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controller T1 2/1
fram ng esf
| i necode b8zs
pri-group timeslots 1-24
!
interface Serial2/1:23
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i sdn i ncom ng-voi ce voi ce
no cdp enabl e
!
voi ce-port 2/1:23
|
di al - peer voice 777 pots
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port 2/1:23
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CME- 2821#show running-config
version 12.4

service tinmestanps debug datetinme nsec
service tinmestanps |og datetine nsec
no servi ce password-encryption

host nane CME- 2821
!

boot - st art - mar ker

boot system fl ash:

boot - end- mar ker
!

no aaa new nodel
!

resource policy
!

ip subnet-zero

!

!

ip cef
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no i p dhcp use vrf connected
ip dhcp excluded-address b.168.1.1 b.168.1.10

ip dhcp pool ITS
network b.168.1.0 255.255.255.0
option 150 ip a.1.11.1
default-router b.168.1.1
1
no i p domai n | ookup
1
voi ce-card 0O
no dspfarm
1
voi ce service voip
al | ow connections h323 to h323
al | ow- connections h323 to sip
suppl ement ary-servi ce h450. 12 advertise-only
1
!--- Define the parameters for the Cisco CME ACD TCL script. !--- The hunt groups for the !---
ACD are 2020, 2021, and 2022. ! application service acd flash: app-b-acd-2.1.0.0.tcl param queue-
cme- debugs 1 param aa- hunt1l 2020 param aa- hunt2 2021 par am nunber - of - hunt - grps 3 param aa- hunt 3
2022 param queue-len 30 ! !--- Define the parameters for the Cisco CME AA TCL script. !--- The
pilot number is 2040. !--- The voice-mail destination is extension 2070, which is call forward
all !--- (CFA) routed to voice mail (2105). ! service cne-aa flash:app-b-acd-aa-2.1.0.0.tcl
param nax-time-call-retry 60 param voi ce-mail 2070 paranmspace english index O param service-nanme
acd param nunber - of - hunt - grps 3 param handoff-string cne-aa paranspace english | anguage en param
max-time-vmretry 1 paranspace english location flash: param aa-pilot 2040 param second-
greeting-time 30 paranspace english prefix en paramcall-retry-timer 20 ! /--- Define the
loopback address to which the TCL script is attached. ! interface LoopbackO ip address a.1.11.1
255.255.255.252 | interface G gabitEthernet0/0 no ip address shutdown dupl ex auto speed auto
interface G gabitEthernet0/1 no i p address shutdown duplex auto speed auto ! interface
Fast Et hernet 0/ 1/ 0 swi tchport access vlian 10 ! interface FastEthernet0/1/1 swi tchport access vl an
10 ! interface FastEthernet0/1/2 sw tchport access vlian 10 ! interface FastEthernet0/1/3
swi tchport access vlian 10 ! interface FastEthernet0/1/4 switchport access vlian 10 ! interface
Fast Et hernet 0/ 1/5 swi tchport access vlian 10 ! interface FastEthernet0/1/6 sw tchport access vl an
10 ! interface FastEthernet0/1/7 sw tchport access vlian 10 ! interface FastEthernet0/1/8
swi tchport access vlian 10 ! interface Service-Enginel/0 ip unnunbered Loopback0O service-nodul e
ip address a.1l.11.2 255.255.255.252 service-nmodule ip default-gateway a.1.11.1 ! interface Vlanl
no ip address ! interface VMl anl0 ip address b.168.1.1 255.255.255.0 ! ip classless ip route
a.1l.11.2 255.255.255. 255 Service-Enginel/0 ! ip http server ip http path flash: ! tftp-server
f I ash: PO0305000600. bin tftp-server flash: PO0O305000600.sbn ! control -plane ! !/--- PSTN calls are
auto-terminated on the Cisco CME AA pilot number 2040. ! voice-port 0/3/0 connection plar opx
2040 ! voice-port 0/3/1 connection plar opx 2040 ! voice-port 0/3/2 ! voice-port 0/3/3 ! !/---
Calls to Cisco CME AA pilot number 2040 are associated with a loopback address !--- a.l1.11.1 to
ensure that the TCL script is always up. ! dial-peer voice 2040 voi p destination-pattern 2040
session target ipv4:a.1.11.1 dtnf-relay h245-al phanuneric codec g71lul aw no vad ! !--- The back-
to-back dial-peer for Cisco CME AA !--- pilot number 2040 points to the !--- AA TCL script and
ensures that all PSTN and !--- internal callers can reach the AA. ! dial-peer voice 2041 voip
service cne-aa incom ng call ed-nunber 2040 dtnf-relay h245-al phanuneric codec g711lul aw no vad
!--- A1l calls in the 21xx range are directed to Cisco Unity Express. ! dial-peer voice 2105
voi p destination-pattern 21.. session protocol sipv2 session target ipv4:a.1.11.2 dtnf-relay
sip-notify codec g711lul aw no vad ! tel ephony-service | oad 7960- 7940 PO0305000300 nax-ephones 48
max-dn 192 ip source-address a.1.11.1 port 2000 max-redirect 20 auto assign 1 to 10 system
nmessage Cl SCO SYSTEMS create cnf-files version-stanp 7960 Aug 05 2005 00: 00: 32 voi cermai |l 2105
max- conferences 8 gain -6 nmoh nusic-on-hol d. au dn-webedit tine-webedit transfer-systemfull -
consult transfer-pattern 210. blind transfer-pattern 2040 blind ! !--- The following section
shows nine ACD agents' extensions. ! ephone-dn 1 dual-1ine nunber 2001 nane User2l1 call-forward
busy 2105 cal |l -forward noan 2105 tineout 10 ! ephone-dn 2 dual -1ine nunber 2002 nane User22
call -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 3 dual -1ine number 2003
name User 23 cal |l -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 4 dual -1ine
number 2004 nane User24 call-forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 5
dual -1ine number 2005 nane User25 call-forward busy 2105 call-forward noan 2105 tineout 10 !
ephone-dn 6 dual -1ine nunber 2006 name User 26 call-forward busy 2105 call-forward noan 2105
timeout 10 ! ephone-dn 7 dual -1ine nunber 2007 name User27 call-forward busy 2105 call-forward



noan 2105 timeout 10 ! ephone-dn 8 dual -1ine nunber 2008 name User28 call-forward busy 2105

call -forward noan 2105 timeout 10 ! ephone-dn 9 dual -line nunber 2009 nanme User29 call-forward
busy 2105 call-forward noan 2105 tineout 10 ! !--- Extension 2070 is associated with the GDM. !-
-- This extension is used to get MWI !--- on the ACD agents' phone. ! ephone-dn 11 nunber 2070
description GDM nanme Cust Svc GDM call-forward all 2105 ! ephone-dn 100 nunber 8000.... ma on
ephone-dn 101 nunber 8001.... mm off ! !--- The following section shows phone definitions for
the nine ACD agents. !--- Ephone-dn 11 (2070) is defined as button 2 on each phone, so that all
!--- agents can get MWI for the GDM. ! ephone 1 usernane "user2l1" password null mac-address

0012.0034.81B7 type 7960 button 1:1 2:11 ! ephone 2 usernane "user22" password null nac-address
0011. 2032. C876 type 7960 button 1:2 2:11 ! ephone 3 usernane "user23" password null nac-address
0012. 01E8. 875F type 7960 button 1:3 2:11 ! ephone 4 usernane "user24" mac-address 0003. AAAA. 0004
type 7960 button 1:4 2:11 ! ephone 5 usernanme "user25" nac-address 0003. AAAA. 0005 type 7960 no
auto-line button 1:5 2:11 ! ephone 6 username "user26" mac-address 0003. AAAA 0006 type 7960
button 1: 6 2:11 ! ephone 7 usernanme "user27" nac-address 0003. AAAA. 0007 type 7960 button 1:7
2:11 ! ephone 8 usernane "user28" nac-address 0003. AAAA. 0008 type 7960 button 1:8 2:11 ! ephone
9 usernanme "user29" nac-address 0003. AAAA. 0009 type 7960 button 1:9 2:11 ! !--- Three hunt-
groups are used by the ACD scripts. !--- There are three agents in each group. ! ephone-hunt 1

l ongest-idle pilot 2020 Iist 2001, 2002, 2003 tineout 5 ! ephone-hunt 2 |longest-idle pilot 2021
list 2004, 2005, 2006 tineout 5 ! ephone-hunt 3 longest-idle pilot 2022 |ist 2007, 2008, 2009
timeout 5! line con O | ogging synchronous line aux O line 66 no activation-character no exec
transport preferred none transport input all transport output all line vty 0 4 login ! schedul er
al | ocate 20000 1000 ntp nmaster ! end
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a Add Group - System Administration - Cisco Unity Express - Mic = |I:I|E|

Add a New Group

Cadd $2cancel [Z]Help
Sroup 1D ™ custservice
Full name *: custsersice
Description: custservice group
Primary Extension: 2070
Frimary E.164 Mumber:
Create Mailboy: I
Capabilities
Super Users: | |
Administration via Telephone: [
“Yoice Mail Broadcaster: | |
Public List Manager: |
Frivate List Viewer: | |

*indicates a mandatary field
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Group Profile - custservice
*.Suhacrihe owhner *Suhacrihe member M nsubscribe %_Cance_l .EHE@
Profile | OwnersiMembers | OwnerMember of Groups Mailboxes
1 -9 of 9 resultis}
™ | & User/Group ID | Type | Rights |Description / Display Hame | Primary Extension
[T luserl User ‘member User TwoOne 2001
[ luser22 Lser ‘member |User TwoTwo 2002
™ luser23 User ‘member |User TwaThree 2003
™ user24 Lser ‘member |[User TwoFaur 2004
[~ user25 User ‘member |[User TwoFive 2005
[ user2b User member User Twozix 2006
™ user2? User member | User TwoSeven 2007
™ |luserd8 Lser ‘member |Lser TwoEight 2008
™ |userdS User ‘member UserTwnNi.ne 2009
Fows per page:m %
Ct=2e 7|2 Hn|ae|o|AMo cit E MG MEoZE QsH AlLE2IL 10 CHEF Cisco Unity Express
CLI Zdx|azf|old el MAM|(F Aol 2Lt

cue#show running-config

Generating configuration:

cl ock timezone Anerical/Los_Angel es

host nane cue

i p donmai n-nane ci sco. com

ntp server a.1.11.1

groupname Administrators create

groupname Broadcasters create

!

