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Introducéo

Este original descreve o fluxo de mensagem em Cisco virtualizou o navegador de voz (VVB) com
fluxo de chamadas comphrensive.

Pré-requisitos
Nao existem requisitos especificos para este documento.

Componentes Utilizados

- Versao 11.6 VVB
- Versao 11.6 do Portal Cisco Unified Customer Voice (CVP)

As informacdes neste documento foram criadas a partir de dispositivos em um ambiente de
laboratdrio especifico. Todos os dispositivos utilizados neste documento foram iniciados com uma
configuragéo (padrao) inicial. Se sua rede esta viva, assegure-se de que vocé compreenda o
impacto potencial do comando any

Informacgao de Backgroud

Fluxo de chamadas:



Gateway de ingresso > CVP > Intelligent Contact Management (ICM) > etiqueta do retorno VRU >
CVP > VVB

Segundo as indicagdes da imagem, é o fluxo de chamadas detalhado.
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Segundo as indicagbes da imagem, este original centra-se mais sobre mensagens VVB parte de.
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Mensagens VVB

Etapa 1. O SORVO dos recevies VVB CONVIDA do CVP e das mensagens do
SORVO da troca dos revestimentos.

256317: Oct 23 10:10:36. 668 AEST 9%V VR- JASM N- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] NEW CALL, GUCI D=B42C468000010000000000650851430A; GUI D=3022800512- 0000065536-
0000000101- 0139543306; Cal | | d=B42C468000010000000000650851430A- 150871535521622@L0. 66. 75. 49;

URI =si p: 888811111139@0. 66. 75. 62; transport=tls

256334: Cct 23 10:10:36.719 AEST %M VR- JASM N- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] SIP-1tp92-88881111*, State=ALERTED: Sendi ng 200 OK response.

256335: COct 23 10:10:36. 785 AEST %M VR- JASM N- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] SI P-1tp92-88881111*, State=ALERTED: Processing ACK

Etapa 2. VVB busca bootstrap.vxml localmente.

256398: COct 23 10:10:36. 794 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-



150871535521622] Fet ch: file:/opt/cisco/uccx/Docunments/ System boot strap. vxm

256401: Cct 23 10:10:36.795 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Successfully fetched bytes: 0, duration(s): 0.001, URI:
file:/opt/ciscol/uccx/ Docunents/ Systeni bootstrap. vxm

Etapa 3. VVB envia CALL_NEW ao CVP.

Entdo o CVP envia ao ICM: REQUEST_INSTRUCTION, ICM passa entao a informacao de
aplicativo ao CVP.

256469: COct 23 10: 10: 36. 809 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Browser. nakeRequest(): got encoded

uri=http://10.66.75.49: 7000/ CVP/ Server ?M5G_TYPE=CALL_NEW&CALL_DNI S=888811111139&CALL_ANI =si p¥%3A6
0006099%1010. 66. 75. 499%8A5061%8Bt r anspor t 8Dt | s&ERROR _CODE=0&RECOVERY_VXM_=cr t p¥8A¥2FSDocunent s%2
FRecovery. vxm &CLI ENT_TYPE=| OS&CALL_| D=B42C468000010000000000650851430A&CALL_LEQ D=B42C468000010
000000000650851430A-

150871535521622%4010. 66. 75. 49&CALL_UUl =&VERSI ON=Voi ce_Browser _11 6&PRI MARY=10. 66. 75. 49

Captura de pacote de informagao: [PSH, ACK] VVB a CVP (porta 7000)

GET

/ CVP/ Server ?M5G_TYPE=CALL_NEW&CALL_DNI S=888811111139&CALL_ANI =si p%3A60006099%#010. 66. 75. 49%3A506
198Bt r anspor t 3Dt | S&ERROR_CODE=0&RECOVERY_VXM_=cr t p¥8A¥2FSDocumnment s¥@FRecovery. vxm &CLI ENT_TYPE=
| OS&CALL_| D=B42C468000010000000000650851430A&CALL_LEG D=B42C468000010000000000650851430A-
150871535521622%4010. 66. 75. 49&CALL_UUI =&VERSI ON=Voi ce_Br owser _11_6&PRI MARY=10. 66. 75. 49 HTTP/ 1.1
User-Agent: Cisco Voice Browser/ 1.0 (Cache activated)

Accept: text/vxm, application/vxm , application/vxm +xm, *; q=.2, */*; g=.2

Host: 10.66. 75.49: 7000

Connecti on: keep-alive

VVB recebe a APROVACAO 200 para o ESFORCO: [PSH, ACK] CVP (porta 7000) a VVB

256475: Cct 23 10:10: 36. 853 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Fetch: HITP 200 K

Captura de pacote de informacéo:

HTTP/ 1.1 200 K

Server: Apache-Coyote/1.1
Transfer-Encodi ng: chunked

Date: Sun, 22 COct 2017 23:35:55 GMr

VVB buscam com sucesso, e obtém a informacao de aplicativo CVP

src="http://10. 66. 75. 48: 7000/ CVP/ en-us/ ../ Server" namelist="application callid _dnis _ani
<var name="application" expr="'HelloWrld "



