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1. Prime Infrastructure Licensing - Recursos para clientes / parceiros/ equipes de conta

MLicenca GMT e dispositivo Comprar / Adquirir PRK Registro / Resgate e reenvio do arquivo de licenca

Ajuda para pedidos basicos Clientes COM ID CCO https://tools.cisco.com/SWIFT/Lic

- Guia de pedidos Clientes SEM ID CCO hittp://www.cisco.com/c/en/us/sup
Esclarecimento/perguntas para grandes SDCs \,ridwide-contacts.html

ou vendas Suporte 2 licenca

- BDM (divisdo, consolidagdo, migragdo de vers&o)

- PMs https://survey.opinionlab.com/survey/s?s=10422
Compre via CCW

https://apps.cisco.com/ccw/cpc/estimate/create
Atualize via PUT
https://tools.cisco.com/gct/Upgrade/jsp/index.jsp

2. Prime Infrastructure 2.x, Dispositivos e Servidores de Rede (Gerenciados versus suportados)
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https://apps.cisco.com/ccw/cpc/estimate/create
https://tools.cisco.com/gct/Upgrade/jsp/index.jsp
https://tools.cisco.com/SWIFT/LicensingUI/Quickstart
http://www.cisco.com/c/pt_br/support/web/tsd-cisco-worldwide-contacts.html
http://www.cisco.com/c/pt_br/support/web/tsd-cisco-worldwide-contacts.html
https://survey.opinionlab.com/survey/s?s=10422
http://www.cisco.com/c/pt_br/support/web/tsd-cisco-worldwide-contacts.html
https://survey.opinionlab.com/survey/s?s=10422

Supported Devices List*

SupportedDevice

List*
[ |
Devicesthat consumelicenses DevicesthatDO NOT consumelicenses
« APs (Unified),
« Switches (Cat 2K, 3K, 4K, 6K),

- Switches {Nexus 2K, 3K..),

* Routers (ISRs, ASRs, 800Ser,
Others)

+  Switches (IE3xxx,etc)

*  APs (Autonomous)
+ WLCs, MSESs, ISE, NAMs, ASAs, WAE / WAAS

= J3rdparty devices (Aruba APs,WLCs)

Pl 2.x Licensing Structure (1 of 2)

No licensefiles are involvedfor
thesetoplevel SKUs

\

Top Level SKUs TopULeveIdSKUs
{New Purchase) (Upgrades) Top Level SKUs
v R-PIZXNKT (Node lock removed) + RP-PIZAUKS (P11 x o 2x Upg) (Physical Appliances)
« R-PIZXK8 (Node locked) + R-N-PIZHAUKS (NCS 1.0t Pl 2x Upg) + PLUCS-APL-KQ
+ RAWIRPIZXUK9 (WCS to Pl 2 x Upg) « PLUCS-APL-U-K3
+ R-L-PIZA-UKS (LMS to Pl 2 x Upg) « APIC-EM-APL-RE-K9
SKUs with RTULic. « APIC-EM-APL-G-KS
+ L-PIZHHA
+ L-PIZHGW



Pl 2.x Licensing Structure (2 of 2)

Prime Infra2.x
Lic. Types
[ |

Per ServerLicenses Device based licenses

(One Lic. Per Server) {One Lic. per managed device)
Baselicense Device Mgmt.(Lifecycle (LF), Assurance (AS)

L-PIZX-MN-BASE (Frime Infra) (Common Lic for AP, Switch, RTR)
L-PIZX-OC-BASE-K9 (Oper Center) L-PIZ¥-LF-MN-oc (o= 25, 50, . 15K)

L-PI2H-AS-Moo o= 25,50, . 15K)
HiA License (RTU = Right ToUse)

L-PlI2x-HA UCS ServerMgmt.
PL-SERV-UCS-KS
PnP Gateway License (RTU) PlyM-UCS-KS
L-PIZHGW
Oper Center ServerLic.
CollectorLicense L-PIZX-OPRCTR-1
L-PIZX-MN-CL

NOTE: Same licenses work on Virtual and Physical Appliances

Pl 2.x License Inventory

S - g N Customer has in his / her Pl an inventory of
s | tokens or licenses
F\ | ©opem 2% | /)l - 1 PI-BASE Token
ey _L _ * 100 PI-LF Tokens

| e f'f'r':'—"'— s | « 100 PI-AS Tokens
| o | PLAS | | + 100 PI-US Tokens
| | {100 Perm, 23 | | (100 Perm, 23 | | . 100 PI-UV Tokens
= 1 . B

| PLUY | | PLUS |
l (100, Perm, 2 x) (100, Perm, 2.x) |

— —
"'l-.___-___—_____d__.--""