!-—-- The custservice group 1is defined as all the !---users that have access to the GDM. !
groupname custservice create ! !--- Nine ACD agents are defined as users. ! username admn
create usernane user2l create usernane user22 create usernane user23 create usernanme user24
create usernane user25 create usernane user26 create usernane user27 create usernanme user28
create username user29 create ! !--- The custservice group (and therefore GDM) !--- 1is
associated with extension 2070. ! groupnanme custservice phonenunber "2070" usernane user2l
phonenunber "2001" username user 22 phonenunber "2002" usernane user23 phonenunmber "2003"
user nane user 24 phonenunber "2004" usernane user25 phonenunber "2005" usernane user26
phonenunber "2006" username user27 phonenunber "2007" usernane user28 phonenunmber "2008"

user nane user29 phonenunber "2009" groupnane Administrators nmenber admin ! !--- Nine ACD agents
users are members of the !--- custservice group, so they can have !--- access to the GDM to
retrieve messages. ! groupnane custservice nember user2l groupnane custservice nenber user22

groupname custservi ce menber user23 groupnane custservi ce nenber user24 groupnane custservice
menber user 25 groupnane custservice nenber user26 groupnane custservice menber user27 groupnane
custservi ce nmenber user28 groupnane custservice nenber user29 groupname Adnministrators privilege
superuser groupname Administrators privil ege ManagePronpts groupnane Admi nistrators privilege
ManagePubl i cLi st groupnanme Adnministrators privilege ViewPrivatelList groupnane Broadcasters
privil ege broadcast cal endar biz-schedul e systenschedul e cl osed day 1 from 00: 00 to 24:00 open
day 2 from09:00 to 17: 00 open day 3 from09:00 to 17:00 open day 4 from 09:00 to 17: 00 open day
5 from09:00 to 17: 00 open day 6 from09:00 to 17:00 cl osed day 7 from 00:00 to 24:00 end



schedule ! !--- The Cisco Unity Express system AA is defined !--- in the system by default, but
!--- is not used in this scenario. ! ccn application autoattendant description "autoattendant"
enabl ed maxsessions 8 script "aa.aef" paraneter "busCpenPronpt" "AABusinessQpen.wav" paramneter
“hol i dayPronpt" "AAHol i dayPr onpt . wav" paraneter "busC osedPronpt"” "AABusi nessC osed. wav"
paraneter "all owkxt ernal Transfers" "fal se" paranmeter "MaxRetry" "3" paraneter "operExtn" "2001"
paraneter "wel conePronpt” "AAWel cone. wav" paraneter "businessSchedul e" "systemschedul e" end
application ccn application ci scom application description "ciscomu application” enabled
maxsessions 8 script "setmM .aef" paranmeter "strMA_OFF _DN' "8001" paraneter "strMA _ON DN’
"8000" paraneter "Call Control Goupl D' "0" end application ccn application pronptmgnt description
"pronpt mgnt " enabl ed maxsessions 1 script "pronptngmt.aef" end application ccn application

voi cemai | description "voicemail" enabl ed maxsessions 8 script "voi cebrowser.aef" paraneter
"logoutUri" "http://local host/voicemail/vxm scripts/nbxLogout.jsp" paraneter "uri”

"http://1ocal host/voi cemail/vxm scripts/login.vxm" end application ccn engi ne end engi ne ccn
subsystem jtapi ccm manager address 0.0.0.0 end subsystem ccn subsystem sip gateway address
"a.1l.11.1" end subsystemccn trigger sip phonenunmber 2102 application "autoattendant” enabl ed
maxsessions 8 end trigger ccn trigger sip phonenunber 2105 application "voicemail" enabl ed
maxsessions 8 end trigger ccn trigger sip phonenunber 2106 application "pronptngnt" enabl ed
maxsessions 1 end trigger voicemil default |anguage en_US voicenmail default mail boxsize 3000

voi cemai | broadcast recording tinme 300 voi cenail operator telephone 2001 ! /--- Define the GDM
associated with 2070, !--- associated with the custservice group. ! voicenmail nmail box owner
"custservice" size 3000 description "custservice mailbox" end mailbox ! !--- Define personal
mailboxes for nine ACD agents. ! voicenmmil mail box owner "user2l1" size 3000 end nmil box

voi cemai | mail box owner "user22" size 3000 end mail box voi cemail mail box owner "user23" size
3000 end nmil box voi cermail nail box owner "user24" size 3000 description "user24 mail box" end
mai | box voi cemai | mail box owner "user25" size 3000 description "user25 nail box" end mail box
voi cemai | mail box owner "user26" size 3000 description "user26 mail box" end nail box voi cemai
mai | box owner "user27" size 3000 description "user27 nmail box" end mail box voi cemail mail box
owner "user28" size 3000 description "user28 nuail box" end mail box voi cemail mail box owner
"user29" size 3000 description "user29 mail box" end mail box end
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i1 Ta halp redirect your call
1 :,., « FPress 1 for hardware relaled queshons
| =Prass 2 for softwars related quastions
= Prass 3 for ganeral questions

aphone-huni 1-2020
Mew call

FLonIIIII NI t.'._'.- iii \ - M W W

Clsco Unily Exprass N
gphone-hunt 2-2021
Thank wou for calling Widget

Systems

1
1
1
1
1
1
1
* Prass 1 for customer service : : ephone-hunt 3-2022
1
1
1
1
1
1

Cisco Unity Express
Auto Attendant

¥

* Pross 2 for office location
& 4D £ ..

* Press 3 for General
Basic ACD

v

* Press 4 to leave & voice
measags

2 Hiice hours are from SAM 1o BFM
Moaonday ko Friday, Goodbye

3 Chur office Is located at 800 XXX Dr. |

Cisco Unity Express voice mail ¥Y Goodbye.

. 4
' 2080 (Recepticn) M answar, imeoul, 2070

2070 (Customar sarica) |
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1. Configure(T43) > Phones(T2t7)& ME{EFLICH O Chs HEE T37|9 MAC FAE 2
2|8t} M3ty 78 &o| LIEFELICH R 9 & Z).

2. LIt 3 20802 21245104 Me*{ M3t7|ol HHE 32 =35t ACD GDM2 HE 28 +X|
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Change Phone

Fhione Physical 10 Ooos 6BAA DM FE

Phone Seqguence Nurmber: 1

Phone Type ! 7960

Call Blocking : " Exempt ™ MNon Exempt
Auto-Line Selection & InfOut © Incoming © Disable
Login PIN

Receive Night Service Bell: & Mo © Yes

Phone Line Buttons

b resultis)

Button Extensionis) Ring Type/Mode
;i 1, 2001 [ Userd! ] Mormal Ring

7y 11, 2070 [ Cust Svc GDM | Mormal Ring

3 10, 2080 [ Heception GDM ] Mormal Ring

; .

=]

B

CIE2 7|8 Ax|zoio|Mof cHet §H HE AHE S 2 218t AlLtE|2 201 CHEF Cisco CME EHE
O| CLI Ax|ado|MelLct.

CME- 2821#show running-config

version 12.4

service tinestanps debug datetime nsec
service tinestanps |og datetinme nsec
no service password-encryption

!

host nane CME- 2821

!

boot - start - mar ker

boot system fl ash:



boot - end- mar ker
!
no aaa new node
!
resource policy
!
ip subnet-zero
!
ip cef
no i p dhcp use vrf connected
ip dhcp excluded-address b.168.1.1 b.168.1.10
!
ip dhcp pool ITS
network b.168.1.0 255.255.255.0
option 150 ip a.1.11.1
default-router b.168.1.1
!
no i p domai n | ookup
!
voi ce-card 0O
no dspfarm
!
voi ce service voip
al | ow connections h323 to h323
al | ow connections h323 to sip
suppl ement ary-servi ce h450. 12 advertise-only
!
application
service acd flash:app-b-acd-2.1.0.0.tc
par am queue- cne- debugs 1
param aa- hunt1 2020
param aa- hunt 2 2021
par am nunber - of - hunt -grps 3
param aa- hunt 3 2022
par am queue-| en 30
!
service cne-aa flash: app-b-acd-aa-2.1.0.0.tc
param nax-time-call-retry 60
param voi ce-mai | 2070
par anspace english index 0O
param servi ce-nane acd
par am nunber - of - hunt -grps 3
par am handoff-string cne-aa
par anspace english | anguage en
param max-time-vmretry 1
par anspace english | ocation flash:
param aa- pi | ot 2040
param second- greeting-tine 30
par anmspace english prefix en
paramcall-retry-timer 20
!
interface LoopbackO
ip address a.1.11.1 255. 255. 255. 252
!
interface G gabitEthernet0/0
no i p address
shut down
dupl ex auto
speed auto
!
interface G gabitEthernet0/1
no i p address
shut down
dupl ex auto



speed auto

nterface FastEthernet0/1/0
switchport access vlan 10

nterface FastEthernet0/1/1
switchport access vlan 10

nt erface FastEt hernet0/1/2
switchport access vlan 10

nt erface FastEthernet0/1/3
switchport access vlan 10

nt erface FastEthernet0/1/4
switchport access vlan 10

nterface FastEthernet0/1/5
switchport access vlan 10

nterface FastEthernet0/1/6
switchport access vlan 10

nt erface FastEthernet0/1/7
switchport access vlan 10

nt erface FastEthernet0/1/8
switchport access vlan 10

nterface Service-Enginel/0

i p unnunber ed LoopbackO

service-nmodul e i p address a.1.11.2 255.255. 255. 252
service-nodul e ip default-gateway a.1.11.1

nterface MVl anl
no i p address

nterface VI anl0

i p address b.168. 1.1 255.255.255.0
!

