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Introducao

Este original descreve como pesquisar defeitos mudancas inesperadas unificadas Cisco do
widget do painel do centro de Intellegence (CUIC) apds uma elevagao a versao 11.6.

Pesquise defeitos mudangas do Widget do painel CUIC apés
uma elevagao a versao 11.6

Depois que a elevagao do server CUIC aos widgets unsupported do painel da versao 11.6
desaparece.

A fim pesquisar defeitos a edicao determine o tipo do widget que desapareceu.

Se o0 widget € ja ndo de um server do rollback CUIC do tipo suportado a versao anterior e
determine todos os widgets que nao sao apoiados em CUIC 11.6.

Vocé pode usar o artigo para obter a lista de widgets unsupported.

Mude a configuracédo do widget CUIC para evitar perda unsupported dos widgets apds a
elevacgao.

Lista de tipos Unsupported do Widget do painel
Estes widgets unsupported do painel sdo deixados cair depois que elevagao do server CUIC:
- Widgets com tipo da programacgao

- Widgets do tipo URL com permalink do painel (painel aninhado)
- Widgets colocados além do limite de tamanho da lona do painel



aviso: Estes widgets unsupported sao deixados cair sem nenhuma indicagdao em logs CUIC.

Estes widgets do painel sdo afetados pela elevagao do server CUIC:

- Excel e o XML Permalinks datilografam o Widget
- Painel com mais do que os Widgets 10

Widget da programacgéo

Apos a elevagao do server CUIC a versao 11.6 todo o tipo programado widgets do painel é
apoiado ja ndo e sdo removidos automaticamente.

Widget URL com painel Permalink (painel aninhado)

Apos a elevagao do server CUIC a versao 11.6 todos os widgets com painéis aninhados sao
apoiados ja nao e sao removidos automaticamente.

Widget colocado além do limite de tamanho novo da lona do painel

Apos a elevagao do server CUIC a versao 11.6 todos os widgets que o limite de tamanho
transversal da lona é apoiado ja ndo e sdo removidos automaticamente.

Excel e o XML Permalinks datilografam o Widget

Elevacao do server de AfterCUIC a versao 11.6 que todos os widgets do painel com prime e o
tipo permalinks XML sera convertido aos permalinks HTML.

Em CUIC o relatdrio registra estas mensagens € gerado. Sdo muito descritivos e revelam nomes
do painel e do widget.

0000000053: 10.48.47.142: Aug 22 2017 16:20:22.241 +0200: %CBU_ CUl C- 4- WARN: Dashboard
M gration : Weburl w dget : Dashboard : case4_excel _xm _permalink Wdget : url_perm nk_excel
W dget url

https://cuicll.allevich.|local:8444/cuic/pernalink/PernalinkVi ewer.htnk?vi e d=ED4BBBF71000015500
0001300A302F8E&I i nkType=excel Type - Converting excel -xm permalink to htm permalink.

0000000054: 10.48.47.142: Aug 22 2017 16:20:22.242 +0200: %CcBU_ CUl C- 4- WARN: Dashboard
M gration : Weburl w dget : Dashboard : case4_excel _xm _permalink Wdget : url_perm nk_xm
W dget url

https://cuicll.allevich.|local:8444/cuic/pernalink/PernalinkViewer.htnx?vi e d=ED4BBBF71000015500
0001300A302F8E&I i nkType=xm Type&vi ewType=Gid - Converting excel-xm permalink to htm
per mal i nk.

0000000055: 10.48.47.142: Aug 22 2017 16:20:22.435 +0200: %CBU_ CUl C- 4- WARN: Dashboard
M gration : Weburl w dget : Dashboard : SR681697619 Allianz_report_TO W dget

dashbrd_rt _rpt7_link Wdget url
http://cuicll.allevich.local:8081/cuic/permalink/PermalinkViewer.htnk?view d=36A441C91000015A000
O00CD4A0A302F8E&I i nkType=ht M Type&vi ewType=G i d&r ef r eshRat e=15&wi dget | d=36A5A2361000015A00000D170A

302F8E&uui d=601b78c6- 2764- 431c- a28f -

e2f 7a2913294&wi dget | d=36A5A2361000015A00000D170A302F8E&uui d=nul | - Converting vari abl e permalink
to htm permalink.
0000000056: 10.48.47.142: Aug 22 2017 16:20: 22. 436 +0200: %CCBU CUl C- 4- WARN: Dashboard