256479: COct 23 10: 10: 36. 853 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Successfully fetched bytes: 0, duration(s): 0.044, URI

http://10.66.75.49: 7000/ CVP/ Ser ver ?M5G_TYPE=CALL_NEW&CALL_DNI S=888811111139&CALL_ANI =si p¥3A60006
099%1010. 66. 75. 499%8A50619%8Bt r anspor t ¥8Dt | s&ERROR_CODE=0&RECOVERY_VXM_=cr t p¥8AY¥2FSDocunent s%@2FRec
overy. vxm &CLI ENT_TYPE=| OS&CALL_I| D=B42C468000010000000000650851430A&CALL_LEG D=B42C4680000100000
00000650851430A-

150871535521622%4010. 66. 75. 49&CALL_UUI =&VERSI ON=Voi ce_Br owser _11_6&PRI MARY=10. 66. 75. 49

O CVP envia o original VXML: [ACK] CVP (porta 7000) a VVB

256480: Cct 23 10:10: 36.856 AEST %M VR-SS_VB- 7- UNK: Cont ent of VXM. Docunent:
<?xm version="1.0" encodi ng="i so-8859-1"7?>
<vxm version="2.0">
<var name="MSG TYPE" expr="'CALL_RESULT' " />
<var name="CALL_I D" expr=""'B42C468000010000000000650851430A" " />
<var name="CALL_SEQ NUM' expr="1" />
<var nanme="ERROR_CODE" expr="0" />
<var name="CALLCED" />
<var nanme="FROM EXTVXM.0" />
<var nanme="FROM EXTVXM.1" />
<var nanme="FROM EXTVXM.2" />
<var nanme="FROM EXTVXM.3" />
<var nanme="PODI D' />
<var nane="DEBUG' expr="1" />
<property name="com ci sco. nedi a-1 oggi ng-i d" val ue="' B42C468000010000000000650851430A" " />
<property nanme="f et chaudi odel ay" val ue="2s" />
<property nane="fetchaudi om ni munt' val ue="5s" />

<formid="GS" scope="di al og">
<property name="com ci sco.tts-server" value="rtsp://tts-en-us/synthesizer"/>
<property name="com ci sco. asr-server" value="rtsp://asr-en-us/recogni zer"/>
<var nane="application" expr="'HelloWrld "/>
<var nane="cal lid" expr="'B42C46800001000000000065085143" "/ >
<var nanme="_dni s" expr="'7001""/>
<var nanme="_ani " expr="'60006099"' "/ >

<subdi al og nane="Server" src="http://10.66.75.48: 7000/ CVP/ en-us/../Server"
nanel i st="application callid _dnis _ani ">

<filled>
<assi gn nanme="docunent. FROM EXTVXM.0" expr ="Server. FronkExt VXM.0"/ >
<assi gn nanme="docunent. FROM EXTVXM.1" expr="Server. Fronkxt VXM.1"/ >
<assi gn nanme="docunent. FROM EXTVXM.2" expr ="Server. Fronkxt VXM.2"/ >
<assi gn nanme="docunent. FROM EXTVXM.3" expr="Server. Fronkxt VXM.3"/ >
<assi gn nane="docunent. PODI D' expr="Server. Podl d"/>
<assi gn nanme="docunent. CALLCED" expr="Server.caller_input"/>

<if cond="Server.caller_input == 'systemunavail able' ">
<assi gn nane="ERROR_CODE" expr="40"/>
<el sei f cond="Server.caller_input == "app_error'"/>



<assi gn nanme="ERROR_CODE" expr="41"/>

<el sei f cond="Server.caller_input == "'"app_hangup'"/>
<assi gn nanme="ERROR_CODE" expr="42"/>

<el sei f cond="Server.caller_input == 'suspended "/ >
<assi gn nanme="ERROR_CODE" expr="43"/>

<el sei f cond="Server.caller_input == 'no_session_error'"/>
<assi gn nanme="ERROR_CODE" expr="44"/>

<[if>

<got o next="#TrySubmit"/>

</filled>

</ subdi al og>

<l-- Event Handling -->
<cat ch event ="t el ephone. di sconnect . hangup" >
<assi gn name="ERRCR_CODE" expr="1"/>
<got o next="#TrySubmit"/>
</ cat ch>

<cat ch event ="connecti on. di sconnect . hangup" >
<assi gn name="ERRCR_CODE" expr="1"/>

<got o next="#TrySubmit"/>

</ cat ch>

<catch event ="t el ephone. di sconnect ">
<assi gn name="ERRCR_CODE" expr="1"/>
<got 0 next="#TrySubmit"/>

</ cat ch>

<catch event ="connecti on. di sconnect" >
<assi gn name="ERRCR_CODE" expr="1"/>
<got o next="#TrySubmit"/>