ip classless

ip route a.1.11.2 255. 255. 255. 255 Servi ce- Engi nel/ 0

1

ip http server

ip http path flash:

1

tftp-server flash: PO0305000600. bi n

tftp-server flash: PO0305000600. sbn

1

control - pl ane

1

!--- PSTN calls are auto-terminated on the Cisco CUE AA pilot number 2100. ! voice-port 0/3/0
connection plar opx 2100 ! voice-port 0/3/1 connection plar opx 2100 ! voice-port 0/3/2 ! voice-
port 0/3/3 ! dial-peer voice 2040 voip destination-pattern 2040 session target ipv4:a.1.11.1
dtnf-rel ay h245-al phanuneric codec g711lul aw no vad ! dial - peer voice 2041 voip service cne-aa
incom ng cal |l ed- nunber 2040 dtnf-relay h245-al phanurmeric codec g711lul aw no vad ! di al - peer voice
2105 voi p destination-pattern 21.. session protocol sipv2 session target ipv4:a.1.11.2 dtnf-
relay sip-notify codec g711lul aw no vad ! tel ephony-service |oad 7960- 7940 P00305000300 nmax-
ephones 48 max-dn 192 ip source-address a.1.11.1 port 2000 nmax-redirect 20 auto assign 1 to 10
system nmessage Cl SCO SYSTEMS create cnf-files version-stanp 7960 Aug 05 2005 00: 00: 32 voi cenai
2105 max-conferences 8 gain -6 noh nusic-on-hold.au dn-webedit time-webedit transfer-system
full-consult transfer-pattern 210. blind transfer-pattern 2040 blind ! ephone-dn 1 dual-1ine
number 2001 nane User2l1 call-forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 2
dual -1ine number 2002 nane User22 call-forward busy 2105 call-forward noan 2105 ti neout 10 !



ephone-dn 3 dual -1ine nunber 2003 nanme User23 call-forward busy 2105 cal |l -forward noan 2105

timeout 10 ! ephone-dn 4 dual -1ine nunber 2004 name User24 call-forward busy 2105 cal |l -forward
noan 2105 timeout 10 ! ephone-dn 5 dual -1ine nunber 2005 name User 25 call-forward busy 2105
call -forward noan 2105 timeout 10 ! ephone-dn 6 dual -line nunber 2006 nanme User 26 call-forward

busy 2105 cal |l -forward noan 2105 tineout 10 ! ephone-dn 7 dual -1ine nunber 2007 nane User27

call -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 8 dual -1ine number 2008
name User28 cal |l -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 9 dual -1ine
number 2009 nane User29 call-forward busy 2105 call-forward noan 2105 timeout 10 ! /---
Extension 2080 is associated with the receptionists' GDM. !--- This extension is used to get MWI
on the receptionists' phones. ! ephone-dn 10 nunber 2080 description Reception GDM nane
Reception GDM cal |l -forward all 2105 ! ephone-dn 11 nunber 2070 description GDM nane Cust Svc GDM
call-forward all 2105 ! ephone-dn 100 nunmber 8000.... mari on ! ephone-dn 101 nunber 8001.... mni
off | /--- Ephone-dn 10 (2080) is defined as button 3 on !--- phones 2001 and 2004 so that all
!--- receptionists (ephones 1 and 4) get MWI for the GDM. ! ephone 1 username "user21" password
nul | mac-address 0012.0034. 81B7 type 7960 button 1:1 2:11 3:10 ! ephone 2 usernane "user22"
password null mac-address 0011.2032. C876 type 7960 button 1:2 2:11 ! ephone 3 usernane "user23"
password null mac-address 0012. 01E8. 875F type 7960 button 1:3 2:11 ! ephone 4 usernane "user24"
mac- addr ess 0003. AAAA. 0004 type 7960 button 1:4 2:11 3:10 ! ephone 5 usernane "user25" mac-
address 0003. AAAA. 0005 type 7960 no auto-line button 1:5 2:11 ! ephone 6 username "user26" nmac-
address 0003. AAAA. 0006 type 7960 button 1:6 2:11 ! ephone 7 usernane "user27" nac-address

0003. AAAA. 0007 type 7960 button 1:7 2:11 ! ephone 8 usernane "user28" mac-address 0003. AAAA. 0008
type 7960 button 1:8 2:11 ! ephone 9 usernane "user29" nac-address 0003. AAAA. 0009 type 7960
button 1:9 2:11 ! ephone-hunt 1 |ongest-idle pilot 2020 |ist 2001, 2002, 2003 timeout 5
ephone-hunt 2 longest-idle pilot 2021 |ist 2004, 2005, 2006 timeout 5 ! ephone-hunt 3 |ongest-

idle pilot 2022 list 2007, 2008, 2009 timeout 5! line con O |Iogging synchronous line aux O line
66 no activation-character no exec transport preferred none transport input all transport output
all line vty 0 4 login ! schedul er allocate 20000 1000 ntp naster ! end

ALtz 20 CH#F Cisco Unity Express T4
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®, Fle Edit Tools Window Hep =81 x|
N2dlé&| a2l oo
B3 21 Ay Stast
[ Arrotate ~[B) /510 Script for CUE Ak, 7
: 1? Call Subfiow Becept [conkact: --Triggering Contact-]
~ o Day of Week = IEI Businezz Hours |date: -Cumert Date-, bme: -Curant Time=, schadule: 510 Otthre_5chedule)
== [ecrement i =ik Open
X Delay =T Menu [contact -Trigaerng Contact-. prompl: 510_Main_Menu)
A Erd S| '{_,t cuslomes sendce
ﬂ Gioka i ¥ Call Redrect [contact -Tiggering Contact-, extergion: 510_CustomerSerics]
—af If _| __JA Shore Locabon
-l Increment Edlil Flay Prompt [contact =Triggenng Contact, prompt: S10_Storelocation)]
A Lazal -1 2E Shore Hours
f3¢] On Exception Cl pre EQI} Flap Prompt [contact ~Triggeing Contact--, prompt: 510_StereHowrs)
Erd O Exception Gi i S-2 Voice Mal
= Set | - Call Redrect [contact -Tiiggenng Contact-, extension 510_GDM)
-] Swilch Lol Timeou
~Z) Time of Day Lo Unsuccesshl
B 1= Holbday = “:4.!, Chazed
: IE] Buzineszs Hours i@l} Plasy Prompl [eonkact: --Tnggerrng Comact-. pampl 5 10_AerHaurs |
-] Conbact ¥ Teminate [conlact ~Triggeing Contact--)
{7 Call Contact e End
-] Meds |
-] Uszer
({771 Prompt x
i o
£ x 7
| Mame | Tupe | Walue | atioute |
510_Main_Menu Prompt FI510_Main_Menu waw]
510 _AfteHows Prommpt FI510_AfeH ows way]
510_StoneLocaban Promps FIST0_Stoelocabon way]  Paameter
S10_SeoreHours Promp F{510_StoreHaours wav| Paramater
5110 _Customers ervice Shing 2040 Parammater
S10_GDM Shing " 20aE0" P e anmeter
S10_OFfhis_S ehedule Sehedule spslemschedue E
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2. Voice Mail(&4d HIQ) > Auto Attendant(AtS F3} mehHE M=
BACD-script.aef)& TS 5 21001 @dZ2&LICt a8 112 &
EE me3d HE o ¢14

£=a Cisco CallManager Express
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Cisco Unity Express Voice Mail I Auto Attendant | Home | Logout

Corfgure* “voice Mal*  Admiristralon * Delaulls  Haparis= Hegaw

Yoice Mail > Auto Attendant

s X paee [Flran

| | & Hame Ao Atendant Script Lallin Humber Bazimum Sessiomrs Enabled
™ lautcaliendand = EERE T 2102 (=} fes
™ |z10-cus-az-hacd 510_rcue-za-hacd-script. asd 21 [a} YBs
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5. (M= ALE CH3t A Rtoll A ol mhet I o8 2 T st D &elg Z2I8Lch Voice
Mail(&’d HY) > Prompts(ZEZE) &0l =HE Tt O|F 0| S0 EAIELICHaR 12 &
Z)IR12AAATIREZIRIE S5

Cisco Unity Express Yolce Mail F Aute Attendant

Corfigure = “oice sl = Adrinistration * Defsults = Repots+ Help»

Voice Mail > Prompts

i Upiaae € Delete TF Dawnlcad [Z]Help

Cautian: This function is for advanced users only.