Inventoryof Licenses/ TOKENs

3. Prime Infrastructure 3.x, Dispositivos e Servidores de Rede (Gerenciado versus suportado)
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Pl 3.x / Cisco Ent. MGMT 3.x (1 of 2)
No licensefiles are involvedfor
thesetoplevel SKUs
Top Level SKUs Top Level SKUs
{New Purchase) {Upgracles) (PI'-ll;?s?cLaTxnlpsli}; gcses)
o R-MGMTIH-MN-KE + R-P-MGMT3X-U-K3

FPLUCS-AFL-K9
PLUCS-APL-U-K3
APIC-EM-APL-R-K9
AFPIC-EM-APL-G-IK9

-

SKUs with RTULic.
+ L-MGMT2H-HA
+ L-MGMT3H-GWY



Pl 3.x / Cisco Ent. MGMT 3.x (2 of 2)

[ )

Per ServerLicenses Per Device Licenses
{One Lic. Per Server) {One Lic. Per managed device)
Baselicense AP Mgmt.
L-MGMT3X-PLBASE (Prime Infra) L-MGMT3X-AP-KS

L-MGMT3%-OPRCTR-B (Oper. Certer) Switth Mok (& abala
witch Mgmt. (Catalys

; = Pi L-MGIMT X200 K3
HiA L RTU= Right ToU
Een AL Ik Tokss) (roc = Cat Switch modsl = 2K, 3K, 4K, 6K)
PnP Gateway License (RTU) Switch Mgmt. (Nexus)
Collector License Router Mgmt. (800 ser, ASRs, ISRs)

Oper. Center ServerLic.
L-MGHMTAX-OPRCTR-1

Pl 3.x License Inventory

S - g N Customer has in his / her Pl an inventory of
s | tokens or licenses
F\ |  ©Pem ax | /)l - 1 PI-BASE Token
ey _L —_ * 100 PI-LF Tokens
| e f'f'r':'—"'— s | « 100 PI-AS Tokens
| | o | | PLAS | | + 100 PI-US Tokens
| {100 Perm, 33 | (100,Perm, 3x) I I . 100 PI-UV Tokens
| F————=r————7
l | PLUY | | PLUS |
{100, Perm, 3.x) (100, Perm, 3.x) I
g — -

e ————

Inventoryof Licenses/ TOKENs

4. Controlador e aplicativos APIC EM - Licenciamento e suporte do produto



APIC EM Controller and Apps — Product Licensing

APIC EM {Solution Apps) ($) . Basic Services and Apps ($0)
Ex [WAN — L . _-__J L . !J Ex Inv., Topo., PKI, PrP, etc.

<— APIC-EM Controller Software ($0)

(0114 {od [0 5" W S VST Tl < APIC-EM Hardware Appliance ($)

APIC EM Controller Software and Basic Apps (PnFP, PKI, Inventory, Topology, etc.)
Offered at no cost
Customers can download the APIC-EM controller software (IS0 Image) and run it on bare-metal Cisco UCS® servers or run this IS0
image on a%h ina ESX environment. |n both cases, customers need to ensure the required CPU, memory, and storage resources
are available.

Per DeviceLicenses te Run Solution Apps (VAN app and similar Cisco developed solution apps®)
Can be acqguired by purchasing Cisco® Enterprise Management 3.3 device licenses
APIC-EM Solutions Apps licenses can only be purchased by purchasing Enterprise MGMT 3.x licenses, which also gives the customer
Cisco Prime™ Infrastructure licenses
The process for acquiring Prime Infrastructure 3.0 device licenses is explained in this document. The same process will also provide
customers with right-to-use (RTU) licenses for APIC-EM Solution Apps

* Customers with a valid support contract {(SYWSS) will have access to solution apps that arereleased fromtime to time. Customers without a valid
support contract can purchase the contract or purchase MGMT 3.x upgrade SKUs (as applicable) to get entitlement to the new apps.

APIC EM Controller and Apps - Technical Support

APIC EM (Solution Apps) ($) L i j L

Ex Inv., Topa., PEl, PnP, etc.