</ cat ch>

<catch event="error. badfetch">

<assi gn name="ERRCR_CODE" expr="9"/>

<if cond="DEBUG == '1'">

<l og> Media Fetch Error: CalllD: <value expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >

</l og>

<[if>

<got o next="#TrySubmit"/>

</ cat ch>

<catch event="com audi um error. badf etch">

<assi gn nanme="ERROR_CODE" expr="45"/>

<if cond="DEBUG == '1'">

<l og> Media Fetch Error: CalllD: <value expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >

</l og>

<[if>

<got o next="#TrySubmit"/>

</ cat ch>

<catch event="error.semantic">

<assi gn nanme="ERROR_CODE" expr="10"/>

<if cond="DEBUG == '1'">

<l og> Semantic Error: CalllD: <value expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >

</l og>

<[if>

<got 0 next="#TrySubmit"/>

</ cat ch>



<catch event = "error.unsupported.formt">

<assi gn nanme="ERROR_CODE" expr="11"/>

<if cond="DEBUG == '1'">

<l og> Unsupported Format Error: CalllD: <value expr="CALL_ID"'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >

</l og>

<[if>

<got o next="#TrySubmit"/>

</ cat ch>

<catch event = "error.unsupported.el emrent">
<assi gn nanme="ERROR_CODE" expr="12"/>

<if cond="DEBUG == '1'">

<l og> Unsupported Elenent Error: CalllD: <value expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >

</l og>

<[if>

<got o next="#TrySubmit"/>

</ cat ch>

<cat ch event ="nonat ch" >

<assi gn name="ERRCR_CODE" expr="16" />
<got o next="#TrySubmit"/>

</ cat ch>

<noi nput >

<assi gn name="ERROR_CODE" expr="17" />
<got o next="#TrySubmit"/>

</ noi nput >

<catch event ="com ci sco. i sn. sessi on. di sconnect. abnor mal ">
<assi gn nanme="ERROR_CODE" expr="27"/>

<got o next="#TrySubmit"/>

</ cat ch>

<cat ch event ="t el ephone. di sconnect. hangup. f orced" >
<assi gn nanme="ERROR_CODE" expr="27"/>

<got o next="#TrySubmit"/>

</ cat ch>

<catch event = "com ci sco.isn. session.disconnect.error">
<assi gn nanme="ERROR_CODE" expr="28"/>

<got o next="#TrySubmit"/>

</ cat ch>

<catch event="error.unsupported. | anguage">

<assi gn nanme="ERROR_CODE" expr="30"/>

<if cond="DEBUG == '1'">

<l og> Unsupported Language Error: CalllD: <val ue expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >

</l og>

<[if>

<got o next="#TrySubmit"/>

</ cat ch>

<catch event = "error.com ci sco. nedi a.resource. unavail abl e. asr" >
<assi gn nanme="ERROR_CODE" expr="31"/>
<if cond="DEBUG == "1'">

<l og> ASR Medi a Resource Unavailable Error: CalllD: <value expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >
</l og>
<[if>
<got 0 next="#TrySubmit"/>
</ cat ch>



<catch event = "error.com ci sco. medi a. resource. unavail able.tts">
<assi gn nanme="ERROR_CODE" expr="32"/>
<if cond="DEBUG == '1'">
<l og> TTS Medi a Resource Unavailable Error: CalllD: <value expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >

</l og>
<[if>
<got o next="#TrySubmit"/>
</ cat ch>
<catch event = "error.com cisco. nedi a.resource.failure.asr">
<assi gn nanme="ERROR_CODE" expr="31"/>
<if cond="DEBUG == "1'">

<l og> ASR Medi a Resource Failure Error: CalllD: <value expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >

</l og>
<[if>
<got o next="#TrySubmit"/>
</ cat ch>
<catch event = "error.comcisco.nedia.resource.failure.tts">
<assi gn nanme="ERROR_CODE" expr="32"/>
<if cond="DEBUG == "1'">

<l og> TTS Medi a Resource Failure Error: CalllD: <value expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >

</l og>
<[if>
<got o next="#TrySubmit"/>
</ cat ch>
<catch event = "error.com cisco. nedi a. resource">
<assi gn nanme="ERROR_CODE" expr="33"/>
<if cond="DEBUG == "1'">

<l og> General Media Resource Error: CalllD: <value expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >

</l og>
<[if>
<got 0 next="#TrySubmit"/>
</ cat ch>
<catch event = "error">
<assi gn nanme="ERROR_CODE" expr="34"/>
<if cond="DEBUG == '1'">

<l og> General Error: CalllD: <value expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >
</l og>
<[if>
<got o next="#TrySubmit"/>
</ cat ch>

</ fornme

<formid="TrySubnit">
<var name="TryNum' expr="1" />
<var name="MaxTries" expr="1" />

<!--Event Handling -->
<catch event="error. badfetch">
<if cond="TryNum == MaxTries">
<if cond="DEBUG == "1'">