1 -5 of & results) Languagas: | Enclizh (Uniled States) =]

| 4 PromptiHame | Creation Date Length (Byles] Lenuth iSeconds)
I Asalcon]rrompt Name| Tue &ug 24 12:52:26 POT 2004 15860 1.2825
I |210_AflerHours wa Thu Apr 14 10:21:02 POT 2005 3JEE64 4 =08
r ls i o .Thu Spr 14 10:44:01 POT 2005 04538 1056725
I |E10_S1oreHours, way Thu &pr 14 10:21:21 POT 2005 £3152 B 144 E
Sl i), ¥ea .Thu Aor 14102129 POT 06 (L5066 ﬁ 632 ﬁ

6. 4 HR > XS Tst mghs MEiStT 1HAM 7|22 2 NS El= AAE dUct A3EE
OH7HHrE MBSt D AJBIEM ZEZE 1Y O|§ S SHHE OH7iH, ot @ gLt
7. Configure > GroupsE MEStT WEE JF( =4 )2 E=IFLICH Group Profile(1& Z2E

) ¥O| LIEFLLICH R 13 e B T &x). Z=2E |2 7|8 R AL/
8. Owners/Members(2ARAH/HH) S Z2/5t01 HHE & Lct a8 13 =4l O & o
Group Profile - reception
Am:llv %Cancel @g
Frofile Crwners/Members CrwherMernber of Groups Mailboxes
Group 1D reception
Full name *: |F‘ieceptiunists
Description: |Receptiunists
Primary Extension: |EIIIBIZI
Frimary E. 164 Number, |
Capabhilities
Super Users: I
Administration via Telephone: ™
“oice Mail Broadcaster: |
Public List Manager: I
Private List Wiewer: [
*indicates a mandatory field g
7|2 ’T’_‘ULIILEﬂOl*:'OiI CHEH S #HE A2 2 QI5H AlLEE|L 20 CHEF Cisco Unity Express
CLI Hdm|agfo|Mg 2tzstn FME EA&LICH

cue#show running-config
Generating configuration:
clock timezone Anerical/ Los_Angel es



host nane cue

i p domai n-nane ci sco.com

ntp server a.1.11.1

!--- Add the reception group. ! groupname Administrators create groupnane Broadcasters create
groupname custservice create groupnane reception create username admin create username user2l
create usernane user22 create usernanme user23 create usernane user24 create usernane user25
create usernane user26 create usernanme user27 create usernanme user28 create usernanme user29
create ! !--- The reception group (and therefore GDM) is associated with extension 2080. !
groupname custservi ce phonenunber "2070" groupnane recepti on phonenunber "2080" usernane user?2l
phonenunber "2001" username user22 phonenunber "2002" usernane user23 phonenunber "2003"

user nane user 24 phonenunber "2004" usernane user25 phonenunber "2005" usernane user26
phonenunber "2006" username user27 phonenunber "2007" usernane user28 phonenunmber "2008"

user nane user29 phonenunber "2009" ! !--- Add membership to group "reception". ! groupnane

Admi ni strators nmenmber admin groupnanme custservice nenber user2l groupnane custservice nenmber
user 22 groupname custservi ce menber user23 groupname custservi ce menber user24 groupnane
custservi ce menber user25 groupnanme custservice nmenber user26 groupnanme custservice nenber

user 27 groupname custservi ce menber user28 groupname custservi ce menber user29 groupnane
reception nmenmber user2l groupnane reception nmenber user24 groupname Administrators privil ege
superuser groupname Administrators privil ege ManagePronpts groupnane Admi nistrators privilege
ManagePubl i cLi st groupnanme Adninistrators privilege ViewPrivatelList groupnane Broadcasters
privil ege broadcast !--- Define a 09:00-17:00 Monday-Friday business schedule for the AA. !

cal endar bi z-schedul e systenschedul e closed day 1 from 00:00 to 24: 00 open day 2 from09:00 to
17: 00 open day 3 from09:00 to 17: 00 open day 4 from 09:00 to 17:00 open day 5 from09:00 to
17: 00 open day 6 from09:00 to 17:00 closed day 7 from00:00 to 24: 00 end schedul e ccn
appl i cation autoattendant description "autoattendant"” enabl ed maxsessions 8 script "aa.aef"
paranet er "busQpenPronpt" "AABusi nessOpen.wav" parameter "holidayPronpt" "AAHol i dayPronpt. wav"
paraneter "busC osedPronpt” "AABusi nessCl osed. wav" paraneter "all owExternal Transfers” "true"
paraneter "MaxRetry" "3" paranmeter "operExtn" "2001" paraneter "wel comePronpt" "AAWel cone. wav"
par anet er "busi nessSchedul e" "systenschedul e" end application ccn application

ci scomn application description "ciscomn application” enabl ed maxsessions 8 script "setmi.aef”
paraneter "strMAN _OFF _DN' "8001" paranmeter "strMA _ON _DN' "8000" paraneter "Call Control GouplD'
"0" end application ccn application pronptngm description "pronptngnt" enabl ed maxsessions 1
script "pronptngnt.aef"” end application ! !--- Add the custom AA script for the first-tier menu.
! ccn application s10-cue-aa-bacd description "s10-cue-aa-bacd" enabl ed nmaxsessions 8 script
"s10- cue- aa- bacd-script.aef" parameter "S10_StoreHours" "S10_StoreHours.wav" paraneter
"S10_Cust oner Servi ce" "2040" paraneter "S10_GDM' "2080" paraneter "S10_StorelLocation”
"S10_StorelLocation.wav"' end application ccn application voicemail description "voicenmail"
enabl ed maxsessions 8 script "voi cebrowser.aef" paraneter "logoutUri"

"http://1ocal host/voi cemai | / vxm scri pt s/ mbxLogout.jsp" parameter "uri"

"http://1ocal host/voi cemail/vxm scripts/login.vxm" end application ccn engine end engi ne ccn
subsystem jtapi ccm manager address 0.0.0.0 end subsystem ccn subsystem sip gateway address
"a.1l.11.1" end subsystem! !--- Associate the custom AA script with the pilot number 2100. ! cch
trigger sip phonenunber 2100 application "s10-cue-aa-bacd" enabl ed maxsessions 8 end trigger ccn
trigger sip phonenunber 2102 application "autoattendant” enabl ed maxsessions 8 end trigger ccn
trigger sip phonenunber 2105 application "voicemail" enabl ed maxsessions 8 end trigger ccn
trigger sip phonenunber 2106 application "pronptngm" enabl ed naxsessions 1 end trigger

voi cemai |l default |anguage en_US voi cenail default mail boxsize 3000 voi cemail broadcast
recording tine 300 voicenuil operator telephone 2001 ! !--- Add the GDM for "reception" !

voi cemai | mai |l box owner "reception" size 3000 description "Receptionists mail box" end nail box
voi cemai | mai |l box owner "custservice" size 3000 description "custservice mail box" end nail box
voi cemai | mail box owner "user21" size 3000 end mail box voi cemail mail box owner "user22" size
3000 end mmi | box voi cemail nail box owner "user23" size 3000 end nuil box voicenail mail box owner
"user24" size 3000 description "user24 mail box" end nail box voi cemail nail box owner "user25"
size 3000 description "user25 nail box" end mail box voi cemail mail box owner "user26" size 3000
description "user26 nail box" end mail box voi cemail mail box owner "user27" size 3000 description
"user27 mail box" end mail box voicenmail mail box owner "user28" size 3000 description "user28
mai | box" end mai | box voi cemail mail box owner "user29" size 3000 description "user29 mail box" end
mai | box end
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l'ist 2004, 2005, 2006
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ti meout 10
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AlLtE|2 2 HE 18 918t Cisco Unity Express 74
Ct= EtAHI= Cisco Unity Express for Scenario 2 Variation 10|A 2 & 2 GDM2| ZAx|ag|o|MHe
R oFeh ZddLct.
1. 7/ I & Cisco Unity ExpressOilM M| $1E O & Z+Ztof CHsH HolELic 2§ 8 Holsttd
™ Configure(T4) > Groups(21&)S ME{ELICH O3 148 ’E.*ZFjPé. 2. 3% 14 71" O &
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,ﬁ%‘i Cisco CallManager Express
-t.‘,_' > Powered by Cisca 105