Basic Services and Apps ($0)
Ex. VAN, etc. !J .

<— APIC-EM Controller Software ($0)

(o]0 - (=d (o = WS LT L <— APIC-EM Hardware Appliance ($)

APIC EM UCS Appliance (if applicable)
Hardware support through Cisco SMARThet® Service

APIC EM Controller, Basic Apps and Services {(PnP, Topelogy, PKI), CurrentIWAN App. APl Performance, and Core Syntax
Cisco® TAC support offered at no additional cost if the custormer has SMARThet on any Cisco networking device

APIC-EM Solution Apps (for example, a future WAN App or other Cisco developed apps)
TAC support offered at no additional cost ifthe customer has SWSS [maintenance contract) on MGMT 3% device licenses

App Developer Suppeort/Programmer Assistance Services
« Avallable through the DeviNet community at no cost, paid services are available for live support

5. Perguntas frequentes e solucoes propostas

T1

- Licenga de demonstragao expirada ou dados de expiragao proximos
Solugéao

. Acesse https://survey.opinionlab.com/survey/s?s=10422
T2



https://survey.opinionlab.com/survey/s?s=10422

- Exigindo assisténcia com a redugao da licengca de uma versao do Prime Infrastructure para
uma versao inferior do Prime Infrastructure (licenga removida de bloqueio de n6 para licencga
bloqueada de nd, Prime Infrastructure 2.x para Prime Infrastructure 1.x)

Solugédo

. Acesse https://survey.opinionlab.com/survey/s?s=10422
T3

. Tentando misturar avaliacao e licengcas permanentes
Solugédo

- Use um ou outro dependendo da situagao (avaliagao OU licenga permanente)
T4

- Instalando varias licencgas basicas e recebendo um erro
Solugédo

- Remover a licenca de base extra
TS5

- Tentando instalar licencas LMS, LMS Compliance ou WCS na Prime Infrastructure e
recebendo um erro

Solugédo

- Remova as licengas que estdo causando problemas e instale somente as licengas Prime
Infrastructure

Observacao: as licencas LMS fornecidas com aquisi¢cdes da infraestrutura principal ndo podem
ser usadas na infraestrutura principal. A licenga do Prime Infrastructure Compliance (apesar do
nome) s6 pode ser aplicada no LMS. A funcionalidade de conformidade basica é fornecida na
Prime Infrastructure e ndo exige a licenga de conformidade.

P6

- Ainstalagao de licengas e a contagem de licencas exibida sao diferentes (geralmente
menores que) da contagem de licengas no arquivo de licenga
Solugio

- Inspecionar o conteudo do arquivo de licenca e o conteudo exibido

- Remover e reinstalar a licenca
17

- Licenga basica ausente e tentando instalar a licenga Assurance (PI-AS)
Solugio

- Vocé precisa adquirir a licenca basica e instala-la no Prime Infrastructure 2.x antes de instalar
a licenca Assurance (PI-AS)
P8


https://survey.opinionlab.com/survey/s?s=10422

- Instalagao da licenga de gerenciamento do servidor UCS (PI-US) na versao Prime
Infrastructure 2.2 (ou anterior) sem o Tech Pack necessario
- Instalagao da licenga de gerenciamento de UCS VM (PI-UV) na versao Prime Infrastructure
2.2 (ou anterior) sem o Tech Pack necessario
Solugédo

Note: O servidor UCS e a funcionalidade de gerenciamento de VM do UCS foram introduzidos
com a introducao de pacotes técnicos

- Vocé precisa atualizar para o Pl 2.2 e aplicar os pacotes técnicos necessarios (consulte as
notas de versao associadas em Cisco.com)
P9

. Instalando Node Lock Removed Licenses no Prime Infrastructure 2.1 ou anterior e recebendo
um erro

Solugio

- As licengas removidas de bloqueio de né podem ser instaladas apenas no Prime
Infrastructure 2.2 ou em versdes posteriores

- Atualize para o Prime Infrastructure 2.2 ou substitua as licencas de bloqueio de n6é removidas
por licenca de né bloqueado

- Entre em contato com a Global Licensing Operations
(https://survey.opinionlab.com/survey/s?s=10422) e solicite a emissao de licencas
bloqueadas de nd; Observe que as operagdes de licenciamento global invalidarao as licengas
removidas do bloqueio de no; vocé precisara fornecer UDI

T1

Implantacdo de uma combinacao de licengas e/ou removidas bloqueadas por né de diferentes
versoes do Prime Infrastructure

NOTA da solugao

O Prime Infrastructure 2.2 e posterior aceitara licengas do NCS 1.0, Prime Infrastructure 1.x,
Prime Infrastructure 2.x (licenga bloqueada por nd) e Prime Infrastructure 2.x (licengas removidas
por bloqueio de no).