M gration : Weburl w dget : Dashboard : SR681697619 Allianz_report_TO W dget
dashbrd_rt _rpt8_link Wdget url
http://cuicll.allevich.local:8081/cuic/permalink/PermalinkViewer.htnk?view d=36A6398E1000015A000



https://cuic11.allevich.local:8444/cuic/permalink/PermalinkViewer.htmx?viewId=ED4BBBF710000155000001300A302F8E&linkType=excelType
https://cuic11.allevich.local:8444/cuic/permalink/PermalinkViewer.htmx?viewId=ED4BBBF710000155000001300A302F8E&linkType=excelType
https://cuic11.allevich.local:8444/cuic/permalink/PermalinkViewer.htmx?viewId=ED4BBBF710000155000001300A302F8E&linkType=xmlType&viewType=Grid
https://cuic11.allevich.local:8444/cuic/permalink/PermalinkViewer.htmx?viewId=ED4BBBF710000155000001300A302F8E&linkType=xmlType&viewType=Grid
http://cuic11.allevich.local:8081/cuic/permalink/PermalinkViewer.htmx?viewId=36A441C91000015A00000CD40A302F8E&linkType=htmlType&viewType=Grid&refreshRate=15&widgetId=36A5A2361000015A00000D170A302F8E&uuid=601b78c6-2764-431c-a28f-e2f7a2913294&widgetId=36A5A2361000015A00000D170A302F8E&uuid=null
http://cuic11.allevich.local:8081/cuic/permalink/PermalinkViewer.htmx?viewId=36A441C91000015A00000CD40A302F8E&linkType=htmlType&viewType=Grid&refreshRate=15&widgetId=36A5A2361000015A00000D170A302F8E&uuid=601b78c6-2764-431c-a28f-e2f7a2913294&widgetId=36A5A2361000015A00000D170A302F8E&uuid=null
http://cuic11.allevich.local:8081/cuic/permalink/PermalinkViewer.htmx?viewId=36A441C91000015A00000CD40A302F8E&linkType=htmlType&viewType=Grid&refreshRate=15&widgetId=36A5A2361000015A00000D170A302F8E&uuid=601b78c6-2764-431c-a28f-e2f7a2913294&widgetId=36A5A2361000015A00000D170A302F8E&uuid=null
http://cuic11.allevich.local:8081/cuic/permalink/PermalinkViewer.htmx?viewId=36A441C91000015A00000CD40A302F8E&linkType=htmlType&viewType=Grid&refreshRate=15&widgetId=36A5A2361000015A00000D170A302F8E&uuid=601b78c6-2764-431c-a28f-e2f7a2913294&widgetId=36A5A2361000015A00000D170A302F8E&uuid=null
http://cuic11.allevich.local:8081/cuic/permalink/PermalinkViewer.htmx?viewId=36A6398E1000015A00000DA90A302F8E&linkType=htmlType&viewType=Grid&refreshRate=15&widgetId=36A8E7331000015A00000E4E0A302F8E&uuid=null

00DA90A302F8E&I i nkType=ht ml Type&vi ewType=G'i d&r ef reshRat e=15&wi dget | d=36A8E7331000015A00000E4EQ0A
302F8E&uui d=nul |l - Converting variable permalink to htm pernalink.

0000000057: 10.48.47.142: Aug 22 2017 16:20:22.436 +0200: %CBU_ CUl C- 4- WARN: Dashboard
M gration : Weburl w dget : Dashboard : SR681697619 Allianz_report_TO W dget

dashbrd_rt _rpt9_link Wdget url
http://cuicll.allevich.local:8081/cuic/permalink/PermalinkViewer.htnk?view d=36AB40401000015A000
OOE640A302F8E&I i nkType=ht M Type&vi ewType=Chart - Converting variable permalink to htm

per mal i nk.

Painel com mais do que os Widgets 10

A elevacéao do server de AfterCUIC a versao 11.6 todos os painéis com mais do que os widgets
10 é preservada, mas vocé nao pode fazer mudancgas a elas.

Se vocé tenta fazer mudangas em um painel com mais do que os widgets 10 depois que uma
elevacao vocé obtera painel de um erro “editam falhado. Tente por favor outra vez”.

No relatério CUIC registra estas mensagens sao gerados.

0000028566: 10.48.47.142: Aug 23 2017 14:39: 28. 498 +0200: %CCBU_CU C_DATA PROCESSI NG 7-

HI BERNATE_SESSI ON_| NTERCEPTOR: 9% ARGUVENT=nul | ] [ MARKER=END] [ MARKER=END] [ METHOD=pr eHandl €] :

Hi ber nate Session |nterceptor

0000028567: 10.48.47.142: Aug 23 2017 14:39: 28.499 +0200: %CCBU_CU C_DATA PROCESSI NG 7-

DAO GET_BY_I D

% ARGUMENT=1111111111111111111111111111AAAA] [ MARKER=START] [ TARGET_CLASS=com ci sco. ccbu. cui c. obj e
ctnodel . security. CuicUserlnpl]: Dao getByld() to retrieve the specified object

0000028568: 10.48.47.142: Aug 23 2017 14:39: 28.499 +0200: %CCBU_CU C _DATA PROCESSI NG 7-

DAO GET_BY_I D

% ARGUMENT=1111111111111111111111111111AAAA] [ MARKER=END] [ TARCET_CLASS=com ci sco. cchu. cui c. obj ect
nodel . security. CuicUserlnpl]: Dao getByld() to retrieve the specified object

0000000060: 10.48.47.142: Aug 23 2017 14:39:28.513 +0200: %CCBU_CU C_MODEL_OBJECTS- 0- ERROR.  <-
Cui cDashboar dRESTPr ovi der . j ava: 338Maxi num nunmber of wi dgets allowed on a dashboard is {0}
0000028569: 10.48.47.142: Aug 23 2017 14:39:28.516 +0200: %CCBU_CU C _DATA PROCESSI NG 7-