Cisco Unity Express Yoice Mail / Auto Attendant

Conrfigure = “oica Mail = Admaistration =

Configure > Groups

Cacd X peate @Find [ZlHe

Defaulis = Raepors

:* Help=

Cigco Svanend

1 -tool b resulis
[ & Group 1D Descripfion Primary Extension
[ Adrinistratos
™ Brogdessters |
I gengrasl Geenaral Cusl Sve Graup Flirs; |
[ hardware Hardware Cust Suc Group irn [
11 L&nﬂﬂl_lu_u Feceptionists E[El} |
™ Sofiware Software Cust S Group an |
Riws per page:m ﬁ
2. Configure > Groups(T'd > 1 &) WEEY JE(GERN )2 E2FLCH 7|2 =20t &Y
20| LIEFLICH R 15 AEH & x) a8l 15 BY OB 74
Group Profile - hardware
;&.Dnlv %Cancel @g
'
Group 1D: hardware
Full name ™ |HardwareCustSvc
Description: IHardware Cust Swe Group
Primary Extension: |EIIIEIII
Primary E.164 MNurnber: |
Group Profile - hardware
+ subscribe owner +Suh5crihe member 8| Insuhscribe % Cancel Heln
| CrwwnersiMembers _:
1 -3 of 3 result{s)
[T | & User/Group 1D | Type | Rights |Description / Display Name | Primary Extension
[ luser User member |Lser Twollne 2001 |
B Iuserﬂ User member [Lser TwoTwno 2002 |
A iuserEH User member |[Lser TwoThree 2003 | %
3. &RAT Y B2 Mt (B 15 ot & x) 2170l &QlErE F=sto A7A A FHH
2 MEigFLICH oS 2 7 GDMO CH$t Cisco Unity Express Z1I| 22|01 BA&ILICEH

groupnane hardware create



software create
general create
har dwar e phonenunber
sof t war e phonenunber
general phonenunber

gr oupnane
gr oupnane
gr oupnane
gr oupnane
gr oupnane

"2020"
"2021"
"2022"

gr oupnane
gr oupnane
gr oupnane
gr oupnane
gr oupnane
gr oupnane

har dwar e
har dwar e
har dwar e
sof t war e
sof t war e
sof t war e

menber
menber
menber
menber
menber
menber

user 21
user 22
user 23
user 24
user 25
user 26

user 27
user 28

general menber
groupname general menber
groupname general mnenber user29

voi cemai | mail box owner "general"
description "general rmail box"
end nmai | box

voi cemai | mail box owner "hardware"
description "Hardware mail box"
end nmai | box

voi cemai | mail box owner "software"
description "software mail box"
end nmai | box

gr oupnane
si ze 5520
si ze 5520

si ze 5520
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H| o Tohelp redirect your call
| o | *Press 11or hardware related questions
| = Prass 2 for software related guestions
* Press 3 for general guastions

ephone-hunt 12020

— &D £ Lo

ephone-hunt 2-2021

— S £ £

ephone-hunt 3-2022

—”W W ﬁ Cisco CME

Mew call

‘| CUE AA: 510-BACD-cus-as

¢ Thank you for calling Widget
| Bystams :
5 [ a—
i # Prass 1 lor customaer searvice
i * Prass 2 for office location
i * Prass 3 for office hours
: # Prass 4 1o [eave a voics

MEE5ap8
................................. Basic ACD
R e ey R
]
2 Ofice houwrs are from 940 1o SPM i
—'-. N o
Monday o Friday, Goodbye, :
e e L S S
11 Gisco Unity Express voice I1'I-EI.I| 3 Oar affics is located at BOO XK Dr .
d. — i
' 2080 n:FIecephm:u FYY.Goodbye -
I !
:: 2030 [Hardware) «=——« Praas 1 for Hardware Cisco Unity Express ti:::i“f;ﬂu i
I 2031 (Saftwara) «— = Preas 2 for Soffware  |=— scnpt a : i
| 2032 (General) #—s Prags 3 for General 512-xfar-to-mbox i
1

Cisco Unity ExpressOllA 7 GDM2 2 S35t& M&5te{H xfermallbox AAEIAZZEE i%
St= AHS A XIH A3 B ETJF EREFLICH Cisco CME ACDO| CHE &3t B param voice-mail
number BHEE A& 5H0FBt Cisco Unity Express2 MEE = JUELICHEE O &9| 78 %I CH4
2 ACD S3&} égoﬂ ANEE £ 9i18). o] H- Cisco Unity Expressoll CHEH B LIM HS E ®|Z
5t04 AbMEH(OI™ AL|ago|Mel B2 LM #H5 2070)2 =AELICEH Cisco Unity ExpressE 01
HHE ZLEOl o[ Fl = 4IXtRIX| -_rL 18 Yol gleH Ml GDM & ofH BE O ES =X A
HEg = elgLct

CH4AI Cisco CME ACD 243 MY CHAN 2 AFRF XX A 3 BIE( s12-xfer-to-mbox.aef )& /235l =
Cisco Unity Express 11}0'/:' HE5(2110)2 (1A LICE ol U HE = HAIRIE H&E = U= 1
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0& File Edit Tools Mndow Help ;Iilil
R

EID ;l ----- Ay Start
o [B] Annatate | - /%512 Script for CUE &4, . =/
’t_} Call Subflow | ) & 9 Accept [contact -Triggering Contact--)
- Day of Week [—]--- Menu [contact: --Triggering Contact--, prompt: 512_Main_Menu]
..o [lacrement |_:_|“z:£ Hardweare
& Delay fom Seb mbog = 2030
Ay End EI“I:?- Safbware
-3 Goto b= St mboy = 203"
-y IF EI“I?'- General
el |ncrement wom Set mbox = "2032"
@ Label | | B 1‘:2 Timeout
M On Escephion Cle. ff @ i 1:1 nzuccesziul
b On Exception Gt fl .. W Call Subflow - wfermailbox. aef
o T S || Ay End
- Switch
) Time of Day -
SR e Healidan
J T

§ x 2
I arme | Type | Y alue | Attribute |
512 _Main_kMerw  Prompt F[512_Main_bernu....
mbox String
3
b
.28 HY > Xts T8t nghE MEErLIct I8 182 HERSHMAIR. M X8 &t nghE F7t

o}_ﬂ 1A Ol A EHAISE AT 2|E9F 04745t |C).

3. A2 X} X|™ s12-xfer-to-mbox.aef Cisco Unity Express 23 ZEE 1w 35 21101 HA
gruct 33 182 A4 A|2.28l 18 Custom Cisco Unity Express A3 EE& 1} QI
ot o4

,v*"'..-q. Cisco CallManager Express
*_., > Powered by Claco 105

Cisca Svitems

#

Cisco Unity Express Voice Mail F Auto Attendant

Corfigure* “oice Wisl = Administeation = Defaults = Regonz = Helpw

Yolce Mall > Auto Attendant
o X peiete [Flran

0 A N Auta Attendant Scrlpt Callin Number Maximum Sessions | Enabled |
M adoaliendant © as.aef 2102 ] Yes
I sil-bacd-cue-aa |s1EI cug-aahacd-scipl. aa[ 2100 | Yos
| | .9:12-;de-r-t.u-mi1-.:|x |s|2 cug-as-hacd-schpt. aef . 1 1I.ZI. E tl;\’el-a

*indicates @ System Ao Atlendant,

135348

4. M AA AT ZIEN CHEt ZEZE (0| A2 S12_Main_Menu.wav)E 7|S&LICt Ol Y2 2
ZglQlo2 7|25t1 SHIE oty | OS2 wav I}YUE Cisco Unity Expressoll (12 =3 7L}
AVT(Telephony)E S35l #2IE S35 7| & &= U&LICt
5. (MEH AHE) AVTE A8 3H= @2 Cisco Unity Express= O|F 0] #3t= Tt 0|22 ¥4



& 4 e At ot 0|2 EZELICH Voice Mail(&4 HIRd) > Prompts(ZE/IE)E M=
st A|AE mted O|§ 2 E&IgLICH

(MEH At 2o et cHEk A RHofl M oY IE% HEstT &els 2L Voice
Mail(&4 HY) > Prompts(ZEZE) &of =HE ot 0|F0| = —|01| EAEUCHa® 19
ES)

.S Y > AHE T8 nghe MElst T 28AH Sof 28 E AAE LCH AJ R E o7
E MElSID AJRIENM ZEZE 112 O|& 2 SHIE o7t AT LICE O’ 19 58
HZRITE S8
#:"-ﬁ“. Cisco CallManager Express R
r“."' > Powaved by Cisco K5

Cizco Unity Express Voice Mail / Auto Attendant | Home | Logout

Configure = Yoice Mail =  Admmistraton= Defaults = Fepots = Help=
Yoice Mail > Prompts

il Upinad  3€ Detste TP Downivad [ Het

Caution: This funclion is for advanced wsers only.
1 -6 of b resulis) Languagas: |E1v._: sh (Uniled E':Iaskj
F[ o pompttame | Craation Date Langth fiytes) Longth (Seconds) |
I [AAVV=lcome e Tue Aug 24 12:52:26 POT 2004 1 5B 1.98325
| 210 AfierHours v FriApr 15 06 5505 POT 20045 ik 4 B
™ |S10_Main_Many wa Fri Apr 15 DE-58-16 POT 2005 FEME 10.752
 |5i0 StoreHourswsy  |FriAp 15055325 POT 006 |49152 5.144 i
[ |S10_Storslocation wae  |FrApriSEEEFPOTING 46056 562 2
™ |S12 Main e way [Fri Apr 15 0800340 POT 2005 EhG1d |BLA2T 25 =
I.