<l og> Error: Exceeded Retries to Application Server. Going to Recovery VXM.:
Call'I D: <value expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >

</l og>
<[if>
<got o next="crtp:/ SDocunent s/ Recovery.vxm"/>
<[if>
<assi gn name="TryNunm' expr="TryNum + 1"/>
<if cond="DEBUG == '1'">

<l og> Retrying Application Server: CalllD: <value expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >
</l og>
<[if>
<submit next= "/CVP/ Server"
nanel i st ="MSG TYPE CALL_I D CALL_SEQ NUM ERROR CODE CALLCED FROM EXTVXM.O
FROM EXTVXML1 FROM EXTVXML2 FROM EXTVXML3 PCDI D' fetchtinmeout="7s"/>

</ cat ch>
<catch event = "error">
<if cond="DEBUG == '"1'">

<l og> General Error encountered when trying to contact Application Server. oing to
Recovery VXM.: CallID: <val ue expr="CALL_ID'/>
Cal | SegqNum <val ue expr="CALL_SEQ NUM'/ >
</l og>
<[if>
<got o next="crtp:/SDocunents/ Recovery.vxm "/ >
</ cat ch>

<cat ch event ="t el ephone. di sconnect . hangup" >
<assi gn name="ERRCR_CODE" expr="1"/>
<submit next= "/CVP/ Server"
namnel i st ="MSG_TYPE CALL_| D CALL_SEQ NUM ERROR CODE CALLCED FROM EXTVXM.O
FROM_EXTVXM.1 FROM EXTVXM.2 FROM EXTVXM.3 PCDI D' fetchtimeout="7s"/>
</ cat ch>

<cat ch event ="connecti on. di sconnect . hangup" >
<assi gn name="ERRCR_CODE" expr="1"/>
<submit next= "/CVP/ Server"
namnel i st ="MSG_TYPE CALL_| D CALL_SEQ NUM ERROR CODE CALLCED FROM EXTVXM.O
FROM EXTVXM.1 FROM EXTVXM.2 FROM EXTVXM.3 PCDI D' fetchtimeout ="7s"/>
</ cat ch>

<l--submt next block -->
<bl ock>
<submt next= "/CVP/ Server"
nanel i st ="MSG _TYPE CALL_| D CALL_SEQ NUM ERROR CODE CALLCED FROM EXTVXM.O
FROM EXTVXM.1 FROM EXTVXM.2 FROM EXTVXM.3 PCDI D' fetchtimeout="7s"/>
</ bl ock>

</fornmp
</ vxm >

Etapa 4. Um TCP novo conecta VVB ao server CVP VXML e chama-o no aplicativo
CVP.

256573: COct 23 10:10:36.871 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Fetch: http://10.66. 75. 48: 7000/ CVP/ en-

us/ ../ Server ?applicati on=Hel | oWor| d&cal | i d=B42C46800001000000000065085143& dni s=7001& ani =600060
99



Captura de pacote de informagao: [PSH, ACK] VVB a porta CVP [7000]:

GET / CVP/ en-

us/ ../ Server ?applicati on=Hel | oWor| d&cal | i d=B42C46800001000000000065085143& dni s=7001& ani =600060
99 HITP/ 1.1

User-Agent: Cisco Voice Browser/ 1.0 (Cache activated)

Accept: text/vxm, application/vxm, application/vxm+xm, *; g=.2, */*; =2

Host: 10.66. 75. 48: 7000

Connecti on: keep-alive

O CVP envia a APROVACAO 200 a VVB: [PSH, ACK] CVP (PORTA 7000) a VVB

256576: COct 23 10:10:36. 881 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Fetch: HITP 200 K

Captura de pacote de informacao:

HTTP/ 1.1 200 K

Server: Apache-Coyote/1l.1

Set - Cooki e: JSESSI ONl D=32868A579F1F48F50A6CC362EBF3F256; Pat h=/ CVP/; HttpOnly
Cont ent - Type: text/xm ; charset=UTF-8

Transfer-Encodi ng: chunked

Date: Sun, 22 Oct 2017 23:35:55 GMI

O CVP envia o original VXML: calling_into=HelloWorld

256581: Oct 23 10:10: 36.881 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Successfully fetched bytes: 0, duration(s): 0.01, URI:
http://10. 66. 75. 48: 7000/ CVP/ en-

us/ ../ Server?application=Hel | oWor| d&cal | i d=B42C46800001000000000065085143& dni s=7001& ani =600060
99

http://10.66. 75. 48: 7000/ CVP/ en-
us/ ../ Server?application=Hel | oWor| d&cal | i d=B42C46800001000000000065085143& dni s=7001& ani =600060
99
256582: COct 23 10:10:36.881 AEST %M VR-SS_VB- 7- UNK: Cont ent of VXM. Docunent:
<?xm version="1.0" encodi ng="UTF-8"?>
<vxm version="2.0" application="/CVP/ Server?audi um r oot =t rue&anp; cal | i ng_i nt o=Hel | oWor| d" >
<catch event="error">
<var nanme="audi um action" expr="'customdi sconnect'" />
<var nanme="audi um type" expr="_event" />
<var name="audi um nmessage" expr="_nessage" />
<submit next="/CVP/ Server" nethod="post" nanelist="audi umtype audi um nessage audi um action"

/>
</ cat ch>
<forne
<bl ock>
<assi gn name="audi um vxm Log" expr=""'""" />
<submit next="/CVP/ Server" nethod="post" nanelist="audi umvxm Log" />
</ bl ock>

</forme



</ vxm >

Etapa 5. VVB chama no aplicativo e obtém o original VXML.

