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Introduction

Este documento descreve como excluir os bancos de dados de monitoramento ou relatérios
associados armazenados no Cisco Email Security Appliance (ESA) ou no Cisco Security
Management Appliance (SMA).

Como fago para limpar o banco de dados de monitoramento ou
relatérios?

Banco de dados de rastreamento

O banco de dados de rastreamento é composto de logs de rastreamento do dispositivo. Os
registros de rastreamento registram agdes associadas aos processos do servigo de rastreamento.
Os logs de rastreamento sao um subconjunto dos logs de e-mail.

Cuidado: esse comando excluira todos os dados de rastreamento e ndo podera ser
revertido.

Na CLI, use diagnostic > track > deletedb para limpar o banco de dados de rastreamento.
Nenhum compromisso é necessario.

nyl ocal . esa> diagnostic

Choose the operation you want to perform



- RAID - Disk Verify Uility.

- DI SK_USAGE - Check Disk Usage.

- NETWORK - Network Utilities.

- REPORTING - Reporting Utilities.

- TRACKING - Tracking Wilities.

- RELOAD - Reset configuration to the initial manufacturer val ues.
[1> tracking

Choose the operation you want to perform

- DELETEDB - Reinitialize the tracking database.
- DEBUG - Gat her debug infornmation.

[]> deletedb

This command will delete all tracking data and cannot be aborted.
In some instances it nay take several minutes to conplete. Please
do not attenpt a systemrestart until the comand has returned.
Are you sure you want to continue? [N > y

Del eting all tracking data.

Shutting down the Splunk daenon (this nay take a few nminutes)...
Spl unk daenmon shut down

Rermovi ng Spl unk dat abase. ..

Spl unk dat abase renoved

Rermovi ng ' m ssing data' database...

Rermovi ng unparsed log files...

Unparsed log files renpved

Rebuilding log file directory...

rebuilt log file directory

Restarting the Splunk daenon (this may take a few mnutes)...
Spl unk daenon started

Banco de Dados de Relatérios

O banco de dados de relatorios € um banco de dados binario proprietario que contém métricas
historicas sobre o fluxo de e-mail do dispositivo.

Cuidado: esse comando excluira todos os dados de relatério e ndo pode ser revertido.

Na CLI, use diagnéstico > relatério > deletedb para limpar o banco de dados de Relatorios.
Nenhum compromisso é necessario.

nyesa. | ocal > diagnostic

Choose the operation you want to perform

- RAID - Disk Verify Uility.

- DI SK_USAGE - Check Disk Usage.

- NETWORK - Network Utilities.

- REPORTING - Reporting Utilities.

- TRACKING - Tracking Uilities.

- RELOAD - Reset configuration to the initial manufacturer val ues.
[]1> reporting



The reporting systemis currently enabl ed.

Choose the operation you want to perform

- DELETEDB - Reinitialize the reporting database.
- DI SABLE - Disable the reporting system

[]> deletedb

This command will delete all reporting data and cannot be aborted. In sone instances
it may take several minutes to conplete. Please do not attenpt a systemrestart
until the command has returned. Are you sure you

want to continue? [N> ¥

Shutting down reporting system.....
Rermoving all reporting data. This may take several mi nutes.

The reporting system dat abase has been reinitialized.

The reporting systemis currently enabl ed.
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