8. Configure > Extension2 MEHi35t04 & & 2030, 2031 X! 2032€ 2|50 GDME O|2{&t & H
ZbzZbol| dZgrLcH 13 202 & x5H4AI2.a8 20 GDM2 ACD 8E 81 2443517 &
Bt &3 o

NIy B

Corfigure = “oice Mail = Administrstion = Defauks» Reporns= Hela=

Configure > Extensions

g@ 3 Delete Cugtomize Table
1 - 16 of 16 resulij
- | &1 Telephone Humber Sequence Humber Caller IMHame Type
r2am 1 LzarZ] Mormal
[0 2 Llgar22 hlormal |
A0 3 Usard3 Mormal |
2004 q Lzar2d Faormal |
I 20s 5 LizarZs Horrmal |
s E Llsirfi Mormal |
|20y L4 UsariZ7 Maormal |
| EIE. g (WEETA Mormal |
2 G Liser2d hoernal |
il 1z HW Gust Sve Mbax Mormal |
{203 13 SWW Cust Sve Mbox Maormal |
(32 14 Gan Cusl See Wbo horraal |
1208 11 Cust Sve GOM hormal [
[ 20e0 10 Recepsion GO [Mopaal | E
— o ci i | | =

9. Configure > Phones& MEistT BAE M3l7|o] MAC FAE E=FLICH M7 HE &0



LIEFLICH B 21 & X).
10. ACD Of 0| E E0fA 2030, 2031 EE= 20328 TFE F7tstod MWIE MSELICH 1R 21
thE F7HE ABs= ¥

Change Phone

Phone Physical D ao0s.6BAA D FE

Phone Seguence Mumber ;1

Phone Type - 7960

Call Blocking " Exempt ™ Mon Exempt
Auto-Line Selection & InfOut © Incoming © Disable

Login PIN ; ]

Receive Night Service Bell . & po © Yes

Phone Line Buttons

b resultis)

Button Extension(s) Ring Type/Mode

i 1, 2001 [ Userdl ] Mormal Ring

2 12, 2030 [ HW Cust Sve hMbox | Mormal Ring

3 1, 2080 [ Reception GOM ] {Morrmal Hing

4

5 o
8

CtE2 "AlLIE|2 201 CHEF Cisco CME F/" MMt 22 El 72 AlLtE|2 ZdI| 22l ol4dof CHst
Cisco CME ZiI|azf|lo|Mde| #dE I 71 Atefol Cigh F440| = Cisco CME 2t E{ CLI ZI|1
ol JLCt.

I-—- Set the Cisco CME AA voice mail destination !--- to 2110, the Cisco Unity Express !---
script entrypoint for the transfer-to-mailbox functionality. ! service cnme-aa fl ash: app-b-acd-
aa-2.1.0.0.tcl parammax-tine-call-retry 60 param voice-nail 2110 paranspace english index O
param servi ce-nane acd param nunber-of - hunt-grps 3 param handof f-string cne-aa paranspace
engl i sh | anguage en param max-time-vmretry 1 paranspace english location flash: param aa-pil ot
2040 param second-greeting-tinme 30 paranspace english prefix en paramcall-retry-timer 20 ! /---

Define the group extensions (2030, 2031 and 2032) to !--- be used as button appearances !--- on
the agent phones so they can get MWI for the GDMs. !--- Put these extension in CFA !--- so they
never ring and do not disturb the agents. ! ephone-dn 12 nunber 2030 description HW Cust Svc

Moox nane HW Cust Svc Moox call-forward all 2110 ! ephone-dn 13 nunber 2031 description SW Cust
Svc Miox nanme SW Cust Svc Moox call-forward all 2110 ! ephone-dn 14 nunber 2032 description Gen
Cust Svc Moox nane Gen Cust Svc Moox call-forward all 2110 ! !/--- Add a button appearance of the
appropriate !--- group extension to each of the !--- ACD Agent phones. ! ephone 1 usernane
"user21" password null nac-address 0012.0034. 81B7 type 7960 button 1:1 2:12 3:10 ! ephone 2

user nane "user22" password null nac-address 0011.2032. C876 type 7960 button 1:2 2:12 ! ephone 3
user nane "user 23" password null mac-address 0012. 01E8. 875F type 7960 button 1:3 2:12 ! ephone 4
user nane "user 24" nmc-address 0003. AAAA 0004 type 7960 button 1:4 2:13 3:10 ! ephone 5 usernane
"user 25" mac- address 0003. AAAA 0005 type 7960 no auto-line button 1:5 2:13 ! ephone 6 usernane
"user 26" mac-address 0003. AAAA. 0006 type 7960 button 1:6 2:13 ! ephone 7 usernane "user27" nac-



address 0003. AAAA. 0007 type 7960 button 1:7 2:14 ! ephone 8 usernane "user28" nac-address
0003. AAAA. 0008 type 7960 button 1:8 2:14 ! ephone 9 usernane "user29" mac-address 0003. AAAA. 0009
type 7960 button 1:9 2:14

E|-° 2 "AlLtZ|2 201 EH°F Cisco Unity Express T-°d" M4 &l O|& GUI A1} #EE 7|2 ALt
< Zx|aelo|Me| #HE & F71 FMof cHet F£440| 4= Cisco Unity Express CLI Z4I| 22/ 0[AM4
L|C}.

!--- Define the three new groups, Hardware, Software and General. ! groupnanme hardware create
groupnanme software create groupnane general create ! !--- Define the new groups (and therefore
GDMs) are associated with !--- extensions 2030, 2031 and 2032. ! groupnanme hardware phonenunber
"2030" groupname software phonenunber "2031" groupnane general phonenunber "2032" ! !--- Define
the membership of the Hardware, Software and General groups. ! groupnanme hardware nenber user21
groupnanme hardware nmenber user22 groupnane hardware nenber user23 groupnane software nenber

user 24 groupname software menber user25 groupnane software nenber user26 groupname genera

nenber user 27 groupnane general nenber user28 groupnane general nenber user29 ! !--- Define the
custom AA script that will branch !--- to the xfermailbox.aef system script !--- when the caller
selects the correct GDM from the menu. ! ccn application s12-xfer-to-nbox description "sl12-xfer-
t o- nbox" enabl ed nmaxsessions 8 script "sl1l2 cue-aa-bacd-script.aef" end application ! !--- Define
the pilot number 2110 to the custom script. ! ccn trigger sip phonenunber 2110 application "sl12-
xf er-to-nbox" enabl ed naxsessions 8 end trigger ! !--- Define the GDMs for each of the groups.
voi cemai | mai | box owner "hardware" size 3000 description "hardware mail box" end mail box

voi cemai | mai |l box owner "software" size 3000 description "software mail box" end mail box

voi cemai | mai |l box owner "general" size 3000 description "general nailbox" end mail box
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. ACD w5 204101 CHEt 74| 22)|0|0i= param drop-through-option 2 & 0| Z & &

LICH.

. ACD mel=t 85 204201 CHEt Z41| 22| 0| MHoil= param drop-through-option 3 30| Z & E
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}OI'
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LICH
application
service acd flash:app-b-acd-2.1.0.0.tc
par am queue- cne- debugs 1
param aa- hunt1 2020
param aa- hunt 2 2021
par am nunber - of - hunt -grps 3
param aa- hunt 3 2022
par am queue-| en 30
!
!-—- Define the TCL configuration for the Hardware group, using pilot number 2040 !--- and
"drop-through-option 1". Extension 2030 is associated with the GDM for !--- the Hardware
group, so this is the voice mail destination. ! service hardware-aa flash: app-b-acd-aa-
2.1.0.0.tcl parammax-tine-vmretry 1 paranspace english index O param max-tine-call-retry
60 param voi ce-mai|l 2030 param aa-pilot 2040 param numnber-of - hunt-grps 1 paramspace english
| anguage en param handof f-string hardware-aa paramcall-retry-timer 20 paranspace english
I ocation flash: param service-name acd param drop-through-opti on 1 param second- greeti ng-

time 30 paranspace english prefix en ! !--- Define the TCL configuration for the Software
group, !--- using pilot number 2041 !--- and "drop-through-option 2". Extension 2031 is
associated with the GDM for !--- the Software group, so this is the voice mail destination.

! service software-aa flash: app-b-acd-aa-2.1.0.0.tcl param nunber-of-hunt-grps 1 paranmspace
engl i sh index 0 param handoff-string software-aa paranspace english | anguage en paramcall -
retry-timer 20 param servi ce-nane acd paranspace english location flash: param drop-

t hr ough- option 2 param second-greeting-time 30 param nax-time-vmretry 1 param voi ce-mail
2031 paranspace english prefix en param max-tinme-call-retry 60 param aa-pilot 2041 ! /---
Define the TCL configuration for the General group, using pilot number 2042 !--- and "drop-
through-option 3". Extension 2032 is associated with the GDM for !--- the General group, SO
this is the voice mail destination. ! service general-aa flash:app-b-acd-aa-2.1.0.0.tcl
paramcal |l -retry-timer 20 paranspace english index O param nmax-time-call-retry 60 param

voi ce-mai | 2032 param servi ce-nane acd param nunber-of - hunt-grps 1 param drop-through-
option 3 paranspace english | anguage en param handoff-string general -aa param nax-ti me-vm
retry 1 paranspace english location flash: param aa-pilot 2042 param second-greeting-tine
30 paranspace english prefix en ! !--- Define the dial-peers for pilot number 2040 and
attach the Hardware !--- TCL script to this number. ! dial -peer voice 2040 voip
destination-pattern 2040 session target ipv4:a.1.11.1 dtnf-relay h245-al phanuneric codec
g711ul aw no vad ! dial - peer voice 20400 voi p service hardware-aa incom ng cal |l ed- nunber
2040 dtnf-relay h245-al phanuneric codec g711lulaw no vad ! !--- Define the dial-peers for
pilot number 2041 and attach the Software !--- TCL script to this number. ! dial -peer voice
2041 voi p destination-pattern 2041 session target ipvd:a.1l.11.1 dtnf-relay h245-