256606: COct 23 10:10: 36.884 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Browser. nakeRequest(): got encoded
uri=http://10.66.75.48: 7000/ CVP/ Ser ver ?audi um r oot =t rue&cal | i ng_i nt o=Hel | oWor | d

Captura de pacote de informagao: [PSH, ACK] VVB a CVP (PORTA 7000)

GET / CVP/ Server ?audi um root =true&cal | i ng_i nto=Hel | oWorld HTTP/ 1.1

Cooki e: JSESSI ONl D=32868A579F1F48F50A6CC362EBF3F256; Htt pOnl y=

User-Agent: Cisco Voice Browser/ 1.0 (Cache activated)

Accept: text/vxm, application/vxm, application/vxm+xm, *; g=.2, */*; g=.2
Host: 10.66. 75. 48: 7000

Connecti on: keep-alive

O CVP envia a APROVACAO 200

256613: COct 23 10:10:36.896 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Fetch: HITP 200 K

Captura de pacote de informacao: [PSH, ACK] CVP a VVB

HTTP/ 1.1 200 K

Server: Apache-Coyote/1l.1

Cont ent - Type: text/xm ; charset =UTF-8
Transfer-Encodi ng: chunked

Date: Sun, 22 Oct 2017 23:35:55 GMI

O CVP envia o original VXML: [ACK] CVP (porta 7000) a VVB

256617: Oct 23 10:10: 36.896 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Successfully fetched bytes: 0, duration(s): 0.012, URl:
http://10.66.75. 48: 7000/ CVP/ Ser ver ?audi um r oot =t rueé&cal | i ng_i nt o=Hel | oWor | d

256618: Cct 23 10:10:36.901 AEST %M VR-SS_VB- 7- UNK: Cont ent of VXM. Docunent :
<?xm version="1.0" encodi ng="UTF-8"?>
<vxm version="2.0">
<scri pt ><! [ CDATA[ functi on get El apsedTi ne(start Ti ne)
{
var numM || i seconds = new Date().getTine();
return nunM I liseconds - startTine;
}11></script>
<property nane="uni versal s" val ue="hel p" />



<var name="audi um vxm Log" expr="'"'"" [>
<var name="audi um el enent _start_tinme_mllisecs" expr="0" />
<var name="ci sco_vxm _error_count" expr="0" />
<var name="audi um type" />
<catch event="vxmi .session.error">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr=
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<cat ch event ="t el ephone. di sconnect.transfer">
<var name="audi um action" expr="'call_transfer'" />
<assi gn nane="audi um type" expr="'tel ephone. di sconnect.transfer'" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um acti on audi um vxmn Log

"“error'" />

/>
</ cat ch>
<cat ch event ="t el ephone. di sconnect . hangup" >
<var name="audi um action" expr="'hangup'" />
<assi gn nanme="audi um type" expr=""tel ephone. di sconnect'" />
<submit next="/CVP/ Server" nethod="post" namnelist="audi umtype audi um action audi um vxm Log"
/>
</ cat ch>
<catch event ="t el ephone. di sconnect ">
<var name="audi um action" expr="'hangup'" />
<assi gn nanme="audi um type" expr=""tel ephone. di sconnect'" />
<submit next="/CVP/ Server" nethod="post" namnelist="audi umtype audi um action audi umvxm Log"
/>
</ cat ch>
<catch event="hel p">
<t hrow event ="nomat ch" />
</ cat ch>
<catch event ="error.unsupported. object">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr=
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event ="error.unsupported. | anguage">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr=
<assi gn nanme="audi um type" expr="_event" />
<var name="audi um nmessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namnelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.unsupported.formt">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />

"“error'" />

"“error'" />



<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'" />
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event ="error.unsupported. el enent" >
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'" />
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.unsupported. builtin">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'" />
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.unsupported">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'" />
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.semantic">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'" />
<assi gn nanme="audi um type" expr="_event" />
<var name="audi um nmessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.noauthorizati on">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'" />
<assi gn nane="audi um type" expr="_event" />



<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.eventhandl er. not f ound" >
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr=
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.connection. noroute">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr=
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" nanelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.connection. noresource">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr=
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.connection.nolicense">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr=
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namnelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.connection. noaut horization">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr=
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" nanelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />

