAR, uma janela é exibida, conforme mostrado nesta imagem,
clique em OK.

This action will mark selected slot as healthy primary
and other slot(if card existing) as unhealthy secondary.

This operation may also disturb host connectivity.

Would you like to continue?

OK E‘ Cancel |

Etapa 4. Depois de clicar em OK, observe que na guia Physical drives (Unidades fisicas), que o
Slot 1 com placa nao particionada deve ser configurado como MIRROR_SECONDARY, mas
UNHEALTHY, esse € um comportamento esperado

Physical Drives T2 LF e
Physical Drives Status Controller Card Type Card Mode Health Sync Mode Slot Number
» SLOTA | present FlexFlash-0 FX3S configured mirror-secondary unhealtny | auto SLOT-
» SLOT-2 present FlexFlash-0 FX35 configured mirror-primary healthy auto SLOT-2

Etapa 5. Na guia Virtual Drives (Unidades virtuais) e vocé vera que a sincronizagéo automatica da
unidade virtual ¢ iniciada (na etapa 2, a sincronizagao automatica esta marcada). Aguarde a
sincronizagao automatica concluir 100%



Virtual Drives Selected 0/ Total1 L3
Virtual Drive [s] Drive Scope Size Drive Status Host Accessible Drive Type Operation in Progress L
Hypervisor 1 Raid 60901 MB Degraded Mot-Connecled Remavable Syneing(Auta) 14% done i

Etapa 6. Depois que a sincronizagéo automatica for concluida, como mostrado nesta imagem,
vocé vera a unidade virtual como saudavel.

Virtual Drives Selected 0 / Total 1
Virtual Drive [+] Drive Scope Size Drive Status Host Accessible Drive Type Operation in Progress

Hypervisor 1 Raid 60901 MB Healthy Not-Connected Removable A

A placa no slot n.o 1, que & vista como saudavel na etapa 4, é agora SAUDAVEL ap6s AUTO-
SYNC.

| BT | ViAo | et

'sical Drives Total 2
Physical Drives Status Controller Card Type Card Mode Health Sync Mode Slot Number

SLOT-1 present | FlexFlash-0 FX38 configured mirror-secondary healthy I auto SLOT-1

SLOT-2 prasant FlexFlash-0 FX35 configured mirror-primary healthy auto SLOT-2

Passo 7. A unidade virtual ainda ndo pode ser acessada por host se vocé observar aqui, 0 que
significa que vocé nao pode vé-la na opgao de inicializagdo e nao pode inicializar seu SO a partir
dai ou instalar o SO nela.

A / ... / Cisco FlexFlash [ Virtual Drives Refresh | Host Power

Virtual Drives

Enable Virtual Drive Sync Virtual Drive Erase Virtual Drive

Virtual Drive ID Drive Scope Size Drive Status Host Accessible

Hypervisor 1 Raid 60901 MB Healthy Not-Connected

1]

Etapa 8. Para tornar o host acessivel, em Virtual drive, clique em ENABLE VIRTUAL DRIVE
(ATIVAR UNIDADE VIRTUAL).



afaln i - N
duiar Cisco Integrated Management Controller

A / ... / Cisco FlexFlash [/ Virtual Drives efresh | Host Power

General Physical Drives Virtual Drives FlexFlash Logs

Virtual Drives

Enable Virtual Drive Sync Virtual Drive Erase Virtual Drive
Virtual Drive ID Drive Scope Size Drive Status Host Accessible
Hypervisor 1 Raid 60901 MB Healthy Not-Connected

Etapa 9. Agora, observa-se que a unidade virtual esta conectada ao host e visivel no menu de
inicializagao, como mostrado nesta imagem.

N / ... /| Cisco FlexFlash / Virtual Drives

General Physical Drives Virtual Drives FlexFlash Logs

Virtual Drives

Virtual Drive ID Drive Scope Size Drive Status Host Accessible

Hypervisor 1 Raid 60901 MB Healthy Connected

IBA XE (X550) Slot 0100 w2413

IEH AE (x550) Slot 0101 w2413
iscoVD Hypervisor

ENTer setup

T and { to move EPlﬁﬁTiﬂﬂ
ENTER to select boot devi
ESC to bhoot using dEfaultE

Quando vocé se esqueceu de verificar AUTO-SYNC na etapa 27

A unidade virtual ndo é sincronizada automaticamente e o cartdao SD 1 continua a ser exibido
como UNHEALTHY. Na guia VIRTUAL DRIVES, verifique a unidade virtual e clique em SYNC
VIRTUAL DRIVE. Isto é chamado SINCRONIZACAO MANUAL. Muito autoexplicativo.



Ap0s a conclusdo da sincronizagdo, a unidade virtual e o cartdo SD 1 se tornam saudaveis, como
mostrado na etapa 6.

A/ .../ Cisco FlexFlash [ Virtual Drives Refresh | Host Power | Launch KVM | Ping | CIMC Reboot | Locator LED

Virtual Drives

Selected 1/ Total 1 4

Enable Virtual Drive Sync Virtual Drive Erase Virtual Drive
Virtual Drive D Drive Scope Size Drive Status Host Accessible Drive Type Operation in Progress
Hypervisor 1 Raid 60801 MB Degraded Mot-Connected Removable Syncing{Manual) 0% done
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. Cisco FlexFlash: Use e gerencie o cartdo SD interno Flash flexivel da Cisco para servidores
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Cisco UCS
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