al phanumeri c codec g711lul aw no vad ! dial -peer voice 20410 voi p service software-aa
incom ng call ed- nunber 2041 dtnf-relay h245-al phanurmeric codec g71lul aw no vad | /---
Define the dial-peers for pilot number 2042 and attach the General !--- TCL script to this
number. ! dial -peer voice 2042 voip destination-pattern 2042 session target ipvd:a.1l.11.1
dtnf-relay h245-al phanunmeric codec g711lul aw no vad ! dial -peer voice 20420 voi p service
general -aa i ncomi ng cal | ed- nunber 2042 dtnf-relay h245-al phanurmeric codec g711lul aw no vad
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A ] Gersal A Start
i ] Corvact B /5104 Seript for CUE A4 . "/
L] Cal Contact #coapt [ontact: - Triogeding Contact-|
(=] Media F1-{E) Busriess Houws [date -Curent Dale-, lime: ~Cunient Time-, schedule, S10_00hs_Schedue|
b Ewplicit Corfrmation =) Open
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f-_] Prompt | =gk Cal Rediect [contact: ~Tiiggeding Contacl- extension 510_Softwae]
El “:_‘,.{ Gerweral
i 2-a0k Cal Rediect [contact: -Tiggeting Contzcl-, estenson 510_Eereral|
i Timeut
L Uneucosssful
- Shore Location
-7 Stove Hous
- Vaice Mail
L Timeou
T4 Unsuccesshul
=17 Classd
- I:fil} Play Piampt [contact -Triggerng Contack-, prompl STO_AleH ours |
'ﬂ." Teminate |contact: =T npgening Conkact-|
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| Name | Type | value | Atrbute |
E10_Main_Menu Puompt FI510_Main_Menu way]
10 _AteHous Fromps: FIE10_AbbarH ours. wav]
510_Skorelacahon Prampt FI510_Stmelocatonway]  Parameter
510 _StoveH ours Prampt FIST0_S toraH ours wav| Parametes
ST Sinng tamr Farameter
S10_0fthes_Schedue  Schedule  systemschedule
S10_Sub_Meny Prompt FIST0_Sub_meruamey]
S10_Hardware Sting tanarr Parameter
EA0_Sefware Shing a4t Parameter
E10_Geners Sliing L Pararmeter q
]
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£Z= Cisco CallManager Express kises Jrarind

#".,_ » Powered by Cisco 105

Cigco Unity Express Woice Mail I Aute Attendant

Cordgure = voice Mzl w  Sdrirezirabion = Detaulls= Rapotz~ Help =

Voice Mail » Aubo Atbendant

ey Hoeme [TlHap

r | " Mama | Jugto Arendant Script | Callin Humber Haxlmum Sesslons Enabled
™ |autpsHandsnt * EEEE| 210 E Yes
M |sl08-cue-aa-hacd 5105 _rus-aa-hacd-serpt anf 2100 B NLE

“indicatas 8 S¥stam Auto Atbandant.

142221

||=|

3.AAASRIEN TSt PE TETEE J|2FLIC) o33t IjYe 2ZatQloz 7|25t
.wav

ZHIE 1t O|E2 2 .wav I} 2 Cisco Unity Expressoll 42 =3t 7{L} AVT(Telephony)&
Sl HEIE Sl 7IFE = U&LICH

4. (MEH ALE) AVTE AFE S

= A% Cisco Unity Express= O|F 0] Hot= It O|F 22 B4
g e ety o|§2 &2

ghLIC}. Voice Mail(84 HIY) > Prompts(ZB/ZE)E MEY
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5. (ME4 AL 2o ek cHet A XM T o|§ S HE ST &els S2gLict. olA| Voice
Mall("’H H ) > Prompts(ZEZE) Fof =HE 1t 0|§0| S =0 EAIELICH

"_‘L =
CHS2 AlLE2|R 201 Ci et Cisco Unity Express T Mol A4ZEl 7|2 ALIE|L 42| Cisco
Unlty Express Z1I|22| 0|0 CHEH B4 'i =7+ A&l CiEt 440 = Cisco Unity Express

CLI Zdm|agjo|MlLct.

!--- Define a new AA with script slOa-cue-aa-bacd.aef. ! ccn application sl0a-cue-aa-bacd
description "sl1l0a-cue-aa-bacd" enabl ed maxsessions 8 script "sl0a_cue-aa-bacd-script.aef"
paraneter "S10_Hardware" "2040" paraneter "S10_StoreHours" "S10_StoreHours.wav" paraneter
"S10_Software" "2041" paraneter "S10 _CGeneral" "2042" paraneter "S10_GDM' "2080" paraneter
"S10_Storelocation" "S10_StoreLocation.wav" end application ! !--- Associate AA pilot number
2100 with the new script. ! ccn trigger sip phonenunber 2100 application "sl0a-cue-aa-bacd"
enabl ed maxsessions 8 end trigger
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224 ALIEI2 3 SE 28/

Mew call CHRIE B-ACD
-:I_L apiuona-haanl 1-2024
W ]
Thsank o boi callg Wik el — E ﬁ ﬁ —
Syslems
*Prass 1 kor hardware rekated guestions — ephong-hant 2-2021

*Prass 2 W sollvearg relatid guaestions

*Prass T b slone hoaesocalice EE m m W [ |

| Cisco Lnily Exprass A8 |

|| Slora hoas are oo 08K 10 SR8, |
| naceay 1o Fricay . We are chosad i E]
on Sundays and poblic olidays. The || |ag-hund 32100
|| sowe = localed at e nlersecton of |

Ul route GG and XXX Rig by

! Cisco Unily Express

Cisco Unity Expreszs voice mail Mo answer
< temecul, 2407
' 207 {Customer sarvics)
........................................... ;
ALE|R 3 HI|TJH oM E

FXO ZE(0/3/0)2] PSTN &3t= Cisco CME AA(2040)2 Ats Z 2 ELICH

o

[e]l]

Cisco CME ACDOl= &E& 1520201 2021)0] 2702 & LICH 2| &M 32 Cisco Unity
Express AAZ S3tE MY 5t= Ol AFSELICH §1E 8§ HEE LtPstX| ot e ARt S M 32
ME4SE A|ARI2 Cisco Unity Express AA IFUS1 #15(2100) 2 EAIKIE 2HLICEH 0] 32
param aa-hunt3 2100 B2 Ar & LICt
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CME- 2821#show running-config

version 12.4

service tinmestanps debug datetinme nsec
service tinmestanps | og datetine nsec
no service password-encryption

!

host nane CME- 2821

!

boot - st art - mar ker

boot system fl ash:

boot - end- mar ker

!

no aaa new- nodel

!

resource policy

!

i p subnet-zero

!

ip cef



no i p dhcp use vrf connected
ip dhcp excluded-address b.168.1.1 b.168.1.10
1
ip dhcp pool ITS
network b.168.1.0 255.255.255.0
option 150 ip a.1.11.1
default-router b.168.1.1
1
no i p domai n | ookup
1
voi ce-card 0O
no dspfarm
1
voi ce service voip
al | ow connections h323 to h323
al | ow- connections h323 to sip
suppl ement ary-servi ce h450. 12 advertise-only
1
!--- Point option 3 of the menu (aa-hunt3) to the !--- Cisco Unity Express AA (2100). !
application service acd flash: app-b-acd-2.1.0.0.tcl param queue-cne-debugs 1 param aa-hunt1l 2020
param aa- hunt 2 2021 par am nunber - of - hunt - gr ps 3 param aa- hunt3 2100 param queue-len 30 ! service
cme-aa flash: app-b-acd-aa-2.1.0.0.tcl parammax-time-call-retry 60 param voi ce-mail 2070
par anspace english index 0 param servi ce-name acd param nunber - of - hunt - gr ps 3 par am handof f -
string cne-aa paranmspace english | anguage en param nax-time-vmretry 1 paramspace english
| ocation flash: param aa-pilot 2040 param second-greeting-tine 30 paranspace english prefix en
paramcall-retry-timer 20 ! interface LoopbackO ip address a.1.11.1 255.255.255.252 | interface
G gabitEthernet0/0 no ip address shutdown duplex auto speed auto ! interface G gabitEthernet0/1
no i p address shutdown dupl ex auto speed auto ! interface FastEthernet0/1/0 sw tchport access
vian 10 ! interface FastEthernet0/1/1 switchport access vlan 10 ! interface FastEthernet0/1/2
switchport access vlian 10 ! interface FastEthernet0/1/3 switchport access vlian 10 ! interface
Fast Et hernet 0/ 1/ 4 swi tchport access vlian 10 ! interface FastEthernet0/1/5 swi tchport access vl an
10 ! interface FastEthernet0/1/6 sw tchport access vlian 10 ! interface FastEthernet0/1/7
swi tchport access vlian 10 ! interface FastEthernet0/1/8 switchport access vlian 10 ! interface
Servi ce- Engi nel/0 i p unnunbered LoopbackO service-nodul e ip address a.1.11.2 255.255. 255. 252
service-nodule ip default-gateway a.1.11.1 ! interface Vlanl no ip address ! interface Vlanl0 ip
address b.168.1.1 255.255.255.0 ! ip classless ip route a.1.11.2 255. 255. 255. 255 Servi ce-
Enginel/0 ! ip http server ip http path flash: ! tftp-server flash: PO0305000600. bin tftp-server
f 1 ash: PO0305000600. sbn ! control -plane ! voice-port 0/3/0 connection plar opx 2040 ! voice-port
0/ 3/1 connection plar opx 2040 ! voice-port 0/3/2 ! voice-port 0/3/3 ! dial-peer voice 2040 voip
destination-pattern 2040 session target ipv4:a.1.11.1 dtnf-relay h245-al phanuneric codec
g711lul aw no vad ! dial -peer voice 2041 voip service cne-aa incom ng call ed-nunber 2040 dtnf-
rel ay h245-al phanuneric codec g711lul aw no vad ! dial -peer voice 2105 voi p destination-pattern
21.. session protocol sipv2 session target ipv4:a.1l.11.2 dtnf-relay sip-notify codec g71lul aw no
vad ! tel ephony-service | oad 7960- 7940 P0O0305000300 max- ephones 48 max-dn 192 ip source-address
a.1.11.1 port 2000 max-redirect 20 auto assign 1 to 10 system nmessage Cl SCO SYSTEMS create cnf-
files version-stanp 7960 Aug 05 2005 00: 00: 32 voi cemai | 2105 nax-conferences 8 gain -6 moh
musi c- on- hol d. au dn-webedit time-webedit transfer-systemfull-consult transfer-pattern 210
blind transfer-pattern 2040 blind ! ephone-dn 1 dual-Iine nunber 2001 nanme User21 call-forward
busy 2105 cal |l -forward noan 2105 tineout 10 ! ephone-dn 2 dual -1ine nunber 2002 nane User22
call -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 3 dual -1ine number 2003
name User 23 cal |l -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 4 dual -1ine
number 2004 nane User24 call-forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 5
dual -1ine number 2005 nane User25 call-forward busy 2105 call-forward noan 2105 tineout 10 !
ephone-dn 6 dual -1ine nunber 2006 name User 26 cal |l -forward busy 2105 call-forward noan 2105
timeout 10 ! ephone-dn 11 nunber 2070 description GDM name Cust Svc GDM call-forward all 2105
ephone-dn 100 nunber 8000.... ma on ! ephone-dn 101 nunmber 8001.... mwi off ! ephone 1 usernane
"user21" password null nac-address 0012. 0034. 81B7 type 7960 button 1:1 2:11 ! ephone 2 usernane
"user22" password null mac-address 0011.2032. C876 type 7960 button 1:2 2:11 ! ephone 3 usernane
"user 23" password null nac-address 0012. 01E8. 875F type 7960 button 1:3 2:11 ! ephone 4 usernane
"user 24" mac- address 0003. AAAA. 0004 type 7960 button 1:4 2:11 ! ephone 5 usernanme "user25" nac-
address 0003. AAAA. 0005 type 7960 no auto-line button 1:5 2:11 ! ephone 6 usernanme "user26" nmac-
address 0003. AAAA. 0006 type 7960 button 1:6 2:11 ! ephone-hunt 1 |longest-idle pilot 2020 Ii st
2001, 2002, 2003 timeout 5 ! ephone-hunt 2 |ongest-idle pilot 2021 |ist 2004, 2005, 2006 timeout
51 line con 0 | ogging synchronous Iine aux O |line 66 no activation-character no exec transport