"“error'" />

"“error'" />

"“error'" />

"“error'" />

"“error'" />



</ cat ch>
<catch event="error.connection. baddesti nation">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr=
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nmessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />

"“error'" />

<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action

audi um vxnm Log" />
</ cat ch>
<catch event="error.condition. baddestination">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr=
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />

"“error'" />

<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action

audi um vxnm Log" />
</ cat ch>
<catch event="error.comcisco.resource.failure.tts">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr=
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />

"“error'" />

<submit next="/CVP/ Server" nethod="post" nanelist="audi umtype audi um nessage audi um action

audi um vxnm Log" />
</ cat ch>
<catch event="error.com cisco.resource.failure.asr">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr=
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />

"“error'" />

<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action

audi um vxnm Log" />
</ cat ch>
<catch event="error.com ci sco. nmedi a. resour ce. unavai |l abl e">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr=
<assi gn nanme="audi um type" expr="_event" />
<var name="audi um nmessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />

"“error'" />

<submit next="/CVP/ Server" nethod="post" namnelist="audi umtype audi um nessage audi um action

audi um vxnm Log" />
</ cat ch>
<catch event="error.com ci sco. handoff.failure">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />



<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'" />
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.com ci sco. cal | handoff. failure">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'" />
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.com ci sco. aaa. aut hori ze.failure">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'" />
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.com ci sco. aaa. aut henti cate.failure">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'" />
<assi gn nane="audi um type" expr="_event" />
<var name="audi um nessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.badfetch. https">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'" />
<assi gn nanme="audi um type" expr="_event" />
<var name="audi um nmessage" expr="_nessage" />
<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />
<submit next="/CVP/ Server" nethod="post" namelist="audi umtype audi um nessage audi um action
audi um vxnm Log" />
</ cat ch>
<catch event="error.badfetch. http">
<if cond=" ( cisco_vxm _error_count &gt;=3 ) ">
<var name="call er_input" expr="'systemunavailable " />
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'" />
<assi gn nane="audi um type" expr="_event" />



<var name="audi um nmessage" expr=

_message" />

<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />

<submit next="/CVP/ Server" nethod="post"
audi um vxnm Log" />
</ cat ch>
<catch event="error. badfetch">
<if cond=" ( cisco_vxm _error_count &gt;= 3 )
<var name="call er_input" expr="'system_
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'"
<assi gn nane="audi um type" expr="_event"

<var name="audi um nessage" expr=

nanel i st ="audi um_type audi um nmessage audi um action

s
unavai | abl e

/>

/>
/>

_message" />

<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />

<submit next="/CVP/ Server" nethod="post"
audi um vxnm Log" />
</ cat ch>
<catch event="error">
<if cond=" ( cisco_vxm _error_count &gt;= 3 )
<var name="call er_input" expr="'system_
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'"
<assi gn nane="audi um type" expr="_event"

<var name="audi um nmessage" expr=

nanel i st ="audi um_t ype audi um nmessage audi um action

s
unavai | abl e

/>

/>
/>

_message" />

<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />

<submit next="/CVP/ Server" nethod="post"
audi um vxnm Log" />
</ cat ch>
<catch event="di sconnect.com ci sco. handof f "
<if cond=" ( cisco_vxm _error_count &gt;= 3 )
<var name="call er_i nput" expr="'system_
<return nanelist="caller_input" />
<[if>
<var name="audi um action" expr="'error'"
<assi gn nane="audi um type" expr="_event"

<var name="audi um nmessage" expr=

nanel i st ="audi um_t ype audi um nmessage audi um action

>
s
unavai | abl e

/>

/>
/>

_message" />

<assi gn nanme="ci sco_vxm _error_count" expr="cisco_vxm _error_count + 1" />

<submt next="/CVP/ Server"
audi um vxnm Log" />
</ cat ch>

nmet hod="post"

nanel i st ="audi um_type audi um nmessage audi um action

<cat ch event ="connecti on. di sconnect.transfer">

<var name="audi um action" expr=
<assi gn nanme="audi um type" expr="'connect
<submit next="/CVP/ Server" nethod="post"

/>
</ cat ch>
<cat ch event ="connecti on. di sconnect . hangup"
<var name="audi um action" expr=""'hangup'"
<assi gn nanme="audi um type" expr="'connect
<submit next="/CVP/ Server" nethod="post"
/>
</ cat ch>
<catch event="connecti on. di sconnect">
<var name="audi um action" expr=""'hangup
<assi gn nanme="audi um type" expr="'connect
<submit next="/CVP/ Server" nethod="post"

/>
</ cat ch>
<catch event="com audi um vxni . event ">
<var name="audi um action" expr="
<var name="audi um error" expr="
<assi gn nane="audi um type" expr=
<submit next="/CVP/ Server"

nmet hod="post"

call _transfer

vxm _event
_message" />
_message" />

/>
i on. di sconnect . transfer />
nanel i st ="audi um_type audi um action audi um vxm Log"