HI BERNATE_SESSI ON_| NTERCEPTCOR: 9% ARGUVENT=nul | ] [ MARKER=START] [ MARKER=START] [ METHOD=post HandI €] :
Hi ber nate Session |Interceptor

0000028570: 10.48.47.142: Aug 23 2017 14:39:28.516 +0200: %CCBU_CU C_DATA PROCESSI NG 7-

HI BERNATE_SESSI ON_| NTERCEPTCR:

% ARGUVENT=nul | ] [ MARKER=RETRI EVE_HTTPSESSI ON] [ MARKER=START] [ METHOD=post Handl e] : Hi bernate

Sessi on | nterceptor

0000028571: 10.48.47.142: Aug 23 2017 14:39:28.516 +0200: %CCBU_CU C _DATA PROCESSI NG 7-

HI BERNATE_SESSI ON_| NTERCEPTCR:

% ARGUMENT=o0r g. apache. cat al i na. sessi on. St andar dSessi onFacade@®63aa2] [ MARKER=RETRI EVE_HTTPSESSI ON
] [ MARKER=END] [ METHOD=post Handl e] : Hi bernate Sessi on | nterceptor

0000028572: 10.48.47.142: Aug 23 2017 14:39:28.516 +0200: %CCBU_CU C _DATA PROCESSI NG 7-

HI BERNATE_SESSI ON_| NTERCEPTCR:

% ARGUMENT=Sessi onl npl (Per si stenceCont ext[entityKeys=[EntityKey[com ci sco. ccbu. cui c. obj ect nodel .
security. Cui cG oupl npl #2222222222222222222222222222BBBB] ,

EntityKey[ com ci sco. ccbu. cui c. obj ect nbdel . security. Cui cUser| npl #1111111111111111111111111111AAAA
11, coll ecti onKeys=[ Col | ecti onKey[ com ci sco. cchu. cui c. obj ect nodel . security. Cui cG oupMenber Abst r ac
t. parent Groups#2222222222222222222222222222BBBB] ,

Col | ect i onKey[ com ci sco. ccbu. cui c. obj ect nodel . security. Cui cG oupMenber Abstract . parent G oups#1111
1117111111111111111111111AAAA],

Col | ect i onKey[ com ci sco. ccbhu. cui c. obj ect nodel . security. Cui cG oupl npl . gr oupMenber s#22222222222222
22222222222222BBBB] ,

Col | ect i onKey[ com ci sco. ccbu. cui c. obj ect nodel . security. Cui cUserlnpl .favorites#111111111111111111
1111111111AAAA] ] ]; ActionQueue[insertions=[] updates=[] deletions=[] collectionCreations=[]

col | ecti onRenoval s=[]

col I ecti onUpdat es=[]])][ MARKER=CURRENT_SESSI ON] [ MARKER=I NFQ| [ METHCD=post Handl e] : Hi bernate

Sessi on | nterceptor

Use este comando isolar o problema com limite dos widgets 10.


http://cuic11.allevich.local:8081/cuic/permalink/PermalinkViewer.htmx?viewId=36A6398E1000015A00000DA90A302F8E&linkType=htmlType&viewType=Grid&refreshRate=15&widgetId=36A8E7331000015A00000E4E0A302F8E&uuid=null
http://cuic11.allevich.local:8081/cuic/permalink/PermalinkViewer.htmx?viewId=36A6398E1000015A00000DA90A302F8E&linkType=htmlType&viewType=Grid&refreshRate=15&widgetId=36A8E7331000015A00000E4E0A302F8E&uuid=null
http://cuic11.allevich.local:8081/cuic/permalink/PermalinkViewer.htmx?viewId=36AB40401000015A00000E640A302F8E&linkType=htmlType&viewType=Chart
http://cuic11.allevich.local:8081/cuic/permalink/PermalinkViewer.htmx?viewId=36AB40401000015A00000E640A302F8E&linkType=htmlType&viewType=Chart

admn:file search activelog /cuic/logs/cuic/CCBU cuic.2017-08-22T16-19-54. 610. startup. | og
"Maxi mum nunmber of widgets allowed on a dashboard"

Searching file: /var/log/active//cuic/logs/cuic/CCBU cuic.2017-08-22T16-19-54.610.startup. | og
0000000059: 10.48.47.142: Aug 23 2017 14:38:40.728 +0200: %CCBU_CU C_MODEL_OBJECTS- 0- ERROR.  <-
Cui cDashboar dRESTPr ovi der . j ava: 338Mvaxi num nunmber of wi dgets allowed on a dashboard is {0}
0000000060: 10.48.47.142: Aug 23 2017 14:39:28.513 +0200: %CCBU_CU C_MODEL_OBJECTS- 0- ERROR.  <-
Cui cDashboar dRESTPr ovi der . j ava: 338Maxi num nunmber of wi dgets allowed on a dashboard is {0}
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