O Prime Infrastructure 3.0 aceitara todas as licencas aceitas pela versao 2.2 e também as
licencas do Prime Infrastructure 3.0

11

- Nova hospedagem de suas licengas de uma infraestrutura Prime para outra
NOTA da solugéao

A nova hospedagem da licenga é necessaria apenas se vocé estiver executando o Prime
Infrastructure 2.1 ou anterior. A partir do Prime Infrastructure 2.2, as licencas ndo sado bloqueadas
por no. As licengas removidas de bloqueio de né nao precisam ser hospedadas novamente. Vocé
pode apenas salvar uma copia de suas licencas removidas de bloqueio de n6 e usa-las em sua


http://www.cisco.com/c/pt_br/support/cloud-systems-management/prime-infrastructure/products-release-notes-list.html
https://survey.opinionlab.com/survey/s?s=10422

infraestrutura Prime

A migracao de dispositivos virtuais para dispositivos fisicos também n&o exige nova hospedagem
se vocé estiver executando o Prime Infrastructure 2.2 ou superior

12

- Instalagao de licengas do Prime Infrastructure e do Prime Infrastructure Operations Center na
mesma instancia do Prime Infrastructure e obtencado de um erro
Solugio

Note: Vocé nao pode executar um servidor como Prime Infrastructure e Prime Infrastructure
Operations Center ao mesmo tempo

- Vocé precisa remover as licencas do Prime Infrastructure da instancia do Prime Infrastructure
Operations Center

-
w

1

- Consolidagao de varias licengas ou divisdo de uma licenga grande em varias licengas
Solugédo

. Acesse https://survey.opinionlab.com/survey/s?s=10422
1

-
H

- Solicitagao de assisténcia com licencas adquiridas com SKUs do Cisco ONE
Solugédo

. Acesse https://survey.opinionlab.com/survey/s?s=10422

- Note: As licencas do Cisco ONE nao podem ser aplicadas ao Prime Infrastructure 1.x ou ao
NCS 1.0

-
N
(6}

- Pergunta sobre a licenga Prime Infrastructure para algum dispositivo de rede especifico ou
servidores UCS

Solugéo

- Consulte os guias de pedidos do Prime Infrastructure 3.x ou do Prime Infrastructure 2.x
http://www.cisco.com/c/dam/en/us/products/collateral/cloud-systems-management/prime-
infrastructure/presentation-c97-735996.pdf

. Acesse https://survey.opinionlab.com/survey/s?s=10422
16

- Reenvia: O Prime Infrastructure 2.x e 3.0 n&o exige bloqueio de nds, portanto, o rehost ou a
RMA n&o sao aplicaveis. Para reenvios de uma licenga existente, os clientes devem usar o
LRP (License Registration Portal) em vez de abrir um caso com Operagdes de Licenciamento
Global.

Solugédo


https://survey.opinionlab.com/survey/s?s=10422
https://survey.opinionlab.com/survey/s?s=10422
/content/dam/en/us/products/collateral/cloud-systems-management/prime-infrastructure/presentation-c97-735996.pdf
/content/dam/en/us/products/collateral/cloud-systems-management/prime-infrastructure/presentation-c97-735996.pdf
https://survey.opinionlab.com/survey/s?s=10422

- Guia do portal de registro de licengas:
https://www.cisco.com/web/fw/tools/swift/xui/PDF/licensing _portal user guide.pdf



https://www.cisco.com/web/fw/tools/swift/xui/PDF/licensing_portal_user_guide.pdf

Sobre esta tradugao

A Cisco traduziu este documento com a ajuda de tecnologias de tradugéo automatica e
humana para oferecer conteudo de suporte aos seus usuarios no seu proprio idioma,
independentemente da localizagao.

Observe que mesmo a melhor tradugao automatica nao sera tao precisa quanto as realizadas
por um tradutor profissional.

A Cisco Systems, Inc. ndo se responsabiliza pela precisdo destas tradugdes e recomenda
que o documento original em inglés (link fornecido) seja sempre consultado.