>
/>

i on. di sconnect />

nanel i st ="audi um_type audi um action audi um vxm Log"

/>
i on. di sconnect />
nanel i st ="audi um_type audi um action audi um vxm Log"

/>

nanel i st ="audi um_type audi um error audi um action"



/>
</ cat ch>
<catch event="com audi um error">
<var name="audi um action" expr="'customdi sconnect'" />
<submit next="/CVP/ Server" nethod="post" nanelist="audi umtype audi umaction" />
</ cat ch>
<catch event="com audi um di sconnect ">
<var name="audi um action" expr="'customdi sconnect'" />
<assi gn nane="audi um type" expr=""'disconnect.audium" />
<submit next="/CVP/ Server" nethod="post" nanelist="audi umtype audi umaction" />
</ cat ch>
</ vxm

Etapa 6. VVB envia a pergunta do CARGO para o arquivo de audio.

256695: Cct 23 10:10: 36.914 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Fetch: http://10.66.75. 48: 7000/ CVP/ Ser ver

256696: Cct 23 10:10:36.914 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Setting cookie : JSESSI ONl D=32868A579F1F48F50A6CC362EBF3F256; Htt pOnl y=

Captura de pacote de informacao: [PSH, ACK] VVB a CVP (porta 7000)

POST / CVP/ Server HTTP/ 1.1

User-Agent: Ci sco Voice Browser/1.0

Accept: text/vxm, application/vxm, application/vxm +xm, *; q=.2, */*; =2
Cont ent - Type: application/ x-wwformurl encoded

Cooki e: JSESSI ONl D=32868A579F1F48F50A6CC362EBF3F256; Htt pOnl y=

Host: 10.66. 75. 48: 7000

Connection: keep-alive

Content -Length: 15

O CVP envia a APROVAGAO VVB 200

Captura de pacote de informacao: [PSH, ACK] CVP a VVB

audi um vxm Log=HTTP/ 1.1 200 OK
Server: Apache-Coyote/1l.1

Cont ent - Type: text/xm ; charset =UTF-8
Transfer-Encodi ng: chunked

Date: Sun, 22 Oct 2017 23:35:55 GM

O CVP envia ao resultado da pergunta do CARGO dos indices VVB com o trajeto audio do nome
de arquivo e da fonte.



<audi o src="https://ww. ci sco. coml CVP/ audi o/ hel | owor | d_audi 0. wav" >You have successfully
installed the Cisco Unified V X ML server. </audi 0>

Logs VVB:

256714: Cct 23 10:10:36.919 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Successfully fetched bytes: 0, duration(s): 0.005, URI
http://10.66. 75. 48: 7000/ CVP/ Ser ver

256716: Cct 23 10:10:36.919 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Content of POST query:
audi um vxnl Log=
256717: Cct 23 10:10: 36.920 AEST %M VR-SS_VB- 7- UNK: Cont ent of VXM. Docunent :
<?xm version="1.0" encodi ng="UTF- 8" ?>
<vxm version="2.0" application="/CVP/ Server ?audi um r oot =t rue&anp; cal | i ng_i nt o=Hel | oWor| d" >
<formid="audiumstart_forni>
<bl ock>
<assi gn name="audi um vxm Log" expr="'"'" [>
<assi gn nane="audi um el enent _start_tinme_mllisecs" expr="new Date().getTine()" />
<goto next="#start" />
</ bl ock>
</forne
<formid="start">
<bl ock>
<pronpt bargein="true">
<audi o src="https://ww. ci sco. coml CVP/ audi o/ hel | owor | d_audi 0. wav" >You have successfully
installed the Cisco Unified V X ML server. </ audi o>
</ pr onpt >
<assi gn name="audi um vxm Log" expr="audi um vxm Log + '| || audi o_group$$$’ +
"initial_audio_group' + '~"' + application. getEl apsedTi ne(audi um el enent_start _time_nmillisecs)"
/>
<submt next="/CVP/ Server" nethod="post" nanelist="audi umvxn Log" />
</ bl ock>
</forne
</vxm >

Etapa 7. VVB busca o arquivo de audio e verifica se o arquivo de audio é alterado.