preferred none transport input all transport output all line vty 0 4 login ! scheduler allocate
20000 1000 ntp master ! end
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= 7] General _ﬂ ..... .."5::? Start

""" Arinatate B /5§11 Script for CUE 84 . %/

""" @ Call Subflow Accept [contact; - Trlggerlng Contact-]

-l Day of wWeek | | If . % Flay Prompt [contact: --Triggering Contact--, prompt: 511_Announcement]
""" == [ecrement ﬁ Terminate [contact: --Triggering Contact--)

..... E Delay .l'% End

----- ok Increment —

----- @ Label
w On Exception
-l On Exception

&

Iame I Tyvpe | YWalue | Attribute
S11_Announcement  Prompt P[511_Announcement. waw]

I
[

4] | 2 s
VE
2. AA A3 2|E(S11_CUE-AA-BACD-script.aef)0ll CH8t ZEZ E (0| B2
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Cisco Unity Express Voice Mail / Auto Attendant

Con

figure =

Yo

ca Mail* Admenistration = Defaults = Reports = He

Valce Mail = Prompts
i Ustoad € Deiste T Downiosd [F]Hew

6. Voice Mail(S4 ML) > Auto Attendant(X}S T3} mghHE MEYSI D
H3 21001
Cisco Unity Express Voice Mail F Auto Attendant

1-2af 7 resultfs)

Caution: This fupction is for advanced users only.

Languagas: | English [United States) =|

Home | Logoud

M & Prampt Name Cration Date Langth {Bytes) Length (Seconds] |
™ Adbelearn win Tue Aag 24 1252 26 POT 04 | 15860 15625
[T 511 _Announcementwa | Thu Aar 14 11:365-35 BPOT 2005 SE05E 12368725

L
“W'o

04745t
L-_=2Hd

ce Mail = Administr:

Default== He

its* Halpw

1353E8

/\ElE”EEEE'AUA E}O|E4

LICH 28l 278 & ZXsMAI. O3 27 AT EBE-IUS] HE HZA &

| Haime | Logou

Yoice Mall > Auto Attendant
g Moaee [7]Hep

Cisco Unity Express Al

cue#

show runni ng-config
Generating configuration:
clock tinezone Anerical/Los_Angel es

host nane

cue

i p domai n-name ci sco. com
ntp server a.1.11.1
groupnanme Adm nistrators create
groupnane Broadcasters create
groupname custservice create

usernane adnin create

usernane user2l create

usernane user22 create

usernane user23 create

usernane user24 create

usernane user25 create

usernane user26 create

groupnane custservi ce phonenunmber "2070"
user nane user21 phonenunmber "2001"

user nane user22 phonenunber "2002"

user nane user 23 phonenunber "2003"

user nane user 24 phonenunber "2004"

user nane user 25 phonenunber "2005"

user nane user 26 phonenunber "2006"

groupnanme Adm ni strators nmenber adnin
groupnane custservi ce nmenber user2l
groupnane custservi ce nmenber user22
groupnane custservi ce nmenber user23
groupnane custservi ce nenber user24
groupnane custservi ce nmenber user25
groupnamne custservi ce nmenber user26
groupnanme Adm nistrators privil ege superuser
groupnanme Adm nistrators privil ege ManagePronpts
groupnanme Adm nistrators privil ege ManagePubl i cLi st

gr oupnane

Adm ni strators privilege ViewPrivateLi st

T 5 Name Auto Attondant Seript | Callin umber | Maximum Sesdons | Enablod

I |autoattendant * ga. aef 2102 g8 Yoz =

I |§J.'|;|;H.tl.i.hﬁ.|:.l;| 511_cue-za-bacd-sceipt. aef 2100 8 Yes rE
AEIO| CLI Z4T|28o|Me CFS oflof Lot & LCt.



groupname Broadcasters privil ege broadcast
cal endar bi z- schedul e systenschedul e

closed day 1 from00:00 to 24: 00

open day 2 from09:00 to 17:00

open day 3 from09:00 to 17:00

open day 4 from09:00 to 17:00

open day 5 from09:00 to 17:00

open day 6 from09:00 to 17:00

closed day 7 from00:00 to 24:00
end schedul e
ccn application autoattendant

description "autoattendant”

enabl ed

maxsessions 8

script "aa.aef"

par anmet er "busCpenPronpt" " AABusi nessQpen. wav"
par amet er "holidayPronpt" "AAHol i dayPronpt . wav"
par amet er "busCl osedPronpt" " AABusi nessCl osed. wav"
par amet er "al | onExt ernal Transfers" "true"
paraneter "MaxRetry" "3"

paraneter "operExtn" "2001"

par amet er "wel comePronpt" " AAWel cone. wav"

par amet er "busi nessSchedul e" "syst enschedul e"
end application
ccn application ci scomd application
description "ci scomi application”

enabl ed

maxsessions 8

script "setmwi.aef"

paraneter "str MAN_OFF_DN' "8001"

paraneter "strMA_ON_DN' "8000"

parameter "Call Control G oupl D' "0"

end application
ccn application pronptmgnt

description "pronptngnt"

enabl ed

maxsessions 1

script "pronptngnt. aef"

end application

!--- Define the AA script that will provide the announcement. ! ccn application sll-cue-aa-bacd
description "sll-cue-aa-bacd" enabl ed naxsessions 8 script "sll cue-aa-bacd-script.aef" end
application ccn application voicemail description "voicenmail" enabl ed nmaxsessions 8 script
"voi cebrowser. aef" paraneter "logoutUri" "http://Iocal host/voicemail/vxm scripts/nbxLogout.jsp"
paranmeter "uri" "http://local host/voicemail/vxm scripts/login.vxm" end application ccn engi ne
end engi ne ccn subsystem jtapi ccm manager address 0.0.0.0 end subsystem ccn subsystem sip
gateway address "a.1.11.1" end subsystem! !--- Associate the script with the 2100 AA pilot
number. ! ccn trigger sip phonenunber 2100 application "sll-cue-aa-bacd" enabl ed maxsessions 8
end trigger ccn trigger sip phonenunber 2102 application "autoattendant" enabl ed naxsessions 8
end trigger ccn trigger sip phonenunber 2105 application "voicenmail" enabl ed maxsessions 8 end

trigger ccn trigger sip phonenunber 2106 application "pronptngnt"” enabl ed maxsessions 1 end
trigger voicemail default |anguage en_US voicenail default mail boxsize 3000 voi cemail broadcast
recording time 300 voicenail operator tel ephone 2001 voi cermail nail box owner "custservice" size
3000 description "custservice mail box" end mail box voi cemail mail box owner "user2l1" size 3000
end nmi | box voi cemail mail box owner "user22" size 3000 end mail box voi cemail nmil box owner

"user 23" size 3000 end nmil box voi cemail mail box owner "user24" size 3000 description "user24
mai | box" end mai | box voi cemail mail box owner "user25" size 3000 description "user25 mail box" end
mai | box voi cemai | mail box owner "user26" size 3000 description "user26 nail box" end mail box end
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