Se-Nenhum-fésforo: W/"68192-1468638242000" (da captura de pacote de informagao)

Logs VVB:

256798: Cct 23 10:10: 36.923 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Fet ch: http://10.66.75.48: 7000/ CVP/ audi o/ hel | owor | d_audi 0. wav

Captura de pacote de informagao: [PSH, ACK] VVB a CVP (porta 7000)

GET / CVP/ audi o/ hel | owor| d_audi 0. wav HTTP/ 1.1

Cooki e: JSESSI ONl D=32868A579F1F48F50A6CC362EBF3F256; Htt pOnl y=
User-Agent: Cisco Voice Browser/ 1.0 (Cache activated)

Accept: *, */*

| f - None- Mat ch: W *"68192- 1468638242000"

Cache- Control : max-age=0

Host: 10.66. 75. 48: 7000



Connecti on: keep-alive
| f-Mdified-Since: Sat, 16 Jul 2016 03:04: 02 GVI

Pacote do pacote: O CVP a VVB confirma o arquivo de audio nao foi alterado

HTTP/ 1.1 304 Not Mbdified (from packet capture)
HTTP Response is from Cache (VVB | og )

Logs VVB:

256800: Cct 23 10:10:36.931 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Fetch: HTTP 200 K

256801: Cct 23 10:10:36.931 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Browser. processHtt pResponse() hc is CachedH t pURLConnecti on

256802: Cct 23 10:10:36.931 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Fetch: HTTP Response is from Cache

Captura de pacote de informacado: [PSH, ACK] CVP a VVB

HTTP/ 1.1 304 Not Modified

Server: Apache-Coyote/1.1

ETag: W "68192-1468638242000"

Date: Sun, 22 COct 2017 23:35:55 GV

Etapa 8. VVB joga o arquivo de audio.

256805: Cct 23 10:10:36.931 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Pl ay: http://10.66.75.48: 7000/ CVP/ audi o/ hel | owor | d_audi 0. wav

Etapa 9. VVB envia a pergunta do CARGO apd6s com sucesso o GET o arquivo de
audio e fecha esta sessdo de TCP.

256828: COct 23 10:10: 36.933 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Br owser. makeRequest(): el se branch

256829: Cct 23 10:10: 36.934 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Fet ch: http://10. 66. 75. 48: 7000/ CVP/ Ser ver

Captura de pacote de informacao: [PSH, ACK] VVB a CVP (porta 7000)

POST / CVP/ Server HTTP/ 1.1

User-Agent: Ci sco Voice Browser/1.0

Accept: text/vxm, application/vxm, application/vxm+xm, *; g=.2, */*;, q=.2
Cont ent - Type: application/ x-ww-formurl encoded



Cooki e: JSESSI ONl D=32868A579F1F48F50A6CC362EBF3F256; Htt pOnl y=
Host: 10.66. 75. 48: 7000

Connecti on: keep-alive

Cont ent - Lengt h: 74

audi um vxm Log=% C% C% Caudi o_gr oup¥24924%24i ni ti al _audi o_gr oup¥%SEYGEYGELL

O CVP envia @ APROVAGAO VVB 200

Captura de pacote de informacgao: [PSH, ACK] CVP (porta 7000) a VVB

200 &K

Server: Apache-Coyote/1l.1

Cont ent - Type: text/xm ; charset =UTF-8
Transfer-Encodi ng: chunked

Date: Sun, 22 Oct 2017 23:35:55 GMI

256846: COct 23 10:10:36.937 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Fetch: HITP 200 K

256848: Cct 23 10:10:36.937 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Successfully fetched bytes: 0, duration(s): 0.004, URI:
http://10.66. 75. 48: 7000/ CVP/ Ser ver

256849: Cct 23 10:10: 36.938 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] fetchVxm Doc :: C osing output stream

O CVP envia a VVB: indices da pergunta do CARGO dos retornos CVP:

256850: COct 23 10:10:36.938 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] Content of POST query:
audi um vxm Log=% C% C% Caudi o_gr oup%24924%24i ni ti al _audi o_gr oup¥%SEYGEYGELL
256851: COct 23 10:10:36.938 AEST %M VR- SS_VB- 7- UNK: Cont ent of VXML Docunent:
<?xm version="1.0" encodi ng="UTF- 8" ?>
<vxm version="2.0" application="/CVP/ Server ?audi um r oot =t r ue&anp; cal | i ng_i nt o=Hel | oWor| d" >
<catch event="error.com cisco. cal | handoff.failure">
<ci sco-typeaheadf | ush />
<submt next="/CVP/ Server" nethod="post" namelist="audi umvxn Log" />
</ cat ch>
<formid="audiumstart forn'>

<bl ock>
<assi gn name="audi um vxnl Log" expr="'"" />
<assi gn nanme="audi um el ement _start_time_mllisecs" expr="new Date().getTime()" />
<goto next="#start" />

</ bl ock>

</ fornme



<formid="start">
<obj ect name="dummyobj " classid="builtin://com cisco.cal |l handof f">
<param nane="return" expr="true" val uetype="data" />
<param nane="app-uri" expr=""'builtin://dumyobj'" val uetype="data" />
<filled>
<submit next="/CVP/ Server" nethod="post" nanelist="audi umvxni Log" />
</filled>
</ obj ect >
</forne
</vxm >

Etapa 10. VVB recebe o ADEUS do CVP e termina este atendimento.

256921: Cct 23 10:10:43.139 AEST %M VR- JASM N- 7- UNK: [ CALLI D=B42C468000010000000000650851430A-
150871535521622] SI P-1tp92-88881111*, State=CONNECTED: Processing BYE fromrenote